References

Chapter 46

Grimshaw J, McAuley LM, Bero LA, Grilli R,
Oxman AD, Ramsay C, et al. Systematic reviews of
the effectiveness of quality improvement strategies
and programmes. Quality ¢ Safety in Health Care.
2003;12(4):298-303.

Grimshaw JM, Shirran L, Thomas R, Mowatt G,
Fraser C, Bero L, et al. Changing provider behavior:
an overview of systematic reviews of interventions.
Medical Care. 2001;39(8 Suppl. 2):112-45.

Jamtvedt G, Young JM, Kristoffersen DT, O’Brien
MA, Oxman AD. Does telling people what they
have been doing change what they do? A systematic
review of the effects of audit and feedback. Quality &
Safety in Health Care. 2006;15(6):433—6.

Jamtvedt G, Young JM, Kristoffersen DT, O’Brien
MA, Oxman AD. Audit and feedback: Effects
on professional practice and health care out-
comes. Cochrane Database of Systematic Reviews.
2006;2:CD000259.

Hill-Taylor B, Sketris I, Hayden J, Byrne S, O’Sullivan
D, Christie R. Application of the STOPP/START
criteria: a systematic review of the prevalence of
potentially inappropriate prescribing in older adults,
and evidence of clinical, humanistic and economic
impact. Journal of Clinical Pharmacy and Therapeutics.
2013;38(5):360-72.

Holloway KA, Ivanovska V, Wagner AK, Vialle-
Valentin C, Ross-Degnan D. Have we improved
use of medicines in developing and transitional
countries and do we know how to? Two decades
of evidence. Tropical Medicine & International Health.
2013;18(6):656—64.

Tjia J, Velten SJ, Parsons C, Valluri S, Briesacher BA.
Studies to reduce unnecessary medication use in
frail older adults: a systematic review. Drugs ¢ Aging.
2013;30(5):285-307.

10

11

12

13

14

15

16

17

18

19

20

Eccles M, Grimshaw J, Walker A, Johnston M,
Pitts N. Changing the behavior of healthcare pro-
fessionals: the use of theory in promoting the uptake
of research findings. Journal of Clinical Epidemiology.
2005;58(2):107-12.

Roughead EE. Enhancing early uptake of drug evi-
dence into primary care. Expert Review of Pharma-
coeconomics & Outcomes Research. 2006;6:661-71.
Green LW, Kreuter MW. Health Program Planning:
An Educational and Ecological Approach, 4th edn.
New York, McGraw Hill, 1995.

Bandura A. Social Foundations of Thought and Action:
A Social Cognitive Theory. Englewood Cliffs, NJ, Pren-
tice-Hall, 1986.

Bandura A. Human agency in social cognitive the-
ory. American Psychology. 1989;44:1175-84.
Prochaska JO, Di Clemente CO. Towards a com-
prehensive model of change. In: Miller WR, Heather
N, eds. Treating Addictive Behaviours: Processes of
Change. New York, Plenum Press, 1986: 3-27.
Prochaska JO, Velicer WE. The transtheoretical
model of health behaviour change. American Journal
of Health Promotion. 1997;12(1):38-48.

Prochaska JO, Velicer WFE, Rossi JS, Goldstein MG,
Marcus BH, Rakowski W, et al. Stages of change
and decisional balance for 12 problem behaviours.
Health Psychology. 1994;13:39-46.

Cialdini RB. Influence: Science and Practice, 3rd edn.
New York, HarperCollins College, 1993.

Berry D. Health Communication Theory and Practice.
New York, McGraw-Hill Education, 2006.

French J, Merritt R, Reynolds L. Social Marketing
Casebook. London, SAGE Publications, 2011.

Lee N, Kotler P. Social Marketing: Influencing Behaviors
for Good, 4th edn. Thousand Oaks, CA, SAGE Publi-
cations, 2011.

Green LW, Kreuter MW. CDC'’s planned approach
to community health as an application of PRECEDE

Drug Utilization Research: Methods and Applications, First Edition. Edited by M. Elseviers et al. © 2016 John Wiley & Sons, Ltd.
Published 2016 by John Wiley & Sons, Ltd.



References

21

22

23

24

25

26

27

28

29

30

31

32

33

34

and an inspiration for PROCEED. Journal of Health
Education. 1992;23:140-7.

Berwick DM. Disseminating innovations in health
care. Journal of the American Medical Association.
2003;289(15):1969-75.

Glanz K, Rimer BK, Viswanath K. Health Behavior
and Health Education Theory, Research, and Practice, 4th
edn. San Francisco, CA, Jossey-Bass, 2008.

Winett RA. A framework for health promotion and
disease prevention programs. American Psychology.
1995;50:341-50.

Winett RA, King AC, Altman DG. Health Psychology
and Public Health: An Integrative Approach. New York,
Pergamon Press, 1989.
Australia. Effective interven-

Cancer Council

tions. Available from: http://wiki.cancer.org.au/
prevention/Tobacco_control/Effective_interven-
tions (last accessed 18 November 2015).

Fishbein M, Ajzen 1. Belief, Attitude, Intention and
Behavior: An Introduction to Theory and Research. Read-
ing, MA, Addison-Wesley, 1975.

