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IntrIntroductionoduction

Everyone can make positive, responsible choices about their health. This includes knowing where

to find health information and how to judge if it is reliable. In making healthy choices you need to

learn how to find health professionals and what questions to ask. Not everyone has the same

access to health services; where you live, education and culture all affect the health services you

use. You can play a role in supporting others who need help, starting with good listening and

communication skills.

Young people access many sources of information to make decisions about their health.

ESSENTIAL QUESTION

What types of health information and support networks are available to me?

STARTER QUESTIONS

1. How do I know if health information is credible?

2. How do I access health information and health professionals?

3. What support services are available if I need help?
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4. How can I support others who need help?

5. How can I communicate my health concerns?

INQUIRY SEQUENCE

6.1 Empowering people to get healthy

6.2 Accessing health information, products and services

6.3 What health choices do I need to make?

6.4 Factors influencing young people’s access to health

6.5 How to assess health information, products and services

6.6 My rights and responsibilities as a health consumer

Review

6.1 Empowering people to get healthy

Creating circumstances that empower young people and communities to make positive health

decisions is crucial to improving health. In this lesson you will discover that a shared approach —

through both individual and community action — is needed to improve young people’s health and

address inequities in health.

ENGAGE

Do you know where to find information and services to help improve your health? There are

almost certainly some products and services you do not yet know about. This is why it is

important that individuals and communities work together to promote the resources that will

help young people develop healthy lifestyles. Although there are many things you can do

yourself, you will be more successful in your efforts when you are supported by your family,

friends and community.
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There are many people in your life who can empower you to get healthy.

EXPLORE

Individual actionIndividual action

For health promotion to be effective, people need to be empowered. Individual empowermentIndividual empowerment is

the first step towards bringing about a change in people’s health.

Your family, friends and the community as a whole are responsible for supporting your efforts to

modify your behaviour to create a healthier lifestyle. To take action to achieve this goal, young

people must firstly be provided with reliable information about all aspects of their health. But

people need more than information to make positive health decisions; their attitudes, values and

beliefs will influence how they use their knowledge to make good decisions. Young people also

need certain skills to make positive health decisions, such as:

• decision making

• communication

• assertiveness

• time management

• planning and problem solving.

These skills are best taught through learning opportunities at school, work and within the

community.

Young people can make better decisions about their health when they are:

• provided with accurate information — for example, information about types of contraception
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• involved in decisions about their personal health and health issues that affect the community

• encouraged to make healthy choices

• supported by family and friends

• provided with youth-friendly services and medical support

• given the opportunity to learn the skills needed to make good decisions about their health and

safety

• encouraged to seek help when they need it.

Community actionCommunity action

Communities have a responsibility to support people’s health — but what exactly is a community?

It can be defined in terms of geographical area or in terms of identified groups, such as the

Indigenous community or the gay and lesbian community. Communities are made up of a number

of sectors that can influence health, including:

• education — schools, universities and other tertiary institutions

• medical services — doctors, hospitals and other health care centres

• businesses — clubs, legal services and food outlets

• local government — responsible for infrastructure such as safe roads, enforcement of local

regulations such as those for sanitation and sewage, upkeep of parks and providing community

recreation centres

• health services and community centres — women’s health centres, youth health services and

migrant community centres

• sport and recreation — sporting competitions, and outdoor and indoor recreational activities.

Different sectors of the community will employ strategies to promote health in different ways

depending on local needs and the way the entire community recognises health problems and

safety issues. For these reasons, community empowermentcommunity empowerment is very important in supporting

people’s health. There are many initiatives that target health issues within different communities,

such as:

• local councils building bike and walking paths to encourage physical activity

• schools using the Mind Matters program to target mental health promotion

• media advertising campaigns targeting safer road use, binge drinking and healthy eating

• the Asthma Friendly Schools project.
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Advocating for positive healthAdvocating for positive health

Individuals have the power to influence the health choices of others positively through advocacyadvocacy.

Students can advocate for issues within their school, such as healthier food in the school canteen

or safer playgrounds and recreational areas. Can you think of others?

You can advocate for a cause by:

• writing to your local newspaper about a public health concern

• holding or attending a public forum or local community meeting

• creating a Facebook page or website to support your cause

• formulating a petition and asking people to support your cause by signing it, then sending it to

your local member of parliament

• participating in protest walks to support community issues

• forming a leadership group (for example, a student representative council) within your school to

represent the views of students

• meeting with your principal to state your concerns and suggest reasonable solutions

• speaking at your school’s parents and citizens meetings to advocate support for a school health

issue, such as more outdoor shade areas.

DID YOU KNOW?

The Ottawa Charter for Health Promotion was developed in 1986, as an action plan to

promote access to health opportunities for all members of the community. It is still used by

health promotion advocates today.
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ACTIVITIES

1 Individual action1 Individual action

1. Identify some aspects of your health you can improve. Consider mental health, physical

health, sexual health and social health.

2. Identify the skills and information you need to make better decisions about these aspects

of your health.

3. Make a list of sources available to you in your local area regarding young people’s health.

You might include, for example, your doctor or school counsellor.

4. Which sources would be useful for you to obtain information about the aspects of your

health you identified in question 1?

5. Identify any barriers that you may encounter when trying to improve your health; for

example, you may not know where to ask for help, or you may feel embarrassed or

uncomfortable asking for help.

6. List some strategies you could use to overcome these barriers. These strategies should

promote healthy and safe behaviour.

7. Identify several ways in which you could support the health of your friends if they had

similar concerns to you.

2 Advocating at school2 Advocating at school

1. In groups of four, think of a health issue that affects the students at your school, for

example, a lack of sporting equipment available at lunch time. Every group in the class

should address a different issue.

2. Create two mind maps. The first one should explore the issue you have chosen; include

your thoughts about why it is an issue, how it became an issue and who it affects. The

second mind map should show all the strategies you can think of to resolve the issue.

3. Choose three of the strategies on your second mind map and develop realistic plans of

action. If your plans include strategies such as forming a leadership group or performing

a protest walk, clearly explain how these strategies would help address the health issue.

Present your plan to the class, using drawings, role-playing or other means to

supplement your written material.

3 Health pr3 Health promotion campaignomotion campaign

Mission Australia’s Youth 2014 survey identified the top concerns for youth aged between 15

and 19 years of age. These are listed in order of concern below:

• coping with stress
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WWeblinkeblink

Bite Back

• school study problems

• body image

• depression

• family conflict

• suicide

• bullying/emotions

• personal safety

• discrimination

• drugs

• alcohol

• gambling.

