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OPTION

10 Travel

10.1 Overview
Numerous videos and interactivities are available just where you need them, at the point of learning, in
your digital formats, learnON and eBookPLUS at www.jacplus.com.au.

10.1.1 Introduction
The time has come to plan for the annual family holiday. Everyone suggests where they would like to go
and what they would like to see and do. The family’s excitement levels rise quickly. The overall aim of the
holiday is to tick all the boxes — famous sites and sights, a bit of culture here and some sport there, and
maybe the occasional adventure tossed in for good measure.

Planning a trip has never been easier. The rise of internet options now means access to information
for would-be travellers can be provided in a click or a swipe of your mobile phone, tablet or even your
computer. Online holiday ‘shopping’ enables consumers to access information to assist with decisions
ranging from choice of accommodation to transport options, and to help with official documentary
requirements and other useful advice for a host of destinations.

If it’s an overseas trip that the family decide on, a host of government websites can be considered that
provide help with official documents, including passports and visa requirements, ‘no-go’ areas and travel
insurance. Once a decision has been made in terms of the location to visit, the next step is to develop the
itinerary. A range of travel specialists offer assistance in the development of an itinerary or, for the more
adventurous family, a do-it-yourself option.

Some say preparing for a trip is as enjoyable as the trip itself, so what’s holding you back?

CONTENT FOCUS
On completion of this topic, you will have:

• learned how to plan for travel and solve problems encountered when travelling
• explored the considerations that need to be made when planning for travel
• identified what data to gather when developing a travel itinerary and budget.
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10.2 The nature of tourism
10.2.1 What is tourism?
The United Nations World Tourism Organization defines tourism as the temporary movement of people
away from the places where they normally work and live. This movement can be for business, leisure or
cultural purposes (see the following figure), for a stay of more than 24 hours but less than one year.

Purpose of people’s travel, 2017

Visiting friends

and relatives, health,

religion, other

27%

Leisure, recreation

and holidays 53%

Not specified 6%

Business and

professional 14%

10.2.2 Different types of tourists
People travelling for leisure have different interests, reasons for travel and preferred ways of approaching
the travel experience. (Different types of tourists are not mentioned explicitly in the Commerce Years 7–10
Syllabus but are useful in our study of travel and tourism.) The following figure identifies some of the key
characteristics of different types of tourists, and how they like to travel.

Different types of tourists and their characteristics

Organised mass tourist Individual mass tourist The explorer The drifter

• Least adventurous
• Purchases a package

with a fixed itinerary
• Does not venture from

the hotel complex alone
• Keeps separate from

the local community
• Makes few decisions

about the holiday

• Similar to the organised
mass tourist and
generally purchases a
package for some of
their travel

• Maintains some control
over their itinerary

• Uses accommodation
as a base and may take
side tours or hire a car

• Arranges their own trip
• May go off the beaten

track but still wants
comfortable
accommodation

• Is motivated to
associate with local
communities

• May try to speak the
local language

• Identifies with local
community and may live
and work within it

• Shuns contact with
tourists and tourist
hotspots

• Takes risks seeking out
new experiences,
cultures and places
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The following map highlights the location of some popular tourist destinations.

Types of tourist destinations
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10.2.3 Different forms of tourism
The following table outlines different forms of tourism.

Type Description

Recreational tourism This is the most common form of tourism, where people spend their time relaxing on
beach holidays or camping, or perhaps enjoying the thrills and adventures of theme
parks.

Mass tourism A recently new phenomenon that involves large numbers of people visiting one location
throughout the year, resulting in it struggling to have the capacity to deal with the influx
of tourists. It is most obviously seen in a city like Venice, Italy. Although being home to
just 55 000 people, the city has to deal with 20 million tourists visiting each year, many
arriving on mega cruise ships.

Cultural tourism This involves visiting destinations because of historical and/or cultural values, with the
site perhaps celebrating a festival or ceremony as a means of better understanding its
cultural significance. Visits may also include commemorating the historical significance
of particular events.

Sports tourism The sporting significance of annual events such as tennis or golf tournaments make
some cities popular holiday options. The Olympic Games or football World Cups have
similarly become major sporting celebrations, attracting millions of visitors to the host
cities and countries.

(continued)
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(continued)

Type Description

Religious tourism People may travel to certain regions and cities as part of a religious pilgrimage to trace
the origins of their beliefs.

Health tourism People looking for different approaches to improving personal health and wellbeing,
including having medical procedures such as dental work undertaken, may travel to
specific destinations.

Adventure tourism This attracts people wanting to challenge themselves and achieve the ultimate
adrenaline rush — by, for example, mountaineering or zip-lining through forest
canopies.

Business tourism This involves men and women attending conferences, seminars or trade fairs related to
their respective profession.

Culinary tourism People may travel to well-known food regions such as Japan to engage in cooking
schools or classes operated by local chefs using regional produce.

Voluntourism This is a growing area of the international tourist market, especially among 19 to 30
year olds. A voluntourist spends part or all of their time overseas doing community or
environmental work.

An example of cultural tourism is Australians and New Zealanders visiting Gallipoli, Turkey, on Anzac
Day, whereas an example of religious tourism may be Catholic people travelling to the Holy Land to better
understand the path that Jesus took or Muslims travelling to Mecca as required in the Koran. Voluntourism
can mean spending time in unusual locations such as Ghana, Ethiopia, Brazil and Sri Lanka. Voluntourism
is also available within Australia — in South Australia, for example, at Echidna Care Inc., volunteer tourists
can help with research and management of the reserve.

