
Project
Management
Resources

Project management is a detailed methodology and intri-
cate system of requirements that has evolved over

many years for various industries and disciplines. Project
management as a topic encompasses concepts of leadership
and team building, charting and analysis of data, cost and
schedule control, and more.

Many useful resources for project management information,
tools, and support can help you work with Microsoft Project.
This appendix contains five resource categories: Associations,
Publications, Education, Online, and Software Products. It pro-
vides phone numbers and, when available, address and fax
information. As you can see from this list, project manage-
ment is an extremely international discipline. Remember to
dial country codes before any phone number outside the
United States.

Associations
The following associations provide support and information
for both general and industry-specific project management
issues.

✦ Association for the Advancement of Cost Engineering:
Counts among its membership those interested in cost
engineering and cost estimating.

209 Prairie Ave., #100 
Morgantown, WV 26505
Phone: (800) 858-COST
http://www.aacei.org/

DDA P P E N D I X

✦ ✦ ✦ ✦

Associations

Publications

Online

Software products

✦ ✦ ✦ ✦

http://www.aacei.org/
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✦ Association of Proposal Management Professionals: Can assist you in devel-
oping proposals for your projects, whether you bid for government or indus-
try contracts. APMP has local chapters, as well as a newsletter and task force
on Electronic Procurement.

David Winton
apmpinfo@aol.com
Phone: (909) 659-0789
Fax: (909) 659-8589
http://www.apmp.org/home.html

✦ Association for Project Management: Based in England, and has chapters in
both the United Kingdom and Hong Kong. This association has a certification
program for project management professionals.

Thornton House 
150 West Wycombe Rd. 
High Wycombe 
Buckinghamshire, HP12 3AE, United Kingdom
Phone: +44 (0) 1494 440090 
Fax: +44 (0) 1494 528937
E-mail: services@apm.org.uk
http://www.apm.org.uk/

✦ American Society of Quality: Focuses on quality issues in project manage-
ment. This organization offers certification in a variety of specializations
related to quality.

P.O. Box 3005 
Milwaukee, WI 53201-3005 
U.S. Phone: (800) 248-1946
International Phone: 414-272-8575
http://www.asq.org/

✦ CIPPM: An international association and center of advanced communication,
research, and learning for professional project managers and those interested
in project management. CIPPM, founded in 1987, is a nonprofit organization
based in Ann Arbor, Michigan (United States) at the University of Michigan. 
http://www.iol.ie/~mattewar/CIPPM/

✦ Construction Management Association of America: As their mission state-
ment, this organization “promotes professionalism and excellence in the 
management of the construction process.”

7918 Jones Branch Drive, Suite 540
McLean, VA 22102 
Phone: (703) 356-2622 
Fax: (703) 356-6388
http://cmaanet.org/

✦ Educational Society for Resource Management: (Formerly American
Production & Inventory Control Society and still referred to as APICS.)
Specializes in support and information for those wanting to improve or 
maximize their resource management skills.

http://www.apmp.org/
http://www.apm.org.uk/
http://www.asq.org/
http://www.iol.ie/~mattewar/CIPPM/
http://cmaanet.org/
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5301 Shawnee Rd. 
Alexandria, VA 22312-2317 
Phone: (800) 444-2742
http://www.apics.org/

✦ International Project Management Association (IPMA): A multinational 
nonprofit confederation of project management associations based 
primarily in European countries. It offers international conferences on 
project management.

International Project Management Association
PO Box 1167, 3860 BD NIJKERK, The Netherlands
Phone: +31 33 247 34 30
Fax: +31 33 246 04 70
E-mail: info@ipma.ch
http://www.ipma.ch/

✦ The Japan Project Management Forum (JPMF): A member-driven, nonprofit
organization that promotes project management professionalism in Japan.

CYD Bldg. 
4-6 Nishi-shimbashi 1-chome 
Minato-ku, Tokyo, 105-0003, Japan 
Phone: 81-3-3539-4320 
Fax: 81-3-3502-5500 
E-mail: jpmf-adm@enaa.or.jp
http://www.enaa.or.jp/JPMF/

✦ Project Management Institute: The premier United States project management
association. It has chapters across the country, educational programs, a long
list of publications, and online discussion forums. In addition, PMI has a
monthly magazine called PM Network and a quarterly called Project Management
Journal. Its publication, A Guide to the Project Management Body of Knowledge
(PMBOK Guide), is a bible in the project management world.

