
Study approach
This case study was conducted for Wiley by the Institute for Assessment and Evaluation 
to examine the use and utility of WileyPLUS among faculty and students in two 
accounting courses.

The two-day site visit included interviews and focus groups with the director of the School 
of Accountancy, as well as the primary faculty member responsible for WileyPLUS, four 
instructors and a teaching assistant, all who use WileyPLUS in their courses. In addition, 
student feedback was gathered via four focus groups two among a total of 106  
introductory course students and two among a total of 33 intermediate course students.

Study Setting
The College of Business Administration (COBA), which includes five departments and the 
School of Accountancy (SOA) is preparing over 4,000 undergraduate and 600 graduate 
students for a wide spectrum of business careers. 

Among the 20 full-time School of Accountancy faculty members, 16 have Ph.D.s or 
D.B.As, and 19 are Certified Public Accountants (CPA), Certified Management  
Accountants (CMA), Certified Internal Auditors (CIA), and/or Certified Governmental 
Financial Managers (CGFM). 

WileyPLUS has been used in the program for at least six years, and is required in both the 
Introduction to Financial Accounting and Intermediate Accounting courses of focus in 
this case study. Instructors interviewed have used WileyPLUS from two semesters to five 
years. All classes are taught in the traditional lecture method

Resources used
Instructors for the financial accounting introductory course consistently have chosen and 
used Wiley’s Financial Accounting, the Weygandt, Kimmel, and Kieso text, with similar use 
of WileyPLUS. Likewise, the intermediate course text (Intermediate Accounting by Kieso, 
Weygandt, and Warfield) and usage of WileyPLUS are consistent across semesters 
regardless of instructor.

All instructors interviewed use the homework manager, and homework assignments are 
shared among classes. Some instructors use the WileyPLUS PowerPoint presentations. They 
create their own tests, sometimes using items from the test bank.

WileyPLUS homework assignments and quizzes are required of students in both the 
introductory and more advanced courses; the problems, audio and video clips,  
presentations, and reading assignments are not required but encouraged.

Students must buy the access code to electronic text and resources, but they also have 
the option to purchase the printed text and the loose-leaf binder from Wiley. In addition, 

FOUR-YEAR PUBLIC UNIVERSITY
STUDENT ENROLLMENT 23,092 (2010)

FOCUS: SCHOOL OF ACCOUNTANCY, INTRODUCTION TO 
FINANCIAL ACCOUNTING AND INTERMEDIATE ACCOUNTING

Institution: Missouri State University

WileyPLUS Case Study



instructors create an internal workbook (bluebook) for students, with definitions, problems 
and additional information.

In the majority of cases, students in the introductory course had not used WileyPLUS 
before, but almost half had used, or were using, a different publisher’s online resource in 
other courses. In the intermediate course, a majority had used both WileyPLUS and other 
online systems. 

The decision process for selecting text and learning 
resources 
Decisions to use a text are made by a committee of faculty members on a department-
wide basis, and online resources factor in the choice. All instructors for lower-level courses 
use the same text, but upper-level instructors may choose their 
books individually. Individual instructors can decide if they want 
to use online resources like WileyPLUS.  

Evaluation of WileyPLUS
Instructors
Instructors believe that the WileyPLUS online assignments and 
grading benefited students and allowed them to more  
effectively use their time. They also feel that the online  
homework, particularly the ability to see the correct problem 
solution, adds value to the student’s learning process.  

From an instructor perspective, use of WileyPLUS has mitigated 
the need to use class time to review homework problems and  
boosted instructors’ ability to focus in class on student thinking, 
engagement, responsibility and independent analysis.

The instructors’ ability to share homework assignments in  
WileyPLUS helps to build a more consistent student experience 
between sections.

For the many non-native English speakers and others for whom 
auditory learning is a benefit, the ability to actually hear the 
problems and solutions read aloud within WileyPLUS was seen by 
instructors as helpful.

An additional impact of the WileyPLUS resources on student 
learning is the change in class and instructor/student dynamics. 
Students learn to help themselves through the online materials, 
such as video clips or PowerPoint presentations, before coming 
to the instructor for assistance. Instructors indicated that more  
resources meant more learning (when used). There was some 
desire for additional incentives for students, some type of  
achievement or bonus system based on learning objectives.

Students
Most students, in both classes cite multiple WileyPLUS benefits. Almost half of students 
providing written responses identify immediate feedback on problem solutions, assistance 
and explanations and multiple problem attempts as helpful WileyPLUS resources. Online 
availability of the text and resources were also useful to many. Some mention the  
organizational aspects of doing homework and quizzes and being able to assess  
progress through the personal grade book as particular benefits of the system.

The most valuable aspect of the homework assignments are the feedback and  
correction feature with the ‘show solution’ opportunity. Those for whom English is a  
second language appreciated the multiple opportunities to see problems and solutions 
in English.

“All of the added, extra features that 

Wiley adds to this course were very  

helpful and useful, and  

I think added to my personal  

success in this course.”

Student 

“Accounting is a challenging class 

for me, so the extra study  

help provided helps me to be more 

actively involved in studying,  

learning the material.”

Student



Students were aware of, and used, the Read, Study & Practice section, especially the 
PowerPoint presentations, flash cards, practice tests, videos and audios. This is seen in the 
following student comments:

•  “Assignments and repetition is how you understand accounting.  Read, Study &  
Practice localizes all your resources for each chapter making it easy to access and 
easier to learn/review.”

•   “The videos for studying were most valuable to me. They helped me understand the 
material better.” 

Among the 128 students responding to written questions, 78% perceived that the use of 
WileyPLUS had improved their learning and/or grades in their course.

Summary: Conclusions
•  Instructors and students in this case study interviewed indicate that the use of WileyPLUS improved student 

learning or student grades, due largely to the additional practice opportunities and immediate feedback. 

•  In addition to the required text and homework problems, practice problems and study resources were  
available, encouraged, and very useful to students for study and review. 

•  For instructors, WileyPLUS resources encourage more self-directed study among students, 
which can optimize the time spent in answering questions and review. The ability to  
share assignments in WileyPLUS also creates a more consistent student experience 
across courses. 