1. In groups of four identify the health issues that are of major concern to your age group.

You could use an online survey tool to create a class survey ranking health concerns and

distribute for completion.

2. Are the class results similar or different to that of the Mission Australia ranking of

concerns?

3. Select one health issue that is particularly relevant and you feel could be promoted in

your school. Undertake a campaign to promote this issue and identify a strategy that you

will use. This health campaign could take many forms including a website, a game, a

45-second advertisement, training others in skills that promote positive health, creating a

magazine article, a week-long health promotion campaign, or simply a 3-minute

presentation to the school.

4. Identify why your selected strategy will work for the target audience.

4 How happy ar4 How happy are you?e you?

Use the Bite Back weblink in your Resources section

to take the gratitude and happiness checker test.

Compare your results over a period of time and note

any changes.
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CHECK & CHALLENGE

ExplainExplain

1. How can individuals improve their ability to make smart decisions about their health?

ElaborateElaborate

2. What is advocacy? Provide an example of advocacy that supports positive health.

ExplainExplain

3. How can communities support people’s health?

ElaborateElaborate

4. Why is it important to advocate for health issues?

EvaluateEvaluate

5. How does your school community support you in making positive health decisions? List

five examples.

ExplainExplain

6. a. Explain what the term ‘charter’ means, by reference to the Ottawa Charter.

b. Provide another example of a charter.

EvaluateEvaluate

7. Research further about the Ottawa Charter and identify the five action strategies for

health promotion.

6.2 Accessing health information, products and

services
Our optimal health is the best health we can achieve. This varies from person to person and

depends on our abilities and other factors. To maintain optimal health, we need to know how to

access reliable health information and be able to act on it accordingly.
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ENGAGE

Health information could be what you discover in a Health lesson, what you read in a

pamphlet or understand from a health professional. The degree to which we are informed

about health depends on many factors, such as our family, peer group, what we see on

television, and what we read in newspapers and magazines. But how do we know whether

this information is accurate, and how do we act on it appropriately?

EXPLORE

Consumer healthConsumer health

Accessing health informationhealth information and finding the right answers can sometimes be quite a challenge for

us as health consumershealth consumers. The most important aspect of consumer health is being able to evaluate

and act correctly on health information. There is a large range of health products and services

available; although many are safe, others, such as ‘miracle cures’ or rapid weight-loss diets, can

damage our health. Who, then, do we believe?

Sources of help and information for young people

Family and friendsFamily and friends

Our family and friends are often helpful and convenient sources of health information as they have

our best interests at heart and are easy to talk to. Older family members might be able to refer us

to general services, such as doctors and dentists, and can usually help us with minor injuries, such

as cuts. However, they may also be ill-informed or not have expertise on specific health matters,

such as weight-loss programs and depression. Similarly, our friends may be able to empathise but

lack the expertise to treat the problem. The most important role our family and friends can play is

to help us understand the problem, seek out sources of help and evaluate information.

SchoolSchool

Your school network is an excellent resource, as it includes your Health teachers, counsellors and

other staff who have a good understanding of adolescent problems, reliable information, and

available products and services. The Health lesson is a good place for discussion of health
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‘Go for your life’ is a Victorian

Government initiative that aims

to improve the health and

wellbeing of all Victorians

through increasing physical

activity and healthy eating.

problems. You should feel free to discuss any concerns you have, either as a class or with your

teacher.

Health agenciesHealth agencies

Many health prhealth productsoducts and health serviceshealth services are available from health agencieshealth agencies. Health agencies

include hospitals, doctors, pharmacists and organisations such as Meals on Wheels, St John

Ambulance Australia and Nutrition Australia. Agencies answer our calls, give advice, provide

pamphlets and generally work to improve the health of all Australians. It is up to each of us,

however, to make health choices that are in our best interests. How well we do this depends on our

judgement and decision-making ability.

Meals on Wheels provides hot meals to elderly and disabled people

in the community.

The interThe internetnet

The internet is now the most extensive of all sources of health information, providing access to a

large range of health products, suggestions, information and advice. It should be noted, however,

that many internet sources may not be reliable and can even provide harmful advice. You should

be very cautious when using unrecognised internet sources for health-related information. Some of

the best websites for health information are shown in the table below. These are all available as

weblinks in your Resources section for you to check out for yourself.

Support for alcohol and drug dependenceSupport for alcohol and drug dependence Support for nutritionSupport for nutrition

Better Health

Be the Influence

Drug Info Clearinghouse

Safe night out

Australian Drug Information Network

Youth Support + Advocacy Service (YSAS)

Cancer Council

Nutrition Australia

National Heart Foundation

Better Health

Health Direct Australia

Chapter 6: Seeking help © John Wiley & Sons Australia, Ltd

SAMPLE
 E

VALU
ATIO

N O
NLY



Drug and Alcohol Research and Training

Australia

Health Departments in each state or

territory

Go for your life

Support for physical activitySupport for physical activity Support for safetySupport for safety

Australian Sports Commission

Physical Activity Australia

KidsHealth

Department of Health

Smartplay

National Heart Foundation

Red Cross

St John Ambulance

State Emergency Services

Salvation Army

Support for mental healthSupport for mental health Support for rSupport for relationships and sexual healthelationships and sexual health

Lifeline

Youth Beyondblue

Black Dog Institute

KidsMatter

MindMatters

headspace

mindhealthconnect

Kids Helpline

Centre Against Sexual Assault (CASA)

eheadspace

Family Planning in each state

Better Health

MensLine

Relationship Australia

ReachOut

MediaMedia

The media is very influential both in promoting health products and communicating health

messages. We see some television commercials promoting healthy food and others publicising

junk food. Most magazines and newspapers advertise health products, promote new diets, include

features such as ‘health tips for the week’ and sometimes include entire health sections. Often

these health articles address issues relevant to young people, such as sexuality, relationships, skin

problems and weight control. Usually the information is reliable as it has been written or checked

by people in the medical profession. However, we should be aware that just because health advice

appears in print, it does not mean that it is totally reliable and correct. It also may not be the

appropriate answer to our own problem and should be considered as general advice only.

Family doctorFamily doctor

The family doctor is probably the most reliable source of health information and advice. General

practitioners (GPs) are highly qualified and deal with health problems every day. They are aware of

new products and are trustworthy in their evaluation of the latest health information. Always feel
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free to discuss any health concerns with them. Tell them what you have read and the advice you

have already received, then listen carefully to their assessment of your concerns.

