
Case study approach
This case study was conducted for Wiley by the Institute for Assessment 
and Evaluation to examine the efficacy of WileyPLUS among faculty and 
students in accounting principles courses.

The study was conducted via telephone interviews among the depart-
ment chair, who is an associate professor and full-time faculty member, 
and two students. All study participants are current users of WileyPLUS 
with one of the two Principles of Accounting courses.

Study Setting
The Business Studies Department includes 6 full-time and 12 part-time 
accounting faculty. Spring 2010 course enrollment totaled 727 students, 
in 15 sections of Principles of Accounting I and 10 sections in Principles of 
Accounting II.

WileyPLUS is used in more than half of the course sections, which are 
taught by eight faculty (6 full-time and 2 part-time). On average, full-time 
faculty have three years’ experience in using WileyPLUS.

Resources used
All participants in this study were using the WileyPLUS accounting text-
book Accounting Principles, 10th edition by Jerry J. Weygandt, Paul D. 
Kimmel, and Barbara Trenholm. 

Students reported that, while the print text was required and e-text  
optional, both were used. The e-text is seen as most valuable to students, 
as it offers a lower-cost alternative. For instructors, the WileyPLUS resourc-
es offered time savings.

Assignments, Read, Study & Practice activities, tests/test item banks and 
the personal grade book also were required and used. Puzzle games 
and a “guess the letters” vocabulary for the test were mentioned as  
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optional student resources, though instructors did not require students  
to use them. Students had mixed opinions about the value of the  
video resources. 

Evaluation of WileyPLUS
Instructor
The instructor identified time savings as an important 
aspect of using WileyPLUS; in part because students 
are more prepared, but also due to the ease of assigning practice work 
to students before tests. 

Citing the fact that the department has a long history of using the  
Weygandt text, the instructor lauds WileyPLUS as easy to use and to 
apply consistently from semester to semester. The program serves as a 
review and also can be used effectively for teaching both online and 
face-to-face classes. 

Since use of WileyPLUS allows the ability to cover more material in the 
class, the instructor has perceived an improvement in student learning.

Students
Students particularly like WileyPLUS because they receive immediate 
feedback, they’re able to print work in-progress and are allowed multiple 
attempts to work through problems in assignments. The cost efficiency 
and convenience of the e-text for homework and other activities are 
other perceived benefits.

Student interviewees report that WileyPLUS facilitated their learning 
process. One described an earlier accounting class, in which WileyPLUS 
was optional and thus not used extensively. In comparison, the student 
had a distinctly harder time learning the material without WileyPLUS. 

The students rate WileyPLUS favorably on a 5-point scale for ease of 
navigation. Not surprisingly, the student with prior experience using  
WileyPLUS rated its navigation ease at a “5” (can do myself), 
while the student without prior experience rated it a “4” (can mostly  
do myself).

“WileyPLUS is a good tool.” 

Instructor

Summary: Conclusions
•  In addition to the required text and homework problems, practice problems and study 

resources were available, encouraged and very useful to students for study and review. 
Additional resources were made available and used as well.

•  Overall, the instructor and students evaluate WileyPLUS positively and feel that using it 
has improved student learning. 

•  Students indicate that availability of WileyPLUS will be a positive factor 
in choosing future accounting classes. 


