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Faculty love acquiring books. Faculty love talking with 
colleagues. Faculty love free food. A book club can be a 
winning faculty development activity!

Why a book club?
Your goals affect all of your organizational decisions. 
Do you want to:

•  Draw faculty into an enjoyable experience,
in the hope that they will attend other events?

•  Prepare for or follow up on a campus event,
such as a speaker?

•  Mobilize faculty around a particular issue?

•  Build a skill?

•  Build community, perhaps within a particular 
department or college?

•  Promote discussion in a mentoring program or
faculty learning community?

ORGANIZING THE CLUB
Who? Depending on your goals, consider including adjunct
faculty, administrators, graduate students, or staff. Promote the 
book club to your audience via email, web (see example), and 
personal contacts. Ask people to sign up and commit to attend-
ing a certain number of sessions. Eight to 16 members are best, 
enough for a discussion if  several are absent, but not too many 
to make discussions unwieldy. You can always run additional 
sections if  interest or scheduling constraints warrant.

When? Lunch times and light class days are popular.
One strategy is to identify a time, then invite registration. 
Another is to invite registration, then select a time that works 
for those who expressed interest. In either case, you will attract 
more participants if  you have already identified a book or a 
theme. Weekly or biweekly meetings are common.

What? Most book clubs read one book per semester.
Book selection depends on your goals. To draw faculty into 
an enjoyable experience, consider current “hot” books about 
teaching or higher education. Such books are often authored 
by conference speakers and workshop presenters or featured on 
the websites of higher ed publishers such as Jossey-Bass.  
(See a selection of recommendations here.) 

Targeting specific issues, skills, or a speaker event obviously 
affects your choice. You might also identify a theme and select a 
series of readings that include articles. Or consider basing your 
club on a professional development journal or newsletter, such 
as The National Teaching & Learning Forum, to which you may 
have access through your institution’s library. For subsequent 
offerings, faculty participants may well have suggestions.

Many publishers, including Jossey-Bass, offer bulk 
discounts on hard copies or e-books (see details here).

Where? A comfortable central location such as a lounge is
best; a classroom will do in a pinch. If  it’s relevant, think about 
the logistics of food service in the space you are considering. 
A whiteboard or flip chart can be helpful for tracking 
discussion content. 

CONDUCTING THE CLUB
Will they come? A free book and free food are significant
draws, if  your budget allows. If  you can’t provide a full meal, 
offer drinks and a snack (chocolate never fails!). The most likely 
problem is that people commit to the club, take a free copy of 
the book, and then don’t show up. One solution is to select 
relatively inexpensive books, so a no-show is not a big financial 
loss. Another solution is to track attendance: if  a member 
doesn’t attend a certain number of meetings, she is asked either 
to return the book or reimburse its cost. However, even if  a 
member doesn’t show up, as long as she reads the book, faculty 
development has likely occurred.

Who’s in charge? Lead off  with the most skillful
discussion facilitator you can find, one who keeps track of 
both discussion content and participation dynamics. 
If  you rotate leadership, members who facilitate will feel 
invested in the club. However, not many people are good at 
leading discussions. The facilitator will need enough gravitas to 
intervene tactfully but firmly with discussion participants who 
dominate the discussion or take it off  track.

A Brief Guide to Faculty Development Book Clubs
by Judith E. Miller Faculty Development 

Book Club Guide

Download your free Faculty Development Book 
Club Guide and design an outstanding event for 
your colleagues!

Visit: http://news.wiley.com/facultybookclub

new
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Just reference the promotion code (printed on the back of 
this catalog) and SAVE. It’s that easy.

Don’t forget, quantity discounts are always available when 
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Gregory S. Blimling

Student Learning in 
College Residence Halls
What Works, What Doesn’t, and Why

Grounded in current research and 
practical experience, Student 
Learning in College Residence 
Halls shows how to structure the 
peer environment in residence 
halls to advance student learn-
ing. Focusing on the application 
of student learning principles, the 

author examines how both neurobiological and psychosocial 
development influence how students learn in residence halls. 
The book is filled with examples, useful strategies, practi-
cal advice, and best practices for building community and 
shaping residential environments that produce measureable 
learning outcomes. 

Students and their parents look for colleges that prom-
ise a dynamic and enriching experience. This book helps 
academic institutions deliver on that promise by introducing 
a progressive view of student housing as centers of learn-
ing that has the potential to contribute excellence to any 
residential higher education environment.
Hardcover  416 pages  2015  ISBN 978-1-118-55160-8  USD $42.00/CAD $46.00
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Margaret J. Barr, 
George S. McClellan, 
Arthur Sandeen

Making Change Happen 
in Student Affairs
Challenges and Strategies

This thought-provoking guide explores 
the increasingly complex challenges 
and expectations that administrators 
face from both students and the public. 
Whether it’s pressure to provide better 

programs and services with fewer resources, or difficulties 
grappling with economic challenges a strategist in order to 
respond to a rapidly changing landscape.
Hardcover  240 pages  2014  ISBN 978-1-118-64752-3  USD $42.00/CAD $46.00

Reynol Junco

Engaging Students through 
Social Media
Evidence-Based Practices for Use 
in Student Affairs

Written by Reynol Junco—a noted re-
searcher and expert on the effects of so-
cial media on youth psychosocial devel-
opment, engagement, and learning—this 
groundbreaking book reveals how social 
media is already being used in effective 
ways across disciplines and how it can 

best be used to meet the goals of student affairs professionals. 
As the author explains, the benefits of social media engagement 
include a wealth of positive outcomes such as improvements in 
critical thinking skills, content knowledge, diversity appreciation, 
interpersonal skills, leadership skills, community engagement, 
and student persistence. 

Engaging Students through Social Media gives higher educa-
tion professionals a clear understanding and appreciation of the 
value of adopting evidence-based practices for implementing 
social media effectively.
Hardcover  368 pages  2014  ISBN 978-1-118-64745-5  USD $40.00/CAD $44.00

C. Carney Strange, 
James H. Banning

Designing for Learning
Creating Campus Environments 
for Student Success
SECOND EDITION

REVISED AND EXPANDED 

Designing for Learning is a com-
prehensive introduction to campus 
environmental theory and practice, 
summarizing the influence of colle-
giate environments on learning and 

providing practical strategies for facilitating student success 
through intentional design. This second edition offers new 
coverage of universal design, learning communities, multicul-
tural environments, online environments, social networking, 
and safety, and challenges educators to evaluate the potential 
for change on their own campuses. 

This book introduces you to the many design factors that 
impact student success and helps you develop a solid strategy 
for implementing the changes that can make the biggest dif-
ference to your campus.

•  Learn how environments shape and influence 
student behavior

•  Evaluate your campus and consider the potential for change

•  Make your spaces more welcoming, inclusive, and functional

•  Organize the design process from research to 
policy implementation.

Hardcover  368 pages  2015  ISBN 978-1-118-82352-1  USD $45.00/CAD $50.00

Raechele L. Pope, Amy L. Reynolds, 
John A. Mueller

Creating Multicultural Change 
on Campus
Creating Multicultural Change on 
Campus offers new conceptualizations 
and presents practical strategies and best 
practices for higher education profes-
sionals who want to foster the awareness, 
knowledge, and skills necessary for multi-

cultural change on an institutional level. 
Hardcover  224 pages  2014  ISBN 978-1-118-24233-9  USD $45.00/CAD $50.00

G4M6A

new

now
available

now
available

Raechele L. Pope, Amy L. Reynolds, John A. Mueller

Multicultural Competence in Student Affairs
Hardcover  288 pages  2004  ISBN 978-0-7879-6207-4  USD $46.00/CAD $51.00

new
edition

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Barbara Jacoby

Service-Learning Essentials
Questions, Answers, 
and Lessons Learned
SPONSORED BY CAMPUS COMPACT

Written by one of the field’s leading 
experts and sponsored by Campus Com-
pact, Service-Learning Essentials is 
the definitive work on this high-impact 
educational practice. Topics include:

•  Engaging students in critical 
reflection in academic courses and in 
cocurricular experiences

•  Developing and sustaining mutually beneficial campus 
community partnerships

•  Integrating service-learning into the curriculum in all disciplines 
and at all levels, as well as various areas of student life outside 
the classroom.

This easy-to-use volume contains everything faculty, leaders, and 
staff members need to know about service-learning to enhance com-
munities, improve higher education institutions, and educate the 
next generation of citizens, scholars, and leaders.
Paperback  352 pages  2015  ISBN 978-1-118-62794-5  USD $40.00/CAD $44.00

Mary Stuart Hunter, Barbara F. Tobolowsky, 
John N. Gardner, Scott E. Evenbeck, 
Jerry A. Pattengale, Molly Schaller, 
Laurie A. Schreiner

Helping Sophomores Succeed
Understanding and Improving the Second-Year 
Experience
SPONSORED BY THE NATIONAL RESOURCE CENTER FOR THE FIRST-YEAR 
EXPERIENCE® AND STUDENTS IN TRANSITION

From authors who show an in-depth, compre-
hensive understanding of the transitional issues between a student’s 
first and second years of college, Helping Sophomores Succeed 
serves as a foundation for designing programs and services that will 
help to promote retention, academic and career development, and 
personal transition and growth.
Hardcover  336 pages  2010  ISBN 978-0-470-19275-7  USD $48.00/CAD $53.00

George D. Kuh, Jillian Kinzie, 
John H. Schuh, Elizabeth J. Whitt

Student Success in College
Creating Conditions That Matter

Based on the Documenting Effective Educational 
Practice (DEEP) project from the Center for 
Postsecondary Research at Indiana University, 
Student Success in College provides concrete 
examples from 20 institutions that other colleges 

and universities can learn from and adapt to help create a success-
oriented campus culture and learning environment. This edition 
includes an all-new preface and epilogue showing how the classic 
remains relevant.
Paperback  416 pages  2005  ISBN 978-0-470-59909-9  USD $35.00/CAD $39.00

HELPING

SUCCEED
SOPHOMORES

NATIONAL RESOURCE CENTER FOR THE FIRST-YEAR EXPERIENCE® AND STUDENTS IN TRANSITION

Understanding and 
Improving the 
Second-Year 

Experience

MARY STUART HUNTER
BARBARA F. TOBOLOWSKY
JOHN N. GARDNER
SCOTT E. EVENBECK, JERRY A. PATTENGALE, 
MOLLY A. SCHALLER, LAURIE A. SCHREINER,   AND ASSOCIATES

Creating Conditions that matter

Includes  
new Preface  
& epilogue

Student 
SucceSS 
in 
college

george d. Kuh

Jillian Kinzie

John h. schuh

elizabeth J. Whitt

and associates

Gerald M. Greenfield, 
Jennifer R. Keup, John N. Gardner

Developing and Sustaining 
Successful First-Year 
Programs
A Guide for Practitioners
SPONSORED BY THE NATIONAL RESOURCE 
CENTER FOR THE FIRST-YEAR EXPERIENCE® AND 
STUDENTS IN TRANSITION

First-year programs and inter-
ventions have become critical 
launching pads for student 

success and retention in higher education. Developing 
and Sustaining Successful First-Year Programs is a 
comprehensive, practical, how-to guide to developing new 
first-year programs and enhancing existing programs. 
Hardcover  368 pages  2013  ISBN 978-0-470-60334-5  USD $44.00/CAD $48.00

Wesley R. Habley, Jennifer L. Bloom, 
Steve Robbins

Increasing Persistence
Research-Based Strategies for College 
Student Success

What really works in retention? 
An chored by ACT, Inc.’s 2010 What 
Works in Student Retention survey 
of 1,100 colleges and universities, 
Increasing Persistence provides 
decision-makers and practitioners 
with evidence-based interventions 

and best practices for improving student persistence. 
Hardcover  512 pages  2012  ISBN 978-0-470-88843-8  USD $54.00/CAD $59.00

Tracy Davis, Laura M. Harrison 

Advancing Social Justice
Tools, Pedagogies, and Strategies to Transform 
Your Campus

Higher education today needs clarity on 
both the concept of social justice and 
effective tools to successfully translate 
theory into practice. In Advancing  
Social Justice: Tools, Pedagogies, 

and Strategies to Transform Your Campus, Tracy Davis 
and Laura M. Harrison offer educators a clear understand-
ing of what social justice is, along with effective practices 
to help higher education institutions embrace a broad 
social justice approach in all aspects of their work with 
students, both inside and outside of the classroom.
Hardcover  272 pages  2013  ISBN 978-1-118-38843-3  USD $45.00/CAD $50.00

RESEARCH-BASED STRATEGIES 

FOR COLLEGE STUDENT SUCCESS

INCREASING

PERSISTENCE

Wesley R. Habley

Jennifer L. Bloom

Steve Robbins

Questions, Answers, and Lessons Learned

Foreword by Jeffrey Howard

Barbara Jacoby

SERVICE- 

ESSENTIALS
LEARNING

best
seller

G4M6A
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Virginia N. Gordon, Wesley R. Habley, 
Thomas J. Grites, and Associates

Academic Advising
A Comprehensive Handbook
A PUBLICATION OF NACADA: THE GLOBAL COMMUNITY FOR ACADEMIC 
ADVISING

SECOND EDITION

Help your students achieve academic success 
while ensuring their personal and vocational 

needs are fulfilled. In this updated edition more than 30 experts 
offer their knowledge in what has become the most comprehensive, 
classic reference on academic advising. They explore the critical 
aspects of academic advising and provide insights for faculty and 
advisors. 
Hardcover  608 pages  2008  ISBN 978-0-470-37170-1  USD $76.00/CAD $84.00

Kenneth F. Hughey, Dorothy Nelson, Joanne 
K. Damminger, Betsy McCalla‑Wriggins, 
and Associates

The Handbook of Career Advising
A PUBLICATION OF NACADA: THE GLOBAL COMMUNITY FOR 
ACADEMIC ADVISING

“This book is an excellent resource for 
advisors; it helps them become more 
cognizant of the critical role they play 
and will facili tate the development of the 
knowledge and competencies required to 

perform this important advising task.” —Virginia Gordon, associate 
professor emeritus, The Ohio State University

There is a vital need for advisors who can help students evaluate 
the academic and occupational information they need to make 
timely career decisions. The Handbook of Career Advising 
integrates academic advising into career advising so advisors are 
better equipped to help students understand themselves, consider 
their life goals, and choose the appropriate academic course of ac-
tion that will enable them to meet their professional aspirations.
Hardcover  420 pages  2009  ISBN 978-0-470-37368-2  USD $70.00/CAD $77.00

CAREER 
ADVISING

KENNETH F. HUGHEY,   DOROTHY  BURTON NELSON, 

JOANNE K. DAMMINGER,  BETSY MCCALLA-WRIGGINS,  AND ASSOCIATES

A  P u b l i c a t i o n  o f  t h e  N a t i o n a l  A c a d e m i c  A d v i s i n g  A s s o c i a t i o n

Anita Crawley

Supporting Online Students
A Practical Guide to Planning, 
Implementing, and Evaluating Services

Supporting Online Students 
shows how effective and effi-
ciently delivered support services 
improve academic success and 
course retention for online learn-
ers. Drawing on a decade’s worth 
of research, Crawley describes 
the scope of services that should 

be made available to online students, from admissions and 
registration to advising and student engagement.
Hardcover  288 pages  2012  ISBN 978-1-118-07654-5  USD $47.00/CAD $52.00

Supporting
Online Students

A Guide to  
Planning, Implementing,  
and Evaluating Services

Anita Crawley
FOREWORD BY ELLEN WAGNER

Jayne K. Drake, Peggy Jordan,  
Marsha A. Miller, Editors

Academic Advising Approaches
Strategies That Teach Students to Make the Most 
of College
A PUBLICATION OF NACADA: THE GLOBAL COMMUNITY FOR 
ACADEMIC ADVISING

To serve increasingly complex higher edu-
cation institutions around the world and 
their diverse student cohorts, academic 
advisors must understand multiple advis-

ing approaches and adroitly adapt them to their own student popu-
lations. A practice-based companion to Academic Advising, this 
book outlines a wide variety of proven advising strategies that help 
students master the necessary skills to achieve their academic and 
career goals. 
Hardcover  304 pages  2013  ISBN 978-1-118-10092-9  USD $55.00/CAD $61.00

Jayne K. Drake
Peggy Jordan
Marsha A. Miller
EDITORS

NACADA: THE GLOBAL COMMUNITY FOR ACADEMIC ADVISING

Strategies That Teach Students  
to Make the Most of College

Academic  
Advising 
Approaches

Norbert 
W. Dunkel, 
John H. Schuh, 
Nancy E. Chrystal‑Green

Advising Student 
Groups and 
Organizations
SECOND EDITION

Advising Student 
Groups and Organi-
zations is a one-of-a-
kind book that equips 
faculty members 
and administrators 
to competently and 
confidently serve as 

advisers to clubs and other student groups. The second 
edition is here to help colleges and universities keep up 
with the skyrocketing number of student groups and shifts 
in the legal landscape. New chapters on crucial topics, up-
dated case studies, and a full suite of practical resources 
simplify the process of navigating student organizations.

With Advising Student Groups and Organizations, 
educators can turn the chore of advising into a rewarding 
activity that benefits everyone. Challenges like student 
apathy, university politics, and budgetary restrictions can 
be overcome with the ideas and activities presented here. 
And in this fully updated edition, new chapters contain 
everything you need to know about:

•  Advising fraternities and sororities

•  Navigating laws such as FERPA, Title IX, and the 
Clery Act

•  Working with online distance students and using social 
media as an advising tool

•  Conflict mediation and training student advisors.

You’ll want to keep this guide handy so you can take ad-
vantage of tools like reflection questions, activities, check-
lists, and sample forms. Advising Student Groups and 
Organizations even covers the use of assessments such 
as True Colors and StrengthsFinder. Now you’ll be able 
to cut through bureaucracy to make the student advising 
experience truly transformative.
Paperback  360 pages  2014  ISBN 978-1-118-78464-8  USD $48.00/CAD $53.00

NORBERT W. DUNKEL, JOHN H. SCHUH,
AND NANCY E. CHRYSTAL-GREEN

ADVISING
STUDENT

GROUPS AND
ORGANIZATIONS

S E C O N D  E D I T I O N

G4M6A
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available

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Arthur Levine, 
Diane R. Dean

Generation on 
a Tightrope
A Portrait of Today’s College Student

An understanding of today’s un-
dergraduate college students is 
vital to the effectiveness of our 
nation’s colleges and universi-
ties. As Generation on a Tight-
rope clearly reveals, today’s 
students need a very different 

education than the undergraduates who came before 
them—an education for the 21st century, which colleges 
and universities are so far ill-equipped to offer and 
which will require major changes of them to provide. 
Timely and comprehensive, this volume offers educa-
tors, researchers, practitioners, policymakers, and em-
ployers guidance and a much-needed grasp of the forces 
shaping the experiences of current undergraduates.
Hardcover  256 pages  2012  ISBN 978-0-470-37629-4  USD $42.00/CAD $46.00

Susan R. Jones, Elisa S. Abes

Identity Development 
of College Students
Advancing Frameworks for Multiple Dimensions  
of Identity

Identity Development in College Students 
offers a guide to understanding and working 
with today’s diverse college students, who 
bring to campuses increasingly complex and 
multifaceted ways of constructing identi-
ties and presenting themselves. The book 
traces the evolution of the study of identity in 

relation to contemporary research and theoretical frameworks. These 
contemporary perspectives are situated within a holistic description of 
identity that portrays identity as the intersection of context, personal 
characteristics, and social identities.
Hardcover  352 pages  2013  ISBN 978-0-470-94719-7  USD $49.00/CAD $54.00

Kristen A. Renn, 
Robert D. Reason

College Students in 
the United States
Characteristics, Experiences, and 
Outcomes

A central mission of higher ed-
ucation and the student affairs 
profession is to understand 
and support the success of an 
increasingly diverse student 
population. College Students 

in the United States consolidates foundational and new 
theory and research on college students, their experi-
ences, and college outcomes in the United States that 
can provide educators and administrators with the 
knowledge needed to inform policies, programs, cur-
riculum, and practice. The authors provide strategies to 
help readers learn to anticipate future trends in higher 
education and develop skills to update their knowledge 
in a world where understanding college students in the 
United States is an ongoing project.
Hardcover  320 pages  2013  ISBN 978-0-470-94720-3  USD $48.00/CAD $53.00

Nancy J. Evans, Deanna S. Forney, 
Florence M. Guido, 
Lori D. Patton, Kristen A. Renn

Student Development in College
Theory, Research, and Practice
SECOND EDITION

“[This book] is a rich, comprehensive explo-
ration of the major theoretical perspectives 
that inform development. The authors’ 
attention to nuances and complexities 
results in a substantive history of theory 

development and a careful story about how various perspectives 
evolved yielding contemporary theorizing. The book is a masterful 
blend of theoretical lenses and their use in designing developmen-
tally appropriate practice for diverse populations of contemporary 
students. . . .”—Marcia Baxter Magolda, distinguished professor, Educational 
Leadership, Miami University

Hardcover  480 pages  2010  ISBN 978-0-7879-7809-9  USD $67.00/CAD $74.00

GENERATION ON A 
TIGHTROPE

ARTHUR LEVINE 
DIANE R. DEAN

A PORTRAIT OF 
TODAY’S COLLEGE STUDENT

Nancy J. Evans
Deanna S. Forney

Florence M. Guido
Lori D. Patton

Kristen A. Renn

STUDENT
DEVELOPMENT

IN COLLEGE

SECOND EDITION

THEORY, RESEARCH, 
AND PRACTICE

best
seller

best
seller

Florence A. Hamrick, Corey B. Rumann

Called to Serve
A Handbook on Student Veterans 
and Higher Education

Building upon the long history of educating 
veterans, this comprehensive volume offers 
the most up-to-date scholarship and practi-
cal program guidance to help student affairs 
professionals, academic administrators, and 
faculty understand, serve, and support student 

veterans. It offers recommendations for enhancing and strengthening 
current campus efforts in serving veterans, planning additional ser-
vices or programs, and—perhaps most importantly—coordinating the 
efforts of potentially disparate campus-based services and programs 
with community-based or government-sponsored veterans’ programs, 
services, and affiliated groups.
Hardcover  368 pages  2013  ISBN 978-1-118-17676-4  USD $47.00/CAD $52.00

REVIEW OUR 
RECOMMENDED TEXTBOOKS

Visit josseybass.com/go/textbooks to help you 
make your adoption decisions.

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.josseybass.com/highereducation
http://www.wiley.com/remtitle.cgi?isbn=9780470947197&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780787978099&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118176764&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470376294&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470947203&minisite=JBHIGHERED
http://www.josseybass.com/go/textbooks
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George S. McClellan, 
Jeremy Stringer, Editors

The Handbook of Student Affairs 
Administration
THIRD EDITION

SPONSORED BY NASPA–STUDENT AFFAIRS ADMINISTRATORS IN 
HIGHER EDUCATION

“In this third edition of The Handbook of 
Student Affairs Administration, the authors 

have presented valuable perspectives on research, current prob-
lems and issues, and future trends in the field. This volume will 
serve as an excellent and comprehensive reference for profes-
sionals at all levels in student affairs.”—Arthur Sandeen, vice presi-
dent for student affairs, emeritus, University of Florida

Hardcover  712 pages  2009  ISBN 978-0-7879-9733-5  USD $88.00/CAD $97.00

John H. Schuh, Susan R. Jones, 
Shaun R. Harper, Editors

Student Services
A Handbook for the Profession
FIFTH EDITION

Now in its fifth edition, Student Services: A 
Handbook for the Profession has been hailed 
as a classic reference in the field. In this 
important resource, a new cast of student 

affairs scholars and practitioners examine the changing context of 
the student experience in higher education; the evolution of the role 
of student affairs professionals; and the philosophies, ethics, and 
theories that guide the practice of student affairs work.
Hardcover  608 pages  2011  ISBN 978-0-470-45498-5  USD $80.00/CAD $96.00

best
seller

best
seller

George S. McClellan, Chris King, 
Donald L. Rockey Jr., Editors

The Handbook of College Athletics and 
Recreation Administration
Stay up to date with this comprehensive and 
informative resource for athletics administra-
tion, recreation, and fitness practitioners of 
all levels. Geared for graduate students and 
faculty in sports management programs, this 
book addresses the broad functional areas of 

collegiate athletic enterprises: intercollegiate athletics, health and 
fitness, and recreation.
Hardcover  432 pages  2012  ISBN 978-0-470-87726-5  USD $90.00/CAD $99.00

THE HANDBOOK OF 
College Athletics 

and Recreation 
Administration

GEORGE S. McCLELLAN
CHRIS KING • DONALD L. ROCKEY JR.

STUDENT 
SERVICES

John H. Schuh, Susan R. Jones,
Shaun R. Harper, and Associates

F I F T H  E D I T I O N

A Handbook for the Profession

Don Hossler, 
Bob Bontrager

Handbook of 
Strategic Enrollment 
Management
PUBLISHED WITH THE AMERICAN 
ASSOCIATION FOR COLLEGIATE 
REGISTRARS AND ADMISSIONS 
OFFICERS (AACRAO)

The Handbook of 
Strategic Enrollment 
Management is the 
comprehensive text on 
the policies, strate-
gies, and practices that 
shape postsecondary 
enrollments. Cover-

ing from entry through graduation, this volume helps SEM 
professionals and graduate students interested in enroll-
ment management anticipate change and balance the goals 
of revenue, access, diversity, and prestige. The Handbook of 
Strategic Enrollment Management:

•  Provides an overview of the thinking of leading 
practitioners that comprise SEM organizations

•  Includes up-to-date research on current issues in SEM, 
including college choice, financial aid, student persistence, 
and the effective use of technology

•  Guides readers creating strategic enrollment organizations 
that fit the unique history, culture, and policy context of 
your campus.

Strategic enrollment management has become one of the 
most important administrative areas in postsecondary 
education, and it is being adopted in countries around the 
globe. This book is for anyone in enrollment management, 
admissions, financial aid, registration and records, orienta-
tion, marketing, and institutional research who wishes to 
enhance the health and vitality of his or her institution.
Hardcover  656 pages  2015  ISBN 978-1-118-81948-7  USD $90.00/CAD $99.00

HANDBOOK OF

DON HOSSLER    BOB BONTRAGER
A N D  A S S O C I A T E S

STRATEGIC
ENROLLMENT
MANAGEMENT

Thomas C. Green, Editor

Strategic Enrollment 
Management Quarterly
SEM is a comprehensive process 
designed to help an institution 
achieve and maintain optimum 
enrollment, where optimum is de-
fined within the academic context 
of the institution. It’s a concept 
and process that enables the 
fulfillment of institutional mission 

and students’ educational goals.
Institutional online subscription: $350.00
Personal online subscription: $350.00
Online ISSN 2325-4750 | Published quarterly

Catalog discounts do not apply to subscription products. Subscribe at  
wileyonlinelibrary.com.

Elizabeth J. Whitt, John H. Schuh, Editors

New Directions for Student Services
An invaluable resource for student 
services professionals, offering guidelines 
and programs for aiding students in their 
total development: emotional, social, physical, 
and intellectual.
Published quarterly
Institutional print + online subscription: $357.00
Personal print + online subscription: $98.00
Print ISSN 0164-7970 | Online ISSN 1536-0695

Catalog discounts do not apply to subscription products. Separate print and online subscriptions 
available. Subscribe at wileyonlinelibrary.com.
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Ann Highum, E D I T O R

Undergraduate 
Global 
Education: 
Issues for 
Faculty, Staff,  
and Students

journal

journal

now
available

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://www.wiley.com/remtitle.cgi?isbn=9781118819487&minisite=JBHIGHERED
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2325-4750
http://www.wiley.com/remtitle.cgi?isbn=9780787997335&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470454985&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470877265&minisite=JBHIGHERED
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1536-0695
http://issuu.com/action/page?page=13
http://www.wileyonlinelibrary.com
http://www.wileyonlinelibrary.com
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The FERPA Answer Book and 
Bulletin 
Since 2009, FERPA and its regula-
tions have been undergoing significant 
changes that affect how, when, and who 
has access to students’ education records. 
The FERPA Answer Book and its bi-monthly 
bulletins keep you up to date with how the 
courts are interpreting FERPA rights and 
the Department of Education is analyzing 
complaints alleging FERPA violations. 

