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eGrade Plus 

eGrade Plus Help 
Introduction to eGrade Plus 

eGrade Plus is an entirely web-based software to aid instructors in preparing classes 
and automates the process of assigning and grading homework. It allows students to 
complete their homework online and get instant feedback on their work. 
 
Every course features an integrated online text that typically contains hyperlinks to 
other innovative features and resources, such as a Study Guide, Student Solutions 
Manual, and numerous other multimedia resources such as interactive simulations 
and exercises. This is designed to increase students' conceptual understanding of the 
material being covered and assist in the development of problem-solving skills. 
 
The power of eGrade Plus is that each problem is linked to the relevant section of the 
multimedia book. This context-sensitive help gives students quick access to a set of 
focused help and resources, providing them with an opportunity to conquer problem-
solving obstacles at the point of contact. 
 

Finding Help for Using eGrade Plus 

Please use the Table of Contents or Index to find help on using eGrade Plus. If you 
cannot find the answer to your question within this module please contact Technical 
Support 
 
 
Note for WebCT and Blackboard Users: You may have entered this help module 
while using eGrade Plus content within a WebCT or Blackboard course. This module 
will only provide assistance in navigating and using the eGrade Plus content. For 
assistance in using the WebCT or Blackboard course please follow the help link in the 
Web CT / Blackboard navigation bar at the top of your browser window. 
 
 
 

Getting Additional Help and Technical Support  
If you are not able to find the answers to your questions within this help module, 
there are several other places to get assistance: 
 

• Technical Support 
• eGrade Plus Resource Library 
• Wiley Faculty Network 
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Technical Support 

The Wiley technical support website has a complete and up-to-date set of FAQS with 
answers to many of the questions most frequently asked by instructors and students.  
 
If you experiencing technical difficulties you can use LiveChat to get help from one of 
our knowledgeable support staff (during business hours) or report a problem by 
completing our support request form. 

 
http://hesupport.wiley.com/ 

 
Technical support is also available by phone for Instructors Only (during business 
hours). 
 

Telephone: 1-877-586-0192 
 

eGrade Plus Support Library 

A library of useful resources such as user guides for both instructors and students is 
available in the eGrade Plus Support Library. There you will also fin a complete set of 
animated demonstrations of commonly used tasks. This website is found at: 
 
http://www.wiley.com/college/support/ 
 

Wiley Faculty Network 

The Wiley Faculty Network is a peer-to-peer network providing faculty-led training 
seminars and connections to other faculty using eGrade Plus. Its aim is to promote 
more effective use of learning technologies and enriched student experience. If you 
have not yet attended a Factuly Network seminar we highly recommend you sign up. 
A schedule of seminars and more information of the award-winning Faculty Network 
can be found at: 
 
http://www.wileyfacultynetwork.com 
 
 
 
 
 

System Requirements 
Wiley wants your experience with eGrade Plus to be as positive as possible. Please 
take a few moments to confirm that you have all of the programs and hardware 
requirements that you will need by reading through the information below: 
 

System Hardware: 
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PC: Pentium IV or better with 256MB of RAM (minimum 128MB of RAM) 
Mac: G4 Processor 733MHz or better with 256MB of RAM (minimum 128MB of RAM) 

Operating System: 

PC: Windows 98 / 2000 / ME / XP 
Mac: OS X (10.3.1 or better) 

Browser: 

PC: Internet Explorer v6.0 or better and Mozilla FireFox 1.0 or better 
 
To download the latest version of Internet Explorer visit: 
http://www.microsoft.com/windows/ie/default.mspx 
 
To download the latest version of FireFox visit: 
http://www.mozilla.org/products/firefox/ 
 
 
Mac: Safari 1.2  
 
To download the latest version of Safari visit: 
http://www.apple.com/safari/ 
 
 

Other Applications: 

Additionally, certain resources available in eGrade Plus require the following: 
 
MS PowerPoint 
If you do not have MS PowerPoint installed you can download the free PowerPoint 
Viewer (allows you to view PowerPoint slides but not edit them): 
http://www.microsoft.com/downloads/details.aspx?FamilyID=428d5727-43ab-4f24-
90b7-a94784af71a4&displaylang=en 
 
Adobe Acrobat Reader 
If you do not have the Acrobat Reader installed you can download it from: 
http://www.adobe.com/products/acrobat/readermain.html 
 
Macromedia Flash Player 
If you do not have the Flash Player you can download it from: 
http://www.macromedia.com/shockwave/download/download.cgi?P1_Prod_Version=
ShockwaveFlash 
 
Macromedia ShockWave Player 
If you do not have the ShockWave Player you can download it from: 
http://sdc.shockwave.com/shockwave/download/download.cgi? 
 
