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21 Identity, the media and
global connectedness

21.1 Overview

I am an Australian. What does this mean in our multicultural society and what influences our Australian
identity?

21.1.1 Introduction
FIGURE 1 Australia is characterised by
its cultural diversity.For tens of thousands of years, Australian society existed

without significant influence from the outside world. There
is evidence of Indigenous Australian communities trading
with their northern neighbours for the best part of 50 000
years. However, living in relative geographical isolation,
Australian Indigenous society developed a distinct, yet
varied culture free from external influences. This changed
with the arrival of European settlers who brought with
them their own culture and traditions. For over 200 years,
successive waves of immigration have continued to bring
new cultures, traditions and customs to Australia, creating a
complex tapestry of national identity. The impact of external influences on Australian culture and identity
has continued to grow, fuelled in many ways by the influence of popular culture and media. In this topic,
we will investigate the development of Australian identity in the context of the global community. We will
discuss how Australian identity has evolved and examine the drivers behind this evolution.

Resources

eWorkbook Customisable worksheets for this topic

Video eLesson Australia’s role in a global community (eles-2365)

LEARNING SEQUENCE
21.1 Overview
21.2 Australian democracy and global connections
21.3 Shaping Australian identity
21.4 Attitudes to diversity
21.5 Participating in civic life

21.6 SkillBuilder: Debating an issue

21.7 Thinking Big research project: Don’t stereotype me!

21.8 Review

To access a pre-test and starter questions and receive immediate, corrective feedback and sample responses
to every question, select your learnON format at www.jacplus.com.au.
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21.2 Australian democracy and global connections
21.2.1 Active citizenship
Like many countries in the world, Australia is a representative democracy. In this system, eligible voters
elect officials to make decisions on their behalf and on behalf of their communities. Australia’s various
levels of government facilitate civic life and ensure the safety, freedom and rights of individuals and
communities. In order to be active participants in this democratic society, Australian citizens are obliged
to fulfil a range of responsibilities. Chief among these is our obligation to follow the rule of law and to
demonstrate behaviours that are aligned with Australian values. Yet as members of a global community,
Australians must also be mindful of our responsibilities as global citizens. In this subtopic, we will learn
more about our responsibilities as both Australian and global citizens and consider whether it is possible to
meet both sets of duties equally.

21.2.2 Multiculturalism and pluralism
You may have heard or perhaps sung the song I am Australian many times, but have you ever stopped to
think about the lyrics? Australia is a unique country in that the vast majority of its citizens were, at some
stage during their history, immigrants. The only true Australians are Aboriginal and Torres Strait Islander
people whose ancestors have walked these lands for tens of thousands of years. So while we are ‘one’, we
are also ‘many’.

According to the 2016 census, one-third of Australians were born overseas and 49 per cent of
Australians were either born overseas or have at least one parent who was born overseas. It is this cultural
diversity that defines Australia as a multicultural society, but further, it is our acceptance of all people’s
right to maintain their individual cultural traditions, languages and faiths that defines us as a pluralist
society. In our pluralist Australian society, there is no expectation that those from minority groups need to
abandon their heritage, beliefs, customs or culture in order to be considered Australian — the situation is
quite the opposite! There is an expectation that cultural differences are respected and that everyone should
demonstrate tolerance and understanding.

Resources

Weblink I am Australian

21.2.3 Rights and responsibilities of Australian citizens
As citizens in a pluralist society, it is our responsibility to embody the values and demonstrate the
behaviours that are characteristic of pluralism. Each Australian citizen has rights and responsibilities which,
if upheld, can protect and foster pluralism within our society. According to the Australian Department of
Home Affairs the responsibilities of an Australian citizen are to:
• behave in accordance with Australia’s democratic beliefs
• respect the rights and liberties of Australia
• follow and obey the law
• vote in federal and state or territory elections, and in referendums
• defend Australia if necessary
• serve on jury duty if summoned.
FIGURE 1 outlines some of the rights, beliefs and freedoms of Australian citizens.
These are the rights and responsibilities we have as Australian citizens. However, as our country is part of

the global community, we also need to consider our role as global citizens.
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FIGURE 1 Rights, beliefs and liberties of Australian citizens, as outlined by the Department of Home
Affairs

Australians’

democratic

beliefs, rights

and liberties

 Parliamentary democracy

 The people elected  as

representatives are answerable

to the public for their decisions.