Aboriginal cultural tourism
The Tourism Australia website offers information
to travellers interested in having an authentic
first nation experience in the land ‘down under’.
According to the website, ‘The world’s oldest
living culture delivers a diversity of experiences
that create truly memorable Australian journeys.’

Opportunities to experience Indigenous culture,
often with the benefit of being led by Aboriginal
guides keen to share their rich heritage and give
people a deeper understanding of Australia, are
readily available.

The range of Aboriginal natural and cultural
experiences includes:
• visiting distinctive landscapes and waterways with unique flora and fauna
• identifying bush tucker and possibly traditional hunting sites
• exploring ancient rock art sites that give insight into the Dreamtime
• engaging in immersive journeys on country and learning firsthand about the strong spiritual connection

between Australia’s first people and the land
• walking tours, and museum and gallery visits
• staying in traditional accommodation in remote areas.

Ecotourism
Ecotourism involves all nature-based forms of tourism that support an appreciation of nature and the
traditional cultures that live within them. The aim is to manage tourism in a sustainable way. This might
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be through educational programs related to the environment or cultural heritage, or through controlling the
types and locations of tourist activities or the number of tourists visiting an area.

Ecotourism differs from traditional tourism in two main ways:
1. It recognises that many tourists do wish to learn about natural environments (such as reefs, rainforests

and deserts) and the cultural environment (indigenous communities).
2. It aims to limit the impact of tourist facilities and visitors on the environment.
Ecotourism is often characterised by:
• small-group tours
• being locally owned and operated
• involving activities that have minimal impacts on the natural environment
• bringing income to local communities through alternative employment and income opportunities
• increasing the overall awareness towards the conservation of natural and cultural environments.
In Australia, with its unique natural beauty, both local and international tourists are motivated to

experience high-quality ecotourism experiences, often in World Heritage areas. A famous example of
wildlife-based ecotourism is Monkey Mia in Western Australia. Here, the wild dolphins come into shore
and tourists are able to feed, swim with and touch them. The following figure shows some of the regulations
in place to manage this experience for the mutual benefit of tourists and the marine wildlife.

Regulations for contact with dolphins

50 metres

150 metres

Licensed boats must

stay 200 metres apart.

Unlicensed tour boats

(including jet skis) must 

not approach within

150 metres.

Licensed boats may

approach to within

50 metres.

Swimmers must hold onto

ropes attached to the boat.

Limit of 10 swimmers, for a

total of 20 minutes.

No boats may

approach head-on.

10.2.4 Contribution of tourism
Tourism, including all the types identified in the previous section, is one of the world’s largest industries.
The different forms of tourism addressed previously make a substantial contribution to world economies.
One in ten jobs worldwide is linked either directly or indirectly to the tourism industry. In 2017 tourists
added US$7 trillion (approximately AU$10.18 trillion) to the global economy.

More than 1 billion international tourist visits occur across the world each year. This has grown from
25 million visits in 1950, 166 million in 1970, and 435 million in 1990. By 2030, this number is expected
to grow to almost 1.8 billion, as shown in the following figure.
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Worldwide international tourists arrivals, 1950–2030

Source: © Highlights 2017 - World Tourism Organization (UNWTO), July 2017

Globally, about 10 per cent of gross domestic product (GDP) is directly linked to the tourism industry;
for an increasing number of developing countries, it is the primary source of income. Even when global
economies are experiencing a downturn, people still travel. After natural disasters, many countries rely on
the return of the tourist dollar to help stimulate their economies.

Impact of global tourism

Source: © Highlights 2017 - World Tourism Organization (UNWTO), July 2017
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Recent indications are that tourism employs nearly 1 million people in Australia, which makes up
approximately 8 per cent of the workforce. The international tourism sector accounts for 1 per cent of
Australia’s national income ($11 billion) and has shown substantial growth since the beginning of the
century. In this time, the composition of inbound tourists has also changed, with the number of people from
India and China increasing significantly. Most tourists to Australia come for education, business and leisure,
which is also consistent with global trends (see the figure at the start of this subtopic).

Resources

Weblink Ecotourism Australia

10.2 Activity: Research and communication
1. What type of tourist are you? Make a sketch of yourself, similar to the one shown in the figure. Annotate

your cartoon to describe yourself as a tourist, using information in section 10.2.2 to help you. Include
information about your ideal holiday and explain why you appear as you do in your cartoon.

2. Divide a piece of paper into quarters and, using travel brochures or images printed from the internet, create
a collage so that each quarter illustrates one of the following types of tourism: recreational, cultural, sports
and religious.

3. Use the internet to research an ecotourism destination, and discuss the positive contributions on the local
community.

10.2 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go to
your learnON title at www.jacplus.com.au.

1. What is tourism?
2. What are the two most common reasons for people’s travel?
3. Describe the key characteristics of two different types of tourists.

Fully worked solutions and sample responses are available in your digital formats.
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10.3 Planning a trip
10.3.1 Choosing a travel destination
Many different information sources are available to assist travellers select travel destinations. These
include pamphlets, brochures, travel guide books (such as the Lonely Planet and Frommer’s titles), travel
agents, fellow tourists (this is a particularly important resource for backpackers) and travel programs on
television. As you browse the internet, you may also find sources of inspiration and good tips on travel
blogs, Instagram, Facebook and from reading comments on sites such as TripAdvisor — or even just from
searching ‘top destinations’.

When identifying an appropriate travel destination, people need to take into account factors such as the
following:
• the weather
• their finances
• government travel advice
• special events such as sporting fixtures or religious holidays
• the type of holiday they are seeking.