For other helpful information and documentation, please be sure to visit our 
Instructor and Student Resource Centers at  
http://www.wiley.com/college/egradeplus 
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Getting Started 

Logging in and Registering for eGrade Plus 
Logging In  

There are several different ways that your eGrade Plus account could be created. 
 You may have created it yourself on a previous visit.  Or your instructor may have 
created it for you.  Either way, you should have a username (which is the email 
address that you used to register) and a password.   
 
If you already have an eGrade Plus username and password, just go to 
http://egradeplus.wiley.com and log in.  If you are entering a new course, you may 
be asked to submit an access code, if you have not already done so.  Then, you 
should be taken directly to your class section. 
 

Registering  

If you do not have a username and password, just take a few minutes to register. 
 For this, you will need two things: your class section URL, and your eGrade Plus 
access code.  (If you do not have an access code, do not worry.  We give you the 
opportunity to purchase one.)   
 
Your instructor should have provided you with a class section URL, which will look 
something like this:   

http://edugen.wiley.com/edugen/class/cls1001    
 
Type or paste this URL into your web browser.  You should see the name of the 
course corresponding to your textbook (e.g. Cutnell & Johnson, Physics).   
 

Your Profile 

After you accept the license agreement, you will be asked to fill out a profile.  Just 
follow the instructions on the page.  The username and password that you submit 
here will be the username and password you will use when you return to the site to 
log in later. 
 

Access Code 

Finally, you will be asked to submit an access code.  If you bought a new textbook, 
you should have received an access code in the package.  Scratch off the card, and 
fill in the code exactly as it appears.  Access codes are case sensitive.   
 
If you do not have an access code, select the option to purchase one.  Follow the 
steps to buy a code from the Wiley website.  When you complete the process , you 
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will receive an email that gives your registration code, return to eGrade Plus and 
enter it.   
 

Returning to your Class Section 

Once you have successfully completed the registration process, you can just go to 
http://egradeplus.wiley.com.  Entering your username and password here will take 
you directly to your class section.  Select the profile link in the upper-right corner at 
any time to change your profile information or view your account information. 

Navigating eGrade Plus 
Toolbars for Navigation 

Once logged into eGrade Plus you will find that each page has a constant format with 
two navigation bars at the top. This is designed to allow you to easily move around 
the software.  
 
The eGrade Plus toolbar at the very top of header contains links to the eGrade Plus 
Home Page, My Profile , eGrade Plus Help and to Log Out of eGrade Plus. 
 
The Course toolbar below the header provides links to each of the functional modules 
of eGrade Plus: 
 

Read, Study & Practice - This module is where students will find materials 
for self-guided study. It contains a full electronic version of the text along with 
additional reading resources such as student study guides, any practice 
materials such as self-tests or animations, and also presentations created by 
the instructor. 

Assignment - This module is used by instructors to create and assign work for 
the students. It is used by students  

Gradebook - The gradebook is used to keep record of students' progress and 
scores on assignments.  

 

Student Welcome Page  

The Student Welcome Page is the first page that will be arrived at each time that you 
log-in. As well as the navigation toolbars described above, the following is available: 

• Links to class section announcements and documents posted by your 
instructor(s). 

• A link to system announcements as posted by Wiley.  

• A link to see any previously completed courses. 
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Read, Study & Practice 

About Read, Study & Practice 
Read, Study & Practice is the area for self-guided student activity.  It contains the 
full online text and will likely include other study materials to help you learn about 
the subject of the course. 
 
All the study materials provided for this course are organized according to the 
structure of the book (by chapter).  That means students can select “chapter 5” and 
see the full text of Chapter 5, as well as additional resources associated with that 
chapter such as the Student Study Guide, Animations and Practice Quizzes. 
 Instructors may also create readings and resources and add them to this section. 
 
You can also switch to the resource type view to see all materials organized by type, 
so if a student finds animations particularly useful, he can select it with the “View by 
Resource Type” option, and see all the animations. 

The Online Text 
eGrade Plus contains a full-text version of the accompanying textbook, including 
references such as the index and appendices.   
 
Each eGrade Plus title is broken up by chapter and section.  Use the drop-down box 
to select the chapter you want to go to.  You can use the listing along the right side 
to go from one section to the next, or you can use the arrows along the top.  If you 
find something particularly valuable, use the “Print Version” option to get a printable 
version of that page. 
 
As you are reading, you may see clickable terms, numbers, and icons.  That’s 
because all eGrade Plus textbooks have links to the appropriate reference materials. 
 Click on the figure number to see a larger version of the image.  Click on the word 
on term to see the index or glossary listing. 

