
Case study approach
This case study was conducted for Wiley by the Institute for Assessment and 
Evaluation to examine the efficacy of WileyPLUS among faculty and students in 
Financial Accounting.

The study was informed via interviews with one student and three instructors:  
two faculty members (one of whom is the WileyPLUS administrator and course 
organizer) and a teaching assistant.

Study Setting
Originally formed to provide training to support the industrial needs of World War 
II, Utah Valley University has evolved from a trade school to a state college  
offering everything from short-term vocational programs to four-year degrees  
in a wide variety of majors.

Utah Valley University has an open-door admissions policy for all applicants of  
at least high school age. Enrollment into programs is on a first-come, first-served  
basis. The four-year programs and master’s programs have limited admission 
and require separate applications.

Resources used
The Wiley text in use for Financial Accounting is Accounting Tools for Business 
Decision Making, 3rd Edition, by Kimmel. The primary faculty member (a 22-year 
veteran) has used WileyPLUS with this course for four years. The other faculty 
member was in his first year of WileyPLUS at the time of this study. The teaching 
assistant, who helps the administrator manage WileyPLUS, has used the system 
as a student in two classes.

Instructors heavily use the WileyPLUS Read, Study & Practice, practice tests, 
tutorials, and PowerPoint presentations. They require assignments and quizzes 
and make students aware of optional tutorials, videos, and flashcards. WileyPLUS 
captures student grades and the data is transferred to the university’s course 
management system.

Rationale for using WileyPLUS
Although the Accounting Department as a whole made the decision regarding 
the textbooks for introductory classes, individual instructors have a choice of text 
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and the use of WileyPLUS. In addition to being used in about half of the Financial 
Accounting classes, WileyPLUS also is used in the Financial Management course.  

Evaluation of WileyPLUS
Instructor
Overall, instructors interviewed are satisfied with WileyPLUS. The primary faculty 
member is a strong WileyPLUS supporter and a member of the Wiley Faculty Net-
work (WFN). Two of the three instructors interviewed had used or reviewed other 
online products and indicated that they were not as pleased with them  
as they are with WileyPLUS.

Instructors agree that students react positively to  
WileyPLUS; the primary faculty member cites favorable 
reviews of the program from his end-of-semester  
student survey.  

The primary faculty member credits WileyPLUS with giving 
him the opportunity to evolve his philosophy and mode of 
teaching accounting courses. Typically a paper-intensive 
discipline, his accounting courses now are totally  
paperless. In the fall, his courses will be hybrid, conducted 
half online and half in class. He anticipates that students 
will be more engaged in discussion and problem solving 
than ever before and is excited about new approaches 
to course planning and implementation.

Although there are many factors that influence student 
learning, instructors agree that the use of WileyPLUS allows 
students to spend more time studying, which leads to 
more work completed, higher scores and improved reten-
tion of the material.

Students
Citing the benefit of practice in improving her learning, the student interviewed 
finds homework, quizzes, flashcards and the Read, Study & Practice sections the 
most useful WileyPLUS resources. She also often uses online tests to review and 
study and the personal grade book to keep track of her status.

WileyPLUS is seen as very easy to use; the student notes that taking the time to 
learn the system helped her use it to her advantage.

“Highly satisfactory – gives me more 

time to teach… WileyPLUS has been 

great for me.” 

Instructor

“I like the WileyPLUS, now that I 

know the system… It’s great.”

Student

Summary: Conclusions
•  WileyPLUS resources are seen as easy to use and beneficial to improving student learning and 

grades, due to the additional practice and immediate feedback.

•  A key benefit of WileyPLUS for instructors is the ability to spend more time 
teaching and less time reviewing assignments. 

•  For students, taking advantage of optional WileyPLUS resources like Read, 
Study, Practice, quizzes and flashcards can optimize learning. 


