
Case study approach
This case study was conducted for Wiley by the Institute for Assessment and 
Evaluation to examine the efficacy of WileyPLUS among faculty and students in 
Chemistry.

The study was conducted via telephone interviews among instructors and  
students who have experience with WileyPLUS. Both participant groups were 
asked about their use of WileyPLUS, including most-used features and value 
derived from the platform.

Study Setting
The Chemistry courses of focus had 450 students enrolled at the start of the spring 
2010 semester. 

Chemistry is taught on three of the four Delta College campuses by nine faculty 
members in total (five full-time and four adjuncts). Chemistry teaching  
experience among instructors ranges from five to more than 40 years. Instructors 
interviewed teach their courses in a traditional face-to-face format.

This study comprises interviews with three faculty members and three  
students who are current users of WileyPLUS. The primary instructor has used 
WileyPLUS for seven years; remaining instructors have used it for two years. In 
some cases, instructors provided students with resources in addition to WileyPLUS . 

Interviewees use WileyPLUS in the following courses:  Introduction to 
Chemistry, General and Inorganic Chemistry I and II.

Resources used
The courses of focus in the study use the text Chemistry Matter and Change 
by Brady and Senese. Almost all sections require use of WileyPLUS, with the 
exception of one faculty member who makes it available but doesn’t require 
that students use it. 

Instructors primarily used the print text for the WileyPLUS course and required 
students to obtain some form of the text (print or e-text) for class.

All instructors used and required student use of WileyPLUS for homework 
assignments and the Read, Study & Practice resources.

Other resources deemed valuable include text images and PowerPoint  
presentations that complement and support lecture material and question  
banks for tests and quizzes. 
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Instructors used the college-provided course management system instead of the 
WileyPLUS grade book, but students used WileyPLUS to keep track of their home-
work grades. In line with the requirements of the instructors, resources used by 
students include the homework assignments and aspects of the Read, Study & 
Practice resources.

The Decision to use WileyPLUS
While the primary faculty member used WileyPLUS prior to department-wide rollout 
of the platform, the College sought input throughout the Chemistry department 
prior to implementation; an important consideration in the decision was the avail-
ability of online resources.

Evaluation of WileyPLUS
Instructors
Overall, instructors found WileyPLUS a useful resource, 
citing the homework function in particular. By helping 
faculty to assign and grade homework, WileyPLUS kept 
students involved and practicing skills, which in turn  
contributed to the instructors’ perception of improved  
student performance.

Instructors promoted the PowerPoint lectures as a means for students who missed 
class to view the material. The slides also provide students with a study review of 
what was covered in class and, thus, boost their understanding of the material.

Integration of WileyPLUS with the institution’s course management system would 
further streamline instructors’ workloads.

Students
Noting that learning experience and achievement most depend on the course 
and the instructor, those interviewed found WileyPLUS “very helpful” for their 
Chemistry class. 

Students positively evaluated the impact of WileyPLUS resources on their learning. 
Key benefits are the assistance that enabled them to work homework problems 
more easily and the feedback on why homework answers were right or wrong. 
Students believe that WileyPLUS encouraged them to work harder, especially 
with homework. Students were uncertain about the impact of WileyPLUS on their 
grades, as the final grades for the semester had not been posted at the time of 
the case study.

“Doing homework makes students do 

better; using WileyPLUS makes it easier 

for faculty to assign that.” 

Instructor

Summary: Conclusions
•  Overall, Delta College instructors and students valued WileyPLUS for teaching and learning 

Chemistry.

•  Students feel that using WileyPLUS encouraged them to work harder, and they found 
the review and practice of homework problems useful in studying and  
retaining knowledge. 

•   Integration of the WileyPLUS grade book with the course management system 
used at the college would be beneficial to instructors and students. 