References 

The “References” icon in Read, Study & Practice corresponds to the references 
material in the textbook.  Typically, you will find that References links to the index, 
the glossary or the appendices.  Certain handy reference tables such as unit 
conversion tables or the periodic table are provided as well, depending on the 
discipline.  

Other Resources 
In addition to the full text of the book, you can also see all the other resources made 
available to students.  In many cases, eGrade Plus courses include the Student Study 
Guide, Animations, and Web Links.   
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Certain file types such as animations or video clips may require special software to 
view them.  To check to make sure your computer is set up properly, check the 
system requirements. 

Practice Resources 
Some eGrade Plus courses contain “Practice” assignments.  These are similar to the 
assignments in the Assignments section, except the practice assignments are not 
graded—they are made available for study purposes only.  Students are allotted 
repeated attempts on practice problems, and in most cases, the system provides 
feedback for wrong answers. 
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Assignment 

An Overview of eGP Assignments 
The assignment module is where instructors can assign work to be completed by the 
students. Assignments can be either scored questions or unscored tasks such as 
readings or practice problems.  
 
Scored assignments are made up of questions that are typically graded by the 
eGrade Plus system. The one exception being essay style questions that require the 
instructor to give a grade. Scores are maintained in both Instructor and Student 
gradebooks.  
 
Unscored assignments are marked for progress only. Progress is assessed by 
students accessing the reading material or practice questions not necessarily by 
actually completing that task. Progress is recorded as a percentage in the gradebook. 
 
Additionally assignments have dates designated to them that affects student access. 
All assignments have start dates before which they are not accessible by students, 
however this date and time could be immediate. Assignments may or may not have 
a due date. Instrcutors can also decide on whether students can access assignments 
beyond their due date.  
 
 
 

Assignment List 
On navigating to the Assignment module, you will first arrive at the Assignment List. 
For each assignment you will see the type of assignment, the due date, whether or 
not you can currently access the assessment and your progress so far on the 
assignment. 
 
You can organize the assignment list by each of the column headings by using the 
orange arrows. For example, clicking on the arrow next to the column heading 'Due 
Date' will sort the assignment list with the one due first at the top and so on. 
 
To view any assignment click on its name in the list. This will take you to the details 
page for the assignment that confirms the policies and settings. See Completing 
Assignments for further help on assignments. 

Completing an Assignment 
Read Assignment Details 

Once you have selected an assignment from the assignment list you will be taken to 
the first page of the assignment. This page outlines the settings and polices for this 
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assignment as selected by your instructor. Ensure that you have carefully read these 
policies before you being working on the assignment. 
 
Student Access Settings 

 
Start Date / Due Date - Student cannot access the assignment before the Start 
Date. Access after the due date is selected by the instructor. All times are local 
and the current time (at loading of the page) is shown in the upper right-hand 
corner for your reference. 
 
Access After Due Date - Instructors have three options for Student Access after 
the Due Date:  

 
Yes, Mark Late - Students will be able to complete and submit work after 
the due date however if they do it will be marked red in the gradebook. 
 
Yes, View Only - Students will be able to access the assignment but all 
answer fields will be locked. The score gained on any questions 
submitted before the due date will be recorded in the gradebook. 

 
No -  Students will not be able to access the assignment at all, however 
they will be able to see the details of their score in the gradebook. The 
score gained on any questions submitted before the due date will be 
recorded in the gradebook. 
 

 
Assignment Policies  
 

Graded - Graded assignments record student scores achieved on questions in 
the gradebook. Ungraded assignments simply record the percentage of the 
questions attempted or amount of reading content accessed. 
 

 
Question Policies 
 

Attempts Per Question - The maximum number of attempts that you will 
receive for each question. Note that if you answer the question wholly correct 
before that number of attempts has been reached the question will become 
locked and you will not receive further attempts.  
 
Question Assistance - The instructor can allow student access to four types of 
assistance in answering a question. For each type of assistance the number of 
question attempts that need to be completed before the assistance becomes 
available can be set individually.  

 

Answering Questions 

Having carefully read the assignment settings and policies, you can navigate to the 
first question by pressing next or choose any question from the navigation bar on the 
left.This will display the full problem statement for the question. You place your 
answer immediately below the problem statement.  
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In True / False or Multiple-Choice questions simply click on the radio button next to 
the option you believe to be correct and press Submit Answer.  In other question 
types either type in your answer to the field(s) or choose from the drop-down(s) as 
appropriate.  
 