Project Management Institute Headquarters
Four Campus Boulevard
Newtown Square, PA 19073-3299 
Phone: (610) 356-4600 
Fax: +610-356-4647 
E-mail: pmihq@pmi.org
www.pmi.org

✦ Software Program Managers Network (SPMN): Established in 1992 by the
Assistant Secretary of the Navy to identify and convey to managers of large-
scale system acquisition projects proven industry and government software
best practices. Operational control of the Software Program Managers
Network (SPMN) transferred to the Office of Secretary of Defense (Science &
Technology) on March 2, 2001. 

E-mail: spmnweb@spmn.com
http://www.spmn.com/aboutus.html

http://www.apics.org/
http://www.ipma.ch/
http://www.enaa.or.jp/JPMF/
http://www.spmn.com/aboutus.html
http://www.pmi.org
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PMI special interest groups

PMI offers a variety of special interest groups, or SIGs, that focus on different aspects of pro-
ject management. SIG members are required to pay a small fee to support the group, and
all members must also belong to PMI.

These SIGs are either currently available or under consideration:

✦ Aerospace & Defense 

✦ Automation Systems 

✦ Automotive 

✦ Configuration Management 

✦ Consulting 

✦ Data Management (Potential)

✦ Design-Procurement-Construction 

✦ Dispute Management (Potential) 

✦ Diversity 

✦ eBusiness 

✦ Education & Training 

✦ Environmental Management 

✦ Financial Services 

✦ Government 

✦ Healthcare Project Management (Potential) 

✦ Hospitality Management 

✦ Human Resources (Potential) 

✦ Information Systems

✦ Information Technology & Telecommunications 

✦ International Development 

✦ Manufacturing 

✦ Marketing & Sales 

✦ Metrics 

✦ New Product Development 

✦ Oil, Gas & Petrochemical 
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Publications
A great many books, newsletters, and journals are devoted to project management
and its many facets. Some of the publications in this list are from small presses or
associations. You can use the ISBN number — a publishing industry code — to
order many of the books from your local bookstore.

Books
The following books provide guidance on general project management principles
and industry-specific project management advice.

✦ The AMA Handbook of Project Management
Author: Paul C. Dinsmore
Publisher: Amacom Books, A Division of AMA 
ISBN: 0-8144-0106-6

✦ Cost Estimator’s Reference Manual
Authors: Rodney D. Stewart, James D. Johannes, Richard M. Wyskida, eds.
Publisher: John Wiley & Sons, Inc. 
ISBN: 0-471-305103

✦ Effective Project Management Through Applied Cost and Schedule
Control
Authors: James A. Bent and Kenneth K. Humphreys 
Publisher: Marcel Dekker, Inc. 
ISBN: 0-8247-9715-9

✦ Pharmaceutical 

✦ Program Management Office 

✦ Quality in Project Management 

✦ Retail 

✦ Risk Management 

✦ Service & Outsourcing 

✦ Students of PM 

✦ Troubled Projects 

✦ Urban Development (Potential) 

✦ Utility 

✦ Web (Potential) 

✦ Women in Project Management
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✦ 5-Phase Project Management
Authors: Joseph W. Weiss and Robert K. Wysocki 
Publisher: Perseus Books (www.perseuspublishing.com)
ISBN: 0-201-56316-9

✦ Fundamentals of Project Management
Author: James P. Lewis 
Publisher: Amacom Books, A Division of AMA
ISBN: 0-8144-7835-2

✦ Managing High-Technology Programs and Projects
Author: Russell D. Archibald
Publisher: John Wiley & Sons, Inc. 
ISBN: 0-471-51327-X

✦ Project Management: Strategic Design and Implementation
Author: David I. Cleland 
Publisher: McGraw-Hill Professional Book Group 
ISBN: 0-07-012020-X

✦ Project Management for the 21st Century
Authors: Bennet P. Lientz and Kathryn P. Rea
Publisher: Academic Press 
ISBN: 0-12-449966-X

✦ Project Management Memory Jogger
Authors: Paula Martin, Francine Oddo, and Karen Tate
Publisher: GOAL/QPC
ISBN: 1-57681-001-1

Journals and magazines
Many of the associations listed in the first section of this appendix publish maga-
zines or journals. Some of those are listed here, along with a phone number to 
contact for additional information. Note that many of these publications are 
available only to members of the organization.

