
Case study approach
This case study was conducted for Wiley by the  Institute for Assessment 
and Evaluation to examine the efficacy of WileyPLUS among faculty and 
students in a Geography course.

The study was informed via telephone interviews with one instructor and 
two students using WileyPLUS for Physical Geography. 

Study Setting
The instructor teaches two sections of World Regional Geography and 
one section of Physical Geography, both for first-year students. At the 
time of the case study, about 225 students in all were using WileyPLUS.

Within the Geography Department, two full-time instructors and eight 
part-time instructors are teaching similar courses that do not use the 
WileyPLUS materials.

Resources used
The Wiley textbook used for Physical Geography is Discovering Physical 
Geography, 1st Edition by Alan F. Arbogast. The instructor interviewed 
chose the textbook, noting that the availability of WileyPLUS influenced 
his adoption decision.

The instructor has been teaching with WileyPLUS for three years. He 
requires the online class to use the e-text and the traditional class to use 
the print version of the textbook. His most-used WileyPLUS features 
include homework assignments, the test bank (to which he has adapted 
his own questions) and the personal grade book. The instructor also  
encourages students to complete additional optional assignments  
and to use the Read, Study & Practice activities.

Students report working on the optional Read, Study & Practice activities 
occasionally, but that they had not used the personal grade book. They 
identify the assignments and video clips with narration as the most  
valuable WileyPLUS features used.
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Evaluation of WileyPLUS

Instructor
The instructor is satisfied with WileyPLUS and views it as a comprehensive, 
dynamic package that works well to further student learning. He also 
notes positive feedback from students for WileyPLUS resources.

He lauds the ease of using WileyPLUS, citing his experience with the 
product’s training and support system and national conference in  
Atlanta, GA. 

The instructor feels that using WileyPLUS positively 
impacts student learning, and he notes that he  
often sees similar comments from students in their 
course evaluations. WileyPLUS benefits include 
helping students be better prepared by being 
“forced” to read the material and complete  
assignments prior to lectures. 

The instructor uses the WileyPLUS personal grade 
book to help him assess the degree to which the 
class is understanding the concepts covered. 

Should WileyPLUS resources become available for the other courses 
he teaches, the instructor would consider switching textbooks.

Students
Students note that testing knowledge via online assignments helps them 
prepare for exams and keep current on material between exams. Other 
WileyPLUS benefits that are seen to facilitate student learning include 
interactive diagrams within the Read, Study & Practice feature and the 
ability to access the platform at the student’s convenience. 

Both students rate WileyPLUS as easy to use and feel that it helped them 
to earn a better grade in the course. They also would opt to take future 
science classes that offer WileyPLUS resources.

“WileyPLUS is easy 

to learn and use. I learned  

WileyPLUS at the 

same time as Blackboard.”

Instructor 

Summary: Conclusions
•  The instructor and the students report favorable attitudes towards WileyPLUS, citing its 

ease of use, the value of practice via assignments and optional resources and the ability 
for the instructor to continually monitor and assess class learning.

•  All interviewed feel that use of WileyPLUS positively impacted student 
grades in the Physical Geography course. 


