
20.11 SkillBuilder: Creating and analysing a survey
20.11.1 Tell me
What is a survey?
A survey is the process of collecting data for the purpose of analysing an issue. It consists of putting a set
of questions to a sample group of people. For example, a political party may conduct a survey to find out
whether citizens are satisfied with their policies.

How is a survey useful in Civics and Citizenship?

FIGURE 1 Survey tips
Surveys are an efficient way of collecting information from
a large number of respondents. The questions can range
widely to reveal people’s attitudes, values, opinions and
beliefs on political or legal issues.

A good survey:• has a clear written introduction• has simple questions early on• places more sensitive personal questions
towards the end• leaves enough room for all the questions
to be answered• is of reasonable length• is well presented• is clearly analysed once responses are collected.

FIGURE 1 outlines more tips on creating a good survey.

20.11.2 Show me
How to design a survey
You will need:• a sheet of lined paper• a pen• questions that you would like to investigate.

Procedure:
Step 1
Decide what you want to learn. You need to be very clear about your goals or your survey results will be
unclear.

Step 2
Decide whom you want to survey. Will your target group include both young people and adults, or just
young people? How many people will you survey? Generally, the more people you survey, the more reliable
your results will be.

Step 3
Decide what method you will use to collect the data. Consider factors such as cost, speed and whether
sensitive information is involved. Survey methods include:• personal interviews• telephone survey• mail survey• email survey• internet/intranet webpage survey.
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FIGURE 2 Personal interviews may be conducted in a variety of places, such as at shopping centres
or outside theatres. Personal interviews usually cost more to conduct than other survey methods.

Step 4
Design your survey. Start with a friendly introduction to encourage people to complete the survey. Work out
your questions. There are two main types of survey questions:• Closed questions ask the respondent to select an answer from a range of options.• Open questions allow the respondent to record their thoughts about an issue. Look at the examples

provided in the FIGURE 3 sample survey for ideas.
Try to keep your survey short and your questions simple. Make sure the layout is attractive and easy to

follow.

FIGURE 3 A sample survey form

RATING SCALE

How would you rate the performance of our courts? Please circle one response.
Excellent Good Fair Poor

AGREEMENT SCALES
How much do you agree with the following statements? Please tick one response.

Strongly agree Agree Disagree Strongly
disagree

The courts treat
everyone fairly.

Australia’s
judges are
independent.
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MULTIPLE CHOICE
Please circle one response.

Age: 12–14 15–16 17–18 over 18
Gender: Male Female

OPEN-ENDED
Why do we allow people to appeal court decisions?

Step 5
Conduct a small trial of your survey to make sure the questions are clear and achieve your goals. Make any
necessary changes.

Step 6
Conduct your survey and collate the results. These can then be analysed for patterns or anything unusual.
When you analyse the results, consider working out percentages. For example: the females aged 12–16
surveyed spend 10 per cent of their money on computer games, while the males aged 12–16 spend
25 per cent.

20.11.3 Let me do it
Complete the following activities to practise your skills.

20.11 ACTIVITIES
1. In a small group, design and conduct a survey. It is to be a paper-based survey carried out by personal

interview. Note that paper surveys should allow enough room for interviewees to write their answers.
(a) In your group, select one of the following topics for your survey:

• equality before the law
• independent judiciary
• right of appeal.

(b) Follow the steps outlined in this SkillBuilder to prepare for and conduct your survey. Read the list of tips
for survey preparation in FIGURE 1 to help ensure your survey is effective.

(c) Practise your interview skills in your group. Work out how to introduce yourself to the interviewee and
explain the purpose of the interview. Decide whether you will give the interviewees the survey and a pen
to write down their answers, or whether you will read out the questions and record the responses
yourself.

2. Analyse and present your survey results.
(a) After you have collected responses to your survey, collate the completed surveys. In your group,

complete the following tasks.
i. Graph the responses to the closed questions.
ii. Read through the responses to the open questions to get a feel for what people are saying.
iii. Categorise the comments into different groups. The categories you develop are up to you. There may

be some comments that do not fit a category.
iv. Look carefully at the comments in each category. Can you see any patterns?
v. Compare the comments in each category to your closed questions data. Can you see any patterns

here?
(b) Use a software program such as PowerPoint or Keynote to prepare a slide show of your results.
(c) Arrange a time with your teacher to present your slide show to your class. Give each class member a

copy of your survey at the start of your presentation.
3. Reflect on your skills development by answering the following questions.

(a) How did you develop questions for your survey?
(b) Was it easy to sort out the information you collected? What was easy and what was hard?
(c) What did you discover about people’s views on your topic?
(d) Can you make any conclusions about what you discovered about your topic?
(e) Did you discover any problems with your survey design? If so, what were they and how would you

improve your survey for future use?
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