Sources of travel information

INTERNET

NATIONAL EMBASSIES

FAMILY AND FRIENDS

OTHER TRAVELLERS

NEWS

OFFERS/DEALS

INFORMATION CENTRES

TRAVEL AGENTS

ASSOCIATIONS

MAGAZINES AND OTHER MEDIA

REFERENCE BOOKS

COMFACT
France is the single most popular destination for tourists. It attracts over 89.4 million people each year. This
represents nearly 7 per cent of all international tourists. Its own population is just over 67.19 million people.
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10.3.2 Factors affecting travel decisions
Before you decide where to go, you should consider a number of factors. The main factors that affect the
choice of tourist destinations are:
• personal preference
• the political situation in the countries that will be visited
• a person’s financial circumstances.

Personal factors
People may have personal reasons for their desire to visit a certain destination. The reasons may include the
culture, history, natural beauty, and/or familial ties of a particular country or city. You also may consider
whether you want an active or relaxing trip, and who you will be travelling with, such as family and/or
friends. Maybe you are thinking of going by yourself? What about the weather? Northern hemisphere
winters can be very cold and traditionally popular tourist destinations will be less crowded. On the other
hand, northern hemisphere summers can be very hot and may clash with locals having their holidays. Many
of these personal reasons may also be influenced by age, education, and the cultural background of the
traveller. Consideration also should be given to other factors, such as the length of time you want to be
away, which will then influence how far you want to go.

Political situation
Instability (both short or long term) in a country may influence a person when considering their travel
options. If it is anticipated that the instability is most likely short term (for example, due to a recent change
of government), a person may decide to travel elsewhere or postpone their trip for the immediate future. If
the country is experiencing political instability on a more ongoing basis, people may decide to travel to the
country but heed any travel advice and warnings to mitigate possible danger to them.
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Political risk is a difficult factor to gauge because the situation within a particular country can literally
change overnight. If travelling overseas, it is a good idea to seek advice from the Department of Foreign
Affairs and Trade (DFAT), either by phone, accessing the website www.smartraveller.gov.au, following
them on Twitter or Facebook, or downloading their free app. This organisation issues travel advice on
various risks to travellers, including political instability or terrorism threats in a particular country. The
advice is generally based on up-to-date official information from defence organisations such as ASIO
(Australian Security Intelligence Organisation) and is much more reliable than any other source that is
available to the general public.

Financial factors

A typical travel budget

Item Amount

Amount saved for holiday $5500

Accommodation $1000

Airfares $2000

Car hire $400

Food and entertainment $1000

Spending money $500

In case of emergency $500

Travel insurance $100

Total expenses $5500

An individual’s financial situation will affect their
choice of travel destination, accommodation standard
and the activities in which they participate when
on holiday. Many people take out a loan so that
they can have an enjoyable holiday and then spend
several years repaying it. Others simply save for their
holiday and thus avoid having to pay large amounts
of interest. The downside of this option is that they
must wait until they have saved enough money before
booking the holiday.

Before beginning your trip, it is an extremely good
idea to prepare a budget. This budget should show
the amounts allowed for accommodation, travel, food
and sightseeing. For people travelling overseas, it
should also include an amount for safety in case of
unforeseen circumstances, such as an airline strike or
a fall in the value of the Australian dollar. The table
shows a typical travel budget.

The financial reasons for people visiting a certain destination may be related to the cost of living in that
destination. For example, relatively cheaper South-East Asian countries (compared to more expensive
Western European countries) are attractive for some on a smaller budget.

Fluctuating exchange rates can also be an important factor, with the Australian dollar often valued much
lower countries favoured by travellers. When the value of the Australian dollar is low, it benefits tourists to
Australia.

The geographical location of Australia means international trips often require more expensive airfares.

Resources

Digital documents Worksheet 10.1 Holiday destinations (doc-27020)

Worksheet 10.2 Smartraveller (doc-27021)

Weblinks TripAdvisor

Hipmunk

Airbnb

Go Budgeting
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10.3 Activity: Research and communication
1. Using the TripAdvisor, Hipmunk or Airbnb weblinks in your Resources tab, find the most suitable

international holiday for the following:
(a) a family of two adults and two children with a budget of $5000
(b) a wealthy, retired couple with an unlimited budget
(c) a backpacking university student with a budget of $1500
(d) your own dream holiday with an unlimited budget.

10.3 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. List three sources of information that are available to assist travellers when selecting their destinations.
2. Name three things travellers need to take into account when identifying appropriate travel destinations.
3. Kim wishes to take a two-week holiday in sunny northern Queensland to escape the rain in her home town.

She carefully studies the rainfall data for Cairns, as shown in the table.
(a) Name the three months in which Kim definitely should not travel.
(b) Which three months would best suit her needs?

Cairns rainfall data (mm)

J F M A M J J A S O N D

394 446 422 193 91 47 30 26 34 48 93 175

4. Levi wishes to go on a skiing holiday. He carefully studies the following temperature graphs. Should he
select destination X or Y for his holiday? Why?

Average yearly temperatures for destinations X and Y
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5. Complete the following sentences using the words in the list.

interest Department financial unforeseen budget

(a) The factors affecting the choice of tourist destinations are personal preference, the political situation in
the country to be visited and the individual’s ___________ circumstances.

(b) The advantage of saving for a holiday in advance is that you do not have to pay large amounts of
___________.

(c) The ___________ of Foreign Affairs and Trade issues travel advice to people visiting overseas nations.
(d) It is a good idea to prepare a ___________ that shows the amounts allowed for accommodation, travel,

food and sightseeing.
(e) People travelling overseas should include an amount in case of ___________ circumstances such as an

airline strike.
6. Lee wishes to go on an overseas holiday costing $7000 at the end of the year. She prepares the following

budget to help her save for the trip.