HEALTH FACT

Generally, you can make an appointment with your family doctor without needing to bring

one of your parents along, regardless of your age; however, if your GP feels that your parents

should be present, they may advise you of this. You are able to consent to your own medical

treatment without consulting your parents once you turn 16.

Supporting others who need helpSupporting others who need help

Everyone can go through a challenging time. As we grow up we experience different circumstances

or conditions that require support from others. Issues such as mental or emotional health,

relationships, sexual health, alcohol and drug use, family matters and nutrition all can test our

ability to cope and remain positive. Other challenges may involve the changing nature of

relationships, including breaking off relationships and moving forward with relationships. An

ongoing health condition can also bring associated feelings of anxiety and stress. We should never

underestimate the impact that providing support to others can have. It can make the difference

between someone feeling they are coping versus not coping.

Sometimes it can be obvious that others need our support because they will ask for it, or we might

sense something is wrong or different and enquire if everything is okay. There is a range of ways in

which we can support others. These involve communication, social-emotional support and

practical actions.

Communication skills to support othersCommunication skills to support others

If you recognise that someone else needs help, it is not always easy to know what to do. A good

way to start is through good communication and showing support. This involves strategies such as

showing empathy, listening attentively and reminding others of their character strengths, skills and

abilities. Using values such as respect, compassion and integrity in our communication can show

others that we are genuine. Sometimes it’s as simple as starting a conversation. Sometimes the

conversation can be the solution.
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Showing empathy towards others is vital when you show support for others in a challenging

situation.

Persuading friends to seek help early is a good step towards convincing them to find a solution to

a problem so that the situation doesn’t get any worse. Do you know how to persuade a friend who

is in need of help to become motivated to take positive action? The following communication

techniques can be used to persuade someone to seek help.

Step 1: Start a conversation. Preferably somewhere private or quiet.

You could say: What’s up? How you goin’? Haven’t seen you for a while. Is there anything that’s
wrong?

Step 2: Listen without judgement. Guide the conversation by acknowledging you understand the

problem.

You could say: How long have you been feeling like this? How has it made you feel?

Step 3: Acknowledge the problem and encourage action. Sum up the issue and ask what they

are considering doing. Encourage them to take the first step. Assist them in finding useful online

resources.

You could say: What do you think you should do? Have you considered seeing a doctor or teacher
to discuss?

Step 4: Follow up. Ensure that you get back to them soon on how things went.

You could say: Did you get a chance to make an appointment? What were some possible
solutions? Did you find the information useful?

Step 5: What if they don’t want to talk? Communicate your concern for them and that you would

like to help because you care about them. Don’t criticise them for not ‘opening up’.

You could say: I’ll catch up next time to see how you are going. Would you prefer to talk with
someone else?
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Social-emotional supportSocial-emotional support

Positive emotions are contagious. If we express positive emotions it is likely that other people will

also be affected positively. Humour and laughter are positive emotions that can help to relieve

stress. It doesn’t necessarily have to involve telling jokes, but it is more about looking for humour in

difficult situations. Sometimes if a person isn’t feeling positive about their own situation, by helping

others it can make them feel more positive about themselves.

Random acts of kindness go a long way to bringing about positive feelings. This means going out

of your way to be kind or to help someone. It could be as simple as saying to someone that they

look nice today, helping someone carry their heavy sports bag or letting someone in the canteen

line ahead of you. Another more structured way of helping others is to be involved in service

activities at your school or in community-based programs.

PrProblem solving for supportoblem solving for support

Using problem-solving strategies can help you to think through solutions and take action when

supporting others. For example, if a classmate has a parent who periodically suffers from a mental

health condition, how could you work to support them? They may require assistance with

additional home tasks or may need to find new recipes to help making meals at home. Putting

yourself in the shoes of others is one way of offering assistance by thinking about their situation

and the full range of possibilities to support them.

Seeking additional supportSeeking additional support

Sometimes you don’t know when you need support. You might think it’s ‘normal’ to always be

stressed. Finding ways of recognising emotions ensures that you don’t become trapped in negative

mood states of anxiety or depression. It also helps to have a good support network — family,

friends, teachers, coaches, counsellors and others — who can help you in times of need. Engaging

the support of others and sharing strategies for dealing with emotions is a constructive way of

managing your emotions through challenging times. As a friend, accompanying someone to seek

further support from a teacher or school counsellor offers reassurance about seeking support from

others.

ACTIVITIES

1 Inside health1 Inside health

Allocate each of the following questions to a small group. Discuss each question and report

back to the class. Summarise the responses on the board.

1. What persuaded you to purchase or use the last headache tablet that you took? How did

you know the medication was safe? Would you choose this brand again?

2. What made you choose the doctor you go to? Are things explained to you fully when you

visit?
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WWeblinkseblinks
• Teen Health: cannabis

• Cannabis: information

• Cannabis: Talk to Frank

3. Do you regularly read a website or magazine health article? If you do, why do you find it

interesting? How do you know the information is correct? Do you use it to diagnose or

treat your own problems?

4. Do you know or have you heard of people who are sexually active at a very young age?

Are there health risks? Are there reliable sources that young people can talk to

confidentially if they have problems of this nature? Where do you find this information?

2 The family doctor2 The family doctor

Imagine you are a local general practitioner. Consider the following.

1. What are the types of concerns that young people might ask you about? List five

examples.

2. Why is it important for you to stay informed about the latest health services and

products?

3. A 13-year-old girl comes in complaining that she always feels tired and never has any

energy. She tells you that she spends a lot of time watching television and playing video

games, and you notice she is overweight. What advice would you give her? What health

services might you recommend to her?

4. A 14-year-old boy comes to you to ask some

questions about the effects of cannabis, as his

friend is beginning to use the drug regularly. Use

the Cannabis weblinks in your Resources section

to gather reliable information about cannabis and

develop an information sheet with which to

provide him.

CHECK & CHALLENGE

ExplainExplain

1. What are the main sources of health information?

EvaluateEvaluate

2. Which two sources of health information do you think are the most reliable? Why?

ExplainExplain

3. Why must we treat the things we read in the print media as only general advice?
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ElaborateElaborate

4. What are four concerns you could talk to your family doctor about?

ExplainExplain

5. What is the most important role of friends and family in helping you access health

information?

6.3 What health choices do I need to make?

Considering the many health products, services and personnel available to you, it is important to

think critically about the choices you make about your health. In this lesson you will learn about

some of the types of medicines you can buy, the services which could provide you with

appropriate care and the types of health professionals you may like to talk to.