 Rule of law

 All Australians are equal in the

eyes of the law. No person or

group gets preferential treatment.

 Respect for all individuals

 We treat all Australians with

dignity and respect. We

respect others’ beliefs,

traditions and background.

 Compassion

 We always show a spirit of

‘mateship’. We come together

to help and support each

other during times of need.

 Living peacefully

 We prefer discussion, peaceful

persuasion and democracy. We

do not use violence to bring

about change.

Freedom of speech

and freedom 

of expression

You are free to say

what you want on

any subject, without

harming others.

Freedom of

association

You are free to

join any group

you wish to.

Freedom of religion

and secular

government

You are free to follow

any religion or not,

as long as you

do not break laws.

Freedoms

for 

citizens 

Equality in Australia

Our laws make sure

no one is treated

differently because

of race, gender,

disability or age.

Equality of

men and women

Men and women are

treated equally

in Australia.

(a)

(b)

682 Jacaranda Humanities Alive 9 Victorian Curriculum

UNCORRECTED PAGE PROOFS



“c21IdentityTheMediaAndGlobalConnectedness_print” — 2019/9/7 — 16:19 — page 683 — #4

21.2.4 Global citizenship
Just as our Australian citizenship comes with certain obligations, so too does our membership of the global
community. These responsibilities are listed in FIGURE 2.

FIGURE 2 What is a global citizen?

According to Oxfam International, a global citizen is someone who:
• is aware of the wider world and has a sense of their own role as a world citizen
• respects and values diversity
• has an understanding of how the world works economically, politically, socially, culturally, technologically
and environmentally

• is outraged by social injustice
• participates in and contributes to the community at a range of levels from local to global
• is willing to act to make the world a more sustainable place
• takes responsibility for their actions.

As you can see from FIGURE 2, being an active global citizen is no easy task, especially when you
consider that active global citizens also need to be active citizens of their own countries! However, to
maintain the strength and cohesion of our communities, it is important that we have an understanding of
our roles and a willingness to participate.

DISCUSS
‘Our responsibilities as Australian citizens are more important than our global citizenship responsibilities.’ Do you
agree or disagree with this statement? Why? [Ethical Capability]

21.2 EXERCISES
Civics and Citizenship skills key: CS1 Remembering and understanding CS2 Describing and explaining CS3 Examining,
analysing, interpreting CS4 Questioning and evaluating CS5 Reasoning, creating, proposing CS6 Communicating, reflecting

21.2 Exercise 1: Check your understanding
1. CS1 Define representative democracy.
2. CS1 How does pluralism differ from multiculturalism?
3. CS1 What proportion of Australians were born overseas or have a parent who was born overseas?
4. CS1 In a pluralist society, what are new migrants encouraged to do?
5. CS2 What similarities and differences are there between our responsibilities as Australian citizens and

global citizens?

21.2 Exercise 2: Apply your understanding
1. CS5 Consider the idea of Australia as a pluralist society. Provide three examples of pluralism in action

in Australia.
2. CS5 Are there any rights or responsibilities that you would remove from the list and FIGURE 1 diagrams in

section 21.2.3? Justify your response.
3. CS5 Are there any rights or responsibilities that you would add to those shown in FIGURE 1? Explain.
4. CS6 Which do you believe are more important — our responsibilities as Australian citizens or our

responsibilities as global citizens? Explain your response.
5. CS6 Provide your own definition of what it means to be a global citizen.

Try these questions in learnON for instant, corrective feedback. Go to www.jacplus.com.au.
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21.3 Shaping Australian identity
21.3.1 Our diverse sense of identity
Because ours is a pluralist society, it is difficult to define Australian identity. The identity of a pluralist
society will, by definition, be as diverse as the backgrounds of its citizens. Australian identity has evolved
over time and continues to evolve today. Our history has featured several waves of immigration which
have brought new cultures, traditions and beliefs to our shores. Each wave has contributed to the diverse
cultural identity that we see in Australia today. We see evidence of these changes in different aspects of
daily life including food, music and fashion. In this subtopic we will consider how waves of immigration
have contributed to the evolution of Australian identity.

