
25.8 Review
25.8.1 Key knowledge summary
25.2 Australian workplace participants• Participants in the Australian workplace include employers and their employees, governments and

independent organisations such as trade unions.• People can be employed on a casual, seasonal, part-time or full-time basis.• Employers have a range of responsibilities in relation to their employees and the workplace
environment.• A number of government organisations, such as the Fair Work Commission, hold employers to their
responsibilities.• Trade unions represent workers in a common industry in their quest for better pay, safer working
conditions and increased job security.• Governments set and enforce employment standards, and create and sustain employment through
various infrastructure projects and training programs.

25.3 Changing roles of employees• Modern workplaces are dynamic and ever-changing environments.• Technological developments facilitate and encourage the fluidity of modern workplaces.• Technology allows employees to work from multiple locations and with more flexible working
conditions, but it also means they may be expected to be more readily contactable and responsive at all
hours of the day.• An employee’s primary objective is to help their employer’s business succeed, but their specific duties
are outlined in their position description and/or employment contract.• The global economy has created increased competition, which can place businesses at risk and lead to
staff retrenchments.• Rising job insecurity can lead to employees feeling increasingly pressured to work harder and longer
to provide their worth to employers.• An employee who develops their own ideas for the financial benefit of their employer is known as an
intrapreneur.• The global workplace presents opportunities for employees to work in other locations around the
globe, experiencing new places and cultures.

25.4 Employer responsibilities• Employers are obliged to provide safe working conditions.• Workplace Health and Safety law covers the various responsibilities of employers.• The National Employment Standards (NES) outline ten fundamental entitlements of all Australian
workers.• Employers have taxation and superannuation responsibilities in respect of all employees.

25.5 Government responsibilities• Various acts of Parliament (at both state and federal level) protect workers and facilitate effective
workplaces.• By stimulating economic growth, the government helps maintain employment levels.• Government must also develop and implement policies to ensure ongoing workforce capacity to power
the economy.• Government also plays a major role in the negotiation of workplace agreements with various
professions.
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25.8.2 Reflection
Complete the following to reflect on your learning.

25.8 ACTIVITIES
Revisit the inquiry question posed in the Overview:<content to come>
1. Now that you have completed this topic, what is your view on the question? Discuss with a partner. Has

your learning in this topic changed your view? If so, how?
2. Write a paragraph in response to the inquiry question outlining your views.

eWorkbook Reflection (doc-xxxxx)

Crossword (doc-xxxxx)

Interactivity Participants in the changing work environment crossword (int-5561)

KEY TERMS
chief executive officer (CEO) the most senior position in an organisation
competitive advantage occurs when a business is able to produce and sell goods or services better than its
competitors
duty of care the legal obligation of employers for the health and wellbeing of their employees
gross domestic product (GDP) the total value of all goods and services produced in a country in a given period
of time (usually a year)
industrial action official protest activities (such as strikes and go-slows) undertaken by members of trade unions,
usually with the aim of improving or protecting the working conditions of their members
multinational company an organisation with interests and offices in several countries
position description a document that explains the duties and responsibilities of an employee
retrench to remove a person from their job, usually because of the employer’s cost cutting or difficult economic
circumstances
superannuation a retirement fund mandated by the government
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