Bimonthly updates
Personal print subscription: $220.00 
Institutional print subscription: $1,603.00 
ISSN 1944-4478

Catalog discounts do not apply to subscription products. Please call 888-378-2537 to purchase this product.

the

FERPA
for  

higher  
education  

professionals

 

ANSWER BOOK

sub-
scription

Clifford A. Ramirez

FERPA Clear and Simple
The College Professional’s Guide to Compliance

Paperback  332 pages  2009  ISBN 978-0-470-49877-4  USD $45.00/CAD $50.00

Eugene L. Zdziarski, 
Norbert W. Dunkel,  
J. Michael Rollo

Campus Crisis Management
A Comprehensive Guide to Planning, 
Prevention, Response, and Recovery

“This valuable book is the 
ounce of prevention that colleg-
es need to prepare themselves 
for a campus crisis. More than 
a dozen professionals draw on 
their experience and knowl-

edge to offer advice regarding the planning, training, 
communicating, and healing techniques that will 
help a college campus best prepare for a crisis and, if 
necessary, recover from one.”—James Baumann, director 
of communications and marketing, Association of College and 
University Housing Officers International

Hardcover  384 pages  2007  ISBN 978-0-7879-7874-7  USD $49.00/CAD $54.00

William A. Kaplin, Barbara A. Lee

A Legal Guide for Student 
Affairs Professionals
Based on the fourth edition of 
the indispensable guide to the 
laws that bear on the conduct of 
higher education, this updated 
student affairs edition provides 
a reference and guide for stu-
dent affairs practitioners and 
graduate students in student 
affairs administration courses.

This volume combines sections that are pertinent to 
student affairs practitioners, as well as the government 
regulatory and administrative issues found in the full 
fourth edition. It is thus the most comprehensive and 
easy-to-use volume for student affairs officers and stu-
dents. Includes an annotated bibliography at the end of 
each chapter for suggested further reading.
Hardcover  864 pages  2009  ISBN 978-0-470-43393-5  USD $98.00/CAD $108.00

William A. Kaplin, 
Barbara A. Lee

The Supplement to A Legal Guide for 
Student Affairs Professionals
SECOND EDITION

An update to the above text with the 
rulings, court cases, and legal actions 

made 2009–2011 that bear on student affairs practice in 
higher education.
Paperback  144 pages  2011  ISBN 978-1-118-03187-2  USD $44.00/CAD $48.00

T H E  S U P P L E M E N T  T O 

A Legal Guide for 
Student Affairs Professionals

S E C O N D  E D I T I O N

WILLIAM A. KAPLIN

BARBARA A. LEE

8

8

See page 15 for the new edition of The Law of 
Higher Education.

VOLUME 15, ISSUE 5

In  Th is  Issue
(See RECORDS on page 2)

(See GRADE on page 3)

AUGUST 2013

Certain students’ employment records may not be protected by FERPACase name: Letter to: Rhode Island Board of Governors for Higher 
Education (FPCO 07/12/12/).

Ruling: The Family Policy Compliance Office concluded that re-

cords regarding tuition waivers maintained by a college or universi-

ty’s enrollment services or bursar were protected from nonconsensu-

al disclosures under the Family Policy Compliance Office. However, 

records maintained solely by the controller’s office as part of an in-

stitution’s payroll withholding or tax filing obligations were not pro-

tected under FERPA because they fell under the limited employment 

record exception.
What it means: Under FERPA’s limited employment records ex-

ception, an institution’s records are not considered “education re-

cords” if they are (1) related to an individual employed by an edu-

cational agency or institution; (2) are made and maintained in the 

normal course of business; (3) relate exclusively to the individual in 

that individual’s capacity as an employee; and (4) are not available 

for use for any other purposes.Summary: The Rhode Island Board of Governors for Higher Edu-

cation’s general counsel sought advice from the FPCO regarding a 

Right to amend doesn’t apply to accurate grades
Case name: Letter to: Anonymous Parents (FPCO 12/08/11).

Ruling: The Family Policy Compliance Office concluded that a school district did not violate the complainants’ rights under the Family Educational Rights and Privacy Act because the grade they sought to amend in their child’s educa-tion records was accurately recorded.What it means: FERPA’s right to amend gives parents and eligible stu-dents the opportunity to seek amend-ment of their children’s education records that they believe contain inaccurate or misleading information. If the request is denied, the educational institution must advise the parents or eligible student that they have a right to a hearing. Finally, if after the hearing the edu-cational agency or institution refuses to amend the education record, the parent or eligible student has the right to in-sert a statement in the record that must remain with it for as long as it is main-tained by the agency or institution.Summary: The FPCO replied to a complaint filed by the parents of a stu-dent who was enrolled in a K–12 school. The parents alleged that the school dis-trict violated their rights under FERPA because it failed to amend the grade of a test taken by their child. They also claimed that  the school re-fused to remove the results of an IQ test administered to their child without their authorization.

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved

FPCO reminds school district of duty to guard  
education records ................................................................... 3FERPA doesn’t give records’ access to parents  

of special ed student  .............................................................. 4

Thomas E. Miller,  
Roger W. Sorochty

Risk Management in 
Student Affairs
Foundations for Safety and Success

Student affairs staff at all types 
of colleges and universities need 
to be equipped to help manage 
risk and protect their institu-
tions, the people they serve, and 
their resources from unintended 
consequences. Risk Management 
in Student Affairs: Foundations for 
Safety and Success helps practitioners 
understand the sources of risk in 
their work, and the practices and 
strategies they can employ to help 
mitigate that risk.

Written for those without legal training, the book is accessible to new 
and mid-level professionals as well as students preparing to enter 
the profession. It teaches how to limit, control, and respond to risk in 
order to protect oneself and one’s institution. Topics include:

•  Tort liability: damage due to negligence, accidents on campus, injuries 
resulting from alcohol use, and incidents during study-abroad trips

•  Contracts: off-campus incidents, events and activities, and 
employment and disciplinary issues

•  State and federal violations: freedoms of speech, religion, and the 
press; search and seizure, due process, OSHA, Title IX, FERPA, 
and ADA

•  Resource protection: information and data security, facilities, financial 
resources, and physical environments.

Whether you work in a public or private institution, and whether you 
manage personal or institutional risk, no other book addresses risk 
management within higher education in such a focused, comprehen-
sive manner.
Hardcover  272 pages  2014  ISBN 978-1-118-10091-2  USD $55.00/CAD $61.00

Risk
Management
in
Student Affairs

Thomas E. Miller and Roger W. Sorochty

Foundations for Safety and Success

now
available

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.wiley.com/remtitle.cgi?isbn=9781118100912&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470498774&minisite=JBHIGHERED
http://www.josseybass.com/highereducation
http://www.wiley.com/remtitle.cgi?isbn=9780787978747&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470433935&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118031872&minisite=JBHIGHERED
http://issuu.com/action/page?page=15
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Claudine McCarthy, Editor 

Student Affairs Today
Student Affairs Today is your source for 
both legal and best-practices guidance 
for handling your day-to-day chal-
lenges—from student conduct codes to 
campus crises, and from office manage-
ment to sexual harassment. Get practical 
strategies and up-to-date news on topics, 
including residence halls, student con-

duct policies, budget cuts, alcohol and drug abuse, crisis preven-
tion, students with disabilities, campus violence, and more.
Institutional print + online subscription: $3,483.00
Personal print + online subscription: $248.00
Print ISSN 1098-5166 | Online ISSN 1943-7552 | Published monthly

Joan Hope, Editor

Enrollment Management 
Report
Find out which enrollment strategies 
are working for your colleagues, which 
aren’t, and why, so you can duplicate 
others’ successes. Each month, this com-
prehensive newsletter gives you practical 
guidance on all aspects of enrollment 
management—including records, regis-
tration, recruitment, orientation, admis-

sions, retention, and more.
Institutional print + online subscription: $3,483.00
Personal print + online subscription: $253.00
Print ISSN 1094-3757 | Online ISSN 1945-6263 | Published monthly

Joan Hope, Editor

The Successful Registrar
This one-of-a-kind newsletter details 
your colleagues’ successful registration 
programs, innovative uses of technol-
ogy, sample letters and forms, and 
much more—so you can adapt their 
solutions to your problems immediately. 
Every month, you get practical guid-
ance on all aspects of your job—from 

implementing the newest technology to complying with FERPA, 
and from training your staff and student workers to managing 
students’ records.
Institutional print + online subscription: $3,203.00
Personal print + online subscription: $253.00
Print ISSN 1534-7710 | Online ISSN 1943-7560 | Published monthly 

Catalog discounts do not apply to subscription products. Separate print and online subscriptions 
available. For information about institutional and international subscription rates, visit 
josseybass.com/go/journals.

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/say.20072

Reduce liability, improve safety 
when transporting students off campus

Transporting your students to off-campus events and activi-
ties can raise many safety and liability concerns. Think about 
what can happen when student groups hop 
into cars, vans, buses or even planes to travel 
to theatre performances, off-campus dances, 
and away games for team or club sports.

You can take steps to help protect your 
students, staff members and institution from 
safety and liability issues. 

Even if student transportation falls under 
your institution’s campus safety or athletics departments, any 
time a student’s safety is at stake, it also concerns your student 
affairs unit. 

Inside, our legal experts offer best practices you can follow 
when students travel off campus. Full story, see pages 4–5.

VOLUME 16, ISSUE 9 DECEMBER 2013

SnapShotS

highlightS

Cover Story

See forms
Review a listing 

of Whittier College’s 
travel forms to help 
improve the safety of 
student transportation. 
Page 5.

NEWS
University examines 

sexual assault policies; 
states changing laws 
regarding guns on campus; 
and more. Page 2 

RESOURCES
Check out the second 

edition of a legal guide 
for student affairs; review 
enrollment report; and more. 
Page 3

YOU BE THE JUDGE
Must football players’ 

education records be 
released? See if you can 
guess how the court ruled 
in this month’s highlighted 
legal case. Page 8

LAW & CAMPUS 
Sexual harassment: 

Student’s harassment claim 
can’t beat the clock. Page 9

Disability: University re
solves to maintain, repair ac
cessible entrances. Page 10

Retaliation: College 
agrees to train faculty 
and staff on retaliation 
prohibitions. Page 11

Learn to make tech tools, apps work for you
Review our checklist of free and lowcost technology apps and tools that can 

help you become more efficient and organized in your work. Page 3

Prevent, address top 8 legal problems
Check out our legal expert’s checklist of the top legal problems facing student 

affairs administrators and her suggested remedies and prevention steps. Pages 6-7

Improve your crisis communication plan
Find out how you can develop a more effective crisis communication plan and 

procedures for your student affairs unit. Page 7

Transform challenges into opportunities for success
Jen Day Shaw, associate vice president and dean of students at the University 

of Florida, gives advice for transforming your biggest challenges into your greatest 
opportunities for success. Page 12

Email, iPhone & iPad delivery available! Call 888.378.2537 for information.

Writing SerieS

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com. • DOI: 10.1002/emt.20072

Use your institution’s net price calculator  
as a recruitment tool

Families hear a lot these days about the high cost of college. 
But some of them might not realize quite how much it’s going 
to cost them until they see their admit-
ted student’s financial aid letter. And that 
revelation can lead some prospects to 
change their minds about where to enroll. 

On the other hand, some prospective 
students might be scared off from apply-
ing by your institution’s sticker price.

Make actual costs to families transpar-
ent by encouraging them to complete your institution’s net price 
calculator. Accurate information can boost yield at the end of 
the admissions process. Full story, see pages 4–5.

VOLUME 17, ISSUE 9 DECEMBER 2013

SnapShotS

highlightS

Cover Story

Educate families 
about value

Officials at the Uni-
versity of Notre Dame 
have taken multiple steps 
to provide financial aid 
education. See page 4.

Email, iPhone & iPad delivery available!  
Call 888.378.2537 for more information.

IDEA FILE
Consider how programs 

customized for local 
businesses can boost 
enrollment; review ED 
statistics on student 
debt; benchmark your 
international graduate-
student enrollment against 
national trends; and learn 
about a new platform for 
international transcript 
exchanges. Page 2

WhAt WouLD you Do?
Learn how your 

colleagues work with 
parents during the 
admissions process. Page 9

LAWSuItS & RuLINGS
DISMISSAL: Ambiguous 

university guidelines may 
give a student a chance to 
pursue his case. Page 10

FERPA: The FPCO will 
not address a student’s 
claim that his FERPA rights 
were violated when another 
student’s records were 
disclosed to him. Page 11

Review survey findings about adult enrollment
Growth in adult enrollment — including in online programs — is slowing, according to 

Richard Garrett of Eduventures. He presented the results of a survey of adult education 
prospects at a webinar. Page 3

Create a transfer articulation office to support students
Officials at Appalachian State University created an Office of Transfer Articulation. It 

has improved service to transfer students by reducing their wait to learn what courses 
transfer and providing them with mentoring as they transition. Pages 6–7

Apply principles of nutrition to higher ed
Administrators in higher education can learn important lessons from nutritional 

science. Robert J. Sternberg and April C. Mason explain how running an institution is 
like eating well. Page 8

Consider data when determining admissions policies
Eric Maguire, vice president for enrollment at Ithaca College in New York, considered 

data about persistence when rethinking the admissions process. Learn how Ithaca 
officials consider engagement and why the college went test-optional.  Page 12 

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/tsr.20072

Email, iPhone & iPad delivery available.  

Call 888.378.2537 for more information.

VOLUME 13, ISSUE 10 DECEMBER 2013

SnapShotS

highlightS

Cover Story

Provide support to transfer students  
to help them adapt, graduate

Students who want to transfer to Appalachian State Univer-
sity know how their courses will transfer 
within two weeks after they are admitted. 
In fact, they can view their transfer credit 
in the degree audit system to learn how it 
fits with their planned program of study.

But that’s just the beginning when it 
came to benefits a new Office of Transfer 
Articulation brought to Appalachian.

Adding that office freed up staff members in admissions and 
the Registrar’s Office to focus on other work.

The office was so successful it has grown to provide outreach 
and mentoring to future students. Full story, see pages 4–5.

NEWS
The American University 

of London, which is not 
accredited, offers a dog an 
MBA for a fee; the National 
Student Clearinghouse 
launches a platform for 
exchanging electronic 
transcripts worldwide; 
a university creates a 
customized MBA program 
for a local business; and 
more. Page 2

EthicS
Find out how your 

colleagues would advise 
a student-worker who was 
considering dropping out for 
financial reasons. Page 9

LAWSUitS & RULiNGS
FERPA: Institutions are 

permitted — but not required 
— to release directory 
information. Page 10

ACADEMIC AFFAIRS: 
A student who was found 
responsible for cheating 
cannot convince a judge 
that she deserves a new 
hearing. Page 11

Learn answers to your questions about subpoenas
FERPA Doc® Richard Rainsberger answers questions readers have recently submitted 

on handling subpoenas. Get tips for dealing with Upward Bound records, requests about 
applicants denied admission, and records of former students. Page 3

Be ready for a financial aid audit, program review
Financial aid audits and program reviews aren’t just the responsibility of the financial 

aid office. Find out what registrars need to do to prepare for these events and how you 
can help during the process. Pages 6–7

Apply principles of nutrition to higher ed
Administrators in higher education can learn important lessons from nutritional 

science. Robert J. Sternberg and April C. Mason explain how running an institution is 
like eating well.  Page 8

Provide service to students, staff, colleagues
Adrienne Kellum McDay, coordinator of registration at William Rainey Harper College 

and president of the American Association of Collegiate Registrars and Admissions 
Officers, believes service is central to a registrar’s role.  Page 12

Help transfers 
maximize credit

Advise students so 
that they know the best 
point in their studies to 
transfer to your institu-
tion. See page 5.
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scription Joan Hope, Editor

Disability Compliance for 
Higher Education
Insightful, innovative, and detailed, 
this monthly newsletter combines 
interpretation of disability laws with 
practical implementation strategies to 
help you accommodate students and 
staff with disabilities and fulfill your 
legal obligations.

Institutional print + online subscription: USD $3,483.00
Personal print + online subscription: USD $253.00
Print ISSN 1086-1335 | Online ISSN 1943-8001 | Published monthly

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/dhe.20072

Ensure library materials  
are accessible to students with disabilities

Students with certain disabilities may need print materials from 
your institution’s library converted into an alternate format quick-
ly, while others may find that digital library 
resources don’t work with their screen 
readers and other assistive technologies.

University librarians in the digital age 
understand that technology can pose some 
opportunities and challenges to students 
with disabilities, and that those students 
make up a growing population on campus.

So now is the time to enlist their help to 
ensure research materials are accessible 
to the students your unit serves, according to Judy Ruttenberg of 
the Association of Research Libraries. Full story, see pages 4–5.
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Provide helpful 
suggestions

A report by the Associa-
tion of Research Librar-
ies offers suggestions to 
ensure accessibility for 
students with print disabili-
ties. Share them with your 
librarians. See page 5.

Admission
A student claims the 

reason he was denied 
readmission was that he 
disclosed his disability. 
Page 10

AccommodAtion
A student says she was 

wrongly denied the auxiliary 
aids she needed to participate 
in a class. Page 11

Accessibility
A student complains 

that at least 21 facilities 
at an institution were not 
accessible to individuals 
with mobility impairments. 
Page 12

Personnel
A custodian says he was 

wrongly terminated after 
falling and injuring his ankle 
on the job. Page 13

documentAtion
A student who was 

asked to provide a doctor’s 
letter refuses to do so, suing 
instead. Page 14

discriminAtion
A nursing student says 

her institution failed to 
accommodate her latex 
allergy. Page 15

Academic deference must be earned
Administrators understand the need to protect essential program and course 

requirements, but they often don’t understand how that protection must be balanced 
with the need to ensure equal access for those with disabilities. Page 3

Try active listening to promote self-advocacy
Rather than telling students what you think they need to hear from you about the 

accommodation process, first ask them what information they want from you to help 
them become better self-advocates. Page 6

Web, IT accessibility lacking at many institutions
When accessibility isn’t considered in the creation of electronic content, students 

with disabilities can run into problems, and legal action can ensue. Getting policies in 
place that address Web and IT accessibility can help. Page 7

Open letter addresses issue of disability retaliation  
A recent “Dear Colleague Letter” from the Office for Civil Rights serves as a reminder 

that institutions must not allow disability retaliation to occur.   Page 9

Claudine McCarthy, Editor

Campus Legal Advisor
Every month, Campus Legal Advisor 
cuts through the legal jargon to give 
you plain-English highlights of the 
latest legal trends and developments 
you need to know about when creating 
and enforcing policies that affect your 
students and staff.
Institutional print + online subscription: USD $3,203.00

Personal print + online subscription: USD $231.00
Print ISSN 1531-3999 | Online ISSN 1945-6239 | Published monthly

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/cala.20072

Show compassion for grieving students 
with a bereavement absence policy

Although staff and faculty members at most colleges and uni-
versities probably can request a bereavement leave to deal with 
the loss of a loved one, that’s not necessar-
ily the case for students.

When students at Purdue University lost 
a family member, about 90 percent of their 
professors were sympathetic about absences 
and make-up work. But about 10 percent 
would not make exceptions to their absence 
policies to assist grieving students, said 
Bob Kubat, university registrar.

That’s why officials created a policy that specifies the num-
ber of days students may miss for a loved one’s funeral. It also 
states that professors must allow students to make up work.

Students appreciate the compassion and are more likely to 
stay on track with their academics. Full story, see pages 4–5.
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Learn what 
policy says

Key provisions of 
Purdue University’s be-
reavement policy say 
how long students may 
be absent. See page 5.

Email, iPhone 
& iPad delivery 

available!  
Call 888.378.2537 

for information.

LegaL News Briefs
Ole Miss student-athletes 

heckle The Laramie Project; 
feds issue guidance on 
impact of Fisher v. Texas for 
enrollment managers; and 
more. Page 2

facuLty
University employee 

wins first round in disability 
discrimination case. Page 7

ferPa
FPCO is barred from 

investigating third party’s 
complaint. Page 8

facuLty
Judge denies employer’s 

summary judgment motion in 
hiring controversy. Page 10

academic affairs
Appellate court OKs 

college’s discipline of student 
who plagiarized. Page 11

you Be the Judge
Did a student’s suspension 

violate her constitutional 
rights? Page 15

ED guidance clarifies duty owed to pregnant students
Review your policies in light of a seasoned higher ed attorney’s analysis of a 

recent “Dear Colleague Letter” and accompanying pamphlet explaining educational 
institutions’ duties regarding pregnant and parenting students. Page 3

For-cause termination clauses allow dismissal of coaches
Termination clauses in coaching contracts are usually for cause or without cause. 

By explicitly stating that actions involving physical or verbal abuse will trigger a for-
cause termination, institution’s may avoid financial obligations to the coach. Page 6

Quick Study: Family Educational Rights and Privacy Act
Learn how the Family Policy Compliance Office and the courts have addressed 

recent complaints alleging that educational institutions violated students’ rights 
under the Family Educational Rights and Privacy Act. Page 16Writing SerieS

Claudine McCarthy, Editor

College Athletics 
and the Law
Each month you get news, guidance, 
and case summaries involving all legal 
issues affecting college athletics (in-
cluding student-athletes with disabili-
ties, facilities, sponsorships, coaches, 
gender equity and Title IX compliance, 
and more) so you can develop legally 

sound athletics programs.
Institutional print + online subscription: USD $3,483.00
Personal print + online subscription: USD $248.00
Print ISSN 1552-8774 | Online ISSN 1943-7579 | Published monthly

Joan Hope, Editor

Campus Security Report
Effectively manage all the challenges 
you face keeping your campus, students, 
and employees safe. From protecting 
students walking around campus after 
dark to meeting the complex require-
ments of the Clery Act, Campus Secu-
rity Report has the answers you need. 

Institutional print + online subscription: USD $3,281.00
Personal print + online subscription: USD $231.00
Print ISSN 1551-2800 | Online ISSN 1945-6247 | Published monthly

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/catl.20071

Email, iPhone & iPad delivery available! Call 888.378.2537 for more information.

Discover how to establish 
an effective social media presence

Twitter. Facebook. Instagram. LinkedIn. The fast-growing 
world of social media can make many athletics administrators 
feel overwhelmed or confused. But don’t let the scope or pace of 
social media scare you off. 

Where else can you find so many valuable 
— yet free — communication and promotional 
tools right at your fingertips? 

Social media can boost the visibility of your 
athletics programs in a short period of time. 
But one wrong social media move can just as 
quickly damage reputations; embarrass indi-
viduals; or alienate fans, donors and others.

That’s why you need to know the most effective, successful 
ways to make social media work for your athletics programs.

Inside, you’ll find a game plan that can help you come out on 
the winning side of the social media arena. Page 3.

VOLUME 10, ISSUE 8 nOVEMBEr 2013

SnapShotS

Get advice
Review tips from 

social media experts 
for clearing up mis-
conceptions and over-
coming challenges 
facing your athletics 
programs. See page 3. 

NEWS
University suspends 

its lacrosse team; police 
charge student-athletes 
in theft ring; ADs discuss, 
reject ‘pay-for-play’; and 
more. Page 2

MaNagiNg your 
officE

Review our checklist 
of free and low-cost 
apps and tools to help 
boost your efficiency and 
organization. Page 7

you MaKE THE caLL
Did basketball coaches 

treat a student-athlete in an 
unusually harsh manner? 
See if you can guess how 
the court ruled in this 
month’s highlighted case. 
Page 9

LaWSuiTS & ruLiNgS
Due process: Rowing 

club loses bid for its 
reinstatement. Page 10

Discrimination: School 
denies waiver to student-
athlete with a disability. 
Page 10

Hazing: Student can’t 
sue for injuries caused by 
coach’s directions. Page 11

Prevent, address top 10 legal problems
Check out our legal expert’s checklist of the top 10 legal problems facing college 

athletics administrators and her suggested remedies and prevention steps. Pages 4–5

Manage challenges by listening, learning, communicating
Melody Reifel Werner, associate athletics director at Eastern Michigan University, 

explains how to ensure effective compliance. Page 6

Review academic priorities in light of UNC scandals
Follow our legal experts’ advice for balancing academic and athletic priorities in 

athletics programs in light of the recent Rawlings Report. Page 8

Address health, safety issues with camp manual
Find out how to develop a manual to help ensure compliance and reduce risk for 

camps held on your campus. Page 12

highlightS

Cover Story
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Cover Story

Employ civil rights model 
during conduct code investigations

Institutions can face lawsuits and federal complaints when 
they don’t handle gender-based incidents adequately. While 
campus law enforcement agencies conduct their own inves-
tigations, administrators often conduct a separate one to see 
if any conduct code violations oc-
curred. But those investigations can 
be fraught with peril, retraumatizing 
victims or putting wrongly accused 
students through the wringer. 

However, using a civil rights inves-
tigative model for conduct code viola-
tions can prevent that, according to Brett A. Sokolow, the ex-
ecutive director of the Association of Title IX Administrators. 
Full story, see pages 4–5.

See many benefits
Learn how the civil rights 

investigation model for con-
duct code violations can 
keep you out of legal hot 
water. See page 5.

Email, iPhone & iPad delivery available! Call 888.378.2537 for information.

Personnel
A female corrections 

officer claims she was 
subjected to sexual 
discrimination and a hostile 
work environment. Page 10 

lIABIlITY 
A student sues his 

institution, alleging that it 
failed to protect him when 
several nonstudents started 
a verbal confrontation on 
a campus roadway late at 
night that ended in shots 
being fired. Page 11

legIslATIve WATch 
Lawmakers in Illinois 

consider a gun bill that 
contains language about 
carrying handguns on 
campus, while Rhode 
Island approves a fire-drill 
bill. Page 12

Student education, strategic hiring helps boost safety 
Jeff Kedrowski, the executive director of security and emergency management at 

Elmhust College, and the newest member of Campus Security Report’s advisory board, 
explains how focusing on education and hiring strategically improved his unit. Page 3

Improve transportation safety for athletic teams
Athletic teams often travel to other institutions to compete. Keep your student-athletes 

safe en route to sporting events by checking vehicles’ and transportation companies’ 
safety ratings, driver licensing, emergency and breakdown policies, and more. Page 6

Make the most of your emergency communication system
 A panel of campus safety and industry experts recently shared their tips and strategies 

for getting the most from your emergency communication system and ensuring legal 
compliance when issuing warnings and notifications. Page 7

Ensure everyone’s safety during campus demonstrations
While campus protesters have the right to free speech, their activities could create 

safety issues. A report created for the University of California System explains how to 
balance First Amendment rights with campus safety concerns. Page 9

WInner  
SIPF Journalism Award  

2013: Best Instructional Reporting, 
Second Place

2012: Best Interpretive or  
Analytical Reporting,  

First Place
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Jeffrey L. Buller

Change 
Leadership in 
Higher Education
A Practical Guide to Academic 
Transformation

When it comes to the 
future of higher educa-
tion, there is one thing 
deans, presidents, 
faculty, staff, students, 
and parents can agree 
on: change is needed. 
Change Leadership in 
Higher Education starts 
with this understanding. 

Instead of presenting yet another opinion about what to 
change, Jeffrey Buller addresses how leaders can create a 
culture of change in colleges and universities of every size 
and structure.

The examples in this book show that the most effective 
leaders in higher education are more concerned with 
encouraging innovation and creativity than they are with 
mandating any specific vision. To do this, leaders need to 
move from strategic planning to organic, forward-thinking 
leadership. Change Leadership in Higher Education 
is a highly accessible resource for making this cru-
cial transition.
Hardcover  288 pages  2015  ISBN 978-1-118-76203-5  USD $45.00/CAD $50.00

new

Jeffrey L. Buller

Best Practices in Faculty Evaluation
A Practical Guide for Academic Leaders

Designed to be a hands-on guide for 
academics and administrators who 
want to become more effective and 
more confident in their handling of the 
important task of faculty evaluation, this 
vital resource offers chairs, deans, and 

members of evaluation committees the practical information 
they need to perform fair and accurate faculty evaluation.
Hardcover  272 pages  2012  ISBN 978-1-118-11843-6  USD $44.00/CAD $48.00

a practical guide 
for academic leaders

Jeffrey L. Buller

BEST PRACTICES IN 
FACULTY 
EVALUATION

Laura L. Behling

The Resource Handbook for 
Academic Deans
THIRD EDITION

From the American Conference of 
Academic Deans comes the third edi-
tion of the handbook written for and by 
academic deans. Higher education has 
changed significantly in recent years 

and as a result, so has the role of the dean. This new edition 
addresses the work of a dean, from building a relationship with 
the president to deciding when to leave an institution. 
Hardcover  448 pages  2014  ISBN 978-1-118-72042-4  USD $66.00/CAD $73.00

Joan Hope, Editor

Dean and Provost
From budgeting to faculty tenure, 
and from distance learning to labor 
relations, Dean and Provost gives 
you innovative ways to manage all 
the challenges of leading your insti-
tution. Each month, you learn: how 
to make the best use of your limited 
resources, safeguard your institu-
tion from frivolous lawsuits, attract 
major contributors to your endow-

ment and special capital campaigns, create learner-centered 
programs, and more.
Published monthly
Institutional print + online subscription: $3,436.00
Personal print + online subscription: $253.00
Print ISSN 1527-6562 | Online ISSN 1943-7587 

Catalog discounts do not apply to subscription products. Separate print and online subscrip-
tions available. Subscribe at deanandprovost.com. 

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
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Cover Story

Review the top 10 legal issues  
you should be concerned about

Lawsuits are time consuming, expensive and distracting. Plus, 
they generate negative publicity for your institution. That’s true 
even if they have little merit.

Barbara A. Lee explains the top issues 
campus leaders need to worry about. 
She’s a practicing attorney and a profes-
sor at Rutgers, the State University of 
New Jersey. 

