
23.5 SkillBuilder: Choosing a mobile phone plan
23.5.1 Tell me
Do you have a pre-paid mobile or
do you pay a bill at the end of every
month? Do you have free calls after
8 pm and can you send as many text
messages as you want? How many
megabytes of data are you allowed
to download and is social media
included? You need to consider all
these questions and more when you
choose a mobile phone plan.

In this SkillBuilder, you will
find out what mobile phone plans
are and how you can select the one
that best suits your needs. You will
also find out how to compare the
many options offered by the various
telecommunications providers that
operate in Australia.

23.5.2 Show me
Mobile phones are usually purchased through telecommunications providers. Companies such as Telstra,
Optus and Vodafone sell phone handsets as well as contract agreements known as ‘plans’. Although some
people choose to purchase their mobile phones outright, the majority of Australian consumers sign up to
either a pre-paid or post-paid mobile phone plan. Usually included in the plan are essential mobile phone
functions such as calls, text messages, multimedia messaging, data charges and voicemail. Tailored plans
are often available that enable consumers to choose a plan that suits their specific needs. For example, as
business owners tend to make the majority of their phone calls during the day, business plans offer a lower
charge for calls made during business hours. Mobile phones can also provide portable internet access when
used as personal ‘hotspots’. Before purchasing a phone and signing up to a plan, it is important to compare
mobile phone providers and the options they offer to consumers.

23.5.3 Let me do it
Complete the following activities to practise this skill.

23.5 ACTIVITIES
1. Construct a comparison table like the one shown below. You can either use the headings provided, or you

can alter this table to suit your own search parameters. Use online information or call the company directly
to obtain the information you need. As mobile phone providers offer a huge range of products, it is best to
narrow your search before you begin this phase. A good way to do this is to choose one specific brand and
model of phone to research. There are also many different mobile phone providers in Australia, so it will be
easier if you limit your search by investigating only some of the following companies:
• Telstra
• Optus
• Vodafone
• Virgin Mobile
• Dodo
• iiNet
• Amaysim.
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There are several websites that will find information for you and even compare plans for selected mobile phone
providers.

Go to the Mobile phone providers weblinks in your Resources tab to find information on pricing of mobile
phone plans from three different telecommunications companies.

Phone
provider

Length of
contract
(months)

Calls
included

($)

Min.
monthly
charge

($)

Data
included

(MB)

Additional
data
costs

($ per MB) Flagfall

SMS
costs

(c)

MMS
costs

(c)

Telstra

Optus

Vodafone

Virgin Mobile

2. Once you have completed the summary table above, you must evaluate the costs and benefits of the
different alternatives. To do this, complete the following activities:
(a) Complete a cost–benefit analysis for each of the mobile phone plans that you researched. Use a table

like the one below to help you.

Phone provider Costs Benefits

Telstra

Optus

Vodafone

Virgin Mobile

(b) In light of your own needs as a mobile phone user, rank the providers from most suitable to least
suitable.

(c) Write a one-paragraph response that justifies your decision.

Weblinks Mobile phone providers 1

Mobile phone providers 2

Mobile phone providers 3
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