ENGAGE

Most health choices that people need to make are in relation to:

• the products available

• the services needed

• the people to contact.

If you are unwell or have suffered an injury, what decisions do you or your parents need to

make?
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What products, services or people could help you if you were unwell?

EXPLORE

Health prHealth productsoducts

The most important health products we need to be aware of fall into two categories.

• Prescription medication

• Over-the-counter medication and products

PrPrescription drugsescription drugs

To be allowed to purchase certain types of medication, you need to be given a prprescriptionescription by a

qualified medical practitioner, such as a GP. Most prescription drugs cost much more than the

amount we pay for them because a lot of research has gone into making sure these drugs are safe

and effective. The balance is paid by the Australian Government under a scheme called the

Pharmaceutical Benefits Scheme (PBS), which helps to make these drugs more affordable.

With prescription drugs — particularly antibiotics — you will usually need to take the full course for

them to be effective. If you experience side effects your doctor did not warn you about, you should

contact your doctor again as soon as possible. Leftover prescription drugs should not be kept

following the illness as they can become ineffective and even harmful as they deteriorate over time.

Also, it is not advisable and can actually be very harmful to take someone else’s prescription

medication, even if your illness may appear to be similar.
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HEALTH FACT

The PBS subsidises the cost of over 80 per cent of all drugs. In 2014, this meant that people

did not pay any more than $36.90 for most medications covered by the scheme; the

government contributed $7 billion to cover the cost of medications. The amount the

government contributes increases every year.

OverOver-the-counter drugs and pr-the-counter drugs and productsoducts

People buy overover-the-counter (OTC) medication-the-counter (OTC) medication and products to treat a lesser problem they have

diagnosed themselves, and so the range of OTC drugs and products is much larger than

prescription drugs. Examples of OTC drugs and products include cold tablets, analgesics (pain

relievers), vitamins, sunburn lotions, some contraceptive products such as condoms, sleeping aids

and sports injury prevention devices such as ankle braces. Generally, OTC products are not

harmful if used according to the directions on the label; however, if the symptoms do not go away,

you should consult your doctor. It is important to remember that all drugs can be harmful, as every

individual reacts differently to drugs. We must always follow the dosage advice provided on the

label of all health products, as overdoses are harmful and can even be fatal. Over-the-counter

drugs should only be used for minor problems and only for short periods of time, as they may

disguise other more serious illnesses.

Over-the-counter drugs and products can be purchased from many places.

Health servicesHealth services

HospitalsHospitals

The most significant health service in Australia is our hospital system. There are two types of

hospitals: public and private. Public hospitals are funded by the state government, and if you are

admitted to a public hospital you will be put in a public ward under the care of a doctor (you will

not be given a choice of doctors). The accommodation and service is free of charge. Private
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hospitals are owned by private groups such as doctors or community groups, but must comply

with state government health regulations. If you are admitted to a private hospital, you will need to

pay for the services the doctor/specialist provides but you will be able to choose your doctor. Most

people who choose private hospitals have private health insuranceprivate health insurance that covers a considerable

portion of the cost.

HEALTH FACT

Only 46.9 per cent of the Australian population choose to take out private health insurance.

DID YOU KNOW?

If you are aged 15 years and over, you are entitled to apply for your own Medicare card.

Public and private hospitals cater for more serious and urgent health needs.

MedicarMedicare and health insurancee and health insurance

The treatment and services for serious medical problems can be very expensive, and so the

Australian Government funds MedicarMedicaree, a national health insurance scheme that all taxpayers

contribute towards with 2 per cent of their taxable income. All Australian citizens who are legal,

permanent residents can apply for Medicare. In fact, you are probably listed on your parents’

Medicare card. You need to have this card with you for all hospital, specialist, general practitioner

and paramedical servicesparamedical services, as well as when you buy prescription drugs at the chemist.
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Some people choose to ‘top up’ their Medicare benefits by making extra payments to a private

health insurance scheme. The advantages of private health insurance are:

• you do not have to wait for most types of surgery

• you get the doctor of your choice

• your private funds contribute to hospital cover and can provide additional benefits such as

dentistry or physiotherapy.

All Australian residents and eligible visitors are entitled to a Medicare card.

Health-rHealth-related orelated organisationsganisations

There are a number of health-related organisations, many of which exist within your local

community. These organisations might be run by the government (Commonwealth, state or local),

or receive some government assistance, or they might be private companies or non-profit charities.

These health-related organisations assist your health needs by providing information, running

courses, conducting research and offering direct support such as hotlines and internet services.

Some health-related organisations you might be familiar with are shown below. Can you think of

others?

Health-related organisations provide a valuable service.
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Health-related organisations

Health carHealth care centre centres and clinicses and clinics

Health care centres and clinics provide advice, treatment, counselling, support and preventative

information in areas where communities have a special need. For example, there are many

specialist rehabilitation centres that treat adolescent concerns, such as drug abuse, addictions and

eating disorders. They are often staffed by doctors, specialists and counsellors who are qualified in

a particular field. Some examples include:

• drug rehabilitation centres

• mental health clinics

• family planning clinics

• AIDS and STI clinics

• rape crisis centres.

Health personnelHealth personnel

Generally, the local doctor or general practitioner is the first point of call when we are concerned

about illness, but there are many types of health professionals including nurses and specialistsspecialists who

have the expertise to:

• diagnose problems, for example, asthma

• treat conditions, for example, by prescribing certain drugs

• provide advice about health concerns, for example, contraceptive methods

• prevent illness, for example, by vaccinating against diseases like polio
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WWeblinkeblink

Nurse on call

• suggest remedies for prevention, for example, suggesting exercise programs to help with weight

control.

If the family doctor feels the issue is beyond his or her general treatment skills, a referral is made to

a specialist.

Some types of specialists include:

• anaesthetists, who administer anaesthetics and pain-relieving drugs during operations

• cardiologists, who treat diseases of the heart and circulatory system

• dermatologists, who treat skin conditions

• gynaecologists, who treat disorders of the female reproductive system

• obstetricians, who specialise in delivering babies and treating pregnant women

• orthopaedic surgeons, who treat fractures and diseases of the bones, joints and muscles

• pathologists, who specialise in examining body tissue

• psychiatrists, who diagnose and treat disorders of the mind

• radiologists, who perform scans and X-rays to diagnose diseases of the bones and internal

organs, and locate fractures and other injuries.

