
Case study approach
This case study was conducted for Wiley by the Institute for Assessment 
and Evaluation to examine the efficacy of WileyPLUS among faculty and 
students in Managerial Accounting.

The study consists of interviews with the full-time faculty member who 
serves as the WileyPLUS instructor and course organizer for Managerial 
Accounting as well as four students who are current WileyPLUS users in 
the course.

Study Setting
This WileyPLUS study focused on the 200 level Managerial Accounting 
course, which has one full-time instructor with one section and a total 
of 10 students. The enrollment for the 2010 spring class is fairly typical for 
class size; a class of 20 would be considered large. 

Resources used
The Wiley text for the course, Accounting Tools for Business Decision 
Making 3rd Edition by Kimmel, Weygandt, and Kieso, is used in 
conjunction with WileyPLUS resources. The instructor has used WileyPLUS 
for six years, focusing on assignments and the test bank to construct  
and administer exams.

Students regularly use the print text and are given the option of using the 
e-text. Many use the Read, Study & Practice section within WileyPLUS. 

Rationale for using WileyPLUS 

As the only teacher of Managerial Accounting, the instructor is respon-
sible for reviewing and choosing the text. He was spurred to review the 
Wiley text and online resources based on another school’s experience 
with the system. The instructor has remained with WileyPLUS for six years 
because he believes the students enjoy using it.
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Evaluation of WileyPLUS
Instructor
Overall, the instructor is pleased with the features and functionality of 
WileyPLUS, citing particular advantages to students for review, study and 
practice that improve student learning.

The instructor would use the product in the future and would  
recommend it to other faculty as a means of efficiently organizing  
and administering a course. In fact, he is pleased that over the  
six years of using WileyPLUS he had “not collected a 
single piece of paper” since he can post assignments 
and administer tests on line.

Students
All students interviewed cite benefits of using  
WileyPLUS and would choose to use it in the future 
in other classes. WileyPLUS also earns top scores for 
ease of navigation, reflecting the rating “Can do for 
sure by myself.” 

WileyPLUS reinforces the value of practice by 
allowing students multiple attempts to get  
assignment problems right. Immediate feedback  
lets them know if they’re on the right track, and all 
students in the study feel that identifying areas in 
which they need additional practice helps them to 
improve their learning and grades.

“When I get an answer wrong, 

I can redo the problem,  

know what I did wrong,  

and then do it right –  

so it is helping my grade.” 

Student

Summary: Conclusions
•  Study participants cite advantages of using WileyPLUS including efficiency and 

organization for faculty and practice that reinforces learning for students.

•   All students interviewed indicate that the use of WileyPLUS improved their 
learning or grades, due to the additional practice opportunities and  
immediate feedback. The instructor agrees based on  
student feedback.