Lee’s budget

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

Expenses

Rent $500 $500 $500 $500 $500 $500 $500 $500 $500 $500 $500 $500

Food $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200

Telephone $100 $100 $100 $100

Electricity $150 $150 $150 $150

Car — petrol $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200

Entertainment $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200

Car
registration

$400

Other $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200 $200

Total
expenses

$1300 $1300 $1550 ? ? ? ? ? ? ? ? ?

Total income $2000 $2000 $2000 $2000 $2000 $2000 $2000 $2000 $2000 $2000 $2000 $2000

Amount
saved

$700 $700 $450 ? ? ? ? ? ? ? ? ?

Amount
saved at end
of month

$700 $1400 $1850 ? ? ? ? ? ? ? ? ?

(a) Copy this table into a spreadsheet program, such as Microsoft Excel. Calculate the answers for the cells
where there is a question mark.

(b) In which month did Lee save the least amount of money? Why was this?
(c) Would Lee be able to save enough for her holiday or would she need to take out a loan?
(d) What was the highest monthly amount that Lee managed to save?
(e) Insert equations as appropriate and determine the effect if Lee was given a pay rise so that she now

earned $2500 per month.
7. Use the Go Budgeting weblink in the Resources tab and complete the budget for your allocated scenario.

Using your scenario, how long would it take to save for a $20 000 world trip?
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8. The following advertisements show three types of holiday location. Match up each of the following people
with their most suitable holiday giving reasons for your answers.
(a) a couple on a honeymoon
(b) a middle-aged couple who wish to experience Asian culture
(c) a 20-year-old university History student who is very physically active.

1 Island paradise
Unwind in the beautiful surroundings of Boracay
Island, in a five-star luxury resort. Package includes accommodation
in an ocean-view room, all main meals and use of resort facilities.

5 nights from $859

2 Myanmar magic
For the traveller seeking a holiday with a difference, the city of Yangon
offers a wealth of new experiences. Staying in Myanmar’s newest
boutique hotel, ideally located in a picturesque area, you are free to
explore the city, or enjoy the comforts of your 4-star accommodation.

4 nights from $1395 (includes airfare)

3 Nile Valley adventure
Experience the wonders of Egypt on this 11-day
budget tour. Take in the sights, including the pyramids, Luxor and
Abu Simbel, and a camel ride to the Valley of the Kings. Then enjoy
a relaxing 4-day felucca cruise of the Nile, past villages, sand dunes
and palm groves. A great combination of fun, history and culture.

10 nights fr om $810

Fully worked solutions and sample responses are available in your digital formats.

10.4 Advantages and disadvantages of various
means of travel
10.4.1 Means of travel
The four transport options available for travellers are road, rail, air and sea. The following figure
summarises the advantages and disadvantages of each of these types of transport.
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Advantages and disadvantages of road, rail, air and sea transport options

• Travel possible on roads in cities and
   countrysides, including using a car, 
   mobile home, caravan, bus or bike
• Can increasingly travel in an
   environmentally friendly  way; for example,
   hybrid or electric vehicles
• Flexible — you can go when you want to
• Relatively inexpensive
• Most places are accessible by road 
• Can have space for your luggage

• Difficult and expensive to take your
   vehicle overseas
• Road accidents are a problem
• If travelling in a motorised vehicle, can
   get caught up in traffic congestion and
   the air pollution is affected
• Stressful driving in strange cities with
   different road rules

Road

Advantage Disadvantage

Rail

Air

Sea

• Relatively inexpensive
• Much safer than road transport
• Less polluting than road
• Less stressful than road
• Main stations are usually located in the
  centre of a city

• Takes longer than air transport
• Subject to industrial disputes
• Level of service may be low
• Many smaller places do not have rail
  stations
• Luggage storage may be difficult

• Very fast
• High level of service
• Fares have become much cheaper in
   the past 20 years
• Only real option for international travel
   out of Australia for people with a time
   constraint
• Pollution and noise levels of latest
  aircraft are much lower than older
   aircraft

• Problems of terrorism
• Frequent delays due to anti-terrorist
  security
• Some airlines have gone bankrupt,
  stranding passengers
• Airports are frequently well away from
  the city centre
• Much more expensive than road or rail
• Subject to industrial disputes

• Very relaxed means of travel
• Usually the cost includes food and
   entertainment
• Safe means of travel

• Access limited to places with a port
• Very slow when compared to air travel 
• Usually a floating resort rather than a
   means of transport 
• Some people suffer sea sickness

10.4.2 Group or private travel
A good starting point when deciding whether to travel in a group or privately is to reflect on the type of
person you are. Do you prefer to do things by yourself or would you describe yourself more as someone
who enjoys the company of others? Once you’ve considered this, you can line up the advantages and the
disadvantages of either option.
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Group travel
The advantages and disadvantages of group travel are shown in the following table.

Advantages of group travel Disadvantages of group travel

• Costs — it is generally cheaper to travel in numbers
due to more affordable accommodation options
(such as twin share); bus and train travel is generally
cheaper; discounts are often available for
entertainment such as museum entry or theatre
tickets. Travel tour companies often use this model.

• Safety — unfamiliar cities may be best visited in a
group, providing ‘safety in numbers’.

• Sharing experiences — having someone to share a
meal or a concert can add to the experience and
may lead to enduring friendships after the trip.

• Organisation — all the work is done for you,
including itineraries, pre-arranged entry to places of
interest and transport.

• Privacy — a lack of alone time can be an issue in
larger groups.