Nurses provide valuable care and assistance by

administering drugs, bandaging wounds and preparing for

surgeries. They are also responsible for patient care and

comfort following treatment. Use the Nurse on call weblink

in your Resources section to find out more.

ACTIVITIES

1 Over1 Over-the-counter drugs and pr-the-counter drugs and productsoducts

1. In groups of four or five, make a list of OTC drugs and products that can be purchased in

supermarkets and pharmacies without a prescription. Use categories such as pain

relievers, laxatives (to prevent or relieve constipation), vitamins and cold tablets. Report

back to the class and complete a list on the board.

2. Discuss the following questions.

a. Why do we allow easy access to some drugs and products?

b. What are some problems that easy access can lead to?
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WWeblinkseblinks

Health organisations

2 Identifying health services2 Identifying health services

In small groups, identify a health service that is active in one of the following areas.

• Mental health

• Nutrition

• Drug use

• Sexual health

• Road safety

The Health organisations weblinks in your

Resources section could be useful in helping you

investigate:

1. why the organisation was formed

2. the service it provides

3. the types of problems it seeks to address.

Find out the extent to which it uses voluntary staff or professional staff, and whether it relies

on donations, has fees or receives assistance from the government. Investigate the success

of the organisation within the community. Present your findings as a presentation to the

class.

CHECK & CHALLENGE

ExplainExplain

1. What is the difference between prescription and OTC drugs?

2. Who is entitled to a Medicare card?

ElaborateElaborate

3. How is Medicare different from private health insurance?

EvaluateEvaluate

4. What are the advantages to having private health insurance?

ElaborateElaborate

5. Choose one type of health care centre or clinic and describe the services it provides to

the community.
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ExplainExplain

6. How do health-related organisations assist your health needs?

7. Describe the role of doctors.

6.4 Factors influencing young people’s access

to health
In this lesson, you will learn about some of the factors that affect the degree to which we are able

to access health information. These factors include education, income and employment, culture,

religion, isolation, age and disability.

ENGAGE

Despite the array of health information, products and services that are generally available,

accessing them can sometimes be a challenging task for young people. A number of factors

sometimes block or hamper young people’s ability to access and use the full range of

services and products that exist. Some groups of people are more prone to health problems

because of a lack of access to health services.

These groups include:

• people who live in poverty

• people who are less educated

• Aboriginal and Torres Strait Islander peoples

• people who live in isolated rural communities

• people with cultural differences who experience language difficulties

• elderly people

• people with mental or physical disabilities.

Can you explain why such people may have difficulty accessing health services?
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Factors influencing access to health

EXPLORE

How do these factors influence people’How do these factors influence people’s access to health?s access to health?

EducationEducation

When we are able to perform basic skills like reading, writing and analysing information, it is easier

to access and understand health information.

Employment and incomeEmployment and income

Job security provides people with money to purchase products such as sunscreen, pay for water

and electricity, provide access to information services such as the internet and purchase

medicines. People on low incomes sometimes struggle to pay for necessities such as food, warm

clothing and shelter and cannot afford things like internet access or private health insurance.

Cultural and rCultural and religious beliefseligious beliefs

Culture and religion influence an individual’s attitudes and beliefs and therefore play a role in the

selection of health products and services. Certain cultures promote traditional remedies, such as

acupuncture or herbal medicines, over pharmaceutical drugs. Certain religious or cultural beliefs

and practices prevent the use of particular products or services; for example, devout members of

the Jehovah’s Witness faith may refuse blood transfusions or blood products, even in the face of

severe illness. It is important that you discuss your religious or cultural beliefs with your health

practitioner to enable them to be more sensitive to your needs. For some people, language

difficulties may limit their understanding of what is available as well as their ability to choose from

these services and products.
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Acupuncture is a traditional remedy that involves the insertion of very fine needles into specific

points on the body to restore and promote good health.

HEALTH FACT

In the Buddhist religious tradition, the art of meditation is used to promote mental health, and

to reduce stress and lower blood pressure.

LocationLocation

For economic reasons, major hospitals and some health services tend to be located in cities and

large country towns. People who are relatively isolated in remote rural properties or communities

may have some difficulty accessing health care and information at the time when it is required.

Age and disabilityAge and disability

As people get older, they become more dependent on health services to maintain quality of life.

Increasing age, however, is also associated with lack of mobility, meaning older people become

dependent on others to help them access health services. They may also have difficulty using

technology such as the internet to access health information because they may only use the

technology occasionally.
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Many older people depend on others to help them access health information.

Knowing your rights to health carKnowing your rights to health caree

If young people are concerned about confidentiality, payment, or being judged, misunderstood or

ignored, this can affect their willingness to access health information, products and services. But if

you know what to expect and what you are entitled to, you will find it easier to seek support and

talk openly about the issues that concern you.

ConfidentialityConfidentiality

Knowing that your health professional will provide you with confidentialityconfidentiality by respecting your

privacy and understanding and listening to your needs is an important part of establishing a good

relationship with them. This knowledge will enable you to speak openly about your personal

problems and concerns. Health professionals, GPs and counsellors are required by law to keep

most issues that you discuss with them confidential. They must, however, pass on information they

have been told when they believe your safety or the safety of others is at serious risk. A health

professional will usually tell you about any limitations to confidentiality at the beginning of your

appointment; however, if you are concerned that something you say may have to be reported, ask

them about the types of situation that must be reported and to whom.

ACTIVITY

Location, locationLocation, location

As a class, use a map of your state to choose an area that is socioeconomically different

from your own. For example, if you live in Melbourne, look for a small township or rural area.

If you live in a remote area, choose an urban area where there will be some cultural diversity.

Chapter 6: Seeking help © John Wiley & Sons Australia, Ltd

SAMPLE
 E

VALU
ATIO

N O
NLY



WWeblinkseblinks

Where you live and your health

1. Use the internet, street directories, the library and

the Where you live and your health weblinks in

your Resources section to research your chosen

area. You may like to split into small groups to find

information on:

a. the health services to which the community

has access, such as pharmacies, hospitals, fitness centres, dentists, health clinics,

lifesaving societies or Meals on Wheels

b. the health services to which the community has limited or no access

c. the extent to which the community, or groups within the community, are

disadvantaged and how this affects their access to health services; for example,

whether many charities for the homeless operate in this area

d. the strategies that could be utilised to improve access to health information,

products and services.

2. As a class, examine strategies that could be developed to help those with limited access

to health services.

