
Study approach
This case study was conducted for Wiley by the Institute for Assessment and 
Evaluation to examine efficacy of WileyPLUS among faculty and students in 
College Algebra and Statistics courses.

The study was conducted on-site through focus groups as well as face-to-face  
and telephone interviews among faculty and students who have experience with  
WileyPLUS. Students were interviewed during class time in one section each of 
College Algebra and Statistics.

Both instructor and student participants were asked about their use of WileyPLUS 
resources.

Study Setting
At the time of this study, approximately 10 instructors were using WileyPLUS, teaching 
one to four sections, with 35 to 40 students in each section. 

Five faculty (including the WileyPLUS administrator) and 47 students participated in 
the case study focus groups and interviews.  

The instructors interviewed had used WileyPLUS for at least two semesters for College 
Algebra or Statistics. 

Among students, 17 were using WileyPLUS in College Algebra; only one had used 
WileyPLUS prior to this course. Thirty students were using WileyPLUS in Statistics, with six 
of them experienced users. Forty-four of the 47 students bought new textbooks and 
access codes for the courses utilizing WileyPLUS.

Resources used
In addition to the option of WileyPLUS, the College Algebra course is required to use 
or provide students access to the Maple T.A. assignment and testing system.

Due to some problems with the Maple T.A. syntax, some instructors offered students 
access to WileyPLUS as an alternative. In some College Algebra sections, students 
had the option of which software to use for homework assignments; in others,  
varying aspects of Maple T.A. and WileyPLUS were required.

Textbooks in use were College Algebra, 1st edition by Young and Introductory 
statistics, 6th Edition by Mann.

Decision process for choosing textbooks  
and resources
Textbook selection for this department is a decision based on a  
structured committee process. For each course, a committee of course  
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instructors reviews possible texts and corresponding software; committee members 
then vote on the best choice. Key criteria for the selection material are a well-written 
textbook and user-friendly online resources.

Evaluation of WileyPLUS
Faculty
In general, instructors perceive that students react positively to the use of the  
WileyPLUS resources, particularly for online practice and study for exams, immediate 
feedback and access to solutions. In fact, they believe that the increased  
practice levels that come from use of online resources 
like WileyPLUS is having a positive impact on student 
learning. 

Technical support also was mentioned as a strength of 
the WileyPLUS system and was described as “wonder-
ful, compared to others.” Instructors and students had 
presented issues to Wiley, with the resulting impression 
that Wiley is open to suggestions.

Students
The consensus is that students prefer the WileyPLUS 
system and resources for college algebra to those 
used in previous math courses or Maple T.A. 

Most student interviewees in both College Algebra 
and Statistics were enthusiastic about WileyPLUS, 
particularly for working the homework problems. Many students in both classes used 
optional practice activities and resources.

Students find WileyPLUS easy to use, with over half giving it the top rating on a five-
point scale for ease of navigation, reflecting “Can do for sure by myself.” Most of the 
remainder indicate that they “can do most by myself.”

A majority of students in both the College Algebra and Statistics courses agreed  
using WileyPLUS resources is advantageous to their learning and grades. Key benefits 
of WileyPLUS include the immediate feedback, practice problems, and preparation 
for tests. Flexible access via computer, tutorials and solutions also are seen as  
beneficial. 

 “WileyPLUS has both improved my learning and my grade in my STA2023 class. 
The assignments gave me practice for tests and since I can receive 100% on each  
assignment, and that helps my course grade.” (Student)

In answer to a question, 62% of students indicated that they would choose to use  
WileyPLUS in other classes. Almost a quarter of students indicated that the option 
would not matter to them (22%).

“WileyPLUS definitely helps with 

the overall understanding of the  

material. Much more user-friendly  

compared to other computer-run  

programs that I’ve used.”

Student

Summary: Conclusions
•  Overall, the instructors and students in this study find WileyPLUS a useful addition to their course resources.

•  The most noted resources of value are print and e-text, homework problems, practice problems, and 
study resources were available, encouraged, and very useful to students for study and review. 

•  All students and instructors interviewed indicated that the use of WileyPLUS 
improved student learning or student grades, due to the additional practice  
opportunities, tutorials, and immediate feedback. 