✦ APICS: The Performance Advantage 
Educational Society for Resource Management
http://www.apics.org/Magazine/default.asp 

✦ Computing Canada (regular column on project management) 
Plesman Publications 
www.plesman.com

✦ International Journal of Project Management
Elsevier Science 
http://www.elsevier.com/inca/publications/store/3/0/4/3/5/
index.htt 

http://www.apics.org/Magazine/default.asp
http://www.elsevier.com/inca/publications/store/3/0/4/3/5/index.htt
http://www.plesman.com
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✦ Journal of Quality Technology
Quality Management Journal
Software Quality Professional
Quality Engineering
Technometrics
AQP’s Journal for Quality and Participation
American Society of Quality Control 
http://www.asq.org/pub/index.html#journals

✦ Project Management Journal
Project Management Institute
http://www.pmi.org/

Online
You could spend days online and never run through all the project management
and project management–associated Web sites. However, the following list offers a
few good places to begin surfing. Please note that Web sites and addresses change
frequently; those listed here were current as this book went to press.

You’ll find links to all these sites on the Microsoft Project 2003 Bible Web page
included on this book’s companion CD-ROM.

✦ American Production and Inventory Control Society: www.apics.org

✦ Architecture, Engineering, Construction Business Center: www.aecinfo.com

✦ Center for Coaching and Mentoring: http://coachingandmentoring.com/

✦ Center for International Project and Program Management: www.iol.ie/
~mattewar/CIPPM

✦ Earned Value Management: Sponsored by the Office of the Under Secretary
of Defense (Acquisition & Technology) Systems Acquisition/Performance
Management. www.acq.osd.mil/pm

✦ FedWorld: www.fedworld.gov/

✦ The Project Management Forum: www.pmforum.org/newsindx.htm

✦ Project Management Institute: www.pmi.org

✦ Project World: www.projectworld.com/

✦ Software Program Managers Network: www.spmn.com/

On the
CD-ROM

http://www.asq.org/pub/index.html#journals
http://www.pmi.org/
http://coachingandmentoring.com/
http://www.apics.org
http://www.iol.ie/~mattewar/CIPPM
http://www.iol.ie/~mattewar/CIPPM
http://www.acq.osd.mil/pm
http://www.fedworld.gov/
http://www.pmforum.org/newsindx.htm
http://www.aecinfo.com
http://www.pmi.org
http://www.projectworld.com
http://www.spmn.com/
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Software Products
In addition to the excellent software products in demo or trial version form on the
companion CD-ROM, the following section lists some other project management
tools worthy of investigation:

You’ll find the links to all these sites on the Microsoft Project 2003 Bible Web page
included on this book’s companion CD-ROM.

✦ InfoSource, Inc. (ISI): Creates self-paced training tutorials for computer appli-
cations including Microsoft Project and all Office suites, Soft Skills and much
more. A Microsoft designated Independent Courseware Vendor, ISI’s Microsoft
Project courses can be delivered via CD or via Internet hosted solution. ISI
also offers training texts that match the tutorial content and these texts are
designed for a one or two-day seminar aimed at helping you roll out Project to
your team members. The Internet version also has an optional authoring tool
so you can create additional training specific to your unique needs. ISI
courses currently cover Microsoft Project 2000 and 2002 and their 2003 
content is under construction. 

The Project 2002 Level 1 course introduces the basics of Microsoft Project
2002. You’ll enter task information, work with task relationships, examine 
various task types, define working times, assign resources to tasks, enter
costs, and establish the project’s baseline. Then, you’ll simulate changes to
the project by splitting tasks, changing durations, and assigning additional
resources. Reports, views, multiple projects, and integrating Project with
other applications and the Web will also be examined.

InfoSource, Inc. (ISI)
6953 University Blvd.
Winter Park, FL 32792
Telephone: (407) 677-0300
Fax: (407) 677-9226
Toll Free: (800) 393-4636
Canada: (800) 253-2995
E-mail: isisale@howtomaster.com
www.howtomaster.com

You’ll find the first 10 lessons of ISI’s Project Level 1 course — about an hour of free
Project training — on the CD-ROM that accompanies this book.