CHECK & CHALLENGE

ExplainExplain

1. How does employment and income influence our access to health?

EvaluateEvaluate

2. How does location influence your personal access to health?

ExplainExplain

3. How does confidentiality help us establish a good relationship with a health care

professional?

ElaborateElaborate

4. What might be some examples of information that a health care professional would be

required to pass on to other people? Who might these other people be?

ExplainExplain

5. Why might language difficulties limit some people’s access to health?
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6.5 How to assess health information, products

and services
Once you have researched health information, products and services, you should analyse and

evaluate the situation. Can you tell whether using the product or service is in your best interests?

Many products may be useful or beneficial for some people but not for others. In this lesson you

will develop the skills needed to evaluate information about the health products and services you

may be interested in using.

ENGAGE

To evaluate information successfully, we need to develop certain skills so that the decisions

we make are the best ones. Asking ourselves the following questions before we purchase

health products will help us be more discerning consumers.

• Do I need it?

• Are its promised health benefits reasonable or realistic?

• Can I find information from other sources (for example, family or GP) to support or

contradict its claim?

• Are there any health risks of which I need to be aware?

• Are there similar products that are possibly cheaper, more effective or with fewer health

risks?

• Is there something I can do if I am not satisfied with the product or service, such as a

warranty or back-up?

• Is there ongoing support while I am using the product?

We can assume that information originating from government organisations like VicHealth or

well-known organisations like the Heart Foundation is in our best interests. However, we

should be cautious of health information that originates from many widely-used sources,

including:

• radio and television

• the internet

• print media (books, magazines and newspapers).

Use the Fact-finding mission interactivity in your Resources section to assess three virtual

products and decide how useful the products would actually be.
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InteractivityInteractivity

Fact-finding mission

Searchlight ID: int-5458

It is important to analyse health information, products and services we see and hear through

advertisements.

EXPLORE

Establishing the rEstablishing the reliability and accuracy of health informationeliability and accuracy of health information
and prand productsoducts

As health consumers, we need to investigate a product fully before purchasing or using it. In many

cases, our first stop in the search for accurate information should be the Australian Consumers

Association, which compares and reports to the public through its magazine Choice on many

items’ suitability and effectiveness.
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WWeblinkeblink

Choice

Use the Choice weblink in your Resources section to visit

the Australian Consumers Association website. Does this

website have a review for a product you regularly use?

DID YOU KNOW?

Over-the-counter medicines are safe when taken as directed; however, they can cause

serious and potentially fatal side-effects when misused.

Evaluating health information onlineEvaluating health information online

The internet is often a preferred source of information because it is convenient, efficient and can

identify a wide range of products and services. But how do we know whether the site we are

accessing is genuine and the information, product or service is reliable? To assist us, we need to

ask the following questions.

• Who runs the site? Look for something like a logo to indicate the credibility of the site; for

example, is it run by the government or a reputable organisation?

• What is the purpose of the site? Is it just providing information, or is it selling a product or trying

to sign you up for something? Be sure not to purchase or sign up for anything until you have

made a full investigation.

• Is there evidence to support the claim? Most reputable sites will support claims/information with

evidence that you will be able to research independently.

We need to ask many questions before accepting health products advertised online.

• Is the information current? Check that the site is continually updated and the information it

contains continues to be valid.
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• Does the site collect information about you? There is always a risk involved in giving out your

personal information online. Be sure you fully understand everything before subscribing or

providing your information, and always check to see that the site has a privacy clause.

• Does the site use fake medical language or make claims that are impossible to measure or
prove? Claims about products that will ‘detoxify’, ‘instantly’ repair damage or change you

‘overnight’ are unlikely to be true and should be disregarded.

• Does the site appeal to your emotions and use persuasive language to convince you that you
need its product? For example, it may ask whether you are feeling tired, rundown or lacking in

energy and then promote vitamins or supplements as a medical solution. In the majority of

cases, people who get enough sleep and eat a well-balanced diet do not need supplements.

Evaluating printed health informationEvaluating printed health information

Many newspapers and magazines regularly feature health segments, particularly in relation to diet,

body image, sexuality and adolescent interests. When evaluating this type of information, you

should consider the following questions.

• Has the column or article been written by a qualified health professional?

• Is the solution offered in the article specific to the problem or a general remedy?

• Does the column use bogus medical jargon? Do you understand the language it uses?

• Is the article objective or is it trying to convince people to purchase a product?

• Can you be sure the article has provided accurate information? Has it quoted reputable sources

or studies?

Magazines provide enjoyable reading; however, they are paid for by the advertisements inside and

some of these can be quite persuasive.
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ACTIVITY

Doctor Know-ItDoctor Know-It

1. Divide the class into two groups and allocate one of the letters to each group. Evaluate

each letter, read Doctor Know-It’s response and then write your own reply.

2. In your group, discuss whether you think reading articles like this broadens your health

knowledge or simply confuses the issue.

3. Report back to the whole class and discuss each letter and reply.

STRESSED TO THE MAX!

Why do I feel so unhappy? I am completely depressed about my life — my family, my

schoolwork and my job all seem too much. And I can’t talk to anyone about it. I don’t

think anyone understands how much I hate living like this. Why is it so hard to be happy?

Unhappy, Geelong.

DOCTOR KNOW-IT: Being able to state how you’re feeling is a great first step towards

getting your wish to be happy. Depression is a common illness; you may or may not be

suffering from it. Sometimes, life can cause incredibly high stress without you actually

having depression. But you should ask a doctor to check it out for you. Depression is

feeling down and unmotivated and that life isn’t worth living. It can also interrupt your

sleep, change your appetite and produce other physical symptoms like lethargy or

constipation. Perhaps start by talking to an adult who you trust, maybe a teacher or the

school counsellor. Your local doctor could assess your symptoms and perhaps offer

treatment. Or you could look in the White Pages for young people’s service telephone

help lines and youth health centres.

SCARED OF AIDS

I just started seeing a girl whose father has AIDS. We’re both 17 and thinking about

sleeping together, but I’m worried that I could get AIDS from her. Is that possible?

Scared, Wodonga.

DOCTOR KNOW-IT: AIDS is caused by a virus called HIV. You can only catch HIV from

someone who is infected with it. Your girlfriend may not have AIDS just because her dad

has it. You should discuss this with her openly and ask whether she has been tested for

HIV. To catch the virus from an infected person, you would have to engage in behaviours

that put you at risk, such as having sex without a condom, sharing needles or

exchanging blood or bodily fluid. Regardless of whether your girlfriend has HIV or not,
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CHECK & CHALLENGE

ElaborateElaborate

1. Why is it important to assess or evaluate our health information, products and services?

ExplainExplain

2. List three questions you should ask when assessing health information.

EvaluateEvaluate

3. Why is a website that is trying to sell a product less reliable than one which is simply

offering information?