• Conflict — friendships and relationships may be
strained through being together all of the time.

• Clash of ideas — managing competing interests (for
example, if you want to go to the zoo but the others
are going to the beach) can be difficult. This may
become a more significant issue if you are constantly
compromising.

Private travel
The advantages and disadvantages of private travel are shown in the following table.

Advantages of private travel Disadvantages of private travel

• Your time is your own — you can travel and see the
sights at your own pace.

• Making new friends — travelling alone may
encourage you to move out of your comfort zone and
seek the company of others.

• Alone time — you can have time to yourself or time
to explore specific interests that are not shared by
others.

• Safety — people travelling by themselves can be
more vulnerable to crimes such as theft or attack.

• Too much time alone — as good as it sounds initially,
some people struggle being by themselves for
extended periods of time.

COMFACT
• The world’s busiest international airport according to total international passenger traffic is Dubai

International Airport. It handles over 88 million passengers each year.
• The world’s busiest train station is Shinjuku Station in Tokyo. On average, it is used by more than 3.6 million

people each day.
• The world’s largest airliner is the Airbus A380, which can carry up to 853 passengers and has a top speed

of 945 km/h.

Resources

Digital document Worksheet 10.3 Internet travel research — New Zealand (doc-27023)

Weblink NSW TrainLink
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10.4 Activity: Research and communication
1. Imagine that you are the State Minister for Transport and are responsible for the entire state’s rail, bus and

ferry services. Prepare a speech where you point out the benefits of public transport and urge people to use
it instead of motor vehicles.

10.4 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. Study the advantages and disadvantages of the types of transport and answer the following questions.
(a) Which means of transport is the only real option for people wishing to visit Australia but with only one

week in which to do it?
(b) List the costs involved in owning a car.
(c) What is the fastest means of transport?
(d) On which means of transport does the fare include the entertainment and all meals?
(e) Why does air travel incur frequent delays?
(f) List the main disadvantages of rail transport.
(g) If you were travelling between Adelaide and Alice Springs, which means of transport would you choose?

Give reasons for your answer.
(h) Assume you are travelling from Sydney to Los Angeles. Which means of transport would you select?

Why?
2. Refer to the TrainLink timetable provided and answer the following questions.

NSW TrainLink timetable

Monday to Friday
Canberra XPLORER

Saturday and Sunday
Canberra XPLORER

Daily Canberra
XPLORER

Central 07:12 07:05 12:05

Campbelltown ◗ 07:48 ◗ 07:41 ◗ 12:53

Mittagong a08:42 a08:35 a13:48

Bowral a08:48 a08:41 a13:54

Moss Vale 08:54 08:47 14:00

Bundanoon a09:07 a09:00 a14:13

Goulburn 09:44 09:39 14:50

Tarago a10:12 a10:08 15:17

Bungendore a10:36 a10:32 15:44

Queanbeyan 11:05 11:01 16:14

Canberra 11:20 11:16 16:25

Symbols
◗ Stops to pick up only
a Stops to pick up and set down passengers only when required

(a) You live near Central and wish to travel to Canberra for a business meeting at midday on Thursday. What
time must you catch the train from Central station?

(b) You slept in and missed the train from the previous question. What time does the next train to Canberra
depart from Central?

(c) Under what circumstances do the trains stop at Bundanoon?
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3. Refer to the diagram of the San Francisco rapid train network. On this system you can change trains only at
designated transfer stations.

(a) You arrive at San Francisco International Airport and intend to catch the train to your hotel near Fremont.
At which stations would you need to change trains?

(b) Can you catch the train from your Fremont Hotel to the basketball match at the Coliseum?
(c) You go from your Fremont Hotel to Berkeley University, near Downtown Berkeley, to hear a lecture. Did

you need to change trains?
(d) After the lecture you decide to go to a football game that is being played near Balboa Park. Which line

should you use so that you do not need to change trains?
4. Use the NSW TrainLink weblink in the Resources tab to answer the following:

(a) How many trains depart Central Station Sydney next Saturday for Grafton? What time do they depart
Central and what time do they arrive in Grafton?

(b) What time does the train depart Armidale next Monday? When does it arrive at Hornsby?
(c) When do the trains from Melbourne arrive at Albury?

Fully worked solutions and sample responses are available in your digital formats.

10.5 Travel planning options
Two main options are available for an individual when organising a trip. They are:
• doing all the organisation themselves
• using an agent.
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The options available for organising travel.

10.5.1 Do-it-yourself
Whether it includes the gathering of information so that possible destinations can be considered, right
through to booking all flights and accommodation, the do-it-yourself travel option has become increasingly
popular with travellers. Many businesses in the travel industry encourage the do-it-yourself option by
setting up user-friendly websites so that people can book directly.

The main advantage associated with the do-it-yourself option is that people are able to pursue their travel
plans and organisation at their own leisure. For example, the major airlines will often e-mail subscribers
‘special deals’ available for ‘24-hours only or until sold out’, offering extremely low airfares at any time
of the day. Similar deals also occur with accommodation, whether it be through hotels directly or via
opportunities offered by electronic-based travel companies. These deals can provide access to heavily
discounted travel options across a variety of smart device platforms that permit a response at any time of
the day, without relying on anyone else.

The additional advantage is that people who choose the do-it-yourself option can often sort their travel
plans at a time that is convenient to them, without being constrained by the application of business and
retail hours and/or time zones and also take advantage of holiday options provided by local operators.

Local operators (often identified after extensive searches) have become aware of the need to appeal to
do-it-yourself holiday planners and so offer websites that can be accessed in different languages.