✦ Innate Multi-Project: Innate Multi-Project extends Microsoft Project to a com-
plete program management system, giving a view across projects, offering
resource capacity planning, and supporting your business processes whether
top-down or bottom-up.

On the
CD-ROM

On the
CD-ROM

http://www.howtomaster.com
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Innate, Inc. Saracens House
25 St. Margarets Green
Ipswich, Suffolk IP4 2BN
England
Phone: +44 1473 251550
E-mail: mikew@innate.co.uk
www.innate.co.uk

You’ll find demos for two other Innate products on the CD-ROM that accompanies
this book. Also on the CD-ROM, on the Project 2003 Bible Web page, you’ll find a link
to Innate’s Web site that you can use to locate and order Multi-Project from Innate.

✦ TurboProject: From International Microcomputer Software, Inc. (IMSI). A
higher-end project management software for design, testing, and production.

IMSI Corporate Headquarters 
75 Rowland Way 
Novato, CA 94945 
Phone: (415) 878-4000 
Fax: (415) 897-2544

IMSI (UK) Ltd 
IMSI House Printing House Lane 
Hayes, Middlesex UB3 1AP 
England
Phone: 0181 581 2000 
Fax: 00181 581 2200
http://www.imsisoft.com/

✦ Project Administration and Control System (PACS): The project management
portion of a larger financial software suite called Renaissance C/S Financial
Applications. If you want to integrate your project costs into your general
ledger, check this one out.

Herkemij & Partners
Cypresbaan 6 
2908 LT Capelle a/d Ijssel 
The Netherlands
Phone: 31 10 4580899 
Fax: 31 10 4508233
http://www.herkemij.nl

✦ Graneda: A professional graphics add-on package with which you can create
exciting project charts. The application includes extensive printer and plotter
drivers for printing your charts.

American Netronic, Inc. 
5212 Katella Ave., Ste. 104 
Los Alamitos, CA 90720 
Phone: (562) 795-0147 
Fax: (562) 795-0152
http://www.netronic-us.com/

On the
CD-ROM

http://www.imsisoft.com/
http://www.herkemij.nl
http://www.netronic-us.com/
http://www.innate.co.uk
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✦ Artemis: Offers a bi-directional interface between Microsoft Project and 
the Artemis Views enterprise project and resource management solution. Using
Artemis MSP Gateway, multiple concurrent project managers can seamlessly
exchange project data directly with the Artemis Views enterprise project
database. In this way, Microsoft Project becomes a complete enterprise multi-
project planning, cost control, and resource management solution. With this
integration, organizations have the scalability, security, and centralization of
the Views client/server architecture, and Microsoft Project users can create
projects by using predefined project templates, assign available resources
from centralized resource pools, and track project progress by using inte-
grated timesheets. Best of all, the Artemis MSP Gateway operates as a single
toolbar inside Microsoft Project, which gets users up and running quickly.

Artemis Management Systems 
Newport Beach, United States
Phone: 800-477-6648
Fax: 949-660-7020
www.aisc.com

✦ Cascade: An Oracle-based project and finance management tool for senior
management. This software is especially helpful in decision analysis for 
mission-critical projects.

Mantix Systems, Inc. 
12020 Sunrise Valley Dr. 
Reston, VA 22091 
Phone: (703) 715-2450 
Fax: (703) 715-2450
http://www.mantix.com

✦ Risk +: Integrates seamlessly with Microsoft Project to quantify the cost and
schedule uncertainty associated with project plans. Anyone familiar with
Microsoft Project can easily conduct a sophisticated risk analysis to answer
questions such as, “What are the chances of completing this effort by
2/28/00?” or “How confident are we that costs will remain below $9 million?”
or “How likely is this task to end up on the critical path?” Single point esti-
mates for task duration and cost tend to be optimistic and provide no insight
into the uncertainty associated with a task. With Microsoft Project alone, you
are forced to make statements such as, “Task X will complete in 10 days.”
Adding Risk + allows you to make and assess the far more realistic statement,
“Task X will take between 8 and 12 days to complete, and will most likely take
about 10 days.” With Risk +, you are able to identify the high-risk areas of your
project, determine the likelihood of risk materializing, assess the impact of
possible risk, and more importantly, have the information and opportunity to
mitigate risk long before it impacts your project.