FIGURE 1 Shaped by waves of immigration, Australia’s diverse cultural identity continues to develop.

21.3.2 The evolution of Australian identity: Indigenous Australians
Our investigation of Australian identity begins with the first Australians. One of several mistakes made by
early European settlers was the assumption that Indigenous Australian communities lacked an identifiable
culture. Since the Indigenous way of life bore little resemblance to British culture, the settlers claimed that
Aboriginal culture must not exist. This false claim lay the foundation of the British claim of terra nullius.
Yet for tens of thousands of years before European settlement, Australia had indeed been occupied by a
people with complex social structures and cultural traditions. Indigenous habitation of Australia began at
least 60 000 years ago, with the first Australians arriving via a land bridge that once connected Australia
with Papua New Guinea.

For thousands of years, Indigenous populations flourished with a culture characterised by strong
family connections and deep spiritual connection with the land. As Indigenous people spread across the
country, more than 500 nations developed with distinct geographic boundaries. Despite some cultural
and language differences that existed between these nations, they were linked by key ideological themes
including kinship and connection to country. Kinship was, and still is, a central principle of Indigenous
culture. An individual’s place within the kinship system established their relationship to others and their
responsibilities and duties to their community. This sense of civic responsibility can still be seen in
contemporary Australian culture.
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FIGURE 2 Map showing the language, tribal and nation groups of Aboriginal Australian peoples c. 1940

Source: Map Showing the Distribution of the Aboriginal Tribes of Australia, Norman B. Tindale, 1940. Users of this map should be
aware that certain words, terms or descriptions may be culturally sensitive and may be considered inappropriate today, but may
have reflected the creator’s attitude or the period in which they were written. Borders and terminology used may be contested in
contemporary contexts.

Land or ‘country’ has a special meaning in Indigenous cultures and refers to more than simply a physical
location. While natural environments and the resources they contain can be used by humans, they are also
sacred places that must be protected and preserved for the future. In this way, we can see Indigenous culture
as the origin of the close connection that many Australians have with their natural environment.

21.3.3 The evolution of Australian identity: European settlement
It could be argued that the impact of European settlement in Australia has had the biggest influence on the
evolution of Australian identity. The arrival of the First Fleet in 1788 and the subsequent development of
colonial settlements across Australia significantly altered the country’s physical and cultural landscapes.
While interactions between European settlers and Indigenous Australians may have begun peacefully,
settlers’ marginalisation of Indigenous people, combined with cultural differences and a lack of
understanding, soon led to conflict. Competition for resources, resistance against the Europeans and
the introduction of European diseases decimated Indigenous communities. By 1798, it is estimated that
Australia’s Indigenous population had been reduced by 90 per cent. Not only did these interactions have
a horrific impact at the time, but they have continued to influence Indigenous communities, leaving a legacy
of disadvantage and marginalisation. Unfortunately, we still see aspects of this disadvantage in Indigenous
communities today, as detailed in TABLE 1; measurements of wellbeing for Indigenous Australians are lower
than that of non-Indigenous Australians in all indicators listed.
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TABLE 1 Differences in wellbeing statistics for Indigenous and non-Indigenous Australians (2016)

Wellbeing indicator Indigenous Australians Non-Indigenous Australians

Male life expectancy 71.6 years 80.2 years

Female life expectancy 75.6 years 83.4 years

High school completion rate 62% 86%

Employment to population rate (15–64-year-olds) 48% 75%

Median weekly income $542 $852

It is important to remember the negative impacts that European settlement had on Indigenous
communities. We also need to consider the other ways in which this period of Australian history influenced
the evolution of our national identity. British colonisation of Australia left our country with significant links
to Britain, particularly in regard to aspects of popular culture. British sport, literature, music, customs and
traditions were all very much a part of Australian life. In fact, it was our connection to Britain, as a member
of its empire, which directly led to Australia’s involvement in World War I.

