
Glossary
Australian Bureau of Statistics

a government-owned agency that gathers and publishes a range of statistics to assist government,
business and the community with decision-making

beneficiaries

the people who are entitled to the benefit of any trust arrangement

budgets

estimates of all government income to be raised by taxes and other charges, and the planned spending
of that income, within any given year

capital growth

an increase in the value of shares or property over time

commercialisation

the act of managing or developing an activity in a way designed to make a profit

competition

the outcome of two or more businesses attempting to supply their products to the same group of
customers

conditions of employment

the arrangements made between an employer and the employee in terms of work requirements and
employee benefits

consumers

persons or groups that s the final users of goods and services produced within an economy

cooperative

a business that is owned and operated by the group of people that it serves

corporation

a business owned by shareholders

cost–benefit analysis

an approach for determining and evaluating the benefits and costs of a project or decision. The
evaluation includes monetary and non-monetary effects.

cost of living

the level of prices paid by consumers for goods and services
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crowdshipping

a method of delivery where couriers are obtained from a large group of people, especially from online
communities, and connected with customers

demographics

characteristics relating to population, especially age, gender, ethnicity, employment, income and
education

disposable income

the amount of money that households have available for spending and saving after income taxes have
been accounted for

dividends

company profits paid to shareholders, either in cash or as more shares

employer

the person or business that pays workers for the work they do

employer expectation

what the employer expects to receive from employees in return for the money that they pay them

employment

working in return for a wage or salary

export

goods and services sold by local businesses to overseas consumers

financial intermediary

any organisation that takes deposits from those with surplus funds, and makes those funds available to
borrowers

franchise

the situation where a business sells the rights to distribute its products under its name to other
individuals or businesses

franchisee

the individual or organisation that purchases a franchise

franchisor

an individual or organisation that grants the right to use a franchise
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gender segregation

the division of males and females into separate groupings

Generation Alpha

people born from 2010 onwards

Generation X

people born between 1965 and 1979

Generation Y

people born between 1980 and 1994

Generation Z

people born between 1995 and 2009

globalisation

the process of interacting with markets in other countries around the world, as part of an integrated
global economic system

household sector

a term used by economists to refer to the total of all consumers in the economy

human resource management

the process of managing the people who work within an organisation

human resources

the people who work within an organisation

imported

goods and services purchased by local consumers from overseas businesses

industries

the way that different parts of the economy are grouped, for example, manufacturing, mining etc.

inflation

a general rise in prices across all sectors of the economy

infrastructure

the total of all the means of transport and communication within an economy, including the roads,
railways, ports, airports, power lines, pipes and wires that enable people, goods, services, water,
energy and information to move about efficiently
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inputs

those things that contribute to the production process

interest

a charge made for the use of money that has been deposited or borrowed

investment

the direction of money into the purchase of equipment or premises for the establishment of a new
business, or the expansion of an existing business

labour

the human skills and effort required to produce goods and services

labour force

people aged 15 and over who are able to work and are either employed or unemployed

labour market

the availability and the ability of workers to work and for employers to hire them

lay-by

an agreement by which the customer pays a deposit on goods, and the seller holds the goods for an
agreed period of time while the customer pays the balance owing

limited liability

where shareholders cannot lose more than their investment in the event of the failure of the business

mandatory standards

compulsory legal minimum standards that must be observed by a supplier of goods or services

minimum wage

the legally binding minimum that must be paid to any employee over the age of 21 years

mortgage loan

a loan advanced to allow a person to buy a house or other property, with the property itself as security
for the loan. This means the bank or other lender can take possession of the property if the borrower
fails to make the regular payments.

offshoring

moving certain work processes to be performed overseas
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outsourcing

contracting a person or people outside an organisation to perform certain work tasks (that previously
might have been performed by workers within the organisation)

partnership

a business owned and operated by two or more people

percentage mark-up

a fixed percentage increase to the price paid by a business for goods, to determine the selling price of
those goods

primary

an industry that produces raw materials, e.g. farming, mining, forestry

primary production

the production of crops, livestock or other basic materials which may then be used by other branches of
industry

privatised

to sell a government-owned provider of goods or services to private investors

producers

individuals and businesses involved in the production of goods and services

product development

the creation of products with new or different characteristics that offer new or additional benefits to
customers

profit

what remains after all business expenses have been deducted from the money that has been collected
from selling goods or services

quaternary

service industries involved in the processing and transfer of information and knowledge, e.g. IT
consultants, education services

quinary

domestic service providers, e.g. cleaning, childcare, home maintenance
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redundant

a situation in which a job is no longer required to be performed by anyone; this may be as a result of
the reorganisation of a business, the introduction of new technology or a decline in business sales or
production

retrenching

losing one’s job as a result of the position being made redundant

secondary industries

industry involved in the processing of primary resources to manufacture other goods

secondary

industry involved in the processing of primary resources to manufacture other goods

shareholders

the part-owners of a corporation

sole proprietorship

a business that is owned and operated by one person

target market

a group of customers with similar characteristics towards which a business has decided to aim its
marketing efforts and its products

tariffs

a tax on goods imported into the country from overseas

tertiary

industry that involves the provision of services to others, e.g. doctors, accountants, retailers

transaction

any commercial or business exchange of goods or services for money

trust

a business created to hold property or assets for the benefit of another person or a group of people

trustee

a person or company that holds property or assets for the benefit of another

unemployment benefits

welfare payments by government to people who are unemployed and looking for work. Such payments
in Australia are generally known as the Newstart Allowance.
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unlimited liability

where a business owner is personally responsible for all the debts of their business

voluntary standards

standards that suppliers agree to comply with that are not compulsory or legally enforceable

work

human labour which can be paid or unpaid including voluntary labour

work–life balance

a feeling of having an appropriate balance between work and non-working time and activities
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