The major deterrent of the do-it-yourself option is that people are unable to avail themselves of the
experience, convenience and, in some cases, the value that travel agent specialists might offer.

10.5.2 Using an agent
An agent is a person or organisation that conducts business, such as arranging travel plans, on behalf of
another. (Other types of agents include real estate agents and stock and station agents.)

Using a travel agent has advantages, such as:
• dealing with qualified staff who are experts in their field and will consequently be aware of problem

areas (this could include visa or immunisation requirements)
• gaining access to cheaper holiday packages than those available to the general public
• organising travel insurance at a reduced premium.
The main disadvantage of dealing with travel agents is that sometimes their costs are higher, as they take

a commission on the fees charged. In the past, some agents have also gone into liquidation and this has left
tourists stranded in all parts of the world.
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If you decide to deal with a travel agent, you should first check that they are a member of the Australian
Federation of Travel Agents (AFTA). This is the representative body for Australia’s travel agents founded
in 1957. AFTA’s aim has been to encourage and promote travel, and to uphold the interests of travel agents.
All members of AFTA have to follow the organisation’s code of ethics, a set of values and principles that
are summarised below.

Summary of the Code of Ethics of the Australian Federation of Travel Agents (AFTA)

ACCURACY — AFTA members will be factual and accurate when providing information in any form about their
services.

COMPLIANCE — AFTA members will abide by Australian Consumer Law.

CONSUMER PROTECTION — AFTA members will take every reasonable precaution to protect their clients
against any fraudulent misrepresentation or unethical practices which may arise in the travel industry.

DISCLOSURE — AFTA members will act fair and reasonably in their dealings with their clients, and provide
complete details about terms and conditions of any travel service, including cancellation and service fee
obligations, prior to accepting payment for a booking.

REFUNDS — AFTA members will facilitate refunds to their clients appropriately and refund any undisputed funds
under their control within the specified time limit.

RESPONSIVENESS — AFTA members will promptly respond to their client’s complaints.

EXPLOITATION OF CHILDREN — AFTA members will not provide or assist in the provision of any travel service
which, to their knowledge, is to be used for a purpose involving the exploitation of children.

CASE STUDY
Vera’s holiday
To celebrate finishing Year 12, Vera and her two friends booked a 7-day holiday in Hawaii. They had seen a
website offering cheap Hawaiian holidays and felt it was too good an opportunity to miss.

When the tickets arrived (only one day prior to departure), they were shocked to see that of the seven days,
two would be spent in the air travelling, and that nearly another two days would be spent waiting at a Fiji airport
as they had to change planes to take advantage of the cheaper fares. The final straw was that the promised
beachfront hotel had mysteriously changed into a hotel located several kilometres from the beach.

The girls were upset and vowed to do plenty of research in the future before booking a holiday.

Resources

Weblink Flight Centre

10.5 Activity: Research and communication
1. Using the library, internet and telephone directory, create a database that lists all the organisations which

can assist with organising travel in your area. Include their address, phone number and website details.

10.5 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. Describe the two options available for organising travel.
2. What is an agent? Give three examples of different types of agents.
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3. Draw up a table similar to the one provided showing the advantages and disadvantages of using a travel
agent or organising your own travel.

Organise own travel Use a travel agent

Advantages

Disadvantages

4. Define the term ‘code of ethics’.
5. Identify whether the following statements about the AFTA code of ethics are True or False.

(a) AFTA members must provide accurate information to customers.
(b) AFTA members do not have to provide any refunds.
(c) AFTA cannot ignore a customer’s complaint.
(d) AFTA members must protect their customers from false representations.
(e) AFTA members must not comply with rules and regulations of the federal, state and local governments.

6. Refer to the case study on Vera’s holiday.
(a) For how many days was it advertised that the customer would be in Hawaii?
(b) How many days would Vera and her friends actually have been able to spend in Hawaii?
(c) Apart from the short time spent at the holiday destination, what other problem did Vera have with her

booking?
(d) How could Vera have avoided these problems?

7. Use the Flight Centre weblink in the Resources tab. State three current specials for holidays and their price.

Fully worked solutions and sample responses are available in your digital formats.

10.6 Considerations when planning a trip
10.6.1 Official documents
Travelling overseas requires a good deal of preparation to ensure your trip is safe and free of trouble. Your
first step should be to ensure that your passport is in order. A passport is an official document granting
permission to travel between countries. You must have a valid passport before leaving Australia, and in
some cases it must be valid for at least six months beyond the planned stay.

You should also make sure that you have obtained any required visas.
A visa is an endorsement on a passport, usually by a stamp or certificate, indicating that the holder is

allowed to enter, leave or stay in a country for a specified period of time.
Different requirements and regulations exist all over the world regarding entry requirements. To get a

visa, you will need to fill in a form with details of why you are requesting permission to enter the country
and what you intend to do when you get there. You will also have to pay a fee. A visa usually states the
length of time that you will be allowed to stay in the country and in what capacity you are visiting. For
instance, if you have indicated you will be on a working holiday, your visa will state that you are allowed
to seek employment.

You must also pay a departure tax when leaving a country. In Australia, this is usually included in
the cost of your airfare. In other countries, you may have to pay this at the airport before departing. Some
nations also require you to pay an ‘entry tax’ upon arrival. This usually has to be paid in the local currency.

On arriving back in Australia, a traveller must have the following documents:
• a completed incoming passenger card — the aim of this document is to keep a record of people

entering the country, to monitor for any illegal immigrants and to keep out undesirables such as
criminals

• a valid passport.
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Tough screening rules are enforced at airports to
ensure passenger safety

The Australian Border Force has the
responsibility of preventing prohibited imports
and exports from entering and leaving Australia.
Since Australia is an island, many of our customs
regulations are designed to keep out or avoid the
spread of exotic diseases and pests. This includes
foot-and-mouth disease and swine fever.