21.3.4 The evolution of Australian identity: The bonds of war
Over 400 000 Australians enlisted in the First Australian Imperial Force (AIF) during World War I, with
60 000 losing their lives. The horrors of war left many soldiers with physical and psychological scars. Some
soldiers found it difficult to return to their previous jobs and lives and it took the entire country time to
recover as a nation. Amidst the hardship of war, however, came one of the most frequently discussed parts
of Australia’s cultural identity – the concept of mateship.

FIGURE 3 The experience of Australian soldiers at Gallipoli during World
War I has long been associated with the concept of Australian mateship.
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The word mateship is commonly associated with Australian ‘diggers’ who fought in World War I, and
more specifically, at Gallipoli. The word itself conjures images of soldiers risking their own lives to help
injured comrades. However, the concept of mateship and even the use of the word ‘mate’ in Australia
originated a long time before World War I. The word mate has its origins in the Germanic word gemate,
which refers to people ‘eating at the same table’. ‘Mate’ was also used frequently in a naval context
and more broadly in colonial Australia as well. The concept of mateship in Australian culture gained
prominence in the early twentieth century through the works of poets such as Henry Lawson. The romantic
view of mateship was further enshrined in Australian culture through stories of war and resilience.

Australia’s involvement in World War II also had significant cultural impacts. This marked the beginning
of a close relationship between Australia and the United States of America. To strengthen its position in the
Pacific, the US established naval bases in Queensland. At the height of this operation, more than 150 000
US soldiers were based in Australia. Their presence began to influence trends in fashion, music, technology
and other customs. By the end of 1944, nearly two-thirds of Australian imports were sent from the US.
Soon, it was America, rather than Britain, that would have the strongest influence on Australian culture and
identity.

The cultural impacts of war on Australian identity are also evident in the waves of migration that have
been precipitated by various twentieth-century conflicts. For a significant part of the twentieth century,
immigration to Australia was closely restricted by the now controversial Immigration Restriction Act (1901)
or, as it was widely known, the White Australia Policy. Under this policy, it was extremely difficult for
immigrants from non-European countries to settle in Australia. The policy was relaxed after World War II
and finally abolished in 1973 under the Whitlam Government. TABLE 2 summarises the relationship between
global conflicts and immigration patterns.

TABLE 2 Flows of migrants to Australia associated with world conflicts

Conflict Origin of migrants

World War II Europe

Vietnam War Vietnam, Cambodia

Cold War USSR: Russia, Ukraine, Baltic states

Various African civil conflicts South Africa, Sudan, Somalia

21.3.5 Influences in the twenty-first century
Australian identity has also been influenced by global events that have occurred in the early part of the
twenty-first century. The impacts of the horrific terror attacks committed in the US on 11 September 2001
were felt across the world, including in Australia. Not only were strict and controversial anti-terror laws
introduced by the federal government, but an underlying feeling of fear began to seep into Australian
society. The 2002 Bali bombings, in which 88 Australians were killed, and the 2014 Lindt Café siege in
Sydney, in which two hostages and the lone gunman were killed, also contributed to the development of a
tense social climate. Times of crisis caused by these events are difficult for governments and communities
to manage. While the safety of Australian citizens is paramount, we must also ensure that such events do
not inflame racial tensions or lead to xenophobia.

The Lindt Café siege was carried out by a man who claimed allegiance to a terrorist organisation with
Islamic links. In the aftermath of this event, many Australians took to Twitter to combat rising anti-
Islamic sentiment. Using the hashtag #illridewithyou, users offered to accompany any Muslim person who
might feel threatened while taking public transport. Over 150 000 tweets were posted with this hashtag,
symbolising solidarity between Muslim and non-Muslim Australians. This example also provides an
example of the positive societal role that social media can play when used in such a manner.
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DISCUSS
In a land characterised by diversity, is it possible to devise a universal concept of what it is to be Australian?

[Intercultural Capability]

21.3.6 Social media and Australian identity

FIGURE 4 The #MeToo
movement was a worldwide
phenomenon calling out male
sexual harassment and assault of
women.

The rapid development of technology, especially information
communication technology and social media platforms, has also
had a significant impact on Australian identity and on democracy
within Australia. Many of these impacts have been positive, and
have provided a voice to marginalised groups of society and raised
awareness of social, political and environmental issues.