She’s also the co-author of The Law of 
Higher Education, 5th edition, published 
by Jossey-Bass, A Wiley Brand. 

Consider why some issues are so important to faculty mem-
bers and students that they often result in litigation. And review  
steps you need to take to address those common concerns be-
fore they result in lawsuits. Effective policies and procedures 
can help you reduce some of the time and expense that legal 
action demands. Full story, see pages 4–5.

VOLUME 15, ISSUE 4 DECEMBER 2013

SnapShotS

Check out  
legal resource
Get more informa-

tion about the latest 
version of The Law of 
Higher Education. See 
page 5.

Email, iPhone & iPad delivery available!  
 Call 888.378.2537 for more information.

highlightS

News/ResOURCes
A university creates a 

customized MBA program 
for a local business; 
Coursera teams up with the 
State Department to offer 
courses worldwide; and 
more. Page 2

wHAT wOULD YOU DO?
Consider the potential 

impacts of long-term cuts 
in federal grants for science 
research. Page 8

LAwsUITs & RULINGs
FACULTY: A reason-

able accommodation for an 
employee does not have to 
be the accommodation the 
employee requests. Page 9

ACADEMIC AFFAIRS: 
Changing graduation re-
quirements did not violate 
students’ rights. Page 10

DISMISSAL: A dis-
missed medical student’s 
claim was filed too late to be 
considered. Page 11

DISABILITY: Review 
a roundup of recent court 
cases. Page 11

Create a better environment on your campus
As an administrator, you can build a campus climate that supports faculty members. 

Daniel L. Kain explains how to avoid the type of environment that encourages professors 
to act like desert toads.                                                                                     Page 3

Know what search committees want in business deans
If you aspire to be a business dean, do you know what search committees are 

looking for? Steve Williams and Cynthia Popa analyzed job postings to discover what 
qualifications are most sought after.                                                                 Pages 6–7

Learn what it takes to be a long-term leader
Norman C. Francis recently celebrated his 45th anniversary as president of Xavier 

University of Louisiana. He shared the strategies that have helped him lead his institution 
to impressive achievements for decades.                                                        Page 12

2013 Winner
Specialized Information  

Publishers Association Awards

Best Instructional Reporting

Jeffrey L. Buller

The Essential Academic Dean
A Practical Guide to College Leadership

Combining basic principles of 
good academic leadership with 
time-tested solutions to problems, 
this invaluable resource covers 
the most important information 
deans need at their fingertips when 
faced with a particular challenge 
or opportunity. Based on a series of 
workshops given by the author on 
college administration and manage-

ment, the book serves both as a comprehensive guide to the 
academic deanship and as a ready reference to be consulted 
when needed.
Paperback  448 pages  2007  ISBN 978-0-470-18086-0  USD $48.00/CAD $53.00
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Margaret J. Barr, 
George S. McClellan

Budgets and Financial 
Management in 
Higher Education
In today’s challenging economic 
climate, college and university 
administrators need reliable finan-
cial advice to help their institu-
tions thrive. Grounded in the 
latest knowledge and filled with 
illustrative examples from diverse 

institutions, this book shows you ways of avoiding common 
pitfalls and addresses what to do when faced with budget 
fluctuations and changing fiscal environments.
Hardcover  224 pages  2011  ISBN 978-0-470-61620-8  USD $46.00/CAD $51.00

Budgets and 
Financial 
Management 
in HigHer education

Margaret J. Barr
George S. McClellan

A. W. (Tony) Bates, Albert Sangra

Managing Technology 
in Higher Education
Strategies for Transforming Teaching 
and Learning

Explore how universities are 
fully integrating information 
and communications technology 
within their activities. Based on 
examination of current practices 
in technology integration at 25 
universities worldwide, this book 

argues for a radical approach to the management of technol-
ogy in higher education. Recommendations are offered 
for improving governance, strategic planning, integration 
of administrative and teaching services, management of 
digital resources, and training of technology managers and 
administrators. The book is written for anyone wanting to 
ensure technology is integrated as effectively and efficiently 
as possible.
Hardcover  288 pages  2011  ISBN 978-0-470-58472-9  USD $46.00/CAD $51.00

MANAGING 
TECHNOLOGY
IN HIGHER EDUCATION
Strategies for Transforming 
Teaching and Learning

A. W. (TONY) BATES • ALBERT SANGRÀ

Walter H. Gmelch, 
Jeffrey L. Buller

Building Academic 
Leadership Capacity
A Guide to Best Practices

Building Academic Leader-
ship Capacity provides a road 
map for an effective develop-
ment program, whether the 
goal is to revamp an existing 
program or build one from the 
ground up. Walter Gmelch and 
Jeffrey Buller—academics 
and leadership experts—have 

worked extensively with administrators who have built 
successful programs. This comprehensive guide draws on 
the authors’ research into proven training procedures and 
includes the best practices from model programs found all 
over the world.

Filled with illustrative examples of current campus programs, 
Building Academic Leadership Capacity explores how the 
concepts presented work in real-world settings. Each chapter 
includes clarifying questions designed to help readers make a 
systematic analysis of whether they have all the key compo-
nents of an effective leadership program in place and struc-
tured in such a way as to meet the needs of their stakeholders.
Hardcover  256 pages  2015  ISBN 978-1-118-29948-7  USD $45.00/CAD $50.00

new

Robert C. Dickeson

Prioritizing Academic 
Programs and Services
Reallocating Resources to Achieve Strategic 
Balance Revised and Updated 

Increasing economic concerns make 
the new edition of this best-selling 
classic an invaluable resource for 
those who want and need to imple-

ment a proven step-by-step approach to reallocating 
resources in tough times. Based on the author’s extensive 
consulting experience, this necessary and timely resource 
offers the best advice for addressing the current economic 
concerns affecting most colleges and universities.
Hardcover  256 pages  2010  ISBN 978-0-470-55968-0  USD $47.00/CAD $52.00

Reallocating Resources 
to Achieve Strategic Balance

Revised and  Updated

RobeRt C. DiCkeson

Prioritizing  
Academic Programs 
and Services

Kelly Ward, 
Lisa Wolf‑Wendel, Editors

ASHE Higher 
Education Report
Published in cooperation with the Association 
for the Study of Higher Education (ASHE), 
each monograph is the definitive analysis of 
a tough higher education problem, based on 
thorough research of pertinent literature and 

institutional experiences. 

Recent and upcoming volumes include Affirmative Action at 
a Crossroads: Fisher and Forward, Critical Race Theory in 
Higher Education, Public Policy and Higher Education, Rev-
enue Generation Strategies, and Student Engagement Online.
Published bi-monthly 

Institutional print + online subscription: $376.00
Personal print + online subscription: $192.00
Print ISSN 1551-6970 | Online ISSN 1554-6306

Catalog discounts do not apply to subscription products. Separate print and online subscriptions 
available. Subscribe at wileyonlinelibrary.com.

journal

best
seller

G4M6A
Many of Our Titles Are Also Available in E-Book Format.  

See page 13 for details.
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Susan Resneck Pierce

Governance Reconsidered
How Boards, Presidents, Administrators, 
and Faculty Can Help Their 
Colleges Thrive

Governance Reconsidered takes 
an in-depth look at the current 
practice of governance in higher 
education and explores solutions 
for more effective functioning. 
Written by a former college presi-
dent, the book provides an insider’s 
perspective on the growing ten-
sions around the traditional shared 
governance model and identifies 
the key challenges facing trustees, 

presidents, senior administrators, and faculty.

The book provides practical advice on the issues at the heart of the 
matter, including:

•  The nature and pace of change on campus, including the 
pressures facing higher education

•  The clarity about the roles and responsibilities of trustees, the 
president, and the faculty

•  The campus community’s role in decision-making activities

•  How thriving universities can govern collaboratively.

Campus leaders must work together effectively to boost higher 
education, and Governance Reconsidered contains the questions 
and answers integral to implementing effective governance.
Hardcover  256 pages  2014  ISBN 978-1-118-73849-8  USD $45.00/CAD $50.00

How Boards, Presidents,  
Administrators, and Faculty  

Can Help Their Colleges Thrive

F O R E W O R D  B Y  
STEPHEN TRACHTENBERG

GOVERNANCE
RECONSIDERED

SUSAN RESNECK PIERCE

Susan Resneck Pierce

On Being Presidential
A Guide for College and University Leaders

“This is the best book I’ve ever read on 
being a college president.” 

—Arthur Levine, president, Woodrow Wilson 
National Fellowship Foundation, and president 
emeritus, Teachers College, Columbia University

In this insightful book, former university 
president Susan Resneck Pierce offers a 
guide for academic presidents, aspiring 

presidents, trustees, senior administrators, faculty leaders, and 
others who need a clear understanding of what presidents do and 
the larger issues facing institutions, in turn helping them under-
stand their various roles and responsibilities in order to best serve 
their institutions.
Hardcover  240 pages  2012  ISBN 978-1-118-02776-9  USD $45.00/CAD $50.00

a guide for
college and university 

leaders

F O R E W O R D  B Y 
JUDITH BLOCK McLAUGHLIN

O N  B E I N G

PRESIDENTIAL

SUSAN RESNECK PIERCE

O

Clayton M. Christensen, 
Henry J. Eyring

The Innovative 
University
Changing the DNA of Higher Education 
from the Inside Out

“The Innovative University offers 
fascinating new perspectives on 
very old questions: What defines 
a university’s identity? Are all 
universities cloned from the 

same ancestral stock? Are there still opportunities for 
diversity in American higher education, or is [a] single 
ideal to be approximated with greater or lesser fidelity? 
These questions resonate through the book’s narrative 
histories of an old university and a bold new one.”—
Harry Lewis, Gordon McKay Professor of Computer Science, Harvard 
University; author, Excellence without a Soul

Hardcover  512 pages  2011  ISBN 978-1-118-06348-4  USD $32.95/CAD $39.95

CLAYTON M. CHRISTENSEN
BESTSELLING AUTHOR OF 

THE INNOVATOR’S DILEMMA AND DISRUPTING CLASS

HENRY J. EYRING

Changing the DNA of Higher Education
from the Inside Out

INNOVATIVE
UNIVERSITY

THE

Penelepe C. Hunt

Development for 
Academic Leaders
A Practical Guide for  
Fundraising Success

Fundraising is an increasingly im-
portant responsibility for academic 
leaders, from department chairs to 
deans and on up into the executive 
ranks in higher education. In this 
concise, practical guide, Penelepe 
Hunt explains fundraising in a way 

that clarifies roles, responsibilities, programs, activities, 
politics, sources, and process—everything an academic 
leader needs to know in order to succeed in develop-
ment activities.
Hardcover  256 pages  2012  ISBN 978-1-118-27017-2  USD $42.00/CAD $46.00

DEVELOPMENT 
FOR 

ACADEMIC 
LEADERS

A Practical Guide for
Fundraising Success

Penelepe C. Hunt
FOREWORD BY JOHN LIPPINCOTT

best
seller

Carole A. Beere,  
James C. Votruba,  
Gail W. Wells

Becoming an Engaged Campus
A Practical Guide for Institutionalizing 
Public Engagement

“Becoming an Engaged Campus is 
an essential guidebook for univer-
sity leaders. It details the specific 
ways that campuses must align 
all aspects of the institution if 
they are to be successful in the 

increasingly important work of community outreach 
and engagement.”—George L. Mehaffy, vice president for aca-
demic leadership and change, American Association of State Colleges 
and Universities

Hardcover  272 pages  2011  ISBN 978-0-470-53226-3  USD $45.00/CAD $50.00

Becoming an 

Engaged 
Campus

A Practical Guide for 
Institutionalizing 
Public Engagement

Carole A. Beere • James C. Votruba • Gail W. Wells
FOREWORD BY LEE S. SHULMAN

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.josseybass.com/highereducation
http://www.wiley.com/remtitle.cgi?isbn=9781118738498&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118027769&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118063484&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118270172&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470532263&minisite=JBHIGHERED
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Jeffrey L. Buller

Positive Academic Leadership
How to Stop Putting Out Fires and Start 
Making a Difference

Offering time-tested and fresh 
ideas for becoming the type of 
leader who acts as a coach, coun-
selor, and conductor for faculty, 
staff, and students, Buller dem-
onstrates how positive leadership 
can become a day-to-day practice. 
With its down-to-earth style, the 
book draws on the most current 

research on positive leadership in neuroscience, psychology, 
management, organizational behavior, and other disciplines, 
and translates their lessons into readable and acces-
sible recommendations.
Hardcover  288 pages  2013  ISBN 978-1-118-53192-1  USD $44.00/CAD $48.00

Jeffrey L. Buller

Academic Leadership 
Day by Day
Small Steps That Lead to 
Great Success

A practical, inspiring, 
and sometimes 
humorous companion 
for academic 
administrators 
throughout the 
school year

Academic Leadership 
Day by Day takes an en-
tirely different approach 
to developing proven 
academic leadership. 

It introduces one practical and field-tested idea each day 
for an entire academic year. It offers no-nonsense sugges-
tions that readers can consider on even the busiest of days. 
Leaders are encouraged to experiment with the suggestions 
made each day, discover what works for them, and then 
build on successes for the benefit of the institution and its 
programs. Significant improvements often result from small, 
gradual, and consistent efforts, and this guide is the key to 
becoming a more accomplished, confident academic leader a 
few minutes at a time.
Hardcover  336 pages  2010  ISBN 978-0-470-90300-1  USD $29.00/CAD $32.00

ACADEMIC
LEADERSHIP

DAY BY DAY

Jeffrey L. Buller

SMALL STEPS THAT LEAD 
TO GREAT SUCCESS

F

The Academic Leadership Day by Day 
Mobile App
Practical advice for every academic 
leader at the touch of a button.

Available now on iTunes for just $2.99.

The same great content as in the book,  
on your phone!

Daniel W. Wheeler

Servant Leadership 
for Higher Education
Principles and Practices

If higher education is to fulfill its mission, 
the academy must continue to empha-
size the ideals of thought, reflection, and 
development as well as action. Stressing 
the importance of service as a prerequisite 
to leadership, this practical book contains 
a wealth of leadership principles and 
strategies. It is organized around 10 prin-

ciples of servant leadership and illustrates how these principles 
apply to common issues faced in departments and institutions of 
higher education.
Hardcover  208 pages  2012  ISBN 978-1-118-00890-4  USD $42.00/CAD $46.00

SERVANT 
LEADERSHIP 

FOR

HIGHER EDUCATION

PRINCIPLES AND PRACTICES

DANIEL WHEELER
Foreword by Kent Keith

CEO, Greenleaf Center for Servant Leadership

Lee G. Bolman, Joan V. Gallos

Reframing Academic 
Leadership
Following in the tradition of Bolman and 
Deal’s classic Reframing Organiza-
tions, Bolman and Gallos tease out the 
unique challenges and opportunities in 
academic leadership and provide ideas, 
tools, and encouragement to help higher 
education leaders see more clearly, feel 
more confident, and become more skilled 
and versatile in handling the vicissitudes 
of daily life.

Throughout Reframing Academic Leadership, the authors inte-
grate powerful conceptual frameworks with rich and compelling 
real-world cases to support academic leaders searching for the 
best in themselves and in their institutions.
Hardcover  288 pages  2011  ISBN 978-0-7879-8806-7  USD $46.00/CAD $51.00

LEE G. BOLMAN
JOAN V. GALLOS

Reframing 

Academic
Leadership

best
seller

MANY of the resources in this  
catalog are available in e-book  
format. Visit wiley.com or your  
favorite e-book retailer today!

Browse, search, read, download,  
and share the latest books from  
your laptop, desktop, or preferred 
mobile device. 

Whether you’re at work, at home,  
or on the road we offer the know-how 
you need, when you need it.

Discounts do not apply to e-books. The e-book  
price on wiley.com or other Wiley websites  
reflects the price after discount.

Wiley Delivers Content...
Anyt ime Anywhere

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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http://www.wiley.com/remtitle.cgi?isbn=9781118101018&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780787988067&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118008904&minisite=JBHIGHERED
http://www.wiley.com
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Martin J. Bradley, Robert H. Seidman, 
Steven R. Painchaud

Saving Higher Education
The Integrated, Competency-Based Three-
Year Bachelor’s Degree Program

Based on Southern New Hamp-
shire University’s highly success-
ful integrated, competency-based 
three-year bachelor’s degree pro-
gram—the longest running in the 
country—Saving Higher Education 
provides administrators a blueprint 

for creating, sustaining, and growing such a program at 
higher education institutions of all types and sizes.
Hardcover  240 pages  2011  ISBN 978-0-470-88819-3  USD $45.00/CAD $50.00

John M. Braxton, William R. Doyle, 
Harold V. Hartley III, Amy S. Hirschy, 
Willis A. Jones, Michael K. McLendon

Rethinking College 
Student Retention
Drawing on studies funded by the 
Lumina Foundation, the nation’s largest 
private foundation focused solely on 
increasing Americans’ success in higher 
education, the authors revise current 
theories of college student departure, 
making the important distinction 

between residential and commuter colleges and universities and 
thereby taking into account the role of the external environment 
and the characteristics of social communities in student depar-
ture and retention.
Hardcover  320 pages  2014  ISBN 978-0-470-90770-2  USD $46.00/CAD $51.00

Rethinking  
College Student  

Retention
JOHN M. BRAXTON  •  WILIAM R. DOYLE

HAROLD V. HARTLEY III  • AMY HIRSCHY

WILLIS A. JONES  • MICHAEL K. McLENDON

HIGHER
EDUCATION

SAVING

THE 

INTEGRATED, COMPETENCY-BASED 

THREE-YEAR 

BACHELOR’S DEGREE PROGRAM

MARTIN J. BRADLEY

ROBERT H. SEIDMAN • STEVEN R. PAINCHAUD

Linda Suskie

Five Dimensions 
of Quality
A Common Sense Guide 
to Accreditation and 
Accountability

Author Linda Suskie 
provides a simple, 
straightforward model 
for understanding and 
meeting the calls for 
increased quality in higher 
education. Whether your 
institution is seeking ac-
creditation or not, the five 
dimensions she outlines 
will help you identify ways 

to improve institutional quality and demonstrate that quality 
to constituents.

Using the model presented here, which is much easier to 
understand than the sometimes complex resources provided 
by individual accrediting bodies, American colleges and 
universities can understand what they need to do to earn 
and maintain their regional accreditation as well as improve 
overall institutional quality for their students. Five Dimen-
sions of Quality will help you:

•  Identify ways to improve institutional quality

•  Demonstrate the quality of your institution to internal and 
external constituents

•  Avoid wasting time and energy on misguided institutional 
processes to comply with accreditation requirements.

By focusing on why colleges and universities should take par-
ticular actions rather than only on what those actions should 
be, Five Dimensions of Quality gives them the knowledge 
and strategies to prepare for a successful review.
Hardcover  320 pages  2015  ISBN 978-1-118-76157-1  USD $45.00/CAD $50.00

FIVE
DIMENSIONS
OF
QUALITY
A COMMON SENSE GUIDE TO
ACCREDITATION AND 
ACCOUNTABILITY 

FOREWORD BY
STAN IKENBERRY

LINDA 
SUSKIE

Lee Ward, Michael J. Siegel, 
Zebulun Davenport

First Generation College Students
Understanding and Improving the Experience 
from Recruitment to Commencement

As more and more of the college-going 
population is made up of those who are 
the first in their families to attend college, 
institutions need to find ways to help 
these students succeed if they expect to 
maintain enrollments. This groundbreak-
ing resource explores the challenges and 

barriers to first-generation students and offers a wealth of helpful 
recommendations for helping these students succeed in their 
academic careers.
Hardcover  176 pages  2012  ISBN 978-0-470-47444-0  USD $40.00/CAD $44.00

FIRST 
GENERATION
COLLEGE STUDENTS
Understanding and Improving the Experience 

from Recruitment to Commencement

ZEBULUN
DAVENPORT

LEE 
WARD

MICHAEL J. 

SIEGEL

Frank Shushok, Jr., 
Executive Editor

About Campus
Enriching the Student Learning Experience
SPONSORED BY ACPA–COLLEGE STUDENT EDUCATORS 
INTERNATIONAL

About Campus is dedicated to the idea 
that student learning is the responsibil-
ity of everyone on campus. Six times a 
year, About Campus offers an exciting 

and eclectic mix of articles and features—all designed to illumi-
nate the critical issues faced by both student affairs and academic 
affairs staff as they work on the shared goal that brought them 
together in the first place: to help students learn.

Leading thinkers and researchers, practitioners on the front lines, 
and leaders in higher education explore far-reaching and critical 
topics, analyze new research, and detail implications for practice.
Published bimonthly
Institutional print + online subscription: $294.00
Personal print + online subscription: $72.00
Print ISSN 1086-4822 | Online ISSN 1536-0687 

Catalog discounts do not apply to subscription products. Separate print and online subscriptions 
available. For information about institutional and international subscription rates, 
visit wileyonlinelibrary.com.

January–February 2013/Volume 17, number 6

Jeanette Pellegrin shares her unique point of view as an educator and a veteran, Debra Miretzky and 

Sharon Stevens describe a program to get students talking about difference, and more…

In a hIgh-tech world, the basIcs of student learnIng are  
as Important as ever

Jennifer L. Bloom and Marc Lowenstein provide a reading list to support an educator’s life-long learning,  

and Audrey J. Jaeger, Stephany Dunstan, Courtney Thornton, Alyssa B. Rockenbach, Joy G. Gayles,  

and Karen J. Haley describe the basics of applying a theoretical framework on a regular basis.

G4M6A
In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

now
available

sub-
scription
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William A. Kaplin, 
Barbara A. Lee

The Law of Higher 
Education
FIFTH EDITION

TWO-VOLUME SET

With over 3,000 new 
cases decided since the 
publication of the previ-
ous edition, and scores 
of changes to higher 
education law made each 
year, each section of this 
two-volume set has been 

updated with new material, including:

•  Hate speech and free speech rights of faculty in 
public universities

•  Sharing of research with international colleagues

•  Intellectual property and peer-to-peer file sharing

•  Student suicide and campus safety

•  Police and administrators’ right to search students’ residence 
hall rooms

•  Governmental support for religious institutions and religious 
autonomy rights of individual public institutions

•  Collective bargaining and antidiscrimination laws

•  Nondiscrimination and affirmative action in employment, 
admissions, and financial aid

•  Family and Medical Leave Act and workers’ compensation

•  FERPA (Family Educational Rights and Privacy Act).

Hardcover  2128 pages  2013  ISBN 978-1-118-03201-5  USD $350.00/CAD $385.00

Betsy Barefoot,  
Jillian L. Kinzie,  
Editors

New Directions for 
Higher Education
Addressed to presidents, vice presi-
dents, deans, and other higher educa-
tion decision makers on all kinds of 
campuses, New Directions for Higher 
Education provides timely information 
and authoritative advice about major is-

sues and administrative problems confronting every institution.

Recent and upcoming volumes include Exploring Diversity 
at HBCUs, Enhancing and Expanding Undergraduate 
Research, and Critical Perspectives on Global Competition 
in Higher Education.
Published quarterly
Institutional print + online subscription: $357.00
Personal print + online subscription: $98.00
Print ISSN 0271-0560 | Online ISSN 1536-0741

Catalog discounts do not apply to subscription products. Separate print and online  
subscriptions available. Subscribe at wileyonlinelibrary.com. 
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Chad Hanson  E D I T O R

In Search 
of Self: 
Exploring 
Student 
Identity 
Development

journal

Jeanie Cockell, Joan McArthur‑Blair

Appreciative Inquiry 
in Higher Education
A Transformative Force

Designed as both a thought-provoking 
and a practical resource, this book 
reveals why Appreciative Inquiry is 
such a vital process and shows what it 
takes to apply it to such tasks as plan-
ning, summits, developing collabora-
tive teams and groups, and teaching 
and learning.

Hardcover  256 pages  2012  ISBN 978-1-118-09735-9  USD $42.00/CAD $46.00

Jeanie Cockell • Joan McArthur-Blair
FOREWORD BY MARJORIE SCHILLER

Appreciative
Inquiry
in Higher Education
A TRANSFORMATIVE FORCE

William A. Kaplin, Barbara A. Lee

The Law of Higher Education
FIFTH EDITION

STUDENT VERSION

Based on the fifth edition of 
Kaplin and Lee’s indispensable 
guide to the law that bears on 
the conduct of higher education, 
The Law of Higher Education, 
Fifth Edition: Student Version 
provides an up-to-date textbook, 
reference, and guide for 
coursework in higher education 

law and programs preparing higher education administrators 
for leadership roles.

The Student Version includes the materials from the full fifth 
edition that most relate to student interests and are most suit-
able for classroom instruction. Each chapter is introduced with 
an overview of key terms and ideas the students will encounter. 
In addition, the book includes a general introduction to the 
study of higher education law, a glossary of key legal terms, 
and appendices for nonlaw students on the American court 
system and on how to read court opinions.
Paperback  944 pages  2014  ISBN 978-1-118-03662-4  USD $98.00/CAD $108.00

Stay Informed

Our subscriptions cover the latest legal developments  
in higher education, from disability compliance to  

FERPA to campus security. 

See page 9 or visit josseybass.com/go/journals.

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/say.20072

Reduce liability, improve safety 
when transporting students off campus

Transporting your students to off-campus events and activi-
ties can raise many safety and liability concerns. Think about 
what can happen when student groups hop 
into cars, vans, buses or even planes to travel 
to theatre performances, off-campus dances, 
and away games for team or club sports.

You can take steps to help protect your 
students, staff members and institution from 
safety and liability issues. 

Even if student transportation falls under 
your institution’s campus safety or athletics departments, any 
time a student’s safety is at stake, it also concerns your student 
affairs unit. 

Inside, our legal experts offer best practices you can follow 
when students travel off campus. Full story, see pages 4–5.

VOLUME 16, ISSUE 9 DECEMBER 2013

SnapShotS

highlightS

Cover Story

See forms
Review a listing 

of Whittier College’s 
travel forms to help 
improve the safety of 
student transportation. 
Page 5.

NEWS
University examines 

sexual assault policies; 
states changing laws 
regarding guns on campus; 
and more. Page 2 

RESOURCES
Check out the second 

edition of a legal guide 
for student affairs; review 
enrollment report; and more. 
Page 3

YOU BE THE JUDGE
Must football players’ 

education records be 
released? See if you can 
guess how the court ruled 
in this month’s highlighted 
legal case. Page 8

LAW & CAMPUS 
Sexual harassment: 

Student’s harassment claim 
can’t beat the clock. Page 9

Disability: University re
solves to maintain, repair ac
cessible entrances. Page 10

Retaliation: College 
agrees to train faculty 
and staff on retaliation 
prohibitions. Page 11

Learn to make tech tools, apps work for you
Review our checklist of free and lowcost technology apps and tools that can 

help you become more efficient and organized in your work. Page 3

Prevent, address top 8 legal problems
Check out our legal expert’s checklist of the top legal problems facing student 

affairs administrators and her suggested remedies and prevention steps. Pages 6-7

Improve your crisis communication plan
Find out how you can develop a more effective crisis communication plan and 

procedures for your student affairs unit. Page 7

Transform challenges into opportunities for success
Jen Day Shaw, associate vice president and dean of students at the University 

of Florida, gives advice for transforming your biggest challenges into your greatest 
opportunities for success. Page 12

Email, iPhone & iPad delivery available! Call 888.378.2537 for information.

Writing SerieS

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com. • DOI: 10.1002/emt.20072

Use your institution’s net price calculator  
as a recruitment tool

Families hear a lot these days about the high cost of college. 
But some of them might not realize quite how much it’s going 
to cost them until they see their admit-
ted student’s financial aid letter. And that 
revelation can lead some prospects to 
change their minds about where to enroll. 

On the other hand, some prospective 
students might be scared off from apply-
ing by your institution’s sticker price.

Make actual costs to families transpar-
ent by encouraging them to complete your institution’s net price 
calculator. Accurate information can boost yield at the end of 
the admissions process. Full story, see pages 4–5.

VOLUME 17, ISSUE 9 DECEMBER 2013

SnapShotS
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Cover Story

Educate families 
about value

Officials at the Uni-
versity of Notre Dame 
have taken multiple steps 
to provide financial aid 
education. See page 4.

Email, iPhone & iPad delivery available!  
Call 888.378.2537 for more information.

IDEA FILE
Consider how programs 

customized for local 
businesses can boost 
enrollment; review ED 
statistics on student 
debt; benchmark your 
international graduate-
student enrollment against 
national trends; and learn 
about a new platform for 
international transcript 
exchanges. Page 2

WhAt WouLD you Do?
Learn how your 

colleagues work with 
parents during the 
admissions process. Page 9

LAWSuItS & RuLINGS
DISMISSAL: Ambiguous 

university guidelines may 
give a student a chance to 
pursue his case. Page 10

FERPA: The FPCO will 
not address a student’s 
claim that his FERPA rights 
were violated when another 
student’s records were 
disclosed to him. Page 11

Review survey findings about adult enrollment
Growth in adult enrollment — including in online programs — is slowing, according to 

Richard Garrett of Eduventures. He presented the results of a survey of adult education 
prospects at a webinar. Page 3

Create a transfer articulation office to support students
Officials at Appalachian State University created an Office of Transfer Articulation. It 

has improved service to transfer students by reducing their wait to learn what courses 
transfer and providing them with mentoring as they transition. Pages 6–7

Apply principles of nutrition to higher ed
Administrators in higher education can learn important lessons from nutritional 

science. Robert J. Sternberg and April C. Mason explain how running an institution is 
like eating well. Page 8

Consider data when determining admissions policies
Eric Maguire, vice president for enrollment at Ithaca College in New York, considered 

data about persistence when rethinking the admissions process. Learn how Ithaca 
officials consider engagement and why the college went test-optional.  Page 12 

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at wileyonlinelibrary.com • DOI: 10.1002/tsr.20072

Email, iPhone & iPad delivery available.  

Call 888.378.2537 for more information.
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Cover Story

Provide support to transfer students  
to help them adapt, graduate

Students who want to transfer to Appalachian State Univer-
sity know how their courses will transfer 
within two weeks after they are admitted. 
In fact, they can view their transfer credit 
in the degree audit system to learn how it 
fits with their planned program of study.

But that’s just the beginning when it 
came to benefits a new Office of Transfer 
Articulation brought to Appalachian.

Adding that office freed up staff members in admissions and 
the Registrar’s Office to focus on other work.

The office was so successful it has grown to provide outreach 
and mentoring to future students. Full story, see pages 4–5.

NEWS
The American University 

of London, which is not 
accredited, offers a dog an 
MBA for a fee; the National 
Student Clearinghouse 
launches a platform for 
exchanging electronic 
transcripts worldwide; 
a university creates a 
customized MBA program 
for a local business; and 
more. Page 2

EthicS
Find out how your 

colleagues would advise 
a student-worker who was 
considering dropping out for 
financial reasons. Page 9

LAWSUitS & RULiNGS
FERPA: Institutions are 

permitted — but not required 
— to release directory 
information. Page 10

ACADEMIC AFFAIRS: 
A student who was found 
responsible for cheating 
cannot convince a judge 
that she deserves a new 
hearing. Page 11

Learn answers to your questions about subpoenas
FERPA Doc® Richard Rainsberger answers questions readers have recently submitted 

on handling subpoenas. Get tips for dealing with Upward Bound records, requests about 
applicants denied admission, and records of former students. Page 3

Be ready for a financial aid audit, program review
Financial aid audits and program reviews aren’t just the responsibility of the financial 

aid office. Find out what registrars need to do to prepare for these events and how you 
can help during the process. Pages 6–7

Apply principles of nutrition to higher ed
Administrators in higher education can learn important lessons from nutritional 

science. Robert J. Sternberg and April C. Mason explain how running an institution is 
like eating well.  Page 8

Provide service to students, staff, colleagues
Adrienne Kellum McDay, coordinator of registration at William Rainey Harper College 

and president of the American Association of Collegiate Registrars and Admissions 
Officers, believes service is central to a registrar’s role.  Page 12

Help transfers 
maximize credit

Advise students so 
that they know the best 
point in their studies to 
transfer to your institu-
tion. See page 5.

Get your free issue of Campus Legal Advisor, a 
monthly resource of timely legal news briefs and 

insightful, advice-driven articles: news.wiley.com/CLA

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://www.wiley.com/remtitle.cgi?isbn=9781118032015&minisite=JBHIGHERED
http://www.news.wiley.com/CLA
http://www.wiley.com/remtitle.cgi?isbn=9781118036624&minisite=JBHIGHERED
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1536-0741
http://www.wiley.com/remtitle.cgi?isbn=9781118097359&minisite=JBHIGHERED
http://www.josseybass.com/go/journals
http://issuu.com/action/page?page=13
http://www.wileyonlinelibrary.com
http://issuu.com/action/page?page=9
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ONLINE: josseybass.com/highereducation

John Eric Baugher, 
Kathryn Goldman Schuyler, 
Karin Jironet, 
Lena Lid‑Falkman, Editors 

Leading with Spirit, Presence, 
and Authenticity
A Volume in the International Leadership 
Association Series, Building Leadership 
Bridges

Leading with Spirit, Presence, 
and Authenticity presents the 
perspectives of leaders, social sci-
entists, and educators from around 
the world on the topic of developing 

inner wisdom. Structured around the notions of spirit, presence, 
and authenticity, the book encourages readers to reflect on their 
own lives as they read about their colleagues’ diverse experienc-
es, all in an effort to address difficult global systems challenges 
with a foundation of various wisdom lineages and practices. 
Topics include:

• Subtle interdependencies involved in modern leadership

• The contribution of sociological mindfulness to 
leadership education

• Authentic leadership as communicated through technology

• The role of spirit, and what the world needs from leaders.

Leading with Spirit, Presence, and Authenticity helps con-
nect ways of researching, imagining, and experiencing leader-
ship across cultures, over time, and around the world.
Paperback  288 pages  2014  ISBN 978-1-118-82061-2  USD $40.00/CAD $44.00

Lois Ruskai Melina, Gloria J. Burgess, 
Lena Lid‑Falkman, Antonio Marturano, 
Editors 

The Embodiment of Leadership
A Volume in the International Leadership 
Series, Building Leadership Bridges

“Read this book to experience an 
artistic and more robust sense of 
leadership; to rise to the challenge 
to gain alignment in mind, body, 
and spirit; and to heed the call to 
heal the shadows we as leaders 
sometimes cast over our collective 

humanity. Read this book to become more whole.”—Shann Ray 
Ferch, professor of leadership studies, Gonzaga University

Covering leadership in the arts and humanities, this volume in-
tegrates critical theory with authentic leadership development, 
exploring the notion that leadership is both a discursive prac-
tice and a performative identity. Each year the International 
Leadership Association publishes a book that captures the best 
contemporary thinking about leadership from a diverse range 
of scholars, practitioners, and educators working in the field of 
leadership studies. In keeping with the mission of the ILA, the 
International Leadership Series Building Leadership Bridges 
connects ways of researching, imagining, and experiencing 
leadership across cultures, over time, and around the world.
Paperback  288 pages  2013  ISBN 978-1-118-55161-5  USD $40.00/CAD $44.00

Darla J. Twale, Barbara M. De Luca 

Faculty Incivility
The Rise of the Academic Bully Culture and  
What to Do About It

This book explores faculty incivility, 
camouflaged aggression, and the rise of 
an academic bully culture in terms of how 
organizational structures and academic 
cultural norms may be legitimizing them. 
The authors focus on what is needed to 

identify incivility, bullying, workplace harassment, and cam-
ouflaged aggression; possible causes that may have spurred 
increased aggression; and how to recognize a bully culture 
that may form as a result of institutional norms, organization-
al structure, academic culture, and systemic changes.
Hardcover  240 pages  2008  ISBN 978-0-470-19766-0  USD $45.00/CAD $49.99

Carolyn Allard 

The Essentials for 
New Department Chairs
For the first time, this booklet brings 
together some of the best guidance and 
strategies that have appeared in The De-
partment Chair, resulting in a collection 
that is highly relevant to a new chair?s 
work. The advice contained in these 
pages can help you build the skills neces-

sary to successfully lead your department. This booklet is full 
of practical advice that can be put to use immediately, and 
each article is concisely written so you won?t have to spend 
valuable time searching for a solution or technique.
E-book  109 pages  2011  ISBN 978-1-118-19673-1  USD $30.00/CAD $15.95

Carolyn Allard

Special Issues in Chairing 
Academic Departments
Chairing an academic department comes 
with a multitude of responsibilities in a 
wide variety of areas. As a new depart-
ment chair, you immediately confront 
many of the basics of academic leader-
ship: managing budgets, supporting 
faculty, resolving conflict, and facilitating 

change, to name a few of the topics covered in The Essentials 
for New Department Chairs, the companion to this booklet. 
This collection is designed to help you navigate the further 
intricacies of your role.
E-book  112 pages  2011  ISBN 978-1-118-19677-9  USD $30.00/CAD $15.95

http://www.josseybass.com/highereducation
http://www.wiley.com/remtitle.cgi?isbn=9781118820612&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118551615&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470197660&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118196731&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118196779&minisite=JBHIGHERED
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Don Chu

The Department Chair Primer
What Chairs Need to Know and Do to 
Make a Difference
SECOND EDITION

The Department Chair Primer out-
lines the proven ideas and strategies 
new department chairs need in order to 
do their jobs well. Thoroughly revised 

and updated, the second edition addresses the current 
pressures and challenges in higher education and offers 
practical suggestions for responding to them.
Paperback  132 pages  2012  ISBN 978-1-118-07744-3  USD $32.00/CAD $35.00

THE

DEPARTMENT
CHAIR

DON CHU

PRIMER
What Chairs 

Need to KNOW 
and DO to Make 

a Difference

Jeffrey L. Buller

The Essential Department Chair
A Comprehensive Desk Reference
SECOND EDITION

Thoroughly revised and updated, this 
second edition of the classic book 
The Essential Department Chair is 
comprehensive and up to date. The new 
edition incorporates many timely topics 

and is now truly more than a guide—it’s a much-needed 
desk reference, a book that includes “everything you need 
to know to be a department chair.”
Hardcover  496 pages  2012  ISBN 978-1-118-12374-4  USD $48.00/CAD $53.00

The Essential
Department 

Chair
  A Comprehensive Desk Reference  

J E F F R E Y  L .  B U L L E R

S E C O N D  E D I T I O N

Christian K. Hansen

Time Management 
for Department Chairs

“Department chairs who have asked 
themselves the question ‘Who knows 
where the time goes’ should ask 
Christian Hansen for the answer. His 
book . . . will help chairs maximize 
the investment of their most impor-

tant resources—their time, focus, and energy.”—Don Chu, 
author, The Department Chair Primer

Paperback  160 pages  2011  ISBN 978-0-470-76901-0  USD $32.00/CAD $35.00

TIME
MANAGEMENT
DEPARTMENT CHAIRS
FOR

CHRISTIAN K. HANSEN

Carolyn Allard, Editor

The Department Chair
This award-winning peri-
odical features in-depth articles that 
deliver sound insight and proven 
strategies essential for successfully 
leading an academic department. A 
unique resource for chairs, deans, 
academic vice presidents, and other 
administrators, The Department 
Chair delivers practical information 
in each quarterly issue. Written by 

practitioners from their own extensive experience, this newsletter 
is invaluable to anyone responsible for a department in any higher 
education institution.
Published quarterly
Institutional print + online subscription: $1,445.00
Personal print + online subscription: $109.00
Print ISSN 1049-3255 | Online ISSN 1936-4393

Catalog discounts do not apply to subscription products. Separate print and online subscrip tions 
available. Subscribe at departmentchairs.org. 

A RESOURCE FOR ACADEMIC ADMINISTRATORS

Working with the
Passive Aggressive Colleague

R .  K E N T  C R O O K S T O N

Lorem ipsum dolor sit amet, consectetuer 
adipiscing elit, sed diam nonummy nibh 

euismod tincidunt ut laoreet dolore magna 
aliquam erat volutpat. Ut wisi enim ad minim 
veniam, quis nostrud exerci tation ullamcorper 
suscipit lobortis nisl ut aliquip ex ea commodo 
consequat. Duis autem vel eum iriure dolor in 
hendrerit in vulputate velit esse molestie conse-
quat, vel illum dolore eu feugiat nulla facilisis 
at vero eros et accumsan et iusto odio dignissim 
qui blandit praesent luptatum zzril delenit augue 
duis dolore te feugait nulla facilisi. Nam liber 
tempor cum soluta nobis eleifend option congue 
nihil imperdiet doming id quod mazim placerat 
facer possim assum. Typi non habent claritatem 
insitam; est usus legentis in iis qui facit eorum 
claritatem. Investigationes demonstraverunt 
lectores legere me lius quod ii legunt saepius. 
Claritas est etiam processus dynamicus, qui

sequitur mutationem consuetudium lecto-
rum. Mirum est notare quam littera gothica, 
quam nunc putamus parum claram, anteposuerit 
litterarum formas humanitatis per seacula quarta 
decima et quinta decima. Eodem modo typi, qui 
nunc nobis videntur parum clari, fiant sollemnes 
in futurum.

Lorem ipsum dolor sit amet, consectetuer 
adipiscing elit, sed diam nonummy nibh euis-
mod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, 
quis nostrud exerci tation ullamcorper suscipit 
lobortis nisl ut aliquip ex ea commodo conse-
quat. Duis autem vel eum iriure dolor in hendre-
rit in vulputate velit esse molestie consequat, vel 
illum dolore eu feugiat nulla facilisis at vero eros 
et accumsan et iusto odio dignissim qui blandit 

praesent luptatum zzril delenit augue duis dolore 
te feugait nulla facilisi. Nam liber tempor cum 
soluta nobis eleifend option congue nihil imper-
diet doming id quod mazim placerat facer pos-
sim assum. Typi non habent claritatem insitam; 
est usus legentis in iis qui facit eorum claritatem. 
Investigationes demonstraverunt lectores legere 
me lius quod ii legunt saepius. Claritas est etiam 
processus dynamicus, qui

sequitur mutationem consuetudium lecto-
rum. Mirum est notare quam littera gothica, 
quam nunc putamus parum claram, anteposuerit 
litterarum formas humanitatis per seacula quarta 
decima et quinta decima. Eodem modo typi, qui 
nunc nobis videntur parum clari, fiant sollemnes 
in futurum.

Sequitur mutationem consuetudium lecto-
rum. Mirum est notare quam littera gothica, 
quam nunc putamus parum claram, anteposuerit 
litterarum formas humanitatis per seacula quarta 
decima et quinta decima. Eodem modo typi, qui 
nunc nobis videntur parum clari, fiant sollemnes 
in futurum.

Lorem ipsum dolor sit amet, consectetuer 
adipiscing elit, sed diam nonummy nibh euis-
mod tincidunt ut laoreet dolore magna aliquam 
erat volutpat. Ut wisi enim ad minim veniam, 
quis nostrud exerci tation ullamcorper suscipit 
lobortis nisl ut aliquip ex ea commodo conse-
quat. Duis autem vel eum iriure dolor in hendre-
rit in vulputate velit esse molestie consequat, vel 
illum dolore eu feugiat nulla facilisis at vero eros 
et accumsan et iusto odio dignissim qui blandit 
praesent luptatum zzril delenit augue duis dolore 
te feugait nulla facilisi. Nam liber tempor cum 
soluta nobis eleifend option congue nihil imper-
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R. Kent Crookston

Working with Problem Faculty
A Six-Step Guide for Department Chairs

When asked to name their number 
one concern and problem, department 
leaders overwhelmingly said that 
it was dealing with difficult people. 
Now R. Kent Crookston draws on the 
wisdom of seasoned department chairs, 
the academic literature, and his own 
experience as a department head and 
dean to shed new light on this peren-
nial problem. Working with Problem 
Faculty outlines a practical six-step 

process that aims at improving an entire department and charts a 
clear course for dealing with problem faculty.
Hardcover  240 pages  2012  ISBN 978-1-118-24238-4  USD $42.00/CAD $46.00

WORKING WITH 

PROBLEM
FACULTY

R. KENT CROOKSTON

A 6-STEP 
GUIDE FOR 

DEPARTMENT 
CHAIRS

sub-
scription

Robert E. Cipriano

Facilitating a Collegial 
Department in Higher Education
Strategies for Success

Written for department chairs and deans, this 
well-researched resource offers a practical 
reference for how to create and sustain a 
more civil and harmonious departmental cul-
ture. Filled with useful information, including 
relevant case law, the book gives readers what 

they need to know to enhance the climate, culture, and collegial-
ity in an academic department, as well as the university.
Hardcover  224 pages  2011  ISBN 978-0-470-90301-8  USD $42.00 / CAD $46.00

ROBERT E. CIPRIANO

Facilitating a 
Collegial Department 
in Higher Education

STRATEGIES FOR SUCCESS
FOREWORD BY JEFFREY L. BULLER

Visit departmentchairs.org for practical advice, 
quick tips, book reviews, and more.

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://www.wiley.com/remtitle.cgi?isbn=9781118077443&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118123744&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470769010&minisite=JBHIGHERED
http://www.departmentchairs.org
http://www.wiley.com/remtitle.cgi?isbn=9781118242384&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470903018&minisite=JBHIGHERED
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)1936-4393
http://issuu.com/action/page?page=13
http://www.departmentchairs.org
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Trudy W. Banta, Elizabeth A. Jones,  
Karen E. Black

Designing Effective Assessment
Principles and Profiles of Good Practice

Offering 49 detailed current examples 
of good practice in planning, implement-
ing, and sustaining assessment that 
are practical and ready to apply in new 

settings, this important resource will help educators put in 
place an effective process for determining what works and 
which improvements will have the most impact in improving 
curriculum, methods of instruction, and student services on 
college and university campuses.
Paperback  352 pages  2009  ISBN 978-0-470-39334-5  USD $45.00/CAD $50.00

Trudy W. Banta, Editor

Assessment Update
Assessment Update offers 
academic leaders up-to-date informa-
tion and practical advice on conducting 
assessments in a range of areas, including 
student learning and outcomes, faculty 
instruction, academic programs and cur-

ricula, student services, and overall institutional functioning.
Institutional print + online subscription: USD $275.00
Personal print + online subscription: USD $155.00
Print ISSN 1041-6099 | Online ISSN 1536-0725 | Published bimonthly

Catalog discounts do not apply to subscription products. Separate print and online subscrip-
tions available. For information about institutional and international subscription rates, 
visit wileyonlinelibrary.com

 Assessment  
UPdateJuly–August 2012 

Volume 24, Number 4

Progress, Trends, and Practices in Higher Education

F aculty new to assessment often express doubt about its value. “Sure, we 
can do the work,” they argue, “but you can’t tell me that anything will really 
change.” Sometimes that’s indeed the outcome, no matter how well intended a 

project. Why is it that some assessment provokes change, while other projects—argu-
ably with findings that are just as meaningful—yield nothing more substantive than a 
final report? What is it that makes assessment “actionable”?

Our experience suggests that at least five principles are involved in actionability. 
The first is that the assessment needs scholarly credibility. For faculty familiar with a 
research paradigm, this may require the project (qualitative or quantitative, direct or 
indirect) to be perceived as scholarly in method and conception. A second element is 
authenticity—that is, the degree to which the data generated feel “real” or “true.” The 
third principle is keeping it local. Projects that are viewed as strongly grounded in a spe-
cific campus context have the potential to be exceptionally compelling to that faculty. 
The fourth element is closely linked to the third: The project should be faculty owned. 
If faculty choose the method, develop the tool, and interpret the information collected, 
they will be the most ardent advocates for the findings. A final principle is that action-
able assessments are driven by genuine inquiry. Collecting data for any reason other 
than in response to real questions feels tedious. Finding answers to the questions that 
intrigue or plague faculty may be just as much work, but stakeholders will be eager to 
see the results. And often those results lead to further questions, generating an iterative 
process that results in a weight of data and, potentially, reform. 

The story of general education (GE) reform at the University of North Dakota (UND) 
is very much a story that begins with one assessment project rooted in all five of these 
principles. The outcome was a cascade of additional assessment projects, culminating in 
a major revamp of UND’s GE program. 

The General Education Longitudinal Study
In the fall of 2000 UND undertook an indirect, interview-based assessment project 
designed to elicit student perspectives on how and what they learn through our GE pro-
gram. Ten faculty, representing various experience levels and backgrounds in relation 
to general education as well as a range of disciplines, made up the General Education 
Longitudinal Study (GELS) team. The study team received an orientation to the proj-
ect, UND’s GE program, interviewing techniques, confidentiality procedures, record-
keeping, and resource/referral procedures. 

Closing the Loop: How an Assessment 
Project Paved the Way for GE Reform
Joan Hawthorne, Anne Kelsch

View this newsletter online at 
wileyonlinelibrary.com

doi:10.1002/au.244
© 2012 Wiley Periodicals, Inc.
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Trudy W. Banta, 
Catherine A. Palomba

Assessment Essentials
Planning, Implementing, 
and Improving Assessment in 
Higher Education
SECOND EDITION

Outcomes assessment is of 
increasing importance in higher 
education, especially as new 
technologies and policy propos-
als spotlight performance-based 

success measures. Leading authorities Trudy Banta and 
Catherine Palomba draw on research, standards, and best 
practices to address the timeliest issues in higher education 
accountability. New topics in the second edition include:

•  Using electronic portfolios in assessment

•  Rubrics and course-embedded assessment

•  Assessment in student affairs

•  Assessing institutional effectiveness.

The step-by-step approach of Assessment Essentials will 
guide you through the process of developing an assessment 
program, from the research and planning phase to imple-
mentation and beyond, with more than 100 examples along 
the way. 
Hardcover  368 pages  2015  ISBN 978-1-118-90332-2  USD $48.00/CAD $53.00

SECOND EDITION

TRUDY W. BANTA

Foreword by Jillian Kinzie

CATHERINE A. PALOMBA

PLANNING, IMPLEMENTING, AND IMPROVING 
ASSESSMENT IN HIGHER EDUCATION

ASSESSMENT
ESSENTIALS

Dana S. Dunn, Maureen A. McCarthy, 
Suzanne C. Baker, Jane S. Halonen

Using Quality Benchmarks for 
Assessing and Developing 
Undergraduate Programs
Hardcover  384 pages  2011  ISBN 978-0-470-40556-7  
USD $49.00/CAD $54.00

George D. Kuh, 
Stanley O. Ikenberry, 
Natasha A. Jankowski, 
Timothy Reese Cain, Peter T. Ewell, 
Pat Hutchings, Jillian Kinzie

Using Evidence of Student 
Learning to Improve 
Higher Education
Dynamic changes are underway 
in American higher education. 
New providers, emerging tech-
nologies, cost concerns, student 
debt, and nagging doubts about 
quality all call out the need for 

institutions to show evidence of student learning. The scholars 
at the National Institute for Learning Outcomes Assessment 
(NILOA) present a reframed conception and approach to stu-
dent learning outcomes assessment. Discover why it is coun-
terproductive to view collecting and using evidence of student 
accomplishment as primarily a compliance activity. Today’s 
circumstances demand a fresh and more strategic approach to 
the processes by which evidence about student learning is ob-
tained and used to inform efforts to improve teaching, learning, 
and decision-making. 

For assessment professionals and educational leaders, Using 
Evidence of Student Learning to Improve Higher Educa-
tion offers both a compelling rationale and practical advice for 
making student learning outcomes assessment more effective 
and efficient.
Hardcover  304 pages  2015  ISBN 978-1-118-90339-1  USD $40.00/CAD $44.00

Barbara E. Walvoord

Assessment Clear and Simple
A Practical Guide for Institutions, Departments,  
and General Education
SECOND EDITION

“Walvoord’s approach to assessment is 
wonderfully straightforward; it is also 

effective in facilitating faculty engagement in assessment. 
We’ve applied a number of her methods to our campus 
assessment efforts with success. This book makes assess-
ment both manageable and useful in improving and enhanc-
ing student learning.”—Martha L. A. Stassen, director of assessment, 
Univ. of Massachusetts, Amherst, and president, New England Educational 
Assessment Network (NEEAN)

Paperback  144 pages  2010  ISBN 978-0-470-54119-7  USD $35.00/CAD $39.00

LEAR AND SIMPLE
CLEAR AND SIMPMPLE

CLE

AND SIMPLE
CLEAR AND SIMPLE CL
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LEAR AND SIMPLE
CLEAR AND SIMPMPLE

CLE

AND SIMPLE
CLCL

CLEAR AN

A Practical Guide for 
Institutions, Departments, 

and General Education

BARBARA E. WALVOORD

SECOND EDITION

ASSESSMENT
CLEAR AND SIMPLE

DANA S. DUNN  |  MAUREEN A. McCARTHY

SUZANNE C. BAKER  |  JANE S. HALONEN

FOREWORD BY PEGGY MAKI

Using Quality Benchmarks 
for Assessing and Developing 

Undergraduate Programs

now
available

sub-
scription

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation
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edition
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Jacqueline Fleming

Enhancing Minority Student Retention 
and Academic Performance
What We Can Learn from Program Evaluations

Hardcover  400 pages  2012  ISBN 978-0-7879-5713-1  
USD $48.00/CAD $53.00
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Michael F. Middaugh

Planning and Assessment 
in Higher Education
Demonstrating Institutional Effectiveness

“Only Michael Middaugh, the 
unquestioned national leader in 
this field, could write such a lucid 
overview of how to make institu-
tional assessment and planning 
really work as a tool rather than 

as a tedious requirement. He helped invent and shape the 
focus of national assessment rubrics and now offers his 
insights into how to make them work for your institu-
tion.”—John C. Cavanaugh, chancellor, Pennsylvania State System of 
Higher Education

Hardcover  256 pages  2010  ISBN 978-0-470-40090-6  USD $46.00/CAD $51.00

Sharan B. Merriam, 
Elizabeth J. Tisdell

Qualitative Research
A Guide to Design and Implementation
FOURTH EDITION

Qualitative Research is the es-
sential guide to understanding, 
designing, conducting, and present-
ing a qualitative research study. 
This fourth edition features new 
material covering mixed methods, 
action research, arts-based research, 
online data sources, and the latest 
in data analysis, in a reader-friendly, 

jargon-free style. Qualitative research reaches beyond the 
what, where, and when of quantitative analysis to investigate 
the why and how behind human behavior and the reasons that 
govern such behavior, but this presents a number of significant 
challenges. This guide is an invaluable reference for students 
and practitioners alike, providing the deep understanding that 
this sometimes difficult area of research requires to produce 
accurate results. 

• Build a strong foundation in qualitative research theory 
and application

• Design and implement effective qualitative research studies

• Communicate findings more successfully with 
clear presentation

• Explore data sources, data analysis tools, and the different 
types of research.

Paperback  384 pages  2015  ISBN 978-1-119-00361-8  USD $50.00/CAD $55.00

MICHAEL F. MIDDAUGH

IN  HIGHER 
EDUCATION

PLANNING AND

ASSESSMENT

Demonstrating Institutional Effectiveness

John F. Ryan, 
Gloria Crisp, Editors

New Directions for 
Institutional Research
PUBLISHED IN COLLABORATION WITH THE 
ASSOCIATION FOR INSTITUTIONAL RESEARCH

This quarterly journal provides 
planners and administrators in 
all types of academic institutions 
with guidelines in such areas as 
resource coordination, informa-
tion analysis, program evaluation, 
and institutional management

Recent and upcoming volumes 
include New Scholarship in 

Critical Quantitative Research, Assessing Civic Engage-
ment, Methodological Advances and Issues in Studying 
College Impact, Emerging Research and Practices on 
First-Year Students, and Measuring Glass Ceiling Effects in 
Higher Education.
Published quarterly 
Institutional print + online subscription: $365.00
Personal print + online subscription: $98.00
Print ISSN 0271-0579 | Online ISSN 1536-075X

Catalog discounts do not apply to subscription products. Separate print and online subscriptions 
available. Subscribe at wileyonlinelibrary.com. 

journal

Richard D. Howard, Gerald W. 
McLaughlin, William E. Knight

The Handbook of 
Institutional Research
SPONSORED BY THE ASSOCIATION FOR 
INSTITUTIONAL RESEARCH 

As the most current and 
comprehensive volume on the 
topic, this handbook describes 
the fundamental knowledge, 
techniques, and strategies that 
define institutional research. 
The book contains an overview 
of the profession and its history; 

examines how institutional research supports executive and 
academic leadership and governance; and discusses the varied 
ways data from federal, state, and campus sources are used by 
research professionals. 

With contributions from leading experts in the field, this 
important resource reviews the analytic tools, techniques, 
and methodologies used by institutional researchers in their 
professional practice and covers a wide range of topics such as: 
conducting of institutional research; statistical applications; 
comparative analyses; quality control systems; measuring 
student, faculty, and staff opinions; and management activities 
designed to improve organizational effectiveness.
Hardcover  768 pages  2012  ISBN 978-0-470-60953-8  USD $110.00/CAD $121.00

Richard D. Howard    Gerald W. McLaughlin   
William E. Knight    and Associates

THE HANDBOOK OF  

INSTITUTIONAL 
RESEARCH

Enhancing 
Minority Student 
Retention & Academic 
Performance 
What We Can Learn from 
Program Evaluations

h

JACQUELINE FLEMING

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Ryan D. Padgett E D I T O R

Emerging 
Research and 
Practices on 
First-Year 
Students

new
edition
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Molly Cooke, David M. Irby, 
Bridget C. O’Brien

Educating Physicians
A Call for Reform of Medical School 
and Residency

Emerging from a study of physician 
education by the Carnegie Foundation for 
the Advancement of Teaching, Educat-
ing Physicians calls for a major overhaul 
of the present approach to preparing 

doctors for their careers. The text addresses key issues for the 
future of the field and takes a comprehensive look at the most 
pressing concerns in physician education today.
Hardcover  320 pages  2010  ISBN 978-0-470-45797-9  USD $48.00/CAD $53.00

Patricia Benner, Molly Sutphen, 
Victoria Leonard, Lisa Day

Educating Nurses
A Call for Radical Transformation

“This book is a landmark work in pro-
fessional education! It is a must read 
for all practicing and aspiring nurse 
educators, administrators, policy 
makers, and, yes, nursing students.” 

—Christine A. Tanner, senior editor, Journal of 
Nursing Education

Hardcover  288 pages  2009  ISBN 978-0-470-45796-2  USD $48.00/CAD $53.00

PREPAR ATION FOR
THE PROFESS IONS

THE CARNEGIE FOUNDATION 

FOR THE ADVANCEMENT 

OF TEACHING

EDUCATING
PHYSICIANS

Molly Cooke
David M. Irby
Bridget C. O’Brien

A Call for Reform of 
Medical School and Residency

A Call for Radical
Transformation

Patricia Benner
Molly Sutphen
Victoria Leonard
Lisa Day

educating
nurses

THE CARNEGIE FOUNDATION

FOR THE ADVANCEMENT

OF TEACHING

PREPARATION FOR
THE PROFESSIONS

Anne Colby, 
Thomas Ehrlich, 
William M. Sullivan, 
Jonathan R. Dolle

Rethinking Undergraduate 
Business Education
Liberal Learning for the Profession

Business is the largest undergradu-
ate major in the United States and 
still growing; however, courses 
are too often narrow, failing to 
challenge students to question as-
sumptions, think creatively, or un-

derstand the place of business in larger institutional contexts. 
Rethinking Undergraduate Business Education examines 
these limitations and describes the efforts of a diverse set of in-
stitutions to address them by integrating the best elements of 
liberal arts learning with business curriculum to help students 
develop wise, ethically grounded professional judgment.

This book powerfully articulates the nature of liberal learning, 
the purpose of which is to enable students to make sense of the 
world and their places in it, preparing them to use knowledge 
and skills to engage responsibly with the life of their times.
Hardcover  208 pages  2011  ISBN 978-0-470-88962-6  USD $45.00/CAD $50.00

Pat Hutchings, 
Mary Taylor Huber, 
Anthony Ciccone

The Scholarship of Teaching 
and Learning Reconsidered
Institutional Integration and Impact

“A worthy capstone that pulls 
together two decades of 
Carnegie Foundation projects 
on the scholarship of teaching 
and learning. The authors 
review the genesis of these 
ideas and envision a future of 

continued integration of a culture of evidence in the world’s 
universities and colleges. Projects end but the work contin-
ues.” —Lee S. Shulman, president emeritus, The Carnegie Foundation 
for the Advancement of Teaching, and Charles E. Ducommun Professor of 
Education emeritus, Stanford University

Paperback  224 pages  2011  ISBN 978-0-470-59908-2  USD $36.00/CAD $40.00

LIBERAL LEARNING  
FOR THE PROFESSION

THE CARNEGIE FOUNDATION FOR THE ADVANCEMENT OF TEACHING

Anne Colby  •  Thomas Ehrlich  
William M. Sullivan  •  Jonathan R. Dolle
FOREWORD BY LEE S. SHULMAN

Rethinking 
Undergraduate 
Business Education

Pat Hutchings
Mary Taylor Huber

Anthony Ciccone

THE CARNEGIE FOUNDATION FOR THE ADVANCEMENT OF TEACHING

of Teaching and Learning
RECONSIDERED

SCHOLARSHIP

INSTITUTIONAL INTEGRATION AND IMPACT

THE

Anne Colby, Thomas Ehrlich,  
Elizabeth Beaumont, Jason Stephens

Educating Citizens
Preparing America’s Undergraduates for Lives of 
Moral and Civic Responsibility

Examine problems that need to be ad-
dressed on both an individual and insti-
tutional level in order to prepare students 
for lives of moral and civic responsibility. 
This book focuses on helping students 

develop the knowledge, skills, and values to make decisions 
about moral and civic issues and on promoting an overall “core” 
of moral and civic virtues.
Paperback  352 pages  2003  ISBN 978-0-470-57382-2  USD $35.00/CAD $39.00

Anne Colby, Elizabeth Beaumont,  
Thomas Ehrlich, Josh Corngold

Educating for Democracy
Preparing Undergraduates for Responsible 
Political Engagement

Educating for Democracy reports 
the results of the Political Engagement 
Project, a study of educational practices 
that prepare students for responsible 
democratic participation. This insight-

ful book shows that education for political development can 
increase students’ political understanding, skill, motivation, 
and involvement while contributing to many aspects of general 
academic learning.
Hardcover  384 pages  2008  ISBN 978-0-7879-8554-7  USD $45.00/CAD $49.99

EDUCATING 
CITIZENS
P R E PA R I N G  A M E R I C A ’ S  U N D E R G R A D U AT E S

F O R  L I V E S  O F  M O R A L

A N D  C I V I C  R E S P O N S I B I L I T Y

Anne Colby  •  Thomas Ehrlich
Elizabeth Beaumont  •  Jason Stephens

Foreword by Lee S. Shulman 
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Robert C. Hauhart, 
Jon E. Grahe

Designing 
and Teaching 
Undergraduate 
Capstone Courses
Designing and Teach-
ing Undergraduate 
Capstone Courses is 
a practical, research-
backed guide to creating 
a course that is valuable 
for both the student and 
the school. The book cov-
ers the design, adminis-
tration, and teaching of 

capstone courses throughout the undergraduate curriculum, 
guiding departments seeking to add a capstone course, and 
allowing those who have one to compare it to others in the 
discipline. The ideas presented in the book are supported by 
regional and national surveys that help the reader understand 
what’s common, what’s exceptional, what works, and what 
doesn’t within capstone courses.
Paperback  288 pages  2015  ISBN 978-1-118-76187-8  USD $40.00/CAD $44.00

new

Barbara Gross Davis

Tools for Teaching
SECOND EDITION

Tools for Teaching is used by new 
and experienced professors, adjuncts, 
teaching assistants, and faculty de-
velopers across the country every day 
because it collects and synthesizes 
the latest ideas, strategies, and best 
practices for college teaching–hun-
dreds of tools, tips, and methods, all 

grounded in research.
Paperback  608 pages  2009  ISBN 978-0-7879-6567-9  USD $54.00/CAD $59.00

best
seller

Judith Grunert O’Brien, 
Barbara J. Millis, Margaret W. Cohen

The Course Syllabus
A Learning-Centered Approach
SECOND EDITION

“I can’t imagine how many times 
I’ve recommended this book—to 
new faculty, to part-time teachers, 
to experienced pedagogues and 
faculty finding their way to more 

learner-centered approaches. I can’t imagine a book more 
deserving of a second edition. And, I can’t imagine a sec-
ond edition better than the first, but this one is, thanks to 
the able efforts of two new authors.”—Maryellen Weimer, profes-
sor emeritus, Penn State, editor, The Teaching Professor

Paperback  160 pages  2008  ISBN 978-0-470-19761-5  USD $34.00/CAD $37.00

Alison Cook‑Sather, Catherine Bovill, 
Peter Felten

Engaging Students as Partners in 
Learning and Teaching
A Guide for Faculty

Student-faculty partnerships is an 
innovation that is gaining traction on 
campuses across the country. There 
are few established models in this 
new endeavor, however. Engaging 
Students as Partners in Learning 
and Teaching: A Guide for Faculty 

offers administrators, faculty, and students both the theoretical 
grounding and practical guidelines needed to develop student-
faculty partnerships that affirm and improve teaching and 
learning in higher education.
Hardcover  304 pages  2014  ISBN 978-1-118-43458-1  USD $42.00/CAD $46.00

Daniel P. Barbezat, Mirabai Bush

Contemplative Practices 
in Higher Education
Powerful Methods to Transform Teaching 
and Learning

“Contemplative Practices in Higher 
Education represents an instant 
classic in a growing movement 
that promises to bring greater 
depth, resonance, and engage-
ment to college students’ learning 
experience. Dan Barbezat and 

Mirabai Bush document a stunning array of contemplative 
applications, revealing a robust and innovative field of 
pedagogy.”—Daniel Goleman, author, Emotional Intelligence

Contemplative practices are used in just about every disci-
pline—from physics to economics to history—and are found in 
every type of institution. This book presents background infor-
mation and ideas for the practical application of contemplative 
practices across the academic curriculum, from the physical 
sciences to the humanities and arts.
Paperback  256 pages  2014  ISBN 978-1-118-43527-4  USD $42.00/CAD $46.00

Engaging Students as 
Partners in Learning 
and Teaching

A GUIDE FOR FACULTY

Alison Cook-Sather
Catherine Bovill  Peter Felten

L. Dee Fink

Creating Significant 
Learning Experiences
An Integrated Approach to Designing 
College Courses
REVISED AND UPDATED

What’s new in this edition of the 
best-selling classic? Fink covers new 
research on how people learn, active 
learning, and the effectiveness of his 

model; examples from online teaching; the impact of student 
engagement on student learning; changes in higher educa-
tion nationally and internationally; additional procedures for 
integrating one’s course; strategies for dealing with student 
resistance to innovative teaching; and more!
Paperback  352 pages  2013  ISBN 978-1-118-12425-3  USD $40.00/CAD $44.00

L. DEE FINK

CREATING SIGNIFICANT 
LEARNING EXPERIENCES

An Integrated Approach to  
Designing College Courses

REVISED AND UPDATED

best
seller

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Elizabeth F.  Barkley, 
Claire Howell Major, 
K. Patricia Cross

Collaborative Learning 
Techniques
A Handbook for College Faculty
SECOND EDITION

Now in its second edition, 
the best-selling Collabora-
tive Learning Techniques 
reflects the changed world of 
higher education and offers 
college and university faculty 

a definitive guide for making the most of small group learning. 
In this new edition, the authors include ideas for using games 
in technologically sophisticated curricula, information on 
effective online implementation for each of the book’s 35 tech-
niques, as well as illustrative examples for adopting collabora-
tive learning techniques in a variety of learning environments, 
including large lecture classes and “flipped” classes. 
Paperback  456 pages  2014  ISBN 978-1-118-76155-7  USD $45.00/CAD $50.00

Second Edition

A Handbook for College Faculty

COLLABORATIVE
LEARNING
TECHNIQUES

Elizabeth F. 
Barkley

 Claire Howell
Major

K. Patricia
Cross

Elizabeth F. Barkley

Student 
Engagement 
Techniques
A Handbook for College Faculty

Student Engagement Tech-
niques presents over 100 
much-needed specific tips, 
techniques, and strategies to 
engage students in the college 
classroom. This book empha-
sizes practical techniques and 
strategies that have been de-

vised by experienced classroom teachers from a wide variety 
of disciplines and institutions.

The strategies in the book offer practical advice on how to 
increase motivation, promote active learning, build commu-
nity, help students learn holistically, and ensure students are 
working in their optimal challenge zone.
Paperback  416 pages  2010  ISBN 978-0-470-28191-8  USD $42.00/CAD $48.00

Student
Engagement
Techniques

Elizabeth F. Barkley

A Handbook for College Faculty

Thomas A. Angelo, 
K. Patricia Cross

Classroom Assessment 
Techniques
A Handbook for College Teachers

Get specific advice on classroom 
assessment—from what it is and how 
it works to planning, implementing, 
and analyzing assessment projects. 
Completely revised and expanded, 
this second edition highlights 12 case 

studies on successful assessment projects. The authors offer 
50 classroom techniques, each including a concise description, 
procedures for administering the technique, tips on how to 
analyze the data, pros, cons, caveats, and more. 
Paperback  448 pages  1993  ISBN 978-1-55542-500-5  USD $50.00/CAD $54.99

John C. Bean

Engaging Ideas
The Professor’s Guide to Integrating Writing, 
Critical Thinking, and Active Learning in 
the Classroom
SECOND EDITION

Learn to design interest-provoking writ-
ing and critical-thinking activities and 

incorporate them into your courses in a way that encourages 
inquiry, exploration, discussion, and debate with Engaging 
Ideas, a practical nuts-and-bolts guide for teachers from any 
discipline. Integrating critical thinking with writing-across-the-
curriculum approaches, the book shows how teachers from any 
discipline can incorporate these activities into their courses. 
Paperback  384 pages  2011  ISBN 978-0-470-53290-4  USD $42.00/CAD $48.00

Linda B. Nilson

Teaching at Its Best
A Research-Based Resource 
for College Instructors
THIRD EDITION

Gain an essential toolbox of hundreds of 
practical teaching techniques, formats, 
classroom activities, and exercises. This 

thoroughly revised edition includes the newest portrait of the 
Millennial student; current research from cognitive psychology; 
a focus on outcomes maps; the latest legal options on copyright 
issues; and how to best use new technology, including wikis, 
blogs, podcasts, vodcasts, and clickers.
Paperback  400 pages  2010  ISBN 978-0-470-40104-0  USD $46.00/CAD $51.00

ENGAGING

IDEAS
The Professor’s Guide to 

Integrating Writing, Critical Thinking, 

and Active Learning in the Classroom

SECOND EDIT ION

JOHN C. BEAN

LINDA B. NILSON

A Research-Based Resource 
for College Instructors{ }

THIRD EDIT ION

TEACHING 
AT ITS BEST

best
seller

best
seller

best
seller

best
seller

Jay R. Howard

Discussion in the 
College Classroom
Getting Your Students Engaged and 
Participating in Person and Online

Second only to lecture as the 
most widely used instructional 
strategy, there’s no better meth-
od than classroom discussion to 
actively engage students with 
course material. Most faculty 
are not aware that there is an 
extensive body of research on 
the topic from which instruc-
tors can learn to facilitate 

exceptional classroom discussion. Discussion in the College 
Classroom is a practical guide that utilizes that research, 
frames it sociologically, and offers advice, along with a wide 
variety of strategies, to help you spark a relevant conversation 
and steer it toward specific learning goals.

Applicable across a spectrum of academic disciplines both 
online and on campus, these ideas will help you overcome the 
practical challenges and norms that can undermine discus-
sion, and foster a new atmosphere of collaborative learning and 
critical thinking. 
Hardcover  240 pages  2015  ISBN 978-1-118-57135-4  USD $38.00/CAD $42.00

Getting Your Students 
Engaged and Participating

in Person and Online

DISCUSSION 
IN THE 

COLLEGE 

CLASSROOM

FOR EWOR D BY MARYELLEN WEIMER

JAY R . HOWAR D new

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation
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Stephen 
D. Brookfield

The Skillful 
Teacher
On Technique, Trust, 
and Responsiveness 
in the Classroom
THIRD EDITION

Students say the best 
teachers get them excited 
about learning, stretch 
their thinking, and keep 
them actively involved in 
class. But with increas-
ingly diverse classrooms 
and constantly changing 
technology, each semester 

throws up new challenges for engaging students.

Discover how to keep your teaching, and your students, en-
ergized with The Skillful Teacher, a practical guide to effec-
tive techniques, approaches, and methods for today’s college 
classrooms. Providing insights, reflections, and advice from 
his four decades of college teaching, Stephen Brookfield now 
adapts his successful methods to teaching online, working 
with diverse student populations, and making classrooms 
truly inclusive. As well as being completely revised, updated, 
and rewritten, this edition adds six brand new chapters on:

•  Teaching critical thinking

•  Using play and creativity in the classroom

•  Teaching in teams

•  Helping students take responsibility for learning

•  Teaching about racism

•  Exercising teacher power responsibly.

Hardcover  336 pages  2015  ISBN 978-1-118-45029-1  USD $28.00/CAD $31.00

 

James Rhem, Editor

The National Teaching 
and Learning Forum
Articles in the Forum embrace a 
wide diversity of cross-disciplinary 
concerns in faculty development, 
classroom management, lesson 
planning, scholarly publishing, team 
teaching, online learning and teach-
ing, and more. The Forum encour-
ages international contributions and 
regularly introduces American read-

ers to significant research findings in teaching and learning 
outside the United States.
Institutional print + online subscription: USD $575.00/CAD $635.00
Personal print + online subscription: USD $72.00/CAD $72.00
Print ISSN 1057-2880 | Online ISSN 2166-3327 | Published bimonthly

Catalog discounts do not apply to subscription products. Separate print and online subscrip-
tions available. Subscribe at ntlf.com.

Volume 23    2013Number 1   December

Can Online Teaching Improve  
Face to Face Instruction?

at last able to get him to put something 
online, including an introduction 
of himself to his students, a reading 
assignment, and a list of questions 
about the assignment in a discussion 
forum. A few days later, he returned to 
my office, and I helped him grade the 
forum posts.

In the process of setting up the 
initial discussion forum and content, 
it became clear that the instructor had 
given little thought to his students’ 
need to know what they were to do for 
the rest of the semester. He had not 

thought about due dates. He obvi-
ously had not considered 

how a student taking 
a class online might 

differ from one who 
takes the class face 
to face. I asked 
him how he gave 
information to 
his face to face 
class, and how 
students in his 

face to face class 
would know what 

was important. 
The expression on his 

face registered complete 
surprise. Although his content expertise 
was laudable, his disengagement from 
good teaching practices prevented him 
from serving as an effective teacher. 
The assignment to teach online 
required him to think about pedagogy 

Michael L. Rodgers  
and Mary Harriet Talbut 
Southeast Missouri State University

An Instructor’s 
Intransigence Gives Way 
to a New Perspective

As part of my1 job, as directed 
by Faculty Senate, I meet with 

every faculty member when a course 
is taught online for the first time or if 
the instructor is teaching online for 
the first time. A faculty member 
came to the program 
with a reputation 
as a poor teacher 
in his face to 
face class, so I 
wasn’t sure what 
to expect when 
working with 
him. Even after 
classes began, 
I was unable to 
get him to meet 
with me. In fact, 
he had not even put 
anything in his online 
course website for students to 
read! Indeed, there was nothing in the 
online course to foster any sort of com-
munication with the class. After many 
tries, I finally met with him. I em-
ployed as much pressure as my position 
at the University allowed, and I was 
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Techped

Stephen D. Brookfield, Stephen Preskill

Discussion as a Way of Teaching
Tools and Techniques for 
Democratic Classrooms
SECOND EDITION

Here is your step-by-step guide for ev-
erything from preparing students to 
participate in discussion to evaluating 
its meaning and effect. Learn how 
discussion can enliven classrooms, 
and get practical methods for ensur-
ing that students will come to class 

prepared to discuss a topic. This practical resource contains 
a wealth of helpful techniques, suggestions, and applications 
that can be adapted to a wide variety of discussion settings.
Hardcover  336 pages  2005  ISBN 978-0-7879-7808-2  USD $40.00/CAD $43.99

Stephen D. Brookfield

Teaching for 
Critical Thinking
Tools and Techniques to Help Students 
Question Their Assumptions

In Teaching for Critical Thinking, 
Stephen Brookfield builds on his last 
three decades of experience running 
workshops and teaching courses 
on critical thinking to explore how 
students learn to think this way, and 
what teachers can do to help students 

develop this capacity.  He outlines a basic protocol of critical 
thinking as a learning process that focuses on uncovering and 
checking assumptions, exploring alternative perspectives, and 
taking informed actions as a result.
Hardcover  304 pages  2012  ISBN 978-0-470-88934-3  USD $40.00/CAD $44.00

Teaching 
for  

Critical 
Thinking

tools and techniques  

to help students  

question their assumptions

Stephen D. Brookfield
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Alison James, Stephen D. Brookfield

Engaging Imagination
Helping Students Become Creative and 
Reflective Thinkers

Stepping outside of the comfort zone 
of traditional classroom methodolo-
gies, Engaging Imagination enables 
instructors across disciplines to 
engage students in learning through 
creative and innovative approaches 
and thereby help their students suc-
ceed, both in the classroom and be-

yond. Leading educators Alison James and Stephen Brookfield 
show that through creative exploration, students can extend 
their reflective capabilities in a purposeful way, understand 
their own potential and learning more clearly, and claim the 
freedom to generate and explore new questions that have not 
already been asked. 
Hardcover  304 pages  2014  ISBN 978-1-118-40947-3  USD $40.00/CAD $44.00
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Susan A. Ambrose, 
Michael W. Bridges, 
Michele DiPietro, 
Marsha C. Lovett, Marie K. Norman

How Learning Works
Seven Research-Based Principles for 
Smart Teaching

“How Learning Works is the perfect 
title for this excellent book. Drawing 
upon new research in psychology, 
education, and cognitive science, the 

authors have demystified a complex topic into clear expla-
nations of seven powerful learning principles. Full of great 
ideas and practical suggestions, all based on solid research 
evidence, this book is essential reading for instructors at 
all levels who wish to improve their students’ learning.”—
Barbara Gross Davis, assistant vice chancellor for educational develop-
ment, University of California, Berkeley, and author, Tools for Teaching

Hardcover  336 pages  2010  ISBN 978-0-470-48410-4  USD $43.00/CAD $47.00

Susan A. Ambrose  
Michael W. Bridges  |  Michele DiPietro
Marsha C. Lovett  |  Marie K. Norman

FOREWORD BY RICHARD E. MAYER

7   Research-Based Principles 
for Smart Teaching

best
seller
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Maryellen Weimer

Learner-Centered Teaching
Five Key Changes to Practice
SECOND EDITION

Learner-Centered Teaching focuses 
attention on what the student is learn-
ing, how the student is learning, the 
conditions under which the student 
is learning, whether the student is 
retaining and applying the learning, 
and how current learning positions the 

student for future learning. To help educators accomplish the 
goals of learner-centered teaching, this thoroughly revised and 
updated edition of the classic work presents the meaning, prac-
tice, and ramifications of the learner-centered approach and 
explains how this approach transforms the college classroom 
environment. Learner-Centered Teaching shows how to tie 
teaching and curriculum to the process and objectives of learn-
ing rather than to the content delivery alone.
Hardcover  304 pages  2013  ISBN 978-1-118-11928-0  USD $40.00/CAD $44.00

Phyllis Blumberg

Developing Learner-Centered 
Teaching
A Practical Guide for Faculty

“. . . [A]n immediately usable book 
that provides a clear-cut frame-
work for transitioning to learner-
centered teaching. As a college 
teacher and teacher of teachers, 
Blumberg skillfully takes the read-
er step-by-step through a practical 

system, replete with practical, classroom-tested strategies, 
for making a course more learner-centered. I’m looking for-
ward to adapting a range of valuable strategies for my own 
classroom and sharing them with my colleagues.” 

—Mary Deane Sorcinelli, associate provost for faculty development, 
University of Massachusetts, Amherst

Paperback  352 pages  2009  ISBN 978-0-7879-9688-8  USD $44.00/CAD $48.00

best
seller

Roxanne Cullen, Michael Harris,  
Reinhold R. Hill

The Learner-Centered Curriculum
Design and Implementation

Providing design specifications for a 
learner-centered approach to cur-
riculum, this book covers the need for 
redesigning curriculum, curriculum 
design in the instructional paradigm, 
learner-centered design in practice, 
implementation, program assessment 

(including a helpful rubric), innovating through technology, 
and learning spaces that support learner-centered curricula.
Hardcover  272 pages  2012  ISBN 978-1-118-04955-6  USD $44.00/CAD $48.00

LEARNER-
CENTERED  
CURRICULUM

THE

Design AND Implementation

Roxanne Cullen  •  Michael Harris 
Reinhold R. Hill
FOREWORD BY MARYELLEN WEIMER
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Edward J. Mastascusa, 
William J. Snyder, Brian S. Hoyt

Effective Instruction 
for STEM Disciplines
From Learning Theory to College Teaching

This groundbreaking book offers 
information on the most effective 
ways that students process material, 
store it in their long-term memories, 
and how that affects learning for 
long-term retention. It reveals how 

achieving different levels is important for “transfer,” which 
refers to the learner’s ability to use what is learned in dif-
ferent situations and to problems that might not be directly 
related to the problems used to help the student learn.
Hardcover  288 pages  2011  ISBN 978-0-470-47445-7  USD $40.00/CAD $48.00

Effective Instruction for 

STEM Disciplines
FROM LEARNING THEORY TO 
COLLEGE TEACHING

EDWARD J. MASTASCUSA
WILLIAM J. SNYDER . BRIAN S. HOYT
FOREWORD BY MARYELLEN WEIMER

Gary R. Hafer

Embracing Writing
Ways to Teach Reluctant Writers in 
Any College Course

Faculty in every discipline are 
increasingly pressured to include 
major writing components as part 
of their courses. Unfortunately, as 
author and English professor Gary R. 
Hafer explains, college and university 
educators often have little training 
in the use of writing in the classroom. 
Embracing Writing elucidates the 
principles of academic writing and 

shows instructors how to integrate writing with course content, 
blending them to enhance and deepen the higher education learn-
ing process.

Scholarly writing is a central part of the academic experience and, 
when used effectively, can be an outstanding pedagogical tool. 
This is not a rulebook for writers, but a guided approach to view-
ing writing and content as one indivisible whole. 
Hardcover  320 pages  2014  ISBN 978-1-118-58291-6  USD $40.00/CAD $44.00

Paul Hanstedt

General Education Essentials
A Guide for College Faculty
PUBLISHED WITH THE ASSOCIATION OF AMERICAN 
COLLEGES AND UNIVERSITIES

Every year, hundreds of small 
colleges, state schools, and large 
research-oriented universities 
across the United States (and, 
increasingly, in Europe and Asia) 
revisit their core and general 
education curricula, often moving 
toward more integrative models. 
And every year, faculty members 

who are highly skilled in narrowly defined fields ask two simple 
questions: “Why?” and “How is this going to affect me?”

General Education Essentials seeks to answer these and other 
questions by providing a much-needed overview of and a ratio-
nale for the recent shift in general education curricular design, 
a sense of how this shift can affect a faculty member’s teaching, 
and an understanding of how all of this might impact course and 
student assessment.

Filled with examples from a variety of disciplines that will spark 
insights, General Education Essentials explores the techniques 
that can be used to ensure that students are gaining the skills they 
need to be perceptive scholars and productive citizens.
Paperback  192 pages  2012  ISBN 978-1-118-32185-0  USD $38.00/CAD $42.00

General 
Education
A Guide for College Faculty

Paul Hanstedt

E S S E N T I A L S

Barbara E. Walvoord

Assessing and 
Improving Student 
Writing in College
A Guide for Institutions, General 
Education, Departments, and 
Classrooms

Written in the concise, accessible 
style Barbara Walvoord is known 
for, Assessing and Improving 
Student Writing in College: A 

Guide for Institutions, General Education, Departments, 
and Classrooms offers administrators, program chairs, 
general education leaders, and classroom instructors the 
guidance they need. The book provides step-by-step guid-
ance for each point in the assessment and improvement pro-
cess creates a cohesive, institution-wide system that keeps 
students, faculty, and administrators on the same page.
Paperback  144 pages  2014  ISBN 978-1-118-55736-5  USD $32.00/CAD $35.00

Patrick Bahls

Student Writing in the 
Quantitative Disciplines
A Guide for College Faculty

Offering you an insightful guide 
to the pedagogy of writing in the 
mathematical sciences, this book 
provides theoretically grounded 
means by which writing can 
be used to help undergraduate 
students to understand math-

ematical concepts at all levels of study. The author equips 
instructors with the practical skills necessary to guide their 
students in writing well in math-based courses at all levels 
of the college curriculum, addressing various genres of 
mathematical writing (research articles, expository articles, 
abstracts, literature reviews, pedagogical writing), and 
provides the criteria for assessment.
Paperback  192 pages  2012  ISBN 978-0-470-95212-2  USD $42.00/CAD $46.00

Student Writing 
in the Quantitative 
Disciplines
A Guide for College Faculty

Patrick Bahls
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Tracy Penny Light, 
Helen L. Chen, 
John C. Ittelson

Documenting Learning 
with ePortfolios
A Guide for College Instructors

E-portfolios perform many 
functions in higher education at 
both an institutional and student 
level. This book offers online 
instructors guidance in creating 
and implementing e-portfolios 

with their students. It helps them assess the needs of their 
students, then design and implement a strategic, comprehen-
sive e-portfolio program tailored to these needs. Further, it 
lets instructors see how such programs can be used as an 
example of their own personal and professional academic 
development. This is an essential resource for any online 
instructor wishing to use e-portfolios as a tool.
Paperback  192 pages  2012  ISBN 978-0-470-63620-6  USD $44.00/CAD $48.00

Barbara E. Walvoord, 
Virginia Johnson Anderson

Effective Grading
A Tool for Learning and Assessment in College
SECOND EDITION

Effective Grading offers a hands-on 
guide for evaluating student work and 
examines the link between teaching 
and grading. The authors show how 
to integrate the grading process with 
course objectives and offer a wealth 

of information about student learning. The book also includes 
information on integration of technology and online teaching, 
and is filled with more illustrative examples, including a sample 
syllabus. This revised resource can help any professor enrich 
student learning in the classroom.
Paperback  272 pages  2010  ISBN 978-0-470-50215-0  USD $42.00/CAD $46.00 

Darren Cambridge

Eportfolios 
for Lifelong Learning 
and Assessment
Eportfolios for Lifelong Learning 
and Assessment draws on many ex-
emplary practices for developing ep-
ortfolios and suggests resources for 
bridging the gap between current 
practice and their extraordinary 
potential for helping both adult and 

traditional college-age students at all levels articulate their 
identities in a manner that reflects their own values, equip-
ping these students to put that self-understanding to work 
in their communities and the world. The author presents 
the foundations of an educational vision, drawing on work 
in philosophy, sociology, higher and adult education, and 
elearning research.
Hardcover  288 pages  2010  ISBN 978-0-470-50376-8  USD $40.00/CAD $46.00

Robert M. Diamond

Designing and Assessing 
Courses and Curricula
A Practical Guide
THIRD EDITION

This thoroughly updated classic is a 
must-have addition to your collection. 
Tested and refined through long-term 
use and study, the change model 
presented in this book shows you 
how to move from theory to practice 

in adopting a learning-centered approach to course and cur-
riculum design. This completely updated edition of Diamond’s 
best-selling resource has been restructured to make it easier for 
faculty to use, and includes seven new chapters as well as many 
new examples and resources.
Paperback  512 pages  2008  ISBN 978-0-470-26134-7  USD $52.00/CAD $57.00

Documenting
Learning with
ePortfolios
A GUIDE FOR COLLEGE INSTRUCTORS

TRACY PENNY LIGHT
HELEN L. CHEN
JOHN C. ITTELSON

REFLECTIONS

Classes Work Experiences Volunteer Work Research
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Effective
GRADING

BARBARA E . WALVOORD AND VIRGINIA JOHNSON ANDERSON

A TOOL FOR LEARNING AND ASSESSMENT IN COLLEGE

S E C O N D  E D I T I O N

Eportfolios 
for Lifelong Learning 
and Assessment

Darren Cambridge

award
winner

best
seller Linda Suskie

Assessing Student 
Learning
A Common Sense Guide
SECOND EDITION

Assessing Student Learning has 
become the standard reference for 
college faculty and administrators 
who are charged with the task of 
assessing student learning within 
their institutions. Now in a revised 
and updated second edition, this 

landmark book offers practical guidance and is designed to meet 
ever-increasing demands for improvement and accountability. 
This edition includes coverage of vital assessment topics such as 
promoting an assessment culture; characteristics of good assess-
ment; audiences for assessment; organizing and coordinating 
assessment; assessing attitudes and values; setting benchmarks 
and standards; and using results to inform and improve teaching, 
learning, planning, and decision-making.
Paperback  384 pages  2009  ISBN 978-0-470-28964-8  USD $46.00/CAD $51.00
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best
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José Antonio Bowen

Teaching Naked
How Moving Technology 
Out of Your College 
Classroom Will Improve 
Student Learning

Technology is profoundly 
changing education. If students 
are going to continue to pay 
enormous sums for campus 
classes, colleges will need to 
provide more than what can 
be found online and maximize 

“naked” face-to-face contact with 
faculty. Teaching Naked shows 

how technology is most powerfully used outside the classroom 
and, when used effectively, how it can ensure that students 
arrive at class more prepared for meaningful interaction with 
faculty. José Bowen introduces a new way to think about learn-
ing and technology that prioritizes the benefits of the human 
dimension in education. Here he offers practical advice for 
faculty and administrators on how to engage students with 
new technology, while restructuring classes into more active 
learning environments.
Paperback  352 pages  2012  ISBN 978-1-118-11035-5  USD $38.00/CAD $42.00

NAKED
TEACHING

JOSÉ ANTONIO BOWEN

How Moving Technology 
Out of Your College Classroom Will 

Improve Student Learning

Visit the author’s website to learn more about his ongoing 
work: teachingnaked.com.

Susan Manning, Kevin E. Johnson

The Technology Toolbelt for Teaching
Gain a wealth of useful tools that address 
problems of organization such as a time 
management calendar, aids for scheduling 
meetings, and mind-mapping or graphic 
organizers. The authors also include a 
variety of online tools for communication 

and collaboration, plus tools to present content, help establish 
presence, and assess learning.
Paperback  224 pages  2011  ISBN 978-0-470-63424-0  USD $44.00/CAD $48.00

Curtis J. Bonk, Ke Zhang

Empowering Online Learning
100-Plus Activities for Reading, Reflecting, 
Displaying, and Doing

Essential for anyone designing or facilitat-
ing online learning, this versatile resource 
introduces an easy, practical model (read, 
reflect, display, and do) that will show 

online educators how to deliver content in ways that benefit all 
types of learners (visual, auditory, observational, and kines-
thetic) from a wide variety of backgrounds and skill levels. 
With a solid theoretical foundation and concrete guidance and 
examples, this book can be used as a handy reference, a profes-
sional guidebook, or a course text.
Paperback  320 pages  2008  ISBN 978-0-7879-8804-3  USD $44.00/CAD $48.00

INCLUDES

°  50+ fresh and useful 
technology tools for  
teaching

 
°  A decision matrix for 

choosing and using  
the right tools

 

°  Examples for using each 
tool in higher education 
and K–12

Susan Manning
Kevin E. Johnson 

THE 
TECHNOLOGY
TOOLBELT 

FOR TEACHING

best
seller

award
winner

Tanya Joosten

Social Media for Educators
Strategies and Best Practices

Tap into the power of social media and 
increase course effectiveness! Faculty 
will learn to choose the appropriate 
social media tool for the intended 
learning outcome, design engaging 
and innovative activities, and better 
meet pedagogical needs. In addition, 

the author offers strategies for assessing and documenting the 
effectiveness of using these tools in your course. 
Paperback  144 pages  2012  ISBN 978-1-118-11828-3  USD $40.00/CAD $44.00

John D. Shank

Interactive Open 
Educational Resources
A Guide to Finding, Choosing, and Using 
What’s Out There to Transform College 
Teaching
SPONSORED BY THE ASSOCIATION OF COLLEGE AND 
RESEARCH LIBRARIES

This Choice Outstanding Academic 
Title demonstrates the best tools, 
resources, and techniques for discov-

ering, selecting, and integrating interactive open educational 
resources (OERs) into the teaching and learning process. 
The author examines many of the best repositories and digital 
library websites for finding high quality materials, explain-
ing in depth the best practices for effectively searching these 
repositories and the various methods for evaluating, selecting, 
and integrating the resources into the instructor’s curriculum 
and course assignments, as well as the institution’s learning 
management system.
Paperback  196 pages  2014  ISBN 978-1-118-27745-4  USD $40.00/CAD $44.00

Social Media 
for Educators
Strategies and Best Practices

Tanya Joosten

Judith V. Boettcher, 
Rita‑Marie Conrad

The Online Teaching 
Survival Guide
Simple and Practical Pedagogical Tips 

The Online Teaching Survival 
Guide offers faculty a wide array of 
theory-based techniques designed 
for online teaching and technology-
enhanced courses. Written by two pio-

neers in distance education, this guidebook presents practical 
instructional strategies spread out over a four-phase timeline 
that covers the lifespan of a course. The book includes informa-
tion on a range of topics such as course management, social 
presence, community building, and assessment. Based on tra-
ditional pedagogical theory, The Online Teaching Survival 
Guide integrates the latest research in cognitive processing 
and learning outcomes.
Paperback  320 pages  2010  ISBN 978-0-470-42353-0  USD $42.00/CAD $46.00

Simple and Practical Pedagogical Tips

JUDITH V. BOETTCHER  |  RITA-MARIE CONRAD

The Online Teaching
Survival Guide

best
seller
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Tina Stavredes

Effective Online Teaching
Foundations and Strategies for Student Success

This book offers an understanding of how 
cognition and learning theory applies to 
an online learning environment. Through 
behaviorist, constructivist, and cognitive 
approaches, it provides strategies for incor-

porating this knowledge into effective learner-centered teach-
ing practice. Each chapter contains reflection and discussion 
questions that can be used for self-directed learning. It is ideal 
for new instructors or those new to online teaching.
Paperback  284 pages  2011  ISBN 978-0-470-57838-4  USD $42.00/CAD $46.00

Tina Stavredes

Effective Online Teaching
Foundations and Strategies for Student Success
TRAINING MANUAL

For faculty developers or instructors us-
ing Effective Online Teaching as a text, 
this training manual includes overviews, 
readings, discussion questions, hypotheti-

cal scenarios, activities, assignments, and scripts that can be 
used in face-to-face training or plugged into an online course 
management system. The companion CD contains narrated 
presentations for each chapter, as well as handouts, templates, 
and slides.

Paperback  w/CD-ROM  144 pages  2011  ISBN 978-0-470-57839-1  
USD $80.00/CAD $88.00

ONLINE
EFFECTIVE

TEACHING

TINA STAVREDES

Foundations and Strategies 
for Student Success

ONLINE
EFFECTIVE

TEACHING

TINA STAVREDES

Foundations and Strategies 
for Student Success

TRAINING MANUAL

Thomas J. Tobin, 
B. Jean Mandernach, 
Ann H. Taylor

Evaluating Online 
Teaching
Implementing Best Practices

Evaluating Online 
Teaching is the first 
comprehensive book to 
outline strategies for 
effectively measuring 
the quality of online 
teaching, providing the 
tools and guidance that 
faculty members and 
administrators need. 

The authors address challenges that colleges and universities 
face in creating effective online teacher evaluations, includ-
ing organizational structure, institutional governance, faculty 
and administrator attitudes, and possible budget constraints. 
Through the integration of case studies and theory, the text 
provides practical solutions geared to address challenges and 
foster effective, efficient evaluations of online teaching. 
Paperback  288 pages  2015  ISBN 978-1-118-91036-8  USD $45.00/CAD $50.00

Thomas J. Tobin, B. Jean Mandernach, Ann H. Taylor

EVALUATING
ONLINE
TEACHING
Implementing 
BEST PRACTICES

Rena M. Palloff, Keith Pratt

The Excellent Online Instructor
Strategies for Professional Development

The hiring, training, and evaluation 
of good online instructors are high 
priorities for online institutions, 
and increasingly, all colleges and 
universities. The Excellent Online 
Instructor is perfect for faculty 
developers, instructional designers, 
program directors, and other admin-

istrators tasked with developing new instructors or training 
experiences faculty for the online environment.
Paperback  200 pages  2011  ISBN 978-0-470-63523-0  USD $44.00/CAD $48.00

 THE 

EXCELLENT
Strategies for Professional Development

Rena M. PALLOFF     Keith PRATT

Online Instructor

Rena M. Palloff, Keith Pratt

Lessons from the 
Virtual Classroom
The Realities of Online Teaching
SECOND EDITION

Rena Palloff and Keith Pratt, the 
most trusted online teaching ex-
perts, have completely updated and 
revised this classic to reflect changes 
in technology and advances in online 
teaching made in the last decade, 

in order to meet today’s online learning challenges. The book 
continues to offer helpful suggestions for dealing with such 
critical issues as evaluating effective tools, working with 
online classroom dynamics, addressing the special needs of 
online students, making the transition to online teaching, and 
promoting the development of the learning community. New 
topics include the open source movement, Web 2.0, Google 
groups, and topics for the K–12 sector. 
Paperback  272 pages  2013  ISBN 978-1-118-12373-7  USD $42.00/CAD $46.00

Tina Stavredes, Tiffany Herder

A Guide to Online Course Design
Strategies for Student Success

A Guide to Online Course Design 
offers faculty and professional 
staff a practical and easy-to-follow 
model for creating exceptional online 
courses that focuses on quality 
standards in instructional design, 
transparency in learning outcomes, 
and learner persistence. A compre-

hensive resource, the book includes effective, research-based 
instructional strategies to motivate online learners and help 
them become more self-directed. A Guide to Online Course 
Design emphasizes quality standards and removing barri-
ers to learners’ persistence, which ensures online courses 
meet the needs of online learners as well as distance educa-
tion initiatives.
Paperback  224 pages  2014  ISBN 978-1-118-46266-9  USD $42.00/CAD $46.00

Online
A Guide To

COurse 
Design

Tina STavredeS | Tiffany Herder

Strategies for Student Success
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Cover design by Michael Cook

9 781118 462669

90000

ISBN:978-1-118-46266-9

eduCATioN/TeCHNoLoGY

www.josseybass.com/highereducation

A Guide to Online Course Design offers faculty and professional staff a practical and easy-to-follow 
model for creating exceptional online courses that focuses on quality standards in instructional 
design, transparency in learning outcomes, and learner persistence. A comprehensive resource, 
the book includes effective, research-based instructional strategies to motivate online learners 
and help them become more self-directed. A Guide to Online Course Design emphasizes quality 
standards and removing barriers to learners’ persistence, which ensures online courses meet 
the needs of online learners as well as distance education initiatives.

“All faculty members and course designers, regardless of experience level, content 
background, or technology skills, can benefit from applying the approaches defined in this 
book. The authors have imparted a wealth of knowledge that can improve the quality of any 
online class, and I highly recommend this book for all those involved with online learning.”
—Anton g. Camarota, faculty, University of Denver

“Anyone involved in developing online courses should read this book! Packed with great insights  
and the research to back them up, Stavredes and Herder guide readers with practical information 
that will support online course development.”
—Brenda Boyd, director of professional development and consulting, Quality Matters Program

“The blend of theory and application makes A Guide to Online Course Design an indispensable 
resource for any professional seeking to create high quality, outcomes-based learning 
experiences. I loved the action steps that close each chapter, as they lead the reader through 
the entire process of course design from analysis to implementation.”
—Kathe Kacheroski, dean of curriculum and instruction, Rasmussen College

tina stavredes has more than fifteen years of experience in online learning. Currently, she 
is chief academic officer of online services at Corinthian Colleges, Inc. Formerly, she was with 
Capella University serving in a number of roles including director of curriculum, associate dean, 
chair, and as a Harold Able distinguished faculty member. Her experience includes managing  
high-performing online faculty members and developing quality online courses.

tiffany Herder is a curriculum and instructional designer, collaborating with faculty 
and cross-functional staff to create quality learning experiences. She has worked in 
online learning for more than ten years. Formerly, she was a senior instructional designer  
for Capella University. 

new

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.wiley.com/remtitle.cgi?isbn=9781118910368&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470578384&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470578391&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9780470635230&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118123737&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=9781118462669&minisite=JBHIGHERED
http://as.wiley.com/WileyCDA/Section/id-811982.html
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 Visit josseybass.com/go/onlineteaching to 
browse the complete series!

The Complete 14-Volume Jossey-Bass 
Online Teaching and Learning Library
The Jossey-Bass Guides to Online Teaching 
and Learning are concise, highly practical 
guides to all aspects of online teaching from 
designing courses to engaging students to 
assessing learning. Buy the set and save!

Paperback  2014  ISBN 978-1-119-03972-3  USD $336.00/CAD $370.00

Catalog discount does not apply to set, which is already discounted.

Robin M. Smith

Conquering the Content
A Blueprint for Online Course 
Design and Development
SECOND EDITION

Conquering the Content: A Blue-
print for Online Course Design 
and Development, Second Edition, 
is a highly practical guide to creating 
online courses. This second edition 
introduces relevance statements and 

time-saving tips as well as content maps that provide a scaffold 
for content organization and help students anchor the topics in 
their memories for retrieval. Readers will gain expert insight 
and best practices for designing within the rapidly changing 
online learning environment and learn to incorporate recent 
advances that can improve student outcomes. 
Paperback  224 pages  2014  ISBN 978-1-118-71708-0  USD $32.00/CAD $35.00

Rita‑Marie Conrad, J. Ana Donaldson

Continuing to Engage 
the Online Learner
More Activities and Resources for Creative 
Instruction

Gain a definitive model for engaged 
learning that can be applied in a 
wide range of online learning envi-
ronments and across age levels. You’ll 
learn about the latest topics such 
as engaging in a blended learning 

environment, social networking, and using related technology 
tools. In addition, Continuing to Engage the Online Learner 
provides an introduction to the theory of engaged learning and 
its design, assessment, and management in online and blended 
learning environments. What’s more, the book describes the 
types of activities that engage the online learner in each phase 
of engagement and provides 50 new examples of activities.
Paperback  176 pages  2012  ISBN 978-1-118-00017-5  USD $34.00/CAD $37.00

Continuing to 
Engage the
Online Learner

More Activities and Resources
for Creative Instruction

Rita-Marie CONRAD   J. Ana DONALDSON
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NEW
ACTIVITIES

Rosemary M. Lehman, 
Simone C. O. Conceição

Motivating and Retaining 
Online Students
Research-Based Strategies That Work

Motivating and Retaining Online 
Students offers a guide to help 
instructors increase the motiva-
tion of online students and thereby 
improve the overall retention rates 
for educational institutions. Based on 

a study from online education experts Rosemary M. Lehman 
and Simone C.O. Conceição, the book focuses on the most im-
portant issues such as course design, student engagement and 
motivation, and student support strategies.

Helping minimize student dropout, increase student reten-
tion, and support student learning management, the strategies 
outlined in the book allow for student diversity and individual 
learner differences. Lehman and Conceição’s proven model 
gives instructors an effective approach to help students persist 
in online courses and succeed as learners.
Paperback  160 pages  2014  ISBN 978-1-118-53170-9  USD $34.00/CAD $37.00
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Norman Coombs

Making Online Teaching Accessible
Inclusive Course Design for Students 
with Disabilities

Paperback  192 pages  2010  ISBN 978-0-470-49904-7  
USD $34.00/CAD $37.00

Rena M. Palloff, Keith Pratt

Assessing the Online Learner
Resources and Strategies for Faculty

Paperback  176 pages  2009  ISBN 978-0-470-28386-8  
USD $34.00/CAD $37.00

Clark Aldrich

Learning Online with Games, 
Simulations, and Virtual Worlds
Strategies for Online Instruction

Paperback  148 pages  2009  ISBN 978-0-470-43834-3  
USD $34.00/CAD $37.00

James A. West, Margaret L. West

Using Wikis for Online Collaboration
The Power of the Read-Write Web

Paperback  160 pages  2009  ISBN 978-0-470-34333-3  
USD $34.00/CAD $37.00

Simone C.O. Conceição, 
Rosemary M. Lehman

Managing Online 
Instructor Workload
Strategies for Finding Balance and Success

Paperback  144 pages  2011  ISBN 978-0-470-88842-1  
USD $34.00/CAD $37.00

Managing Online
Instructor Workload

Strategies for Finding
Balance and Success

Simone C. O. CONCEIÇÃO  Rosemary M. LEHMAN
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Making Online 
Teaching Accessible

Norman COOMBS  
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Inclusive Course Design for 
Students with Disabilities

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://as.wiley.com/WileyCDA/WileyTitle/productCd-0470343338,miniSiteCd-JBHIGHERED.html
http://as.wiley.com/WileyCDA/WileyTitle/productCd-0470888423,miniSiteCd-JBHIGHERED.html
http://as.wiley.com/WileyCDA/WileyTitle/productCd-0470438347,miniSiteCd-JBHIGHERED.html
http://as.wiley.com/WileyCDA/WileyTitle/productCd-0470283866,miniSiteCd-JBHIGHERED.html
http://as.wiley.com/WileyCDA/WileyTitle/productCd-0470499044,miniSiteCd-JBHIGHERED.html
http://www.wiley.com/remtitle.cgi?isbn=9781119039723&minisite=JBHIGHERED
http://www.josseybass.com/go/onlineteaching
http://www.wiley.com/remtitle.cgi?isbn=1118717082&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=111800017X&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118531701&minisite=JBHIGHERED
http://issuu.com/action/page?page=13


Access it all for FREE at www.WileyLearningInstitute.com!

Solve teaching, learning, and leadership challenges  
with 85+ free on-demand workshops from your 
favorite Jossey-Bass authors!

Every workshop is developed and reviewed  
by subject matter experts and instructional 
designers.

All content is designed for faculty and 
administrators to make a difference in their 
course or program that same day.

Instructionally Sound Immediately Applicable 

ONLINE PROFESSIONAL DE VELOPMENT FOR FACULT Y AND C AMPUS LEADERS

JUST SOME OF OUR  ON-DEMAND WORKSHOPS

Engaging Students

Assessing Learning

Designing Courses

Teaching Online

Academic 
Leadership

Research and  
Scholarship

• Understanding and Promoting Student Engagement in 
Today’s College Classroom with Elizabeth Barkley

• Teaching for Critical Thinking with Stephen Brookfield

• What Are our Assessment Results Telling Us? 
with Linda Suskie

• Assessing the Online Learner with Rena Palloff 
and Keith Pratt

• Teaching Naked: Designing Assignments for More Active 
Classrooms with José Bowen

• Designing Courses for Significant Learning 
with L. Dee Fink

• Instructional Design for Online Classes with Tiffany 
Herder and Tina Stavredes

• Social Media for Educators with Tanya Joosten

• Best Practices in Strategic Leadership and Decision 
Making with Walter Gmelch

• Understanding and Avoiding Legal Problems with 
Faculty, Staff, and Students with Barbara Lee

• Grant Writing for Research Proposals with Mary Licklider
• Scholarship Made Easier: Best Practices for Writing and 

Publishing with Linda Nilson

http://wileylearninginstitute.com
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Susan Robison

The Peak 
Performing Professor
A Practical Guide to Productivity 
and Happiness

Grounded in research on neu-
roscience, faculty development, 
work productivity, positive 
psychology, and resilience, this 
faculty development guide is 
filled with the techniques and 
strategies that go beyond a 
discussion of work-life balance 

and teaching tips to offer practical tools for managing the life 
of the professor while maximizing his or her potential. Faculty 
who complete the book’s exercises are able to anchor their 
work, roles, and use of time in their most deeply held values, to 
integrate their personal and professional lives into a seamless 
garment, and to create a legacy of a life well-lived.
Paperback  336 pages  2013  ISBN 978-1-118-10514-6  USD $44.00/CAD $48.00

A Practical Guide to  
Productivity and Happiness

PEAK
PERFORMING
PROFESSOR

THE

SUSAN ROBISON

Kay J. Gillespie, Douglas L. Robertson, 
and Associates

A Guide to Faculty Development
SECOND EDITION

SPONSORED BY THE PROFESSIONAL AND ORGANIZATIONAL 
DEVELOPMENT NETWORK IN HIGHER EDUCATION

Since the first edition was published, the 
dynamics of higher education and fac-

ulty development have greatly changed. A Guide to Faculty 
Development provides an introduction and a guide to faculty 
development as well as new topics like working with adjuncts, 
diversity, multiculturalism, assessment, and different issues 
associated with the various types of campuses. This revised 
and updated guide is essential for faculty developers and 
administrators newly involved as well as experienced in fac-
ulty development.
Hardcover  464 pages  2010  ISBN 978-0-470-40557-4  USD $49.00/CAD $54.00

Laura Cruz, Editor

To Improve the Academy
A Journal of Educational Development
PUBLISHED WITH THE PROFESSIONAL AND ORGANIZATIONAL 
DEVELOPMENT NETWORK IN HIGHER EDUCATION

To Improve the Academy: A Journal of 
Educational Development is an electronic 
peer-reviewed journal that recognizes and 

advances excellence in research and practice in education-
al development.
Institutional online subscription: $599.00
Personal online subscription: $60.00
Online ISSN 2334-4822 | Published biannually

Catalog discounts do not apply to subscription products. Subscribe at wileyonlinelibrary.com.

KAY GILLESPIE,  DOUGLAS L. ROBERTSON,  
AND  ASSOCIATES

A GUIDE TO  

FACULTY 
DEVELOPMENT

A f t e r w o r d  b y  W i l l i a m  H .  B e r g q u i s t

TO IMPROVE  
THE ACADEMY
A Journal of Educational Development

Peter Seldin, J. Elizabeth Miller,  
Clement A. Seldin

The Teaching Portfolio
A Practical Guide to Improved Performance and 
Promotion/Tenure Decisions

FOURTH EDITION

Paperback  416 pages  2010  ISBN 978-0-470-53809-8  USD 
$45.00/CAD $50.00

Teaching 
Portfolio

THE

A Practical Guide to Improved Performance  
and Promotion/Tenure Decisions

Peter Seldin

J. Elizabeth Miller

Clement A. Seldin

FOURTH EDITION

FOREWORD BY WILBERT McKEACHIE

Phyllis Blumberg

Assessing and 
Improving Your 
Teaching
Strategies and Rubrics for 
Faculty Growth and Student 
Learning

This practical, evidence-
based guide promotes 
excellence in teaching 
and improved student 
learning through self-re-
flection and self-assess-
ment of one’s teaching. 
Faculty developer Phyllis 
Blumberg starts by 

reviewing the current approaches to instructor evaluation and 
describes their inadequacies. She then presents a new model 
of assessing teaching that builds on a broader base of evidence 
and sources of support, guided by four principles:

•  Consider the essential elements of effective, 
excellent teaching

•  Critically self-reflect and document to discover ways to 
teach better

•  Use evidence from literature on teaching and learning 
or data you’ve collected yourself to make decisions about 
your teaching

•  Use systematic data about your teaching and peer review 
to inform ways to improve teaching.

Paperback  352 pages  2013  ISBN 978-1-118-27548-1  USD $44.00/CAD $48.00

sub-
scription

Laurent A. Daloz 

Mentor
Guiding the Journey of Adult Learners
SECOND EDITION

With a new introduction and afterword, this 
revised second edition is a practical, engag-
ing exploration of mentoring and its power 
to transform learning. Filled with inspiring 

vignettes, Mentor: Guiding the Journey of Adult Learners 
shows how anyone who teaches can become a successful 
mentor to students.
Paperback  320  pages  2012  ISBN 978-1-118-34284-8  USD $42.00/CAD $46.00 

MENTOR
Guiding the Journey of Adult Learners

With New Foreword, Preface, & Afterword

FOREWORD BY LOIS J. ZACHARY

Laurent A. Daloz
J

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://www.wiley.com/remtitle.cgi?isbn=0470405570&minisite=JBHIGHERED
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2334-4822
http://www.wiley.com/remtitle.cgi?isbn=1118275489&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118342844&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=0470538090&minisite=JBHIGHERED
http://issuu.com/action/page?page=13
http://www.wiley.com/remtitle.cgi?isbn=1118105141&minisite=JBHIGHERED
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Peter Felten, H‑Dirksen L. Bauman,  
Aaron Kheriaty, Edward Taylor

Transformative Conversations
A Guide to Mentoring Communities 
among Colleagues in Higher Education

Transformative Conversations 
is a concise and practical guide 
to convening and sustaining 
formation mentoring groups—
groups that meet regularly with 
clearly defined ground rules 
that create conditions where it 
is safe for members to discuss 
personal, emotional, and spiritual 

matters related to their roles and responsibilities in higher 
education. This is the only kind of setting where competitive, 
status-conscious, career-oriented faculty and administrators 
can openly and honestly speak to the heart of their work as 
educators and human beings. The book provides the necessary 
direction and structure to orient the process but is open-ended 
enough to apply across many settings and professional or 
educational disciplines.
Paperback  192 pages  2013  ISBN 978-1-118-28827-6  USD $30.00/CAD $33.00

Transformative 
Conversations

Preface by 
PARKER J. PALMER

h

Foreword and Afterword by 

RACHEL NAOMI REMEN  &  ANGELES ARRIEN

A Guide to Mentoring Communities 
Among Colleagues in Higher Education 

Peter Felten    H-Dirksen L. Bauman
Aaron Kheriaty    Edward Taylor

Linda K. Shadiow

What Our Stories  
Teach Us
A Guide to Critical Reflection for College 
Faculty

Faculty pursuing a deeper under-
standing of their teaching have 
long used critical reflection as a 
means to do so, but it is not always 
clear how to convert general 
insights into specific practices and 
teaching techniques that will ulti-
mately improve student learning.

What Our Stories Teach Us enables faculty to deeply and 
systematically examine their teaching experiences, stories, 
and choices to gain real insight into what these experiences 
can teach them.

What Our Stories Teach Us seeks to build on the heart of 
curiosity, wonder, and commitment that faculty bring to 
their profession.
Hardcover  208 pages  2013  ISBN 978-1-118-10329-6  USD $40.00/CAD $44.00

What Our 
Stories
Teach Us
A Guide to Critical Reflection 
for College Faculty

Linda K. Shadiow

Catherine M. Wehlburg, Editor

New Directions for Teaching 
and Learning
Offers a comprehensive range of ideas and 
techniques for improving college teaching 
based on the experience of seasoned in-
structors and the latest findings of educa-
tional and psychological researchers. 

Recent volume topics include Visual Lit-
eracy across the Disciplines, Inclusive Teaching, Multidis-
ciplinary Collaboration, and Nonnative English-Speaking 
International Professors in the Classroom.
Published quarterly
Institutional print + online subscription: $357.00
Personal print + online subscription: $98.00
Print ISSN 0271-0633 | Online ISSN 1536-0768

Catalog discounts do not apply to subscription products. Separate print and online 
subscriptions available. Subscribe at wileyonlinelibrary.com. 

Mary M. Licklider, The University of 
Missouri Grant Writer Network

Grant Seeking in Higher Education
Strategies and Tools for College Faculty

Written by a team of successful grant 
writers, Grant Seeking in Higher 
Education orients faculty to the grants 
culture and walks readers step-by-step 

through the entire grant-seeking process, from identifying 
sources to preparing a successful application to administering 
the funds after the grant is awarded. The grant-seeking toolkit 
includes standard forms, templates, and timelines for proposal 
development so any faculty member, from the scientist to the 
humanities scholar, can be sure not to miss out on the funding 
they deserve.
Paperback  336 pages  2012  ISBN 978-1-118-19247-4  USD $42.00/CAD $46.00

GRANT SEEKING
IN HIGHER EDUCATION 

STRATEGIES AND TOOLS
FOR COLLEGE FACULTY

Mary Licklider and
The University of Missouri Grant Writer Network

Tonette S. Rocco, Tim Hatcher

The Handbook of Scholarly 
Writing and Publishing
This groundbreaking resource offers 
emerging and experienced scholars from 
all disciplines a comprehensive review 
of the essential elements needed to craft 
scholarly papers and other writing suit-
able for submission to academic journals. 

The authors discuss the components of different types of 
manuscripts, explain the submission process, and offer readers 
suggestions for working with editors and coauthors, dealing 
with rejection, and rewriting and resubmitting their work. 
They include advice for developing quality writing skills, out-
line the fundamentals of a good review, and offer guidance for 
becoming an excellent manuscript reviewer.
Paperback  368 pages  2011  ISBN 978-0-470-39335-2  USD $40.00/CAD $44.00

THE HANDBOOK OF 
Scholarly Writing 

and Publishing

TONET TE S. ROCCO • T IM HATCHER 
AND ASSOCIATES

Foreword by JOHN W. CRESWELL

Maryellen Weimer

Inspired College Teaching
A Career-Long Resource for Professional Growth

Hardcover  272 pages  2010  ISBN 978-0-7879-8771-8  
USD $40.00/CAD $44.00

Maryellen Weimer

A Career-Long Resource for Professional Growth
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Katherine Grace Hendrix, 
Aparna Hebbani  E D I T O R S

Hidden Roads: 
Nonnative
English-Speaking 
International 
Professors in the 
Classroom

journal
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Parker J. Palmer

Healing the Heart of Democracy
The Courage to Create a Politics Worthy of 
the Human Spirit

At a critical time in American life, 
Parker J. Palmer looks with realism 
and hope at how to deal with our 
political tensions for the sake of the 
common good—without the shouting, 
blaming, or defaming so common in 
our politics today. Palmer builds on 
his own extensive experience as an 

inner-life explorer and social-change activist to examine the 
personal and social infrastructure of American politics. In 
Healing the Heart of Democracy, he points the way to a poli-
tics rooted in the commonwealth of compassion and creativ-
ity still found among “We the People.” The paperback edition 
includes a new introduction and discussion guide.
Paperback  320 pages  2011  ISBN 978-1-118-90750-4  USD $17.95/CAD $21.95

T H E  Heart O F

Healing

Democracy

Parker J. PALMER

THE COURAGE TO 

CREATE A POLITICS WORTHY 

OF THE HUMAN SPIRIT 

W I T H  A  N E W  I N T R O D U C T I O N
A N D  D I S C U S S I O N  G U I D E Jennifer A. Lindholm

The Quest for Meaning and 
Wholeness
Spiritual and Religious Connections in 
the Lives of College Faculty

If institutions are to create cam-
pus environments that provide 
welcoming and engaging contexts 
for personal and professional 
development of students, faculty, 
administrators, and staff, all 
members of campus communities 
must be willing to look closely 
not just at what they do (or do not 

do) on a daily basis, but also why. This book offers an analysis 
of how faculty perceive intersections between spirituality and 
higher education, and what implications their spiritual inclina-
tions have, not only for undergraduate education, but also for 
faculty life within academic workplaces. 

The Quest for Meaning and Wholeness draws on the 2012 
Faculty Beliefs and Values Survey of just over 8,500 faculty 
employed at a range of institutions, and features faculty voices 
to answer the “So what?” question about why administration, 
faculty developers, and researchers should care about the 
spiritual and religious lives of faculty.
Hardcover  288 pages  2014  ISBN 978-1-118-27147-6  USD $44.00/CAD $48.00

Spiritual and Religious Connections  
in the Lives of College Faculty

Jennifer A. Lindholm
FO R E WO R D  BY  

Alexander W. Astin & Helen S. Astin

The 
Quest for  

Meaning and  
Wholeness

Sharon Daloz Parks

Big Questions, Worthy Dreams
Mentoring Emerging Adults in Their Search for 
Meaning, Purpose, and Faith

“No one who cares deeply about people 
in their twenties should be without this 
book. In Sharon Daloz Parks’s lyrical 
company we learn so much more about 
their biggest possibilities—and our own.” 

—Robert Kegan, professor, Harvard Graduate School of Education

Hardcover  352 pages  2011  ISBN 978-0-470-90379-7  USD $35.00/CAD $39.00

Alexander W. Astin, Helen S. Astin, 
Jennifer A. Lindholm

Cultivating the Spirit
How College Can Enhance Students’ Inner Lives

Cultivating the Spirit aims to raise 
awareness of the vital role that spirituality 
plays in student learning and development. 
Throughout the book, the authors identify 
strategies for enhancing students’ devel-

opment and encourage the academy to give greater priority 
to the spiritual aspects of students’ educational and person-
al development.
Hardcover  240 pages  2011  ISBN 978-0-470-76933-1  USD $43.00/CAD $47.00

BIG
WORTHY

QUESTIONS

DREAMSMentoring 
Emerging Adults 

in Th eir Search for 
Meaning, Purpose, 

and Faith  

SHARON DALOZ PARKS

R e v i s e d  1 0 t h  A n n i v e r s a r y  E d i t i o n

Alexander W. Astin  •  Helen S. Astin
Jennifer A. Lindholm

Cultivating
the Spirit
HOW COLLEGE CAN ENHANCE 

STUDENTS’ INNER LIVES

Parker J. Palmer

The Courage to Teach
Exploring the Inner Landscape of a Teacher’s Life
TENTH ANNIVERSARY EDITION

Hardcover  272 pages  2007  ISBN 978-0-7879-9686-4  
USD $27.95/CAD $30.95

Parker J. Palmer

Let Your Life Speak
Listening for the Voice of Vocation

Hardcover  128 pages  2000  ISBN 978-0-7879-4735-4  
USD $18.95/CAD $20.99

Parker J. Palmer, Arthur Zajonc, 
Megan Scribner

The Heart of Higher Education
A Call to Renewal

Hardcover  256 pages  2010  ISBN 978-0-470-48790-7  
USD $24.95/CAD $29.95

Robert J. Nash, Michele C. Murray

Helping College Students Find Purpose
The Campus Guide to Meaning-Making

Hardcover  352 pages  2010  ISBN 978-0-470-40814-8  
USD $44.00/CAD $48.00

Robert J. Nash, DeMethra LaSha Bradley, 
Arthur W. Chickering

How to Talk about Hot Topics on Campus
From Polarization to Moral Conversation

Hardcover  288 pages  2008  ISBN 978-0-7879-9436-5   
USD $42.00/CAD $45.99

THE 
HEART OF

HIGHER
EDUCATION

A CALL TO RENEWAL

Parker J. Palmer & Arthur Zajonc 
with Megan Scribner

l

Transforming the Academy through 
Collegial Conversations

TO R

h A
l

ROBERT J. NASH     MICHELE C. MURRAY

THE 
CAMPUS 
GUIDE TO 

MEANING-MAKING

Helping 

Find Purpose
College Students 

Foreword by Sharon Daloz Parks
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Arthur M. Cohen,  
Florence B. Brawer,  
Carrie B. Kisker

The American 
Community College
SIXTH EDITION

For over 30 years The American 
Community College has provided 
up-to-date information and statistics 
about community colleges and has 
been widely used in graduate courses 
and by community college scholars, 

institutional researchers, and on-the-ground administrators. 
The sixth edition includes an entirely new chapter focused on 
community college outcomes and accountability, as well as 
new sections dealing with the rise of for-profit colleges; vertical 
expansion, including dual enrollment and community college 
baccalaureates; cross-sector collaboration; student character-
istics and enrollment patterns; the implications of part-time 
faculty; leadership and administrative challenges; revenue gen-
eration and state allocation patterns, including performance-
based funding; distance learning; statewide efforts to improve 
transfer and articulation; and, finally, a response to contempo-
rary criticisms of the institution. 
Hardcover  592 pages  2013  ISBN 978-1-118-44981-3  USD $80.00/CAD $88.00

THE

AMERICAN 
COMMUNITY

COLLEGE
S IXTH EDITION

ARTHUR M. COHEN
FLORENCE B. BRAWER

CARRIE B. KISKERR
COMPLETELY 

REVISED 
WITH 

NEW TOPICS

Visit josseybass.com/go/communitycollege for  
more recommended resources.

Arthur M. Cohen, Carrie B. Kisker

The Shaping of American Higher Education
Emergence and Growth of the Contemporary System
SECOND EDITION

Hardcover  656 pages  2010  ISBN 978-0-470-48006-9
USD $54.00/CAD $59.00

ARTHUR M. COHEN          CARRIE B. KISKER

EMERGENCE AND GROWTH OF THE CONTEMPORARY SYSTEM

THE SHAPING OF 

SEC OND  EDI T ION

American 
Higher 

Education

Dan Spalding

How to Teach Adults
Plan Your Class, Teach Your Students, 
Change the World
EXPANDED EDITION

In this expanded edition of How to 
Teach Adults, Dan Spalding offers 
practical teaching and classroom 
management suggestions that are 
designed for anyone who works with 
adult learners, particularly new 
faculty, adjuncts, those in com-

munity colleges, ESL teachers, and graduate students. This 
reader-friendly resource covers all phases of the teaching 
process from planning what to teach to managing a classroom 
to growing as a professional in the field.

How to Teach Adults is filled with down-to-earth tips and 
checklists on such topics as connecting with adult students, 
facilitating discussions, and writing tests, plus everything you 
need to remember to put into your syllabus and how to choose 
the right textbook. Dan Spalding reveals what it takes to teach 
all students the skills they need to learn, no matter what the 
topic or subject matter.
Paperback  256 pages  2014  ISBN 978-1-118-84136-5  USD $28.00/CAD $31.00

How to Teach 
ADULTS

PLAN YOUR CLASS.

TEACH YOUR STUDENTS.

CHANGE THE WORLD.

DAN SPALDING

Expanded  
Edition

Matthew Reed

Confessions of a Community College 
Administrator
PUBLISHED WITH INSIDE HIGHER ED

In Confessions of a Community 
College Administrator, Reed describes 
the current landscape of community col-
lege leadership and addresses some of the 
fundamental questions that face commu-

nity colleges. Throughout the book, Reed offers guidance and 
encouragement for the next generation of community college 
leaders. 
Paperback  176 pages  2013  ISBN 978-1-118-00473-9  USD $38.00/CAD $42.00

Christopher M. Mullin, 
David S. Baime, 
David S. Honeyman

Community 
College Finance
A Guide for Institutional Leaders

Over eight million students 
attend more than a thousand 
community colleges in the 
United States today, and those 
colleges are now facing the 
retirement of their found-
ing generation of leadership. 
Meanwhile, the balance 
between traditional funding 
sources is shifting as new 

models and approaches are being implemented, and compre-
hensive, guiding resources are lacking.

Community College Finance provides an introduction to best 
practices for community college leaders and their boards, with 
guidance on the complex regulations, processes, and consider-
ations surrounding the financial management of these unique 
institutions. As community colleges continue to increase in 
importance, this book provides nontechnical yet extensive 
information to guide current and future leaders toward the 
establishment of effective processes to secure and maintain 
the funding that is so crucial to the education and future of 
millions of students nationwide. 
Hardcover  336 pages  2015  ISBN 978-1-118-95491-1  USD $45.00/CAD $50.00

Arthur M. Cohen, Editor

New Directions for Community 
Colleges
Essential to the professional libraries of 
presidents, vice presidents, deans, and 
other leaders in today’s open-door institu-
tions, it provides expert guidance in meet-
ing the challenges of their distinctive and 
expanding educational mission.
Published quarterly

Institutional print + online subscription: $357.00
Personal print + online subscription: $98.00
Print ISSN 0194-3081 | Online ISSN 1536-0733

Catalog discounts do not apply to subscription products. Separate print and online 
subscriptions available. Subscribe at wileyonlinelibrary.com.
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College 
Completion: 
Lessons for 
Practitioners
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Sharan B. Merriam, 
Laura L. Bierema

Adult Learning
Linking Theory and Practice

Filling a gap in the current litera-
ture, Adult Learning: Linking 
Theory and Practice offers an 
overview of the major theories 
and research in adult learning. 
Written in highly accessible lan-
guage and designed to be practi-
cal for use in both formal and 

informal settings, this important resource reviews the forces 
that influence today’s adult learner, including globalization, 
the knowledge society, technology, and demographic changes. 
Comprehensive in scope, the book summarizes five founda-
tional learning theories and then examines the more recent 
breakthrough theories of adult learning such as andragogy 
and transformative learning.
Hardcover  320 pages  2014  ISBN 978-1-118-13057-5  USD $50.00/CAD $55.00

Rosemary S. Caffarella, 
Sandra Ratcliff Daffron

Planning Programs for 
Adult Learners
A Practical Guide
THIRD EDITION

The third edition of Planning Pro-
grams for Adult Learners explores 
the development of adult education pro-

grams in clear and specific detail. The book offers a popular 
step-by-step guide that contains information on every area of 
program planning for adult learners, from understanding the 
purpose of educational programs to obtaining suitable facili-
ties to incorporating technology appropriately. 
Paperback  464 pages  2013  ISBN 978-0-470-77037-5  USD $46.00/CAD $51.00

Adult 
Learning
Linking Theory and Practice

Sharan B. Merriam & Laura L. Bierema award
winner

Sharan B. Merriam, 
Rosemary S. Caffarella, 
Lisa M. Baumgartner

Learning in Adulthood
A Comprehensive Guide
THIRD EDITION

This landmark work is a comprehen-
sive overview and synthesis of what 
we now know about adult learning. 
It includes information about the 
context in which adult learning takes 
place, who the participants are, what 

they learn and why, the nature of the learning process itself, 
major theoretical developments, and much more. Drawing from 
a background of work in sociology, philosophy, and critical 
social theory, as well as psychology and education, the authors 
construct an inclusive perspective on adult learning, guiding 
you toward new ways of thinking about teaching, learning, and 
the broader social implications of adult education.
Hardcover  560 pages  2007  ISBN 978-0-7879-7588-3  USD $65.00/CAD $71.99

award
winner

Ralf St. Clair

Creating 
Courses for 
Adults
Design for Learning

Good teaching tends to 
conceal all the planning 
and decisions which 
had to be made in order 
to present participants 
with a seamless and 
coherent process for 
learning. In Creating 
Courses for Adults 
the author posits that 
nobody is a completely 

intuitive teacher and that everybody has to make a series 
of choices as they put courses together. The decisions they 
make are important and far-reaching, and deserve to be 
considered carefully.

Creating Courses for Adults walks readers through a 
manageable process for addressing the key decisions which 
must be made in order to design effective learning. Read-
ers will learn a systematic approach to lesson and course 
design based on research into the ways adults learn and 
the best ways to reach them, along with pointers and tips 
for teaching.
Paperback  240 pages  2015  ISBN 978-1-118-43897-8  USD $38.00/CAD $42.00

new

Sharan B. Merriam, André P. Grace, Editors

The Jossey-Bass Reader 
on Contemporary Issues 
in Adult Education
Paperback  512 pages  2011  ISBN 978-0-470-87356-4  
USD $48.00/CAD $48.00

Contemporary Issues  
in Adult Education

Sharan B. Merriamaran
André P. Grace
EDITORS

THE JOSSEY-BASS  READER ON
sign up today for exclusive  
news, offers, and more.

JOIN
  OUR
EMAIL 
LIST

josseybass.com/go/higheredemail

We will always respect your email privacy and will never sell, rent,  
or exchange your email address to any outside company.

best
seller

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Ralph G. Brockett

Teaching Adults
A Practical Guide 
for New Teachers

Regardless of the context, 
teaching is a tall task. And for 
those teaching adults, unique 
challenges await. Teaching 
Adults: A Practical Guide 
for New Teachers is chock-
full of ideas that can be read 
quickly and implemented 
immediately in formal and in-
formal settings, in classrooms 
and workplaces—in short, 
wherever adults are learning.

Written with straightforward language that eschews jargon, yet 
grounded in theory, research, and practice in adult education, 
the book will benefit readers who have not previously been 
exposed to these ideas as well as more experienced teachers 
who seek new ways to reach adult learners. The book will serve 
as a resource to revisit from time to time as readers face new 
challenges and questions in teaching adults.

The book elucidates the techniques required to connect with 
adult learners and provide instruction that is specifically tai-
lored to the unique learning needs of these students.
Hardcover  176 pages  2015  ISBN 978-1-118-90341-4  USD $40.00/CAD $44.00

now
available

Raymond J. Wlodkowski, 
Margery B. Ginsberg

Teaching Intensive 
and Accelerated Courses
Instruction That Motivates Learning

Offering a practical guide for teaching 
diverse students in accelerated courses, 
this book describes the characteristics of 

an accelerated course and explores how the diverse charac-
teristics of nontraditional learners affect their learning styles 
and motivations. The text outlines how instructors can adapt 
their methods to increase their effectiveness when teaching 
accelerated classes.
Paperback  240 pages  2010  ISBN 978-0-7879-6893-9  USD $42.00/CAD $46.00

Raymond J. Wlodkowski

Enhancing Adult 
Motivation to Learn
A Comprehensive Guide 
for Teaching All Adults
THIRD EDITION

The greatly expanded third 
edition of the classic book for mo-
tivating adult learners in any edu-
cational or training setting has 
been updated to reflect current 
knowledge in the field of adult 
motivation, learning, and cultural 
studies. In addition, the book 

integrates a neuroscientific perspective of adult motivation and 
learning throughout its contents. A biological understanding of 
adult learning is the newest and most compelling area of study 
in adult education today.

Contents include:

•  Understanding motivation for adult learners

•  Understanding how aging and culture affect motivation to learn

•  Characteristics and skills of a motivating instructor

•  What motivates adults to learn

•  Establishing inclusion among adult learners

•  Helping adults develop positive attitudes toward learning

•  Enhancing meaning in learning activities

•  Engendering competence among adult learners

•  Building motivational strategies into instructional designs.

Hardcover  528 pages  2008  ISBN 978-0-7879-9520-1  USD $55.00/CAD $60.99

Margery B. Ginsberg, 
Raymond J. Wlodkowski

Diversity and Motivation
Culturally Responsive Teaching in College
SECOND EDITION

In order to motivate students to learn, 
educators must understand how students’ 
diverse backgrounds influence their 

learning styles and attitudes in the classroom. Diversity and 
Motivation provides both conceptual frameworks and practical 
strategies to help faculty become more effective teachers of 
culturally diverse students.
Hardcover  464 pages  2009  ISBN 978-0-7879-9611-6  USD $48.00/CAD $53.00

Raymond J. Wlodkowski
Margery B. Ginsberg

Teaching Intensive 
and Accelerated 
Courses
Instruction That Motivates Learning

award
winner

award
winner

Edward W. Taylor, Patricia Cranton

The Handbook 
of Transformative Learning
Theory, Research, and Practice

The leading resource for the field, this 
handbook provides a comprehensive and 
critical review of more than three decades 
of theory development, research, and 

practice in transformative learning. The starting place for un-
derstanding and fostering transformative learning, as well as 
diving deeper, the volume distinguishes transformative learn-
ing from other forms of learning; explores future perspectives; 
and is designed for scholars, students, and practitioners.
Hardcover  624 pages  2012  ISBN 978-0-470-59072-0  USD $80.00/CAD $88.00

THEORY, RESEARCH, AND PRACTICE

Edward W. Taylor  •  Patricia Cranton 
and Associates

The Handbook of 
Transformative 
Learning

Jack Mezirow, Edward W. Taylor, Editors

Transformative Learning in Practice
Insights from Community, Workplace, and  
Higher Education

Authored by leading authorities in the field, 
this book provides strategies and methods 
for fostering Transformative Learning 
(TL) practice in a wide variety of higher 
and adult education settings. The book an-

swers relevant questions such as: What are effective practices 
for promoting TL in the classroom? What is it about TL that is 
most helpful in informing practice? How does the teaching set-
ting shape the practice of TL?
Hardcover  336 pages  2010  ISBN 978-0-470-25790-6  USD $52.00/CAD $57.00

    

Insights from Community, Workplace, 
     and Higher Education

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation
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Susan Imel, Jovita M. Ross‑Gordon, 
and Joellen Coryell, Editors

New Directions for Adult 
and Continuing Education
This quarterly journal is filled with 
resources for maximizing the effective-
ness of every aspect of adult education. 
Each volume in the series is a complete-
ly self-contained, fully indexed edited 
collection featuring contributions from 
some of the top minds in the field. 

Published quarterly
Institutional print + online subscription: $335.00
Personal print + online subscription: $98.00
Print ISSN 1052-2891 | Online ISSN 1536-0717

Catalog discounts do not apply to subscription products. Separate print and online 
subscriptions available. Subscribe at wileyonlinelibrary.com

journal
Stephen D. Brookfield

Powerful Techniques 
for Teaching Adults
One of the enduring realities 
teachers of adults face is nego-
tiating the power dynamics of 
their classrooms. Teachers have 
positional power and authority but 
can feel powerless in the face of 
student resistance or noncompli-
ance. How can teachers create 
classrooms that empower learners? 
When is a teacher’s power used 

responsibly, and when is it abused? How can teachers ensure 
that power inequities that exist outside the classroom are not 
automatically reproduced inside them? These are some of the 
questions Stephen Brookfield explores in his book.

In this practical manual, full of tested exercises, methods, and 
activities, Brookfield explains how teaching critical thinking, 
using discussion, and fostering self-directed learning can cre-
ate the conditions for student empowerment and how teachers 
can democratize their classrooms. Powerful Techniques for 
Teaching Adults explores the connections between emotion, 
intuition, and power and reviews different ways for instructors 
to survive the emotional demands of powerful teaching.
Hardcover  304 pages  2013  ISBN 978-1-118-01700-5  USD $42.00/CAD $46.00

POWERFUL
TECHNIQUES

FOR

TEACHING
ADULTS

STEPHEN D. BROOKFIELD

Stephen Preskill, Stephen D. Brookfield

Learning as a Way of Leading
Lessons from the Struggle for Social Justice

“Leadership for substantive change is 
rooted in deep learning. This impor-
tant book never fails to inspire its 
readers with ample evidence in theory 
and practice.”—Richard Guarasci, coauthor, 
Democratic Education in an Age of Difference, and 

president, Wagner College

Hardcover  272 pages  2009  ISBN 978-0-7879-7807-5  USD $46.00/CAD $51.00

award
winner

George Lakey

Facilitating Group Learning
Strategies for Success with Diverse 
Adult Learners

From the acclaimed coauthor of A 
Manual for Direct Action comes 
Facilitating Group Learning, an 
essential resource designed to help 
educators, trainers, workshop leaders, 
and anyone who assists groups to 
learn. George Lakey presents the core 

principles and proven techniques of direct education, an ap-
proach he developed for effectively teaching adults in groups. 
To illustrate how it works in action, Lakey includes a wealth of 
compelling stories from his vast experience facilitating groups 
in a variety of situations.
Hardcover  304 pages  2010  ISBN 978-0-470-76863-1  USD $42.00/CAD $46.00

Facilitating 
Group Learning

Strategies for Success with 
Diverse Adult Learners

GEORGE LAKEY

Joan Hope, Editor

Recruiting and Retaining 
Adult Learners
With Recruiting and Retaining 
Adult Learners you’ll learn practical 
and innovative ways to attract and 
keep mature students—and you’ll get 
expert advice on adapting your pro-
grams to meet their particular needs. 
It is filled with strategies to target 

your marketing and orientation to adult learners, encourage 
adult-friendly support systems, take advantage of new tech-
nologies, and more.
Published monthly
Institutional print + online subscription: $3,483.00
Personal print + online subscription: $248.00
Print ISSN 2155-644X | Online ISSN 2155-6458

Catalog discounts do not apply to subscription products. Separate print and online subscrip-
tions available. Subscribe at recruitingretainingadultlearners.com

© 2013 Wiley Periodicals, Inc., A Wiley Company • All rights reserved
View this newsletter online at (wileyonlinelibrary.com) • DOI: 10.1002/nsr.20072
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snapsHots Cover story

R&RAL survey finds many institutions 
struggle to support vets, military students 
As more veterans, active-duty military personnel, and their 

family members enroll in college, campus officials are increas-
ingly realizing that these students face 
myriad challenges that can impede their 
ability to succeed academically. They 
need a variety of support services.

While some institutions are jumping at 
the chance to make their campuses more 
veteran- and military-friendly, others are 
lagging behind. 

That’s just one of the many findings of 
Recruiting & Retaining Adult Learner’s poll of nearly 150 institu-
tions across the country. 

Our survey findings could help you benchmark your practices 
and provide ideas for ways to better serve those students. Full 
story, pages 4–5.

Some offering  
customized support

Some institutions across 
the country are offering their 
veterans and military stu-
dents specialized supports 
designed just for them. See 
page 5.

BRIEFING
Northern Arizona 

launches a competency-
based online program; 
Western Governors 
University Tennessee 
is created to provide 
inexpensive degree-
completion; California 
legislators consider creating 
a faculty-free college; plus 
more. Page 2

MANAGING YOUR OFFICE
To be more valued, 

respected and admired 
in your professional life, 
you must first know what 
is valued by those who 
matter most, such as your 
supervisor, the students 
you serve, and other key 
stakeholders. Page 9

LAWSUITS & RULINGS
Academic affairs: A 

medical student sues after 
being dismissed for poor 
academic performance and 
for exhibiting odd behavior 
during clinical rotations.  
Page 10

Administration: A college 
fights to erect an apartment 
complex for the elderly, 
arguing that it should be 
allowed to do so as long as 
it incorporates more than 
‘incidental’ educational 
components. Page 11

It’s time to create a social media presence for your unit
Your institution is rolling out a new marketing campaign that incorporates the use of 

social media for your continuing education unit, but you don’t even have a Facebook 
account. Given the numerous social networks out there, you don’t know where to begin. 
What would you do?  Page 3

Give busy students 24/7 support to help them succeed
Officials at Black Hawk College in Illinois found a big gap between what busy 

commuters knew and what they needed to know to be successful in their courses and 
to navigate the college environment. So they created a host of support services that 
students can access anytime from their computers.  Pages 6–7

Listen to stakeholders when creating programs, services 
Frank Graves, the dean of continuing education at McLennan Community College 

in Texas, explains the importance of taking time to listen to all relevant stakeholders 
when you’re planning new programs or services for adult learners. Page 12

Email, iPhone & iPad delivery available! Call 888.378.2537 for information.

Formerly Nontraditional Students Report

sub-
scription

Vanessa Sheared, Juanita Johnson‑Bailey, 
Scipio A. J. Colin, Elizabeth Peterson, 
Stephen D. Brookfield, Editors

The Handbook of Race 
and Adult Education
A Resource for Dialogue on Racism

This landmark book provides readers 
with a dialogical model regarding the 
discussion of race and racism (socio-cul-

tural, socio-historical, and intellectual) from social, educa-
tional, political, and psychological perspectives, and seeks to 
articulate a conceptual challenge to the ethnocentric focus of 
the discussion in the field.
Hardcover  416 pages  2010  ISBN 978-0-470-38176-2  USD $60.00/CAD $78.00

Race and Adult 
Education 

The Handbook of

 Vanessa Sheared, Juanita Johnson-Bailey, 

Scipio A. J. Colin, III, Elizabeth Peterson, 

Stephen D. Brookfield, 

and Associates 
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Joshua C. Collins,
Tonette S. Rocco,
Lawrence O. Bryant  E D I T O R S

Health and
Wellness 
Concerns for
Racial, Ethnic, 
and Sexual 
Minorities

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Lois J. Zachary, 
Lory A. Fischler

Starting Strong
A Mentoring Fable

In Starting Strong, mentor-
ing experts Lois J. Zachary 
and Lory A. Fischler weave 
a compelling tale that exem-
plifies the concepts, high-
lights the dynamics, and 
outlines the issues involved 
in mentoring relationships. 
The authors use the form of 
a fable to bring to life Zach-
ary and Fischler’s wealth of 
mentoring suggestions and 
best practices, while each 

episode of the fable is accompanied by reflection questions, key 
learnings, and strategies that readers can apply to their own 
mentoring relationships.

As organizations face the transition of departing Boomers and 
arriving Millennials, Starting Strong offers a hands-on and 
readable guide to create effective mentoring relationships that 
will ensure the success of that transition. The book:

•  Covers the key components of a successful mentoring 
relationship, including building trust, establishing a comfort 
zone (and then having the courage to leave it), holding 
productive meetings, dealing with power dynamics, setting 
goals, and keeping momentum going

•  Shows how to avoid common pitfalls and overcome 
mentoring obstacles

•  Applies to any organizational or institutional setting.

Starting Strong is more than an engaging story of mentorship, 
it’s a vital resource for understanding how to implement and 
sustain a meaningful mentoring relationship.
Hardcover  224 pages  2014  ISBN 978-1-118-76771-9  USD $25.00/CAD $28.00

Lois J. Zachary

The Mentor’s Guide
Facilitating Effective 
Learning Relationships
SECOND EDITION

Thoughtful and rich with advice, The 
Mentor’s Guide explores the critical 
process of mentoring and presents 
practical tools for facilitating the 
experience from beginning to end. 
Managers, teachers, and leaders from 

any career, professional, or educational setting can success-
fully navigate the learning journey by using the hands-on 
exercises in this unique resource.
Paperback  288 pages  2012  ISBN 978-0-470-90772-6  USD $38.00/CAD $42.00

Lois J. Zachary, Lory A. Fischler

The Mentee’s Guide
Making Mentoring Work for You

A companion to the best-selling 
The Mentor’s Guide, this practical 
book offers ideas and suggestions for 
making the most of the opportunity 
of being mentored. It shows how to 
prepare for, sustain, and bring to 
closure the important mentor/mentee 
relationship. The authors guide men-

tees through the four phases of the mentoring process 
and outlines the SMART method (specific, measureable, 
action-oriented, realistic, and timely). The book offers valuable 
advice for any mentee, whether in the nonprofit, corporate, or 
government sector.
Paperback  176 pages  2009  ISBN 978-0-470-34358-6  USD $26.00/CAD $29.00

Lois J. Zachary, 
Lory A. Fischler

Mentoring Excellence 
Toolkits
FIVE-VOLUME SET

Lois Zachary and Lory 
Fischler created these 
five toolkits on crucial 

aspects of mentoring as quick references that mentors and 
mentees can use to refresh their understanding, prepare for 
mentoring sessions, grasp key concepts of the process, and im-
prove their overall experiences and strengthen their mentoring 
relationships. These compact, bound card sets will fit into your 
purse, briefcase, or pocket for quick review on the go.
Paperback  2012  ISBN 978-1-118-48845-4  USD $60.00/CAD $66.00

Catalog discounts do not apply to pocket toolkits.

Lois J. Zachary

Creating a Mentoring Culture
The Organization’s Guide

“One-stop shopping from A to Z if 
you want to launch or scale up a 
mentoring initiative. . . . Wisdom 
and experience are embedded in 
a wealth of guidelines, checklists, 
and other tools to walk you through 
everything you need to know and 

do to be organizationally successful. Zachary becomes your 
‘virtual’ consultant for scaffolding an effective organization-
al mentoring culture, infrastructure, and practice.”—Victoria 
J. Marsick, professor, adult education and organizational learning, and 
codirector, J. M. Huber Institute for Learning in Organizations

Paperback  336 pages  2005  ISBN 978-0-7879-6401-6  USD $45.00/CAD $49.99

The

mentor’s 
guide
SECOND EDITION

lois J. zachary

Facilitating Effective Learning Relationships

Starting 
Strong

[  A  M E N T O R I N G  F A B L E  ]

LOIS  J .  ZACHARY
& LORY A .  FISCHLER

S T R AT E G I E S  F O R  S U C C E S S  I N  T H E  F I R S T  9 0  DAYS

best
seller

now
available

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation
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Steven J. Stein, Howard E. Book, Korrel Kanoy

The Student EQ Edge
Emotional Intelligence and Your Academic and Personal Success

Many students who are intellectually capable of succeeding have difficulties with a variety of noncognitive 
competencies such as time and stress management, establishing positive relationships, and making wise 
decisions. They often adopt dysfunctional coping styles that can cripple their academic efforts. Increas-
ingly, one of the missing factors in student success seems to be emotional intelligence. Written specifically 
for students by recognized authorities in emotional intelligence, this book will help them understand and 
develop their emotional intelligence in order to enjoy a richer learning experience and superior academ-
ic achievement.
Paperback  336 pages  2013  ISBN 978-1-118-09459-4  USD $30.00/CAD $33.00

THE
STUDENT 
EQEDGE

EMOTIONAL
INTELLIGENCE  
AND YOUR ACADEMIC 
& PERSONAL SUCCESS

STEVEN J. STEIN • HOWARD E. BOOK • KORREL KANOY

Korrel Kanoy, Steven J. Stein, Howard E. Book

The Student EQ Edge
Emotional Intelligence and Your Academic and Personal Success
STUDENT WORKBOOK

This student workbook, when used in conjunction with the main volume, The Student EQ Edge, will help stu-
dents begin to build their emotional intelligence skills in a concrete and tangible fashion. It includes case studies, 
self-assess ment questions, reflection and discussion questions, activities, and assignments. 
Paperback  240 pages  2013  ISBN 978-1-118-09460-0  USD $15.00/CAD $17.00

Korrel Kanoy, Steven J. Stein, Howard E. Book

The Student EQ Edge
Emotional Intelligence and Your Academic and Personal Success
FACILITATION AND ACTIVITY GUIDE

When used alongside the main volume, The Student EQ Edge, this facilitation and activity guide will allow 
educators, counselors, and advisors to employ case studies, self-assessment questions, reflection and discussion 
questions, activities, and assignments in helping their students move from understanding to action.
Paperback  320 pages  2013  ISBN 978-1-118-09461-7  USD $45.00/CAD $50.00

THE
STUDENT 
EQEDGE

EMOTIONAL
INTELLIGENCE  
AND YOUR ACADEMIC 
& PERSONAL SUCCESS

KORREL KANOY • HOWARD E. BOOK • STEVEN J. STEIN

STUDENT WORKBOOK

THE
STUDENT 
EQEDGE

EMOTIONAL
INTELLIGENCE  
AND YOUR ACADEMIC 
& PERSONAL SUCCESS

KORREL KANOY • STEVEN J. STEIN • HOWARD E. BOOK

FACILITATION AND ACTIVITY GUIDE 

Nina Vasan, Jennifer Przybylo

Do Good Well
Your Guide to Leadership, Action, 
and Social Innovation

Written with a fresh voice and a dash of humor, Do Good Well is an exciting and readily adaptable guide to 
social innovation that not only captures the entrepreneurial and creative spirit of our time, but also har-
nesses the insights, wisdom, and down-to-earth experience of today’s most accomplished young leaders. Do 
Good Well offers a winning combination of theory, anecdote, and application, giving you the framework you 
need to make an impact next door or across the world.
Paperback  576 pages  2013  ISBN 978-1-118-38294-3  USD $32.00/CAD $35.00

Lynn F. Jacobs, Jeremy S. Hyman

The Secrets of College Success
SECOND EDITION

Winner of the 2010 USA Book News Award for best book in the college category, The Secrets of College Suc-
cess combines easy-to-follow tips that really work with insider information that all students need to know. 
The over 800 tips in this book will help students:

• Pick courses and choose a major

• Manage their time and develop college-level study skills

• Get on top of the core requirements

• Get good grades and avoid stress

• Interact effectively with the professor

• Match college and career, and more.

Paperback  352 pages  2013  ISBN 978-1-118-57512-3  USD $16.95/CAD $19.95

NINA VASAN    JENNIFER PRZYBYLO

Your Guide to  

LEADERSHIP, ACTION,  
and 

SOCIAL INNOVATION

“This book is the primer for social innovation.” 
—MUHAMMAD YUNUS, Nobel Peace Prize Laureate  

and Founder of Grameen Bank

College Success
OV E R  8 0 0  T I P S ,  T E C H N I Q U E S , 

A N D  S T R AT E G I E S  R E V E A L E D

LYNN F. JACOBS   JEREMY S. HYMAN

The Secrets of

S E C O N D  E D I T I O N

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.
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Leadership Development
Ask yourself: What do you want for your students? You might say that you want them to 
succeed in college, in their careers, and in their lives. To become lifelong learners always 

to go on to improve their communities and the lives of others, whether through business or 
service. Most of all, you surely hope that your work with them has prepared them to enter the 
workforce and to begin their adult lives.

The Student Leadership Challenge is a simple, evidence-based approach to enabling 
young people to achieve their personal bests in whatever they aspire to do. When we say 
“leadership,” we mean the art of mobilizing others to want to struggle for shared aspirations, 
by being able to articulate values and what really matters, taking chances and exploring 
possibilities, building trusting relationships, and empowering others to excel.

Find everything you need to start at studentleadershipchallenge.com

THE STUDENT LEADERSHIP CHALLENGE®

http://studentleadershipchallenge.com


is Self-Development.

THE BOOK
The Student Leadership Challenge: Five Practices for Becoming 
an Exemplary Leader, Second Edition,  by James Kouzes and 
Barry Posner is a student-centered guide to The Five Practices 
of Exemplary Leadership®, which over 30 years of research have 
shown to be commonly exhibited by people who are able to make 
extraordinary things happen—whether they have a designated 
leadership role or not. 

The accompanying Student Workbook and Personal Leadership 
Journal, Facilitation and Activity Guide, and Activities Book will help 
you and your students dive deeper into their leadership development.

THE ASSESSMENT
The Student Leadership Practices Inventory® offers students 
a method for accurately measuring their leadership behavior 
when they begin a program or course, the school year, or their 
academic career and again later to see how they’ve improved. 
Easy to take online as either a self-assessment only (access 
code included in the text) or a 360° assessment with 
anonymous observer feedback, the Student LPI® helps students 
determine actions that will improve their leadership skills.

Contact us at studentlpi.com/freetrial to try it out!

SAMPLE CURRICULA GUIDE
Get free sample curricula for your course, workshop, or retreat at 
studentlpi.com/curricula .

or contact sales@studentleadershipchallenge.com • 1-866-888-5159

How It Works
Whether you integrate The Student Leadership Challenge into an 
existing program or course, use it as the basis of a new one, or 
combine it with another leadership model, it’s simple to get started.

mailto:sales@studentleadershipchallenge.com
http://studentlpi.com/freetrial
http://www.studentleadershipchallenge.com/Resource/resource-curriculum-guide.aspx
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The Five Practices of Exemplary Leadership® Model

James M. Kouzes and Barry Z. Posner with Beth High and Gary M. Morgan

The Student Leadership Challenge
FACILITATION AND ACTIVITY GUIDE

“From what, to so what, and now what, this guide helps take educators on a journey of not only understand-
ing the Five Practices but also specifically on how to apply, practice, and teach their nuances.” 

—Laura Osteen, director, Center for Leadership and Civic Education, Florida State University 

Get the flexible, modularized building blocks you need for teaching students how to apply Kouzes and Posner’s 
Five Practices of Exemplary Leadership as outlined in their best-selling book, The Student Leadership Challenge.
Paperback  208 pages  2013  ISBN 978-1-118-39008-5  USD $45.00/CAD $50.00

James M. Kouzes, Barry Z. Posner

The Student Leadership Challenge
Five Practices for Becoming an Exemplary Leader
SECOND EDITION

In this updated and expanded second edition of The Student Leadership Challenge, James Kouzes and 
Barry Posner apply their extensive research and expertise to demonstrate that anyone can be a leader, regard-
less of age or experience. They challenge high school and undergraduate college students to examine their 
leadership actions and aspirations. Your students will learn from firsthand leadership stories from young 
leaders like themselves around the world, helping them to deeply understand and explore The Five Practices 
of Exemplary Leadership.

This edition also includes an access code so students can take the Student Leadership Practices Inventory Self Online, a brief, 
30-question assessment to help them explore their own leadership behaviors and skills and determine the steps they can take to liber-
ate the leader within and become their best selves.
Paperback  304 pages  2014  ISBN 978-1-118-39007-8  USD $36.00/CAD $40.00

James M. Kouzes and Barry Z. Posner with Beth High and Gary M. Morgan 

The Student Leadership Challenge
ACTIVITIES BOOK

The Student Leadership Challenge Activities Book includes more than 50 activities that give educators a bridge 
between teaching the Five Practices of Exemplary Leadership model and helping students learn to apply the 
practices. The activities map to each of the Five Practices and are designed to be flexible, appropriate for high 
school and college students, and greatly improve students’ understanding of the Five Practices through action. 
The activities include facilitator tips for use in a variety of settings and with various age groups.

Paperback  240 pages  2014  ISBN 978-1-118-39010-8  USD $50.00/CAD $55.00

THE
STUDENT

LEADERSHIP
CHALLENGE

Activities Book

JAMES
KOUZES

BARRY 
POSNER

WITH BETH HIGH AND GARY M.  MORGAN

50+  A C T I V I T I E S
TO L IBERATE THE LEADER IN  EVERY STUDENT

James M. Kouzes and Barry Z. Posner with Beth High and Gary M. Morgan

The Student Leadership Challenge
STUDENT WORKBOOK AND PERSONAL 
LEADERSHIP JOURNAL

“As a Student Leadership Challenge Certified Facilitator I am excited about using these books to further aid 
me in developing curriculum and giving our students a tool to acknowledge and reflect on the concepts as 
they pertain to their own capacity to lead effectively.”—Deborah Mann, BOLD Leadership Program, Cornell University

Based on Kouzes and Posner’s Five Practices of Exemplary Leadership® as outlined in their best-selling book, 
The Student Leadership Challenge, each module delves into the leadership practices and behaviors that will help students go 
deeper into the actual work of leadership.
Paperback  208 pages  2013  ISBN 978-1-118-39009-2  USD $15.00/CAD $17.00

James M. Kouzes, Barry Z. Posner 

The Student Leadership Challenge Reminder Card and Posters
Keep the Five Practices and Ten Commitments of Exemplary Leadership at the forefront of your students’ minds with 
our Student Leadership Challenge® reminder card and posters! These vivid and brightly colored reminders make great 
giveaways or displays for your classroom or training location. Find them at studentleadershipchallenge.com.
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1. Clarify values by finding your voice  
and affirming shared values.

2. Set the example by aligning actions with  
shared values.

3. Envision the future by imagining exciting  
and ennobling possibilities.

4. Enlist others in a common vision by appealing  
to shared aspirations.

5. Search for opportunities by seizing the initiative 
and looking outward for innovative ways to improve.

6. Experiment and take risks by constantly 
generating small wins and learning from experience.

7. Foster collaboration by building trust  
and facilitating relationships.

8. Strengthen others by increasing  
self-determination and developing competence.

9. Recognize contributions by showing  
appreciation for individual excellence.

10. Celebrate the values and victories  
by creating a spirit of community.
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In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
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A Wiley Brand

Watch Northwest Missouri State University’s story and find out how to get started at 
www.studentleadershipchallenge.com/campussolutions 

HERE’S WHAT WE OFFER:

Students, faculty, and staff across your campus will become fluent in a common language 
of leadership, participating in a consistent, in-depth experience.

We’re ready to help you roll The Student Leadership Challenge out to your next incoming 
class, a specific department or cohort, or your entire campus.

• ON-SITE AND CUSTOM TRAINING

• PROGRAM REVIEW AND CONSULTATION

• PROGRAM DESIGN

• CURRICULUM CUSTOMIZATION

• EDUCATOR SUPPORT AND COACHING

•  PRODUCT PACKAGES 

AND EXCLUSIVE DISCOUNTS

• SEMINARS FOR STUDENTS

THE STUDENT LEADERSHIP CHALLENGE®

To educate the world’s next 
generation of leaders and citizens

Introducing CAMPUS SOLUTIONS

A trusted model

A rich assessment

YOUR MISSION

YOUR TOOLS

http://www.studentleadershipchallenge.com/campussolutions
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 The Emotionally Intelligent Leadership Model

Marcy Levy Shankman, Scott J. Allen, Paige Haber‑Curran

Emotionally Intelligent Leadership for Students
Student Workbook
SECOND EDITION

Designed to be completed either as part of an instructor-led course or as a self-guided experience, the 
Student Workbook contains 23 all-new modules consisting of activities and case studies. Each module is 
accompanied by suggested readings and films that reinforce key points and engage students in the learning 
process. 
Paperback  264 pages  2015  ISBN 978-1-118-82182-4  USD $15.00/CAD $17.00

Marcy Levy Shankman, Scott J. Allen, Paige Haber‑Curran

Emotionally Intelligent Leadership
A Guide for Students
SECOND EDITION

This one-of-a-kind guide is based on a conceptual model that helps students to become emotionally intel-
ligent leaders. Research from around the world demonstrates the connection between emotional intelligence 
and leadership. Using an evidence-based model, the authors of Emotionally Intelligent Leadership created 
an in-depth program to help students manage their emotions, promote self-reflection, and foster leadership 
growth. High school, undergraduate, and graduate students can all benefit from this guide and its supple-
mental materials.
Paperback  288 pages  2015  ISBN 978-1-118-82178-7  USD $30.00/CAD $33.00

Marcy Levy Shankman, Scott J. Allen, Paige Haber‑Curran

Emotionally Intelligent Leadership for Students
Facilitation and Activity Guide
SECOND EDITION

Drawing on a substantial, research-based revision to the emotionally intelligent leadership model, the 
Facilitation and Activity Guide for instructors and facilitators is a step-by-step guide for leading students 
through 23 brand-new modules that help develop the 19 emotionally intelligent leadership capacities. In-
cludes clear instructions for modifying activities to fit any setting or time constraint, for maximum flexibility. 
Paperback  408 pages  2015  ISBN 978-1-118-82177-0  USD $45.00/CAD $50.00

Marcy Levy Shankman, Scott J. Allen, Rosanna Miguel

Emotionally Intelligent Leadership for Students 
Inventory
SECOND EDITION

Drawing on a substantial, research-based revision to the emotionally intelligent leadership (EIL) model, the 
Inventory for students is designed to reveal students’ strengths and areas for improvement. This 57-item 
assessment measures how often students engage in behaviors that align with emotionally intelligent leader-
ship. The reflection portion walks students through the process of analyzing and understanding their results, 
giving them concrete suggestions for how to explore and improve their emotionally intelligent leadership, to 
ultimately become effective leaders. 
Paperback  24 pages  2015  ISBN 978-1-118-82166-4  USD $6.00/CAD $7.00

Sets are available for easy ordering. Visit wileyactual.com/shankman to see them all.

new
edition

new
edition

new
edition

new
edition

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.wiley.com/remtitle.cgi?isbn=1118821785&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118821661&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118821823&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118821777&minisite=JBHIGHERED
http://wileyactual.com/shankman/
http://josseybass.com/highereducation
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 The Emotionally Intelligent Leadership Model

Susan R. Komives, Nance Lucas, Timothy R. McMahon, and Associates

Exploring Leadership
For College Students Who Want to Make a Difference
THIRD EDITION

The third edition of Exploring Leadership is a thoroughly revised and updated version of the best-
selling seminal text for undergraduate leadership courses and programs. Written for your students, 
the book is designed to help them understand that they are capable of being effective leaders and to 
guide them in developing their leadership potential. 

After an overview of multiple leadership frameworks, the authors dive deeply into the Relational Lead-
ership Model (RLM), which places relationships at the center of the leadership process. This approach 
to leadership is built on five main components, namely that leadership must be purposeful, inclusive, 
empowering, ethical, and process-oriented. 

Each copy of Exploring Leadership, Third Edition, comes with an access code so students can take 
the Clifton StrengthsFinder, a 30-minute online assessment that has helped more than eight million 
people around the world discover their talents. In the book, the authors discuss the importance of 
understanding oneself, and how using the StrengthsFinder assessment will help one do so.  
Paperback  608 pages  2013  ISBN 978-1-118-39947-7  USD $55.00/CAD $61.00

Exploring
Leadership

For College Students 
Who Want to  

Make a Difference

SUSAN R. KOMIVES
NANCE LUCAS

TIMOTHY R. McMAHON

THIRD EDITION

INCLUDES 

Clifton 
StrengthsQuest 

ACCESS CODE!

Wendy Wagner, Daniel T. Ostick, and Associates

Exploring Leadership
For College Students Who Want to Make a Difference
FACILITATION AND ACTIVITY GUIDE

This guide provides facilitation modules for the topics in Exploring Leadership, Third Edi tion, 
chapter by chap ter. It includes the best lesson plans and activities from practicing leadership educa-
tors who have used Exploring Leadership for years, as well as sample syllabi for using the book as a 
text and shaping a weekly schedule around the assigned chapters, or using the content in cocurricu-
lar activities, such as retreats and workshops. 
Paperback  304 pages  2013  ISBN 978-1-118-39949-1  USD $45.00/CAD $50.00

Wendy Wagner, Daniel T. Ostick, and Associates

Exploring Leadership
For College Students Who Want to Make a Difference

STUDENT WORKBOOK

This workbook offers students an avenue for deeply applying the content of Exploring Leadership, 
Third Edition, in their efforts to develop their leadership skills. Aligned with the Facilitation and 
Activity Guide, it includes guided activities, discussion questions, journal prompts, and space for 
reflective writing.
Paperback  160 pages  2013  ISBN 978-1-118-39950-7  USD $15.00/CAD $17.00

Ordering is easy with these sets
Student set includes: Exploring Leadership and Student Workbook
Paperback  2013  ISBN 978-1-118-57224-5 USD 70.00/CAD $77.00

Facilitator set includes: Exploring Leadership, Student Workbook, and  Facilitation and Activity Guide
Paperback  2013  ISBN 978-1-118-57226-9  USD $115.00/CAD $127.00

Exploring
Leadership

For College Students 
Who Want to  

Make a Difference

FACILITATION AND ACTIVITY GUIDE 

WENDY WAGNER
DANIEL T. OSTICK
AND ASSOCIATES

Exploring
Leadership

For College Students 
Who Want to  

Make a Difference

STUDENT WORKBOOK

WENDY WAGNER
DANIEL T. OSTICK
AND ASSOCIATES

Includes Clifton 
StrengthsFinder 

access code!

Access free instructional PowerPoint® slides for teaching Exploring Leadership at  
news.wiley.com/komives

Assessment 
Included

 The Relational Leadership Model

Many of Our Titles Are Also Available in E-Book Format.  
See page 13 for details.

http://www.wiley.com/remtitle.cgi?isbn=1118399471&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118399498&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118399501&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118572246&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=1118572262&minisite=JBHIGHERED
http://issuu.com/action/page?page=13
http://news.wiley.com/komives
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Susan R. Komives,  
Wendy Wagner, and Associates

Leadership for a 
Better World
Understanding the Social Change Model of 
Leadership Development
SPONSORED BY THE NATIONAL CLEARNINGHOUSE FOR 
LEADERSHIP PROGRAMS

The Social Change Model of Leader-
ship Development particularly appeals 
to undergraduate students because 

it’s an approach to leadership development that views leader-
ship as a purposeful, collaborative, values-based process that 
uses multiple perspectives to enact positive social change. This 
accessible textbook engages the reader in understanding the 
nature of social change and the dimensions of leadership that 
help one become an effective change agent. It includes case 
studies, reflection questions, and learning activities to help 
facilitate engagement.
Paperback  496 pages  2009  ISBN 978-0-470-44949-3  USD $40.00/CAD $44.00

Fred B. Newton, Steven C. Ender

Students Helping Students
A Guide for Peer Educators on College 
Campuses
SECOND EDITION

This practical guide is considered the 
standard for training the thousands of 
college students who serve as leaders, 
tutors, counselors, and advisors for 
their peers. Beginning with a funda-
mental discussion of student growth 

and development and current research on the topic, the 
authors go on to provide learning objectives and exercises to 
help prepare peer educators for such tasks as tutoring, student 
orientation, residence hall advising, crisis intervention, coach-
ing, and more.
Paperback  368 pages  2010  ISBN 978-0-470-45209-7  USD $38.00/CAD $42.00

Corey Seemiller

The Student Leadership 
Competencies 
Guidebook
Designing Intentional 
Leadership Learning and 
Development

Bridge the gap between 
leadership development 
and career preparation

This guidebook gives lead-
ership educators the tools 
they need to help students 
develop the competencies 
necessary for their chosen 

careers and required by their academic programs. It also offers 
a way to understand and demonstrate the effectiveness of 
leadership programs.

Organized into chapters, each focused on one of 60 leadership 
competencies common across 522 academic degree programs 
accredited by 97 agencies. Each chapter includes:

•  A definition of the competency through the lens of each of 
four dimensions: knowledge, value, ability, and behavior

•  A scenario related to college student leadership that 
showcases the competency in action

•  A correlation of the competency to the Relational 
Leadership Model, the Social Change Model, the Five 
Practices of Exemplary Leadership, and/or Emotionally 
Intelligent Leadership

•  Tangible curricular ideas to use with students.

Paperback  176 pages  2013  ISBN 978-1-118-72047-9  USD $40.00/CAD $44.00

Susan R. Komives, 
John P. Dugan, 
Julie E. Owen, Craig Slack,  
Wendy Wagner, 
and Associates

The Handbook for 
Student Leadership 
Development
SECOND EDITION

SPONSORED BY THE NATIONAL 
CLEARINGHOUSE FOR LEADERSHIP 
PROGRAMS

“This is a must-have book 
for leadership educators 
and all student affairs 

professionals who want to develop impactful leadership 
programs and the leadership capacity of students. Buy 
it. Read it. Use it to develop the needed leadership for our 
collective future.”—Cynthia Cherrey, vice president for 
campus life, Princeton Univ., and president, the International 
Leadership Association

This handbook will give you the essential research, theoretical 
framing, and practical guidance you need to develop, advance, 
and sustain a student leadership program. This new and thor-
oughly revised edition introduces a comprehensive model for 
designing and executing any student leadership program. The 
model covers foundations of leadership education, program de-
sign, program context, and program delivery. In addition, the 
book includes a rich, organized array of further recommended 
resources. What’s new:

•  Overview of leadership theory with an emphasis on 
pedagogical techniques and venues for teaching leadership

•  Contemporary topics in leadership: emotional intelligence, 
ethics, spirituality, civic engagement, social justice, and 
global leadership

•  Newest research on student leadership.

Paperback  448 pages  2011  ISBN 978-0-470-53107-5  USD $55.00/CAD $54.00

NOTE IN 4TH BULLET COPY: 

discussion.]

Foreword by JOhN N. GArDNEr

Fred b. NEwTON  •  Steven C. ENDEr

StudentS

StudentS
Helping

A Guide for Peer Educators 
on College Campuses

Appropriate for
paraprofessionals

s E C O N D  E D I T I O N

NATIONAL CLEARINGHOUSE FOR LEADERSHIP PROGRAMS

SECOND EDITION

THE HANDBOOK FOR

STUDENT 
LEADERSHIP
DEVELOPMENT
Susan R. Komives • John P. Dugan • Julie E. Owen
Craig Slack • Wendy Wagner • and Associates

SECOND EDITION

best
seller

Download the Trainer’s Guide for free at 
news.wiley.com/helping

How do you know you’re 
teaching the leadership 
skills your students will 

need in their careers?

The Jossey-Bass Student Leadership 
Competencies Database

Whether you’re looking to develop, revise, or redesign a student 
leadership program or to incorporate a leadership component into 

 the leadership competencies and models that meet your 
discipline’s accreditation requirements

 the leadership models that cover the competencies you already 
know you want to teach, and the careers to which they apply

 the leadership competencies that are covered by each model, 
and the careers to which they apply

The Jossey-Bass Student Leadership Competencies Database 
covers these popular student leadership development models:

 The Five Practices of Exemplary Leadership®

 Emotionally Intelligent Leadership

 The Relational Leadership Model

 The Social Change Model

Developed by Corey Seemiller, 
director of Leadership 

Programs at the University 
of Arizona, and author of 
The Student Leadership 
Competencies Guidebook

FREE
ONLINE
ACCESS

It’s FREE to use! Try it now at josseybass.com/go/slcd

In the U.S. call: 800.956.7739  ·  In Canada call: 800.567.4797  
ONLINE: josseybass.com/highereducation

http://www.wiley.com/remtitle.cgi?isbn=1118720474&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=0470449497&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=047053107X&minisite=JBHIGHERED
http://www.wiley.com/remtitle.cgi?isbn=0470452099&minisite=JBHIGHERED
http://josseybass.com/highereducation
http://news.wiley.com/helping
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Susan R. Komives, Editor
Kathy L. Guthrie, Associate Editor
New Directions for Student Leadership
New Directions for Student Leadership explores conceptual and 
pedagogical leadership topics of interest to high school and college 
leadership educators. Issues in this series are grounded in scholar-
ship featuring practical applications and good practices in youth and 
adult leadership education.
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Print ISSN 2373-3349 | Online ISSN 2373-3357

Catalog discounts do not apply to subscription products. Separate print and online 
subscriptions available. Subscribe at wileyonlinelibrary.com. 

 

new journal

G9C5A

USE THIS  
PROMOTION CODE

Printed in the U.S.A.
 Please Recycle.

One Montgomery Street, Suite 1000 • San Francisco, CA 94104-4594

Save 25% + FREE Shipping
Just reference the promo code printed above and SAVE.

Offer ends July 31, 2015.

G4M6A

PRSRT STD
U.S. POSTAGE 
P A I D

WILEY

http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2373-3357
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2373-3357
http://onlinelibrary.wiley.com/journal/10.1002/(ISSN)2373-3357