ElaborateElaborate

4. If you are lacking in energy, does this mean you should take health products that promise

to improve your energy levels? Why or why not?

EvaluateEvaluate

5. How can you check whether the information provided in a magazine article is correct?

6. Why is the internet a valuable resource for finding health information, products and

services?

6.6 My rights and responsibilities as a health

consumer
As health consumers, we have the right to have our safety and interests protected by those

providing us with health information, products and services. However, with these rights come

certain responsibilities. It is through this combination of rights and responsibilities that we can

reach and maintain our optimal health.

you should always use condoms for protection during sex or you could risk catching

many other infections, such as chlamydia, warts or herpes.
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ENGAGE

Do you know what your rights and responsibilities as a health consumer are? Our main rights

concern our safety when choosing health information, products and services. These rights

are upheld by organisations that provide product reviews and reliable information to the

public. Our responsibilities require us to communicate openly and work in partnership with

the health care provider so that we receive the best care.

EXPLORE

Consumer prConsumer protectionotection

Australia supports a United Nations agreement that has broad guidelines to ensure the interests of

health consumers are protected. The guidelines are:

• the right to safety — to be protected against products and services that may be hazardous to

your health

• the right to be informed — to be given correct information so you can make the best possible

choice

• the right to choose — to select from a range of products and services with the assurance of the

quality of each

• the right to redress — to receive fair settlement of just claims, including compensation for poor

quality goods or unsatisfactory services.

A number of agencies provide accurate information about health products and services for young

people and ensure their rights as consumers are protected. Some of these agencies are listed

below.

• Australian Competition and Consumer Commission — promotes competition and fair trading and

provides information on a range of health and other issues

• Australian Consumers Association — provides a wide range of reviews and reports on topics

such as health, food, lifestyle and your rights

• Consumer protection agencies — provide information and education on the rights and

responsibilities of businesses and consumers, resolve disputes and ensure compliance with the

law. They also provide help for consumers on buying products and services, and have sections

for young people. These agencies can be called Consumer Affairs or Fair Trading offices,

depending on your state.
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WWeblinkseblinks
• Australian Competition and

Consumer Commission

• Choice

• Victoria Fair Trading

• NSW Fair Trading

• Office of Fair Trading

Queensland

• Consumer affairs

• Consumer online

Use the weblinks in your Resources section to find out more

about these consumer protection agencies.

You have the right to choose from a range of health

products in the knowledge that they are all safe and of a high standard.

YYour health rour health responsibilitiesesponsibilities

Along with your rights as a health consumer, you also need to accept some responsibilities to

ensure you receive the best service. It is your responsibility to:

• know your medical history and inform your doctor about any health treatments you are using or

allergies you have. If you smoke, drink or have recently used illegal drugs, you should let your

health practitioner know.

• be honest and open in your answers even though you may feel embarrassed or uncomfortable

discussing topics like drug use or sexual orientation. Your health professional needs a clear and

accurate picture of your health and any behaviour that may affect it.

• be actively involved in your health care by asking questions. If you are diagnosed with a

condition, try to be fully informed about the condition and treatment options. Do your own

research by asking the doctor for reading material, using reliable websites or the library.

• take medication only according to the instructions provided by your doctor and follow the

treatment plan that is developed for you. If this treatment causes you any unpleasant or

unexpected side effects, make sure that you tell your doctor immediately.
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It is important to be honest and open when talking to your health practitioner.

Communicating health concerCommunicating health concernsns

Communicating health concerns can be difficult, but it can make a big difference to how we feel

about our health and wellbeing. If a health concern presents a challenge you may need to consider

talking to other people about it. Assertive communication may be necessary to communicate your

concern clearly and succinctly.

While your friends are great emotional support and need to know if something is bothering you,

ultimately your health concern may need to be resolved by specialised health practitioners such as

general practitioners, nurses, or psychologists.

DID YOU KNOW?

You should never share medicine — not even common OTC drugs like pain killers, as some

people are allergic to paracetamol, the main ingredient. It is also essential not to take more

pain killers than recommended on the label, as it is possible to overdose on paracetamol and

damage your kidneys and liver.
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WWeblinkeblink

What is epilepsy?

ACTIVITIES

1 Being a r1 Being a responsible health consumeresponsible health consumer

Read the scenarios below and answer the questions that follow.

1. How could Dipesh’s lie to his family doctor negatively affect his health?

2. Was sharing anti-depressant medication the responsible thing for Eva and Charlotte to

do? Explain your answer.

3. Who else could Eva have talked to about her symptoms?

4. What kind of questions would you ask your doctor if you had been diagnosed with

epilepsy? List four examples.

5. Why is Scott a responsible health consumer?

6. Use the What is epilepsy? weblink in your

Resources section to create a fact sheet about

epilepsy for your classmates.

Dipesh was feeling unwell, so he went to see his family doctor. His doctor asked him a

range of basic questions to try to get a picture of his lifestyle, including asking Dipesh

about his sexual orientation. Dipesh was uncomfortable about the fact that he had never

kissed a girl, so he told his doctor that he had a girlfriend.

Eva had been feeling unhappy and tired almost all the time. After talking to her friend

Charlotte, who had recently been diagnosed with depression, Eva began to think she

might also have depression. Charlotte offered Eva some of her anti-depressant

medication in the hopes of helping her friend feel better, as they had similar symptoms

and the medication really helped Charlotte.

Scott had recently been diagnosed with epilepsy. When his doctor was explaining this

illness to him, Scott became concerned that his friends would treat him differently if he

told them he had a disability. So Scott researched the condition with the help of his

parents and doctor, and created a fact sheet for his classmates about epilepsy.
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2 Communicating health concer2 Communicating health concernsns

In pairs, practise communicating the following health concerns to a fellow classmate who is

the ‘listener’. Select a concern below that you feel comfortable to role-play.

• You are being bullied.

• You feel anxious when faced with large assignment tasks and don’t know where to begin.

• Your mother is drinking heavily and it is worrying you.

• Your boyfriend takes drugs and he just broke up with you because you weren’t prepared to

do the same.

In communicating your concerns include:

1. the nature of your concern

2. how this concern has impacted your health

3. how long it has been happening

4. how often this concern impacts your health

5. what you have already done about this concern.