The use of hashtags on Twitter to group similar posts together
is one example of how an issue or event can gather traction across
Australia and the world. In 2018, half of the top ten Australian
Twitter hashtags referred to social or political issues, including the
top ranked hashtag, #AusPol. Other issues included the political
instability of the federal government, referenced by #LibSpill (ranked
number 4); the ever-present concerns of global environmental issues
such as #climatechange (number 6); the controversy caused by the
government’s refugee policy referenced by #Nauru (number 8);
and #MeToo — the global call to arms for women’s rights (number
9). Unregulated use of social media, however, can also allow the
dissemination of misinformation and false representations of cultural
groups. We will investigate the impacts of the misuse of media – both
social media and its traditional forms – in the next subtopic.

21.3 EXERCISES
Civics and Citizenship skills key: CS1 Remembering and understanding CS2 Describing and explaining CS3 Examining,
analysing, interpreting CS4 Questioning and evaluating CS5 Reasoning, creating, proposing CS6 Communicating, reflecting

21.3 Exercise 1: Check your understanding
1. CS1 For how long have humans lived in Australia?
2. CS1 What are two of the central themes of Indigenous Australian culture?
3. CS2 Describe the three ways in which European settlement led to the death of so many Indigenous

Australians.
4. CS2 Explain the connection between Australia’s involvement in global conflicts and changing cultural

influences.
5. CS2 How has social cohesion been threatened by events in the twenty-first century?

21.3 Exercise 2: Apply your understanding
1. CS2 Why is it difficult for a pluralist society such as Australia to have a singular national identity?
2. CS5 Aboriginal culture has a strong connection to natural environments. Explain how this connection can be

seen in Australian culture today.
3. CS5 Refer to TABLE 1.

(a) Which of the statistics listed do you believe is the most concerning? Why?
(b) Suggest one strategy that could be used to address the issue you identified in part (a).

4. CS5 What evidence of British cultural influence still exists in Australia today?
5. CS6 Social media is a divisive influence on Australian society and should be banned immediately. Do you

agree or disagree with this statement? Explain your response.

Try these questions in learnON for instant, corrective feedback. Go to www.jacplus.com.au.
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21.4 Attitudes to diversity
21.4.1 Influences on opinions
Consider how you form opinions about music. Maybe you’ll hear a song you like on the radio, or maybe
a friend will play you a song that they’ve heard before, or perhaps you simply grew up listening to the
music in your parents’ collection. All these factors influence your taste in music, your musical opinion.
Now consider how you form opinions about different groups in Australian society. Are you influenced
by what you hear and read, by what your friends tell you, or by the way in which you have been raised?
It is natural for your opinions to be influenced by all of these factors. What you read, hear and watch is
largely determined by the media you consume, whether it is traditional forms of media such as newspapers,
radio and television, or modern media such as the internet and social media platforms. In this subtopic, we
will investigate how different social groups can be represented in the Australian media and how this can
influence social cohesion.

21.4.2 The representation of social groups in Australian media
Stereotypes exist due to the way social groups are represented in the media. Our perceptions of these
groups are heavily influenced by what we watch on television and read in newspapers and on social media.
So influential are these sources of information that they can often override our existing knowledge of social
groups. We can see the influence of stereotypes in the results of the following two studies.

A 2018 Deakin University report found that over a third of news stories about minority communities
portrayed them in a negative light. Another study investigated the ways in which elderly people are
represented by the Australian media. The results of this survey are shown in the FIGURE 1 graphic. Words
that appeared more frequently appear larger in this image. These two studies remind us that we need to
think critically about the way that social groups are represented in the Australian media and consider the
impacts these representations can have.

