
Case study approach
This case study was conducted for Wiley by the Institute for Assessment and Evaluation to 
examine the efficacy of WileyPLUS among faculty and students in accounting courses.

The on-site case study consisted of individual interviews with three full-time faculty  
members who teach the Basic Principles of Accounting I course using WileyPLUS, the 
assistant dean for the accounting program, the acting dean who is responsible for the 
accounting program, and a focus group among 17 students enrolled in the basic  
principles course using WileyPLUS materials.

Study Setting
The Northern Virginia Community College accounting program includes five full-time  
faculty members and five to eight part-time adjuncts each semester. Approximately  
850 students were enrolled in the program at the time of this case study. The largest  
enrollment is in the two Principles of Accounting courses, perhaps due to the fact that 
most students continue to four-year institutions, and these are the only accounting 
courses whose credits are accepted at the receiving institutions. 

Among the faculty interviewed is a WileyPLUS “power user” who is responsible for setting 
up the homework assignments at the start of the semester. The other two instructors also 
have experience (via pilot test or past usage) with competitive online homework  
management systems. 

All students interviewed were beginning users of WileyPLUS. They were interviewed in a 
classroom via focus group following their completion of a test. 

Resources used
All instructors interviewed use the online homework management system, and are in fact 
required to assign the same homework problems via WileyPLUS, which records both the 
grades and the number of attempts to solve each problem.

Instructors also use the WileyPLUS test bank to identify questions that match targeted 
course competencies tested for the four courses. Use of other WileyPLUS resources, 
including activities and presentations, are at the discretion of the instructor.

Some faculty members upload their own PowerPoint presentations, while others  
customize those available via WileyPLUS. One instructor finds the “zero assignment” 
particularly valuable for helping students become familiar with WileyPLUS. 

As an administrator, the assistant dean uses WileyPLUS to monitor homework grades for 
all instructors teaching the course, as well as to compile statistics from semester to  
semester and view students’ work. Individual faculty grade books from WileyPLUS are 
used to inform faculty evaluations at the end of the semester. 

While students had access to the e-text within WileyPLUS, most of the 17 interview 
participants also purchased a hardcopy text. Very few students used WileyPLUS features 
other than the required homework management system. In general, it appears that 
students did not explore the program for other potentially beneficial features other than 
those assigned by the instructor. 
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Rationale for using WileyPLUS 
The assistant dean made the decision to use the Wiley text and WileyPLUS, in consultation 
with upper level administration and department faculty. Use of WileyPLUS was optional 
upon its original adoption in 2005; it became required in the spring of 2006. 

Concern about student handwriting and resulting problems in grading their work was a  
key factor in the decision to require WileyPLUS for all Principles of Accounting courses. 
The program already used the Wiley text, and the assistant dean saw in WileyPLUS an 
opportunity to introduce some standardization to the course and improve course quality. 

Evaluation of WileyPLUS

Instructor
Instructors interviewed are very satisfied with WileyPLUS, particularly with the system’s 
ability to grade homework assignments and provide rapid feedback to students. 

With the large numbers of students enrolled in the basic courses, automatic assignment 
and grading frees the instructor’s time to devote toward preparation and teaching.

The ability to individually control when homework assignments are due and provide  
unlimited solution attempts (particularly helpful for the algorithmic problems) also are 
valued features. Through monitoring the student’s work, instructors can understand where 
students are making errors and target their feedback accordingly.

Instructors perceive positive student reactions to and satisfaction with WileyPLUS overall, 
supported by data from relevant questions on course evaluations. A key benefit is the 
ability to accommodate the student’s busy lifestyle via readily accessible online access 
to homework and studying. 

The assistant dean has received unsolicited feedback from former accounting students 
who transferred to other institutions that they feel they are better prepared than students 
from other programs. One four-year institution also reported that the students from  
Northern Virginia Community College  program are better prepared than those who  
took their initial accounting courses at the four-year institution.

Students’ comfort with an online environment, coupled with the additional practice via 
WileyPLUS, are seen as factors that can positively impact student learning.

Students
Students value the practice and immediate feedback on WileyPLUS, as well as the 
flexibility to access the system at their convenience. Several also like the PowerPoint slides 
and the alignment of WileyPLUS activities to the textbook.

All students rated the ease of using WileyPLUS favorably on a 10-point scale, indicating 
that they are able to perform most functions easily on their own.

The students rate WileyPLUS favorably on a 5-point scale for ease of navigation. Not 
surprisingly, the student with prior experience using WileyPLUS rated its navigation ease 
at a “5” (can do myself), while the student without prior experience rated it a “4” (can 
mostly do myself).

Summary: Conclusions
•  Instructors and administrators find WileyPLUS a valuable means of introducing efficiency and standardization 

in preparing, teaching and measuring student progress in introductory accounting courses.

•  Students perceive benefits from the convenient access, frequent practice, e-text and (for some) access to 
non-required features of WileyPLUS. 

•   Instructors and administrators interviewed indicate that using WileyPLUS has the potential 
to improve student learning, due to the additional practice opportunities and immediate  
feedback. Anecdotal references by the assistant dean cite former WileyPLUS users who 
had moved on to four-year institutions and note feelings of being better prepared than  
students from other programs. 