There are many goods that you are not allowed
to import or can bring into the country only under
strict guidelines. These include drugs, firearms, live
animals, animal products, plants, plant products
and various protected wildlife and their products.
For example, ivory is an illegal import. Failure to
comply with these laws can result in items being
confiscated, fines and even imprisonment.

COMFACT
Many Asian countries have severe punishments for using or carrying illegal substances. In recent years, several
Australian citizens have even been executed. Van Tuong Nguyen was hanged in Singapore in 2005, while Andrew
Chan and Myuran Sukumaran were executed by firing squad in Indonesia in 2015. All these executions were
related to drug smuggling offences. Australians are currently on death row in Vietnam, China, Thailand, Indonesia
and Malaysia.

10.6.2 Medical requirements
A useful starting point before travelling overseas is to visit the smartraveller website. It provides useful
information on health risks and medications. It also highly recommends visiting your local doctor for
more clarification and requirements. Your doctor will be able to provide advice on general health issues
when travelling. They may also refer you to a specialist travel medical centre or a doctor with experience
in medical requirements for travellers, where they may advise particular vaccinations or prescription
medicines before you travel.

You should ensure you visit these medical practitioners to seek advice on appropriate vaccines and
medications well before your intended travel date because some vaccines take a period of time before they
take effect.

In some countries (for example, Australia), potential visitors must have a certificate of vaccination
for medical conditions such as yellow fever. Entry into the country may not be permitted unless proof of
vaccination is presented to authorities.

In some cases, it is wise to err on the side of caution and to take general precautions as well as adhering
to medical advice. This includes:
• wearing long clothing and insect repellent in mosquito-rife areas
• packing a first aid kit
• not sitting for excessively long periods and/or wearing compression stockings to reduce the incidence

of deep vein thrombosis (DVT), especially while flying
• avoiding local tap water, including not having ice in drinks or eating anything washed in it
• applying (and reapplying) sun screen and wearing hats
• ensuring that food is freshly prepared.
People who require ongoing medications should ensure that they collect them beforehand and have

enough for the duration of their trip. There is no guarantee that people will be able to access their
medications when travelling. Further, medications may be packaged differently or have different chemical
composition to those available here in Australia.

TOPIC 10 Travel 21

UNCORRECTED PAGE PROOFS



“c10Travel_print” — 2019/10/8 — 20:12 — page 22 — #22

10.6.3 Political stability and travel warnings
Recent political unrest in some countries has changed the nature of travel, most probably forever. A
degree of caution needs to be applied to all travel destinations; however, some might require more caution
than others. The Department of Foreign Affairs and Trade (DFAT) provides quite extensive Safety and
Security advice or travel warnings for a range of countries and regions. Often the advice includes general
information such as avoiding public demonstrations, being alert in commercial and public areas and
exercising caution in rural areas. Travellers are encouraged to monitor political situations on an ongoing
basis through travel advisories because situations can change quite quickly. All travel involves an element
of risk. The advice is meant to assist people but it cannot prevent a situation from occurring.

Australians are also encouraged to register with the nearest Australian diplomatic mission when
travelling overseas for extended periods. This DFAT service is offered to assist in locating Australians in
emergency situations such as natural disaster, political disturbance or family emergency.

TRAVEL ADVICE — TURKEY
• Exercise a high degree of caution in Turkey, including

Ankara and Istanbul, because of the high threat of
terrorist attack. Pay close attention to your
personal security at all times. Monitor media for the
latest information about safety or security risks.

• Do not travel within 10 kilometres of the border with
Syria or to the city of Diyarbakir.

• Reconsider your need to travel to all areas within the
south-eastern provinces of Batman, Bingol, Bitlis,
Diyarbakir province, Gaziantep, Hakkari, Hatay,
Kilis, Mardin, Mus, Sanliurfa, Siirt, Sirnak, Tunceli and
Van, due to the unpredictable security situation. The
situation is more dangerous at night and in rural areas.

• Terrorist groups in Syria and Iraq kidnap and murder
westerners. These groups can launch violent attacks and kidnapping operations across the border, in
Turkey.

• Terrorists have called for attacks in Turkey, including on tourist destinations and locations frequented by
foreigners. Attacks could take place anywhere and at any time.

• Females travelling alone or in small groups are at risk of violent sexual assault. Be cautious especially in
Istanbul, coastal resort areas such as Antalya and other tourist areas.

Source: www.smartraveller.gov.au. Current as at September 2019.

10.6.4 Travel insurance
Travel insurance is where the traveller (either individually or as a family) pays an amount of money to a
provider for protection against misadventure in the course of their travel. Travellers should always ensure
that the insurance policy selected matches the requirements of the trip. The policy should be read and
understood by the policy holder before they commit to the conditions stated in the document.

Areas covered by travel insurance include health, property and travel cancellation. It is available from
most travel agents, private health funds and companies offering insurance products.

The government-funded health insurance scheme Medicare is of little use overseas, and is no substitute
for travel insurance. In some instances, an injury or sickness overseas has cost tens of thousands of dollars,
and these costs would have been borne by the traveller if they had not had travel insurance.

The insurance policy (and a copy) should be able to be accessed on the trip in the event that a claim
is necessary and it should contain emergency contact details to facilitate queries should they arise during
the trip.