FIGURE 1 Perceptions of how older people are portrayed in the media

Stereotypes can have a significant impact in societies regardless of the way they are created or
perpetuated. Most stereotypes have negative connotations and are based on only a small part of a social
group’s true identity. By accepting a stereotype, we limit ourselves in developing a true understanding of
different cultures. We exaggerate cultural and religious differences and forget the similarities we may share.
In this way, stereotypes can undermine cohesion in Australian society.
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21.4.3 CASE STUDY: The crisis that wasn’t — African gang violence
in Melbourne
The issue of African gang violence gained prominence in the media after a confrontation between groups
of African youths at Melbourne’s Moomba festival in 2016. Some of the 37 youths arrested at this brawl
were linked to a gang known as ‘Apex’. Although this gang included people from a range of nationalities,
the name Apex quickly became synonymous with African gang violence. Over the following months,
multiple media outlets — particularly newspapers and talk-back radio stations — began to focus on the
issue. Headlines such as ‘The New Menace’, ‘Apex — Out of Control’ and ‘No wonder we don’t feel
safe’ were seen across Melbourne newspapers and current affairs shows. The issue also became politicised
when state and federal politicians began commenting on the so-called crisis. Malcolm Turnbull, then prime
minister, called African gang violence in Melbourne ‘… a real concern’ and former Home Affairs Minister,
Peter Dutton, claimed that Victorians were ‘… scared to go out to restaurants’. The reality of the situation
was far from the crisis portrayed by some media outlets. Further, the nationality and cultural background
of perpetrators of crimes seemed only to be mentioned by the media when African youths were involved.
County Court Chief Judge Peter Kidd highlighted this issue, stating that ‘… the media chose to report on
those issues [related to African violence]… creating a false impression’.

A closer look at the crime data reveals a lack of statistical evidence for many of the claims made by
media outlets. Between April 2017 and March 2018, 73.5 per cent of the unique offender population (those
people alleged to have committed crimes) were born in Australia and New Zealand. People born in Sudan
accounted for only 1.1 percent. Due to the
small population size of the Sudanese
community, offenders appear over-
represented in this crime data. It was this
fact that some media outlets chose to
ignore in their reporting.

FIGURE 2 Crimes committed in Victoria by country of birth
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The African gang violence issue is
one example of how social groups can
be misrepresented in the media. The
misrepresentation of this issue inflamed
some xenophobic attitudes towards people
of African descent and decreased social
cohesion in communities in Melbourne
and other major Australian cities. This
is an important reminder of the need
to think critically when we consume
information from all forms of media,
especially when this information relates
to the representation of cultural groups.

21.4 EXERCISES
Civics and Citizenship skills key: CS1 Remembering and understanding CS2 Describing and explaining CS3 Examining,
analysing, interpreting CS4 Questioning and evaluating CS5 Reasoning, creating, proposing CS6 Communicating, reflecting

21.4 Exercise 1: Check your understanding
1. CS1 How are stereotypes created?
2. CS2 How can stereotypes undermine social cohesion in Australia?
3. CS1 What is the main danger of accepting a stereotype?
4. CS2 Explain how the African gang issue began.
5. CS1 People from which background committed the most crimes between April 2017 and March 2018?
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21.4 Exercise 2: Apply your understanding
1. CS6 Do you believe stereotypes can be useful in any way? Explain your view.
2. CS2 Why did politicians become involved in the African gang issue?
3. CS5 The real crime statistics regarding African gang violence were readily available; why do you think some

media outlets chose not to publish this data?
4. CS6 Explain how we can combat negative stereotypes when they appear in the media.
5. CS6 Imagine you were a newspaper reporter asked to write an article about the African gang crisis.

(a) How would you have approached this article?
(b) What sources would you have used in your research?

Try these questions in learnON for instant, corrective feedback. Go to www.jacplus.com.au.

21.5 Participating in civic life
21.5.1 Making a contribution

FIGURE 1 There are many ways to make
a positive contribution to civic life.

A cohesive society requires citizens to embody a country’s
values and fulfil their responsibilities as active members of
that society. As well as fulfilling their official responsibilities,
members of a community can also foster social cohesion by
being active participants in civic life. Such participation can
be simple and seemingly inconsequential activities such as
being courteous and polite members of society. Stopping in
the street to help someone who has dropped a bag or pulling
over to help someone fix a flat tyre are both examples of
positively contributing to civic life, albeit on an individual
scale. Citizens and members of a community can also make
such contributions on a larger scale. In this subtopic we will
investigate some of the ways in which people contribute to
civic life, and by doing so, increase social cohesion.

