
24.8 Review
24.8.1 Key knowledge summary
24.2 Influences on the way we work• Businesses and work environments in Australia, and globally, have continued to change in response to

a number of influences.• Influences such as globalisation, technology and sustainability will continue to transform work
environments in Australia.

24.3 Occupations and skills• An industry refers to a group of businesses involved in similar or related work.• An occupation relates to the work or activities that a person performs in order to earn a living.• The five key industries of the Australian work environment are primary, secondary, tertiary, quaternary
and quinary.

24.4 Trends and changes to the workforce• Some of the major changes and trends in the workforce include:• the changing participation and role of women and men• the hours worked by employees• the availability of jobs• career length.

24.5 Employment in the future• Some predicted future changes to work include:• increasing education and skills of employees• changing attitudes to gender segregation• the decline of some industries and the growth of others• further advances in technology• the need for flexible workplaces and greater work–life balance.

24.8.2 Reflection
Complete the following to reflect on your learning.

24.8 ACTIVITIES
Revisit the inquiry question posed in the Overview:

Go to work. Go home. Get paid. Repeat. The way we work hasn’t changed at all. Has it?

1. Now that you have completed this topic, what is your view on the question? Discuss with a partner. Has
your learning in this topic changed your view? If so, how?

2. Write a paragraph in response to the inquiry question, outlining your views.
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KEY TERMS
Generation Alpha people born from 2010 onwards
Generation X people born between 1965 and 1979
Generation Y people born between 1980 and 1994
Generation Z people born between 1995 and 2009
globalisation the process of interacting with markets in other countries around the world, as part of an integrated

global economic system
human resource management the process of managing the people who work within an organisation
human resources the area of a business that manages the relationship between the employer and employees,

from acquiring to terminating staff
industry the way that different parts of the economy are grouped, for example, manufacturing, mining
intended outcomes the projected goals or objectives of a decision
outsourcing reducing costs by transferring tasks normally completed by the business to outside suppliers
primary production the production of crops, livestock or other basic materials which may then be used by other

branches of industry
quaternary industry service industries involved in the processing and transfer of information and knowledge, e.g.

IT consultants, education services
quinary industry domestic service providers, e.g. cleaning, childcare, home maintenance
secondary industries industry involved in the processing of primary resources to manufacture other goods
tertiary industry industry that involves the provision of services to others, e.g. doctors, accountants, retailers
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