Travellers should also note that travel insurance might be compromised if government advice, such as
that referred to in section 10.6.3 is not heeded.
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CASE STUDY
Travel insurance tales
1. A young man worked in a US ski resort for four months, then took time off to travel around the US. He

permitted his 12-month travel insurance policy to expire just a few days before his departure for home. He
was hit by a car while crossing a road and suffered serious head injuries. He was admitted unconscious to
intensive care and required highly intensive sophisticated care until he was able to be flown back to
Australia. He was still unconscious and returned on a stretcher. The cost to the family for the medical
evacuation alone was A$80 000. They have taken out a second mortgage on their house to raise the funds.

2. A young Australian surfer went to the US for a surfing competition. Although an experienced surfer, he
unfortunately chose the wrong wave during a practice session. He was dumped on a reef and sustained
serious injuries. He was flown to a local hospital and immediately underwent two major operations. The
hospital bill was A$290 000. Fortunately, the young man’s parents had insisted he take out travel insurance.
The insurance company covered the bill, and the young man and his family were able to focus on his
recovery.

Source: www.smartraveller.gov.au.

10.6.5 Language and cultural considerations
When planning a trip to a country where you are unable to speak the local language, you should consider
learning some basic words. The ability to be able to converse with the locals is an advantage to a traveller in
many ways. If a traveller has command of even a few words, they appear more confident and/or may elicit
assistance at a time when they most need it. The words for hello, please and thank you are often simple
to learn and help to act as a way of adapting to a new situation. The often-tried strategy of speaking more
loudly or slowly will likely fail.

Courses are available for travellers that provide them with some basic words and phrases that take some
of the difficulties out of travelling to a new country. Also available are apps that allow for basic phrases to
be converted to other languages to facilitate communication when all else fails.

Resources

Digital document Worksheet 10.4 Advice for first-time overseas travellers (doc-27024)

Weblink Smartraveller

10.6 Activity: Research and communication
1. Create an infographic that could be put on display at an overseas airport, warning people that the penalty

for drug trafficking is death in that nation.
2. Use the Smartraveller weblink in the Resources tab to state the top ten travelling tips.

10.6 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. Copy the following sentences and complete them using the words in the list.
visa criminals two incoming passenger passport
animals Smartraveller diseases departure
(a) A ___________ is an official document granting permission to travel between countries.
(b) A _________ gives permission to a person to enter a country for a specific purpose.
(c) You often have to pay _________ tax when leaving a country.
(d) On arriving back in Australia, a traveller should have __________ documents, including a completed

__________ card, and a valid passport.
(e) There are many goods that cannot be brought into Australia including drugs, firearms and live

__________.
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(f) The Australian Border Force tries to stop exotic __________ from entering the country.
(g) The best way to find out about the political stability of your destination is to visit the __________ website.
(h) The aim of the incoming passenger card is to prevent undesirables such as __________ from entering the

country.
2. Why would we try to prevent diseases such as foot and mouth disease from entering the country?
3. Refer to the incoming passenger document shown.

(a) How much duty free allowance do you have?
(b) List five items that may be prohibited to bring into Australia.
(c) If a 21-year-old brought $1000 worth of jewellery into Australia, would they have to pay duty on it?
(d) What is the purpose of question 10 on the form?
(e) Use the following details to complete a copy of the form.

Today you arrive in Sydney from Indonesia on flight QF17. Your passport number is 78946236100012.
You will live at your address for longer than the next 12 months. You are an Australian citizen. Answer ‘No’ to
every question except those relating to the wood carvings and box of coffee which you bought on your
holiday. You also visited a rice farm in Indonesia.

Sign and date the form and paste it into your notebook. Below this, write a paragraph describing the
purpose of this document.

4. Read the travel advice warning in section 10.6.3.
(a) Why is travel to Turkey not advisable at this time?
(b) Why would governments publish this type of information?

Fully worked solutions and sample responses are available in your digital formats.
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10.7 Organising a passport and visa
10.7.1 Applying for or renewing an Australian passport
The process of applying for or renewing an Australian passport is reasonably simple. Details outlining the
process are available at the Australian Government’s Department of Foreign Affairs and Trade website.
Also available there is a guide that is speech enabled for vision-impaired people.

Applicants are advised that they should allow approximately three weeks to receive their new passport
and that the process is assisted if all of the necessary documentation is provided. If, however a passport is
needed urgently, a priority-processing service is available for an extra fee. This service will usually ensure
that the passport application turnaround time is reduced to two business days (plus any delivery time) and is
at the time of publishing an additional $215 (on top of usual passport costs).

In 2019, the standard passport processing fee is $293 for an adult passport (with 10 years validity)
for a person aged 16 years or older, although people aged 75 and older can apply for a five-year passport
for $148.

The passport application process is as follows.

STEP 1 Complete the application form
The first step of the process can be undertaken online and then printed later. The document once saved
online can be returned to for completion at a later date. This process also assists people renewing their
existing passport and/or checking the existing status of their application.

STEP 2 Collecting citizenship and identity documents
Applicants must confirm their Australian citizenship and prove their identity using original documents,
including a full Australian birth certificate or Australian citizenship certificate.

STEP 3 Passport photographs
Applicants are required to provide two identical colour photographs that are fewer than six months old.
Other specific requirements must also be met, such as quality, clarity and lighting. These photographs need
to be endorsed by a referee who must be Australian citizen aged 18 or older who has known the applicant
for at least 12 months and who is not related or does not live with them. This referee must also undertake
their endorsement according to certain requirements.

STEP 4 Lodge the passport application
The applicant should take the hard copy of the application form, photographs, citizenship or identity
documents (these will be copied and returned immediately) and payment to a participating