
Case study approach
This case study was conducted for Wiley by the Institute for Assessment and Evaluation to 
examine the efficacy of WileyPLUS among faculty and students in a Human 
Anatomy course.

To inform this study, interviews were conducted with two faculty members (the course organizer 
and WileyPLUS administrator and an adjunct) and three students, all of whom use WileyPLUS. 

Study Setting
Of the first-time freshmen enrolling in a public college or university within the Oklahoma State 
System for Higher Education in recent years, 65% of the Tulsa County students begin their college 
education at Tulsa Community College. Tulsa Community College is recognized as the leader 
in Oklahoma in the offering of distance learning classes, including telecourses, online courses of 
varying lengths from one to 16 weeks, and interactive television.

The Human Anatomy course, the second in the Science progression, is designed for students in 
Applied Health programs. 

One full-time and six adjunct instructors teach 14 sections of Human Anatomy. Sections are 
traditional lecture and lab on campus, with the exception of one taught via online lecture and 
on-campus lab. All sections require WileyPLUS. There were 392 students enrolled in this course at 
the beginning of the spring 2010 semester.

Resources used
The Wiley text, Principles of Human Anatomy by Tortora, is used in conjunction with WileyPLUS for 
the course.

The primary faculty member has used WileyPLUS with this course for three years, 
reviewing and choosing the text, and creating assignments available for all other instructors to 
use in their sections. The adjunct faculty was in his first semester of using WileyPLUS at the time of 
the interview.

The e-text, while often used in class along with other Read, Study & Practice materials, is  
optional for students. One instructor estimates that about 10% of students bring laptops to class 
and access the e-text during the lectures. About half of students choose the printed text and half 
choose a loose-leaf notebook version.

While WileyPLUS assignments are optional for students, they are encouraged to review and study 
the ‘drag-and-drop’ activities before and after class. One instructor requires post-chapter quizzes.

Students reference the practice problems, quizzes and study resources as encouraged by  
instructors. Some also use the grade book to keep up with quiz score status, and view the test 
bank for further practice. 
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Rationale for using WileyPLUS 
To choose the text, the primary faculty member sought input from a panel of five to six adjunct 
faculty and students in the program. The panel met with representatives from  
different publishers, discussing the textbook and related resources. The decision was made 
based on the compilation of feedback from students and faculty 
and alignment of the text with standards required by the program. 

Evaluation of WileyPLUS
Instructors
The primary instructor uses the Learning Styles resources within  
WileyPLUS for assessment and related resources. In particular, the 
availability of visual aids in these resources is beneficial for raising  
the interest and engagement level of students during group study 
and practice sessions. 

One instructor likes the fact that during lectures, students can open 
their books to the lecture page, follow on the computer, and look  
at a diagram while the ‘drag & drop’ shows items in place. The  
additional practice opportunities and immediate feedback to 
students also are beneficial to their learning. Knowing the status of 
grades also is valuable for students to track their progress.

Overall, instructors are pleased with WileyPLUS, particularly the 
interesting learning games available for students in Read, Study, 
and Practice. Instructors also find WileyPLUS user-friendly and useful 
for monitoring the time that students spend on different assignment 
sections. Instructors interviewed would use WileyPLUS in the future 
and would recommend it to other instructors.

Students
Students particularly like WileyPLUS because they receive immediate 
feedback, they’re able to print work in-progress and are allowed 
multiple attempts to work through problems in assignments. The cost efficiency  
and convenience of the e-text for homework and other activities are other perceived benefits.

Student interviewees report that WileyPLUS facilitated their learning process. One 
described an earlier accounting class, in which WileyPLUS was optional and thus not used 
extensively. In comparison, the student had a distinctly harder time learning the material  
without WileyPLUS. 

The students rate WileyPLUS favorably on a 5-point scale for ease of navigation. 
Not surprisingly, the student with prior experience using WileyPLUS rated its navigation 
ease at a “5” (can do myself), while the student without prior experience rated it  
a “4” (can mostly do myself).

“Practice quizzes are most  

valuable – the visual really helped. I 

learn that way, so seeing and working 

my way thru the practice helped me to 

understand and know how the questions 

would be structured on the tests.”

Student

“ WileyPLUS is my first experience 

with computer-assisted classes, and 

I would definitely sign up for a  

WileyPLUS section in the future.”

Student

Summary: Conclusions
•  Only the text is required for this course, but instructors encourage use of the practice problems, quizzes, and study 

resources, and students find them helpful for review.

•   The use of the Learning Styles section of WileyPLUS has benefited both instructors 
and students. 

•  Instructors and students in this study indicate that they would continue to use  
WileyPLUS in other classes and that they find the additional practice opportunities 
and immediate feedback.