21.5.2 CASE STUDY: Working for the common good
Many people go beyond their basic civic responsibilities and dedicate significant time and effort to working
for the common good. The concept of the common good refers to an outcome that benefits an entire society
or community. One example of someone who works to achieve a goal that is for the common good is a
social entrepreneur — someone who identifies a particular issue and develops a product or service designed
to address a perceived need in that area. Anna Donaldson is one such social entrepreneur, whose not-for-
profit enterprise, Lively, aims to provide training and employment opportunities for young people, while
addressing the issue of social isolation among older Australians. The interview below explains Anna’s
motivation and her work.

AN INTERVIEW WITH SOCIAL ENTREPRENEUR, ANNA DONALDSON
Interviewer: When and why did you start Lively?
Anna: I started Lively shortly after finishing my Arts degree at university. While I was at uni I had been
volunteering as a life-story writer for elderly people, and I was introduced to an older lady who was very isolated
and alone. It really opened my eyes to how many older people live out the last years of their lives in loneliness,
and it struck me that something had to be done about it. Meanwhile, I was growing increasingly concerned about
youth unemployment and the lack of work opportunities available for young people. One day I had a light-bulb
moment over breakfast and saw an opportunity to bring the two problems together into one solution. From there,
I just had to make Lively happen!
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FIGURE 2 Anna Donaldson (left) created
Lively to address social isolation, youth
unemployment and to foster connections
between younger and older Australians.

Interviewer: Why did you choose a not-for-profit structure?
Anna: The main difference between a for-profit and
not-for-profit organisation is ownership. In a for-profit
company, individuals own the business (or a part thereof),
and the profits the business makes go directly to them. In
a not-for-profit company, no individuals own the business,
and if the business makes a profit then all that profit goes
straight back into growing the business instead of being
distributed to owners. I didn’t start Lively to make money
for myself – I started it to make a positive difference in the
community. And to be a for-profit business would have
probably meant that many older people who needed our
help would not have been able to afford it. So I chose a
not-for-profit structure, which has enabled us to access
grants and other types of funding to start up and grow
the business, while keeping the services as affordable as
possible for people who need help.
Interviewer: What have been the most satisfying and the
most challenging aspects of establishing and running your business?
Anna: The most satisfying aspect has been seeing the positive difference that Lively has made in the lives of
so many young and older people, and knowing that I and our team are ultimately responsible for that. It’s also
incredibly satisfying to see something that started out as nothing more than an idea in your mind grow into
fruition – there’s great personal pride that comes with that, and a real sense of achievement. But it’s definitely
very challenging too! As an entrepreneur you are often out of your comfort zone, learning on the go and working
incredibly hard for what can sometimes seem like very little payoff or progress in the early days. Starting a
business takes time, and it can feel very slow to begin with. Keeping on going through all the ups and downs is
definitely one of the biggest challenges, but it’s well worth it if you do!

21.5.3 Fostering interfaith understanding and social justice
Not-for-profit organisations (NFPs) such as Lively, detailed in the section 21.5.2 case study, are an example
of organisations that work for the common good. As the name suggests, these organisations are not
motivated by financial gain. Instead, NFPs set out to achieve goals that are usually focused on social,
environmental or political issues.

FIGURE 3 Stand Up teaches English classes as
part of its refugee support programs.

Another example is Stand Up, a small NFP that
operates mainly in Melbourne and Sydney, working to
foster interfaith understanding and social justice. With
a focus on social justice and care for Indigenous and
refugee communities, Stand Up seeks to foster stronger
relationships between and within different parts of
Australian society. Stand Up aims to facilitate social
cohesion through education programs and leadership
workshops, both for affected communities and for
school students. By educating both groups of people,
Stand Up hopes to increase understanding and foster
more positive social relationships. What makes Stand
Up unique is that it is staffed almost entirely by people
from the Jewish community and it runs its program
primarily in Jewish schools. In this way, Stand Up
addresses issues of social justice at the same time as
it attempts to foster stronger interfaith bonds in the
community.
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21.5.4 The role of NGOs
Non-government organisations (NGOs) are another important group that works towards goals based on
the common good. Australian NGOs must be accredited by the Department of Foreign Affairs and Trade
to receive government grants and support. The majority of Australian NGOs are classified as operational
NGOs. This means that they actively plan and implement projects on a local, national or global scale.
One such operational NGO is the Fred Hollows Foundation (FHF). The founder of this organisation,
Dr Fred Hollows, dedicated his life to combating treatable eye disease and blindness in Australian
Indigenous communities. From humble beginnings in which Dr Hollows performed most of the surgeries
himself, the foundation is now active in many countries across Asia, Africa and the Middle East. Although
the FHF employs doctors and other medical professionals, regular Australians can also contribute to
its programs through volunteer work and donations. In this way, NGOs such as the FHF provide an
opportunity for all members of Australian society to contribute to their community either directly or
indirectly.

