
16.6 SkillBuilder: Creating a survey
16.6.1 Tell me
What is a survey?
Surveys collect primary data. A survey involves asking questions, recording and collecting responses, and
collating and interpreting the number of responses. Because your survey is taken from a relatively small
number of people in a population, it is called a sample.

Why are surveys useful?
Surveys are useful because they provide statistics for a specific topic that might not be available by any
other means. A wide range of data can be gathered in an efficient and simple way.

They are also useful for:• counting features in a given area — tourist destinations, houses with air conditioners or traffic
flows, for example• summarising people’s activities• providing a snapshot of people’s opinions, values and attitudes• testing people’s perspectives and viewpoints — how they rate a feature, for example.

A good survey:• has no more than 10 questions• ensures that each question focuses on one thing• makes almost all questions closed questions, providing choices for participants to select from• uses simple and direct language• includes questions respondents will be able to answer without needing too much time to think• ensures questions can be answered briefly• puts questions in a logical order• has questions that avoid bias• does not include questions that are of a personal nature• has data/results that can be summarised.

16.6.2 Show me
How to develop a survey
Model

FIGURE 1 A survey of
shoppers

QUESTIONNAIRE FOR SHOPPERS

1.   What suburb do you live in?

2.   How did you get to the centre?

      Taxi                Bus                          Bicycle

      Train               Car or motorcycle   Walk

3.   Did you use the car park provided by the centre?

      Yes               No

4.   How often do you shop at the centre?

      This is the first time         Once a fortnight

      Several times a week      Once a month

      Once a week                   Only very occasionally

5.   What types of goods and services will you buy today?

      Clothes                            Groceries

      Household/electrical goods    Fresh fruit and vegetables

      Financial/banking services      Light meal/refreshments

6.   Do you often shop at any other major shopping centre?

      Yes           No          If yes, which one?

7.   What attracts you to this centre?

8.   Apart from shopping, are there any other reasons for

      you coming to the centre?

      Work               Post office          Bank

      Hairdresser     Doctor                 Dentist

      Solicitor          Restaurants         Entertainment

      Other

A survey of shoppers

You will need:• a computer to set out the questions — this makes
organising the questions easier• suitable computer software.
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Procedure
To develop a survey, you must take the time to create a set of questions relevant to the topic being
investigated.

Step 1
Determine the topic that you want to gather data about, and consider why you want this data. In FIGURE 1,
the above example, the questionnaire is about shopping habits.

Step 2
Begin by listing a series of questions. Use a computer so that you can easily modify the wording.
Remember these should be closed questions, so they should include a series of answers to choose from.
Each question should have four to six responses for people to select from. Examples of these in FIGURE 1 are
questions 2 to 5.

Step 3
Try your questions with a classmate, to see whether the questions are clear and whether they elicit quick,
concise responses. If necessary, reword your questions.

Step 4
Discuss the order of questions with a classmate, and review and reorganise the order of the questions if this
seems necessary.

Step 5
Provide one or two open-ended questions to allow the respondent to have their say. These are questions for
which the respondent can answer in their own words and give more detail. Question 7 in FIGURE 1 (What
attracts you to this centre?) is considered open-ended, because a wide range of answers is possible. Word
these carefully, because you need to be able to gather the data from all the respondents.

Step 6
Make sure that you have not asked the respondents anything that is too personal, as you don’t want to
offend or embarrass people. Reword or delete any questions that you are not sure about.

Step 7
Check your survey for bias. Bias is when you have unfairly influenced the respondent to your survey.
You do not want to lead your respondent in a particular direction and thus skew your research. This is
particularly important if the survey is about opinions, values, attitudes and perspectives on issues. For
example, question 2 in FIGURE 1 would be considered biased if it asked ‘If you didn’t come by bus, what
transport did you use?’

Step 8
Review your work before asking people to complete your survey.

Step 9
When you go out into the field to ask people to respond to your survey, there are a number of guidelines to
follow.• Introduce the survey (what it is, who you are, what you are trying to find out).• Assure people that you are a student and that their responses will be used only for research

purposes and no one will be identified.• Accept that not everyone will want to talk to you.• Be sure that you are safe at all times; take no risks and always work with a partner.• Thank the respondents for their time at the end.

Video eLesson Creating a survey (eles-1764)

Interactivity Creating a survey (int-3382)
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16.6.3 Let me do it
Complete the following activities to practise this skill.

16.6 ACTIVITIES
1. (a) Design a questionnaire to discover places that students from your year level, or people in the wider

community, have visited as tourists in the past five years. To help you work out what questions to ask in
your survey, look at Activities question 2 for details of what you will need to report. Use the checklist for
creating a survey to ensure you cover all aspects of the task.

(b) Ask people in your class, year level or local area to complete your survey. When you come back to
school, tally your results and see if you can draw some conclusions. Write a paragraph on what your
survey has shown you.

2. Apply your skills to answer the following questions.
(a) From your survey responses, what percentage of people have travelled somewhere as tourists within the

past five years?
(b) What trends emerged from your survey with regard to the frequency with which people travel within

Australia compared to those who travel overseas?
(c) Is there a relationship between how far people travel and how frequently they go? Is there a relationship

between how far people travel and how long they stay?
(d) What were the main recreational activities people were involved in when they travelled to other places as

tourists?
(e) Describe the key features of your respondents’ travel patterns. For example, were there particular

continents or countries, or even regions within countries, that were more popular than others?

Checklist
I have:
• asked no more than 10 questions
• ensured that each question focuses on one thing
• made almost all questions closed questions, providing choices for participants to select from
• used simple and direct language
• included questions respondents will be able to answer without needing too much time to think
• ensured questions can be answered briefly
• put questions in a logical order
• ensured that questions avoid bias
• not included questions that are of a personal nature
• ensured that data/results can be summarised.
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