Once you have completed as many of the fields as you are able to, press Submit 
Answer. Your work will then be graded and the system whether or not you got the 
answer correct. In questions where more than one answer is required it is possible 
that you only got some parts correct and therefore you will receive the incorrect 
message. However, any parts that you did get correct will be shaded with a green 
background and will not be able to be edited.  
 
Use any remaining question attempts to retry any incorrect answers. In some cases 
the instructor will set questions so that they randomly generate new numeric values 
for the question on each attempt in this case if you do get the question incorrect all 
fields will be reset. Your highest score in any of the attempts will be recorded as you 
grade. 
 

Question Assistance 

Depending on your instructors settings and the availability in the question bank, 
some or all of the following assistance may be available to you in determining the 
answer for the question: 
 
 

Link to Text - A button which takes you to a section in the online text 
that will be useful in understanding the concepts of the question. 
 
Show Hint - A hint that appears in a pop-up from the question author on 
how best to attempt to answer the question. 
 
Show Solution - A pop-up window that shows the way that the answer is 
calculated. 
 
Show Answer - A pop-up window that shows the full answer to the 
question. 
 

Answer Format, Tolerance and Significant Digits 

Carefully check for instrcution in the problem statement about how you should 
format the answer. You may get the numerical answer correct but have it marked 
incorrected because it is not formatted correctly. Additionally, instructors have the 
option of allowing a level of tolerance which marks answers very close to the actual 
answer as correct. You maybe be required to use a specific number of significant 
digits in expressing your answer. 
 

Review Score 
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Once you have completed work on the questions you can see a summary of you 
scores by choosing Review Score from the left-hand navigation column. This page 
will show you the recorded score for each question and confirm the due date for the 
assignment. Note that at the due date and time the scores as reorded here will be 
entered into your instructor's gradebook. If you complete work on the assignment 
after the due it will be noted as such in the instructor's gradebook. 
 

Content Specific Questions 
MolQuiz 

Info to follow 

Math Palette 

Info to follow 

Chemistry Palette 

Info 

General Ledger Software 

Info to follow. 
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Gradebook 

The Gradebook 
Gradebook allows you to view all your scores from the assignments in your class. 
You can sort the list of assignments using the arrows on the column headings. 
 
To view your performance on an individual assignment, select the assignment name 
from the list. You can then drill down to see answers and scores for individual 
questions.   
 
On questions where more than one attempt is available, your score for all attempts 
will be shown. Only your highest score will count towards your total grade. 
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Glossary 

A 
Algorithmic Questions: Algorithmic Questions have the ability to have variable 

numerical values for each student in the class and if selected for each 
question attempt. The system randomly assigns numerical values from within 
a given range and is able to grade the answer accordingly. 

Assignment: A series of questions or readings set as a task or students to 
complete. Assignments can be graded or ungraded. 

C 
Chemistry Palette: Definition of Chemistry Palette 

Class Instructor: An instructor who is assigned to one of more class sections. 

Class Section: An individual class unit. There may be several class sections with 
one master course. 

F 
Feedback: Feedback is text that is displayed to a student imediately after an 

assignment question is answered. 

G 
Graded Assignment: Definition of Graded Assignment 

J 
JustAsk: Definition of JustAsk! 

M 
Math Palette: Definition of Math Palette 

MolQuiz: Definition of MolQuiz 

O 
Online text: Each eGrade Plus course contains a complete online version of the text 

on which it is based. You can find the online text in the Read, Study and 
Practice module. 

P 
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Presentation: A Presentation is a collection of Resources that can be used in 
classroom presentation or made available in the Study & Practice module for 
students to use in their own study. 

Q 
Question Assistance: eGrade Plus can provide assistance to students who are 

working on assignment questions in four ways: Links to Text, Hints, Show 
Solution, Show Answer. Each will be shown as a link to follow below the 
question statement. 

R 
Reading: A Reading may be assigned as a part of a readnigs / resources assignment 

type and consists of one or more sections from the eBook. 

S 
Significant Digits: The term Significant Digits refers to the number of nonzero 

digits starting from the left that are required to express a numerical answer. 
eGP contains controls to allow for answers to be expressed in varying 
numbers of significant digits. 

T 
Tolerance: The amount (designated in %) that a student may be +/- of the exact 

answer and still be graded as correct. This feature is useful in allowing 
students to have very slight errors in calculation or rounding and still be given 
credit for getting close to the correct answer. 

U 
Ungraded Assignment: Ungraded assignments are readings / resources type 

assignments questions/exercises assignments that the instructor specify 
should not be graded. These assignments appear in the gradebook with only 
the students progress recorded and without students' scores. 
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