
Case study approach
This case study was conducted for Wiley by the Institute for Assessment 
and Evaluation to examine the efficacy of WileyPLUS among faculty and 
students in an introductory Spanish course.

The focus of this case study is the use of WileyPLUS resources for 
Beginning Spanish, an introduction to the Spanish language providing  
a foundation in listening, speaking, reading, writing and culture.

The site visit for this study included interviews with one lead professor, four 
adjunct professors and a language lab director as well as focus groups 
among 40 undergraduate students using WileyPLUS in a Spanish course.

Study Setting
The Department of Foreign Languages and Literatures offers the  
Bachelor of Arts degree in three major programs: French, German, and 
Spanish. Four minors are offered: Foreign Languages, Japanese Studies, 
Latin American Studies, and European Studies. In addition to the  
department chair and a program specialist, there are nine faculty  
members.

The introductory Spanish courses in this case study are some of the  
prerequisites to upper level Spanish courses which qualify as alternatives 
for completing the Language and Culture component of the General 
Education Core of the University.

Resources used
Old Dominion University’s Foreign Language Department uses the Wiley 
Dicho y hecho, 8th edition text (by Dawson, Potowski, and Sobrai), plus 
audio CD and WileyPLUS videos, self-tests and grammar resources to 
help students optimize language acquisition via practice and progress 
assessment. 
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Evaluation of WileyPLUS
Instructor
Instructors find the video and self-test features the most valuable  
WileyPLUS resources for instructing students. The flexibility of the system 
and its cultural examples are also seen as beneficial for instruction.

Instructors believe that WileyPLUS is improving student learning.

Students
Students report broad use of WileyPLUS resources, particularly the 
assignments and practice tests. Given the choice between a course that 
utilizes WileyPLUS and one that doesn’t, a quarter of students interviewed 
would opt for the course with WileyPLUS. More than half of the student 
focus group participants rate WileyPLUS as easy to use.

Almost all (93%) of students report that the availability and use of  
WileyPLUS resources improved their learning due to extra practice, easy 
to understand study tools and a lab manual with practical application. 

Summary: Conclusions
•  In addition to the required text and homework problems, practice problems and study 

resources were available, encouraged, and found very useful for study and review.

•  A majority of students and instructors interviewed indicate that the use  
of WileyPLUS improved student learning or student grades, due to the 
additional practice opportunities and immediate feedback.  


