
Case study approach
This case study was conducted for Wiley by the the Institute for Assessment and 
Evaluation to examine the efficacy of WileyPLUS among faculty and students in 
first year anatomy courses. One professor and one student were interviewed. In 
addition, the professor had collected written comments from multiple students 
on their use of WileyPLUS, the results of which also are included in this review.

Setting
As one of five basic science departments in the Faculty of Medicine, Dalhousie’s 
Department of Anatomy and Neurobiology teaches a variety of anatomical 
specialties to medical, dental, health professional and science students.  
Members of the Department provide graduate training leading to both  
M.Sc. and Ph.D. degrees.

Both, Basic Human Anatomy and Anatomy for Pharmacy Students are first-year 
courses. Basic Human Anatomy generally has one to four course sections and 
is taught in traditional classroom format, while Anatomy for Pharmacy Students 
has one course section and is taught in a hybrid format of face-to-face lectures 
and online content. The same textbook, Principles of Human Anatomy, 11th 
Edition by Tortora, is used in both courses. 

Resources used
WileyPLUS is used in both courses, and students are free to choose the printed 
book or the e-text. 

The professor required students to complete assignments on WileyPLUS, as well 
as the Read, Study & Practice activities before and after each lecture.  
Additional Read, Study & Practice activities were made available for those who 
wanted them. After each lecture, quizzes were given using the WileyPLUS tests 
and the test item bank, and students were required to complete a total of 300 
quiz questions per semester.
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WileyPLUS was not used for “pooled” exams, where 
each student receives a different exam to minimize 
academic dishonesty. The instructor chose to use 
Blackboard to administer pooled exams.

Student grades are automatically entered into the 
personal grade book provided by WileyPLUS.

Rationale for using WileyPLUS
The primary faculty user at this site believes that  
students should be free to learn via a variety of  
resources that accommodate different learning 
styles, and that WileyPLUS offers a “total package” 

toward this goal. 

Evaluation of WileyPLUS

Instructor
The professor’s requirements for conducting  
regular quizzes motivates students to use the  
WileyPLUS resources, which he believes in turn has 
had a positive impact on student performance.

Deeming WileyPLUS a “great resource,” he reports 
that by his measurement, students’ average course 
grades have increased by about 8 to 12 percent 
since implementation of the platform. In a survey on 
WileyPLUS effectiveness deployed among students in 
two course sections, 95.5 percent of students rated its 
usefulness as adequate, good or excellent.

Students
The student interviewee identified the Read, Study 
& Practice activities as the most valuable WileyPLUS 
resource; the print text was considered the least  
valuable. 

“Quizzes, drills, and assignments 

provided by WileyPLUS were an 

enormously helpful reinforcement of 

the content. During the period from 

the first to second midterm,  

I decided to experiment with another 

textbook that seemed to present the 

material in a more concise  

format. The result was a poor mark 

on midterm 2. I would  

wholeheartedly recommend to any 

future student to stick with the  

recommended book and to use  

the WileyPLUS accompaniment. 

It’s the common sense way to  

study for this course.” 

Student

“  I am 99.9 percent satisfied. 

I highly recommend it to  

my colleagues.” 

Instructor

Summary: Conclusions
• The professor and students were using most available WileyPLUS resources.

•  Both the instructor’s and the students’ perceptions of WileyPLUS were exclusively positive and 
evaluated favorably vis-a-vis other companies’ products.  

•  In comparing grades in the two Anatomy and Physiology courses over the past  
11 years, the professor reports that the average course grades have increased  
by 8 to 12 percent. This information is consistent with that from student  
interviews, in which students stated that they felt that WileyPLUS helped them 
get a better grade in the course. 