http://www.mantix.com
http://www.aisc.com
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C/S Solutions, Inc. (C/SSI)
111 N. Sepulveda, Suite 333
Manhattan Beach, CA 90266
Phone: (310) 798-6396
Fax: (310) 798-4226
www.cs-solutions.com/

✦ SUMMIT Ascendant: SUMMIT Ascendant, a web-based product, creates
Microsoft Project databases using the SUMMIT method. SUMMIT is a set of
information technology methods, such as “what and how” to deploy a new
large package system or “what and how” to set up a client-server system. The
software products contain these method descriptions and do process man-
agement by building Microsoft Project databases from the method’s lists of
“what to do” and then letting people track the status of tasks and manage
their deliverable documents remotely and simultaneously. Microsoft Project
fills in the “when” for the project tasks.

The SUMMIT Ascendant Center of Excellence 
IBM Corporation
600 Lee Road, Suite 200
Wayne, Pennsylvania 19087 USA
Sales: (610) 993-5381 or (610) 993-5393
Fax: (610) 993-5399
http://www-1.ibm.com/services/bcs/summitcoe/products.html

✦ eLabor Workforce Suite: A comprehensive software solution for multilevel,
multiproject planning, optimization, and reporting. It seamlessly integrates
with Microsoft Project to enhance it with tightly integrated enterprise archi-
tecture, thus adding vital functionality, such as dynamic access to enterprise
resource pools, a patented skills-based resource scheduling engine, and
robust executive reporting and decision support tools. Using this product,
project managers continue to work with a familiar desktop tool. Functions
such as access to the enterprise resource pools, skills-based search engine,
current task loads, and the task status module are conveniently accessible
within Microsoft Project, giving project managers maximum flexibility to
rapidly develop optimal project plans.

eLabor Inc. 
5153 Camino Ruiz 
Camarillo, CA 93012-8601 
Phone: (805) 383-8500 
Fax: (805) 383-2830
http://www.elabor.com/

✦ Hans Tørsleff TimeReg: A time registration system that updates Microsoft
Project with Actual Work entered by the individual resource, sparing the 
project manager the manual update of the project plan and giving more time
to the real management of the project.

http://www-1.ibm.com/services/bcs/summitcoe/products.html
http://www.elabor.com/
http://www.cs-solutions.com/
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✦ Hans Tørsleff Project Manager: Allows you to decentralize the planning of
the project and resource management but maintain the bird’s-eye perspective
provided by a centralized project management tool. It includes reporting and
a Virtual Project generator.

Hans Tørsleff Management Systems A/S 
Gl. Kongevej 161 
1850 Frederiksberg C 
Denmark 
Phone: +45 70 20 08 16 
Fax: +45 70 22 08 07 
E-mail: mail@htms.dk
http://www.htms.dk/

✦ Project InVision 4: A Web-based project management repository application
that allows Microsoft Project users to access Microsoft Project schedules and
project-related data or documents across a corporate intranet or the Internet
from any computer equipped with a browser. The application’s Time Tracking
interface allows users to gather their task assignments from across multiple
projects and submit weekly timesheets for posting to Microsoft Project sched-
ules. Project InVision 4 is fully customizable, allowing individual workgroups
to configure custom fields, define workflow, and integrate templates based on
their unique processes and methodologies.

Project InVision International
1595 Grant Avenue
2nd Floor
Novato, CA 94945
Phone: (888) 763-3555
http://www.projectinvision.com/

✦ Project Partner: Functions as an add-on application with Microsoft Project to
present the scheduling data in several very useful graphic formats. The three
main options include a timescaled network diagram, an earned-value spend-
ing curve, and a resource or cash flow by period summary. Project Partner is
designed to increase a project team’s ability to easily communicate complex
project status information.

Bluewater Project Management Services, LLC 
500 S. 336th Ave., Ste. 204 
Federal Way, WA 98003 
Phone: (253) 874-8884 
Fax: (253) 838-1798
http://www.bluewaterpm.com/solutions/solutions.asp

✦ ✦ ✦

http://www.htms.dk/
http://www.projectinvision.com/
http://www.bluewaterpm.com/solutions/solutions.asp
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