
Case study approach
This case study was conducted for Wiley by the Institute for Assessment and 
Evaluation to examine the efficacy of WileyPLUS among faculty and students in 
accounting courses.

The focus of this study was instructors using WileyPLUS an online course.  
Information and data were collected via a site visit to the Clarkston campus that 
included interviews with two instructors (an Assistant Professor and an Associate  
Professor, both MBAs), review of their course syllabi and related materials and a 
focus group conversation with 11 students in a Wimba (online) classroom, facilitated 
by one of the instructors interviewed.

Study Setting
Accounting courses are taught by 12 instructors across the 6 Georgia Perimeter  
College locations. 

Approximately 250 students per semester enroll in the two online accounting  
courses. They are divided among 8 to 10 course sections, at least four of which are 
half-semester (intensive) courses, with the remainder full semester courses. While 
the majority of students is local, some from as far away as California and Korea are 
enrolled in these courses.

Instructors in the study have used Wiley resources (including textbooks and the  
WileyPLUS online learning system) for five years. They teach entirely online and have 
been trained to teach via the college’s GPC Online resources.

Resources used
Faculty teaching Principles of Accounting I: Financial use the text Financial 
Accounting: Tools for Business Decision Making by Kimmel, Weygandt and Kieso. 
Those teaching Principles of Accounting II: Managerial use the text Managerial 
Accounting: Tools for Business Decision Making by Weygandt, Kieso and Kimmel. 
Instructors also use WileyPLUS in conjunction with the textbooks. 

Both instructors interviewed require students to complete WileyPLUS assignments, 
some of which are graded and become part of the final course grades. Students 
are given multiple attempts to solve the problems assigned. WileyPLUS practice 
activities are optional for student use. 

Instructors also use the WileyPLUS text bank questions and execute the quizzes and 
tests via the school’s iCollege platform. Personal grade books for students also are 
accessible via iCollege.

Each text chapter has an accompanying “learning module,” which consists of:

•  PowerPoint slides (print content), some from WileyPLUS, some developed 
by instructors,
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•  A Camtasia lecture (lecture with the PowerPoint slides),

•  A discussion icon, through which students can enter the discussion area and  
ask questions about the chapter being studied,

•  Ungraded and graded homework assignments 
in WileyPLUS, and

•  10-item multiple choice quizzes.

Of the 11 students interviewed (Wimba class-
room), seven were using the e-texts in whole or 
part. Three purchased a hardcopy text, but were 
also using e-text because they can access it  
easily from multiple locations (work, campus, 
home, etc.). 

All student interviewees completed the graded 
assignments, and many also completed the 
ungraded assignments. Eight of 11 students used the practice activities available, and 
seven used the iCollege personal grade book regularly. Two students used test bank 
items for study the previous semester.

Rationale for using WileyPLUS 
The faculty interviewees reported that the decision to use the current texts and resources 
was a decision of the faculty curriculum committee.

Evaluation of WileyPLUS

Instructor
The instructor identified time savings as an important aspect of using WileyPLUS; in part 
because students are more prepared, but also due to the ease of assigning practice 
work to students before tests. 

Citing the fact that the department has a long history of using the Weygandt text,  
the instructor lauds WileyPLUS as easy to use and to apply consistently from semester to 
semester. The program serves as a review and also can be used effectively for teaching 
both online and face-to-face classes. 

Since use of WileyPLUS allows the ability to cover more material in the class, the instructor 
has perceived an improvement in student learning.

Students
Students interviewed were quite positive about the WileyPLUS resources available to them 
and their experiences in using them. They were especially appreciative of having multiple 
opportunities to solve problems. 

When asked if they had a choice the next semester between a course section using 
WileyPLUS and another without, which would they choose, all respondents said they 
would choose the WileyPLUS offering. 

“Both instructor and student 

participants in this case study 

feel that use of WileyPLUS 

helps students to learn.”

Summary: Conclusions
•  Georgia Perimeter College accounting instructors and students both expressed satisfaction  

with WileyPLUS.

•  According to instructor interviewees, students using optional, as well as required WileyPLUS resources, 
tend to achieve higher grades. (This may be due to the use of resources, or it may reflect greater  
student assertiveness, motivation, and commitment to success with or  
without the resources.) 

•  Both instructors and student interviewees believe WileyPLUS contributes 
to better learning. 


