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What qualifications do I have for this talk?



Online Safety Consultative Working Group



NCAB



Founding member of NCAB



NSW Department of Education Inquiry

NSW Education Minister Rob Stokes 



Main questions – Do mobile phones in school…

• Increase cyber 
bullying

• Increase Image 
based abuse

• Increase phone theft
• Increase access to 

porn
• Hamper social 

interaction



Why technology matters to our students?

• Their real world is both off and 
online

• It is how they communicate
• They have never known a world 

without computers
• It provides them with flexibility 

and confidentiality
• Removes geographical, 

attitudinal & financial barriers



‘Screenagers’
Born early 2000’s

‘Millenials’
Born 1980-1990

Born early 
1960’s to early 80’s

Post WW2 born
1946-1964



Abraham Harold Maslow

Maslow's hierarchy of needs, 
a theory of psychological health 

predicated on fulfilling innate 
human needs in priority, 

culminating in self-actualization



Getting faster…



Getting bigger



Main Points

• Technology is here to stay
• The main responsibility for teaching young 

people to use the internet in a safe, smart and 
responsible way - lies with parents

• Schools have a role but it is important that 
parents know their responsibility and don’t 
outsource it to schools



• More devices out 
there

• Kids getting 
these devices 
earlier

• Parents are more 
time-poor



I AM NOT ANTI-
TECHNOLOGY



Managing Director 



E-therapy



My favourite apps



The first Parenting book 
in Australia on Cyber 
safety was written in 

2004



“Cyberia”

Early settlers in a new world



What looks like a bank….



What looks like a friend….



What looks like a game….



seriously threatening, 
intimidating, 
harassing or 
humiliating effect on 
a person

use of technology to 
bully a person or 
group with the intent 
to hurt them socially, 
psychologically or 
even physically.

occurs when intimate, 
nude or sexual images 
are distributed without 
the consent of those 
pictured

content may be 
considered 
‘prohibited’ 
ie: violent, explicit 
or criminal

sending of 
provocative or sexual 
photos, messages or 
videos.

use social pressure, 
deception or threats to 
influence a person into 
doing something against 
their interests.

risks meeting 
people online—
especially if you 
don’t know them 
in real life.

any type of online 
communication 
that you find 
unpleasant or 
confronting.



Number of years it took each product to gain 50 
million users



Digital Citizenship principles
Three core principles that 
responsible digital citizens 
should practise are:
•ENGAGE positively
•KNOW your online world
•CHOOSE consciously.



ENGAGE

When students are online they:
• respect the rights of others to participate and have an opinion
• ask before tagging other people or posting photos
• report offensive or illegal content
• stand up and speak out about cyberbullying — protect your friends
• don't respond to hurtful or nasty comments — block and report 

cyberbullying
• speak to their parents or trusted adult about upsetting online 

experiences
• report threats of violence to the police (collect the evidence to 

show them).



KNOW ONLINE
WORLD

Students have the skills and knowledge to participate in the 
online world with confidence. When you are online
• learn new skills will help you explore the online world
• recognise online risks and how to manage them
• look out for suspicious emails and scams
• use secure websites for financial and retail services
• keep passwords secret, strong and unique
• know how to report bullying behaviour on social media 

sites.



CHOOSING 
CONSCIOUSLY

Students are aware that they are in control of the decisions they 
make online. It means 
• thinking before sharing your personal information and 

understanding that your choices can last forever.
• choose  privacy and security settings carefully and check 

them regularly
• choose friends wisely online — not everybody online is who 

they claim to be, regularly review your connections and remove 
people

• if you have made a mistake apologise and take down offensive 
material as soon as possible

• ask for permission before uploading pictures of your friends



SO HOW ARE WE GOING IN AUSTRALIA
WHEN IT COMES TO DIGITAL CYBER 

CITIZENSHIP?





All these young people took their own lives
in part because they were victims of cyber bullying

Allem Halkic
February 2009

Sheniz Erkan
January 2012

Brodie Panlock
September 2006

Paige Rose
June 2012

Tyrone Unsworth
Dec 2016 

Amanda Grennan
August 2017 

Jessica Cleland
April 2015 

Libby Bell
Sept 2017

Kodi Pearson
July 2016 

Jessica Tolhurst
Dec 2016

Amy Dolly Everett
January 2018



• 265 complaints of cyberbullying from children and teenagers so 
far this financial year.

• It is a 28 per cent increase on the 206 complaints received in the 
same period last year.



• 1 in 4 Aussie kids under the age of 12 
are being stalked, harassed and abused 
online  

• 24% of kids aged 8 to 12 received 
unwanted contact from strangers 
online in 2017

• 42% of all 13 to 17-year-olds in 2018
• Half of young Australians do not tell 

parents when contacted
     





WHY IS THIS HAPPENING?



Bill Belsey







Stick to Age Restrictions

The Children's Online Privacy Protection Act of 1998



The great debate should cyber safety 
education be mandatory?



13 Reasons Why

• managed to break virtually every rule that exists when it 
comes to portraying suicide:
– featuring a graphic, prolonged scene of the main character’s 

death in the final episode 
– Normalizing, glamorizing and sanitising it as a force for positive 

change in her community
– Failed to contextualize it in mental health
– Failed to portray help-seeking 



Federal Education 
Minister Simon 

Birmingham

• almost no reason students shouldn’t have 
their phones switched off and in their 
lockers while they’re at school

• learning to work with technology is essential, 
phones can be a distraction from lessons 
and a platform for bullying

“Schools risk being sued by the parents of 
cyber-bullying victims over messages sent 
in school hours.” S McLeamu7456yjkm, 





Parent Education

“As parents you need to 
understand your child’s digital 
world, because their tech 
skills,  together with your 
maturity, life experience and 
knowledge are going to make 
this parenting journey into 
cyberspace as successful and 
stress free as possible.’



This is not new….

• Lets go back 24 years….

“HERO”






First Experience of the down side of the 
web as a psychologist

• February 1994
• Year 8 coordinator had rung a local cop 

involved in the PSIP (Police School 
Involvement Program)  at Doncaster 
Police Station

• A group of year 8 girls had fallen out
• The leader of the group had visited a 

local adult sex chat room and posted an 
ad

• “if you want free sex please contact this 
girl… name, address and phone number 
supplied”



What happened?

• A stream of men came 
knocking on the door

• Family had to temporarily 
relocate to a motel

• The psychological impact on 
this girl and her family was 
devastating Senior Leading Constable

Susan McLean



Another example

• Deputy Principal
• Arriving at school one Monday was 

puzzled by being congratulated by many 
staff members for finally being on 
Facebook

• Replied that she wasn’t and they had 
made a mistake

• At recess in the staff room more staff 
saluted her for her social media savvy

• Called the school’s IT guru to investigate 



What had happened?
• A student had established an 

account in her name
• Used the picture from the school 

website
• Made up a birthdate
• Sent out friend requests to fellow 

staff members, all of whom 
accepted the invitations

• Student had access to all the staff’s 
private facebooks for a weekend

What upset the staff 
member most  was that 
the student had set her 
age at 65 and she was 

only 50!



THANK YOU
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