21.5 EXERCISES
Civics and Citizenship skills key: CS1 Remembering and understanding CS2 Describing and explaining CS3 Examining,
analysing, interpreting CS4 Questioning and evaluating CS5 Reasoning, creating, proposing CS6 Communicating, reflecting

21.5 Exercise 1: Check your understanding
1. CS1 Provide three examples of how someone can be an active participant in civic life.
2. CS2 Describe the concept of the common good.
3. CS3 What is the goal of Lively and how does this goal relate to the common good?
4. CS2 What does an operational non-government organisation do?
5. CS2 Explain how people can contribute to the operation of a non-government organisation?

21.5 Exercise 2: Apply your understanding
1. CS2 Why is it important for members of a community to contribute to civic life?
2. CS6 Why would a largely Jewish organisation be interested in helping new immigrants from Africa?
3. CS2 How can non-government organisations in Australia receive funding?
4. CS6 If you were to start a new non-government organisation, what would you focus on and what kinds of

projects would you implement?
5. CS6 ‘The work completed by small-scale not-for-profits is not as important as that completed by

multinational non-government organisations.’ To what extent do you agree with this statement? Explain
your view.

Try these questions in learnON for instant, corrective feedback. Go to www.jacplus.com.au.

21.6 SkillBuilder: Debating an issue

What is a debate?
Debating turns arguing into a sport, complete with set positions, rules and a
points system. In a regular debate, two teams of three debaters argue opposing
sides of an issue. This issue is presented as a statement that can be researched,
analysed and then debated. For example: ‘Stereotypes decrease social cohesion.’
After hearing all six speakers, judges decide which side spoke the best and
presented the most convincing arguments.

Select your learnON format to access:
• an explanation of the skill (Tell me)
• a step-by-step process to develop the skill (Show me)
• an activity to allow you to practise the skill (Let me do it).
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21.7 Thinking Big research project:
Don’t stereotype me!

SCENARIO
The presence of stereotypes in a community can have negative
impacts on social cohesion. By misrepresenting cultural or
social groups, stereotypes can inflame cultural and social
tensions and divide communities. Your task is to develop
an advertising campaign that seeks to address the negative
implications of stereotyping within Australian society.

Select your learnON format to access:
• the full project scenario
• details of the project task
• resources to guide your project work
• an assessment rubric.

Resources

ProjectsPLUS Thinking Big research project: Don’t stereotype me! (pro-0199)

21.8 Review

21.8.1 Key knowledge summary
Use this dot point summary to review the content covered in this topic.

21.8.2 Reflection
Reflect on your learning using the activities and resources provided.

Resources

eWorkbook Reflection (doc-31736)

Crossword (doc-31737)

Interactivity Identity, the media and global connectedness crossword (int-7655)

KEY TERMS
common good something that is in the interests or to the benefit of everyone
digger an Australian or New Zealand soldier, particularly used with reference to those who served in World War I
Islamic relating to the Muslim religion, Islam
kinship a multi-faceted social system that prescribes Indigenous peoples’ responsibilities to others and the land
multicultural describes a society in which the cultures and traditions of many different groups coexist and are
encouraged
non-government organisation (NGO) a group or business that is organised to serve a particular social purpose
at local, national or international level, and operates independently of government
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not-for-profit organisation a group or business that puts any profit towards its social purpose rather than
returning profits to owners
pluralist describes a society that accepts all people’s right to maintain their individual cultural traditions,
languages and faiths
stereotype widely held but oversimplified idea of a type of person or thing
terra nullius (‘land belonging to no-one’) in Australia, the legal idea that since no-one was ‘using’ the land when
the first Europeans arrived, it could be claimed by the British Crown
xenophobia extreme fear, distrust or hatred of foreigners
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