After you have completed your role play, identify how it felt communicating with people

taking on different roles and what skills it requires. Swap roles and choose another health

issue to communicate.

CHECK & CHALLENGE

ExplainExplain

1. What does it mean to have the right to be informed?

2. What is the role of organisations like the Australian Consumers Association and

consumer protection agencies?

3. Why is it important to be honest and open with your doctor?

ElaborateElaborate

4. Suggest two consequences of not following the treatment plan your doctor has

developed for you for a course of antibiotics.

EvaluateEvaluate
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5. List five ways you can be actively involved in your own health care.

Review

What have I learWhat have I learned?ned?

• Young people can make better decisions about their health when they are provided with

accurate information.

• Both individuals and communities need to be empowered for young people to make the best

decisions about their health.

• Young people can use advocacy to improve their own health and the health of others.

• Young people can help support their friends in tough times by listening, giving emotional support

and helping find professional help.

• The most important aspect of consumer health is being able to evaluate and act correctly on

health information.

• Often, the most important role your family and friends can play is to help you understand the

problem, seek out sources of help and evaluate the information.

• Your school network includes your Health teachers, counsellors and other staff who have a good

understanding of adolescent problems, reliable information and knowledge of available products

and services.

• The internet is the largest source of health information but also contains some unreliable and

even harmful advice. You must carefully evaluate information found on the internet.

• Health advice that appears in print is not necessarily always reliable or correct, despite an

authoritative appearance.

• The family doctor is probably the most reliable source of health information and advice available

to you.

• Most of the health choices that people need to make are in relation to the products available, the

services needed and the people to contact.

• To be allowed to purchase certain types of medication, you need to be given a prescription by a

qualified medical practitioner, such as a doctor.

• People buy over-the-counter (OTC) drugs and products to treat a lesser problem that they have

diagnosed themselves.

• Education enables us to perform basic skills like reading, writing and analysing information,

making it easier for us to access and understand health information.

• You are responsible for being open and honest with your doctor and being actively involved in

your health care by asking questions.
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InteractivityInteractivity

Multiple choice quiz

Searchlight ID: int-5368

InteractivityInteractivity

True/false quiz

Searchlight ID: int-5369

InteractivityInteractivity

Crossword

Searchlight ID: int-5370

CHECK

1. What skills do young people need to make positive decisions about their health?

2. List two ways you can support others when they are having a challenging time.

3. List three sectors of the community that can influence health.

4. Who is an excellent source of health information at your school?

5. List four of the best websites containing health information.

6. Who is the most reliable source of health information and advice available to you?

7. What are the two categories for health products?

8. Suggest four conditions that can be treated with over-the-counter drugs.

9. Explain the differences between public and private hospitals.

10. What are the factors that influence our access to health information, products and

services?

11. What are four rights of health consumers that ensure our best interests are protected?

12. List two things you are responsible for doing in order to maintain your optimal health.

ESSENTIAL QUESTION REVIEWED

What types of health information and support networks are available to me?

Evaluate your initial response to the essential question now that you have studied the topic.
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ICT activities

Local health facilitiesLocal health facilities

SEARCHLIGHT ID: PRO-0055

ScenarioScenario

The councils of Albury and Wodonga are interested in promoting the area to attract young families

who are moving to the country. You have been hired as part of a team responsible for

demonstrating to the councils how to create an interactive map that can advertise any area’s health

and fitness facilities to promote healthy lifestyles.

YYour taskour task

You will use Google Maps to create an interactive map of an area that provides the location and

details of 10 health and fitness facilities available in that area. You can use any suburb or area you

like for this task. You must place a ‘pin’ on the site of each facility; each pinned site should help

potential residents learn more about the health and fitness opportunities and entice them to move

there. Each pin can include images of the site and details of the types of health and fitness services

on offer. The potential residents will want to know:

• a short description of the facility and its services

• why this facility is important. What are the health benefits of using the facility?

• what is the cost of using this facility

• when they can use this facility

• how they can access or contact this facility.
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PrProcessocess

• Open the ProjectsPLUS application for this chapter in your Resources section. Watch the

introductory video lesson and then click on the ‘Start Project’ button and set up your project

group. You can complete this project by inviting other members of your class to form a group.

Save your settings and the project will be launched.

• Visit your Media Centre and view the selection of images of the types of health and fitness

facilities that have been provided for you to use in your Google Map. You can also view the

sample Google Map model to see the kind of map you will be creating.

• As a group, discuss the types of health facilities you want to research. Each member of the

group should be responsible for researching 3–4 facilities. Each group member is required to

create a separate map containing the information about the facilities they have personally

researched. One group member should be designated as the web manager, and it will be their

job to collate all the information onto one map for assessment. Because the web manager must

take on extra responsibilities, they should be allocated fewer facilities to research.

• Navigate to your Research Forum. To help get you started, some suggestions of types of health

and fitness facilities have been pre-loaded as topics.

• Research. Find online resources that describe the health and fitness facilities available in your

chosen area, and resources which describe the health benefits of the services offered at these

facilities. You might like to include interesting facts or ‘did you knows’ with your interactive map.

Enter your findings as articles under your topics in the Research Forum. You can view and

comment on other group members’ articles and rate the information they have entered.

• Use the ‘Creating a Google Map’ guide in your Media Centre to help you create your Google

Map showing health and fitness facilities in your chosen area.

• Use pins to add images and approximately 100 words about each of your must-visit sites to your

map. Try to use persuasive language that makes your site sound interesting; for example, ‘the

stunning scenery that can be enjoyed at the Albury Botanical Gardens’ is better than ‘the Albury

Botanical Gardens’.
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• Be sure to give your interactive map a ‘test run’ before you submit it. Do all the pins work? Is it

informative and entertaining? You might like to compare yours with a friend’s.

• Email your Google Map and a completed bibliography to your group’s web manager. This group

member is responsible for using the ‘Collate’ function on Google Maps to collect each

individual’s map together into one map to submit to your teacher. The web manager should also

collect the group’s bibliographies together into one document, then print the completed

bibliography as well as the Research Report from your ProjectsPLUS Research Forum. Hand

these in to complete your project.

SUGGESTED SOFTWARE

• ProjectsPLUS

• Google Maps

• Microsoft Word

MEDIA CENTRE

Your Media Centre contains:

• a completed map to use as an example

• photos you can add to your map

• weblinks to help you locate health and fitness facilities

• a guide for creating a Google Map.
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