Ajzen 1. From intentions to actions: a theory of
planned behavior. In: Kuhl J, Beckman J, eds.
Action Control: From Cognition to Behavior. Heidelberg,
Springer, 1985: 11-39.

Rotter JB. Social Learning and Clinical Psychology.
New York, Prentice Hall, 1954.

Rotter JB. Generalized expectancies for internal
versus external control of reinforcement. Psychology
Monograhs. 1966;80(1):1-28.

Cipolle J, Strand L, Morley P. Pharmaceutical Care
Practice: The Clinician’s Guide. New York, McGraw
Hill, 2004.

Someria SB. Factors influencing prescribing. Aus-
tralian Journal of Hospital Pharmacy. 1988;18(Suppl.):
9-16.

Roughead E. Report on the National Indicators;
Evaluating the Quality Use of Medicines Component of
Australia’s National Medicines Policy. Commonwealth
of Australia, 1999.

Dollman WB, Leblanc VT, Stevens L, O’Connor
PJ, Roughead EE, Gilbert AL. Achieving a sus-
tained reduction in benzodiazepine use through
implementation of an area-wide multi-strategic
approach. Journal of Clinical Pharmacy and Therapeu-
tics. 2005;30(5):425-32.

Farmer AP, Legare F, Turcot L, Grimshaw J, Harvey
E, McGowan JL, et al. Printed educational materials:

35

36

37

38

39

40

41

42

43

44

effects on professional practice and health care
outcomes. Cochrane Database of Systematic Reviews.
2008;3:CD004398.

Giguere A, Legare F Grimshaw J, Turcotte S,
Fiander M, Grudniewicz A, et al. Printed educational
materials: effects on professional practice and
healthcare outcomes. Cochrane Database of Systematic
Reviews. 2012;10:CD004398.

Piening S, Haaijer-Ruskamp FM, de Vries JT, van der
Elst ME, de Graeff PA, Straus SM, et al. Impact of
safety-related regulatory action on clinical practice:
a systematic review. Drug Safety. 2012;35(5):373-85.
Dusetzina SB, Higashi AS, Dorsey ER, Conti R,
Huskamp HA, Zhu S, et al. Impact of FDA drug
risk communications on health care utilization and
health behaviors: a systematic review. Medical Care.
2012;50(6):466-78.

Garg V, Raisch DW, McKoy JM, Trifilio SM, Holbrook
J, Edwards BJ, et al. Impact of United States Food
and Drug Administration’s boxed warnings on
adverse drug reactions reporting rates and risk
mitigation for multiple myeloma drugs. Expert Opin-
ion on Drug Safety. 2013;12(3):299-307.

Roughead EE, Gilbert AL, Primrose JG. Improv-
ing drug use: a case study of events which led to
changes in use of flucloxacillin in Australia. Social
Science ¢ Medicine. 1999;48(6):845-53.

Choudhry NK,
Ross-Degnan D, Normand SL, Soumerai SB. Impact

Anderson GM, Laupacis A,

of adverse events on prescribing warfarin in patients
with atrial fibrillation: matched pair analysis. British
Medical Journal. 2006;332(7534):141-5.

Flodgren G, Parmelli E, Doumit G, Gattellari M,
O’Brien MA, Grimshaw J, et al. Local opinion lead-
ers: effects on professional practice and health care
outcomes. Cochrane Database of Systematic Reviews.
2011;8:CD000125.

Colquhoun HL, Brehaut JC, Sales A, Ivers N,
Grimshaw J, Michie S, et al. A systematic review of
the use of theory in randomized controlled trials of
audit and feedback. Implementation Science. 2013;8:66.
Ivers NM, Sales A, Colquhoun H, Michie S, Foy
R, Francis JJ, et al. No more ‘business as usual’
with audit and feedback interventions: towards an
agenda for a reinvigorated intervention. Implementa-
tion Science. 2014;9:14.

Gardner B, Whittington C, McAteer J, Eccles MP,
Michie S. Using theory to synthesise evidence



References 3

45

46

from behaviour change interventions: the exam-
ple of audit and feedback. Social Science & Medicine.
2010;70(10):1618-25.

Klein LA, Ritchie JE, Nathan S, Wutzke S. An
explanatory model of peer education within a com-
plex medicines information exchange setting. Social
Science & Medicine. 2014;111:101-9.

Hrisos S, Eccles M, Johnston M, Francis J, Kaner EF,
Steen N, et al. Developing the content of two behav-
ioural interventions: using theory-based interven-
tions to promote GP management of upper respira-
tory tract infection without prescribing antibiotics
#1. BMC Health Services Research. 2008;8:11.

47

48

Roughead EE, Kalisch Ellett LM, Ramsay EN, Pratt
NL, Barratt JD, LeBlanc VT, et al. Bridging evi-
dence-practice gaps: improving use of medicines
in elderly Australian veterans. BMC Health Services
Research. 2013;13:514.

Wutzke SE, Artist MA, Kehoe LA, Fletcher M, Mack-
son JM, Weekes LM. Evaluation of a national pro-
gramme to reduce inappropriate use of antibiotics
for upper respiratory tract infections: effects on
consumer awareness, beliefs, attitudes and behav-
iour in Australia. Health Promotion International.
2007;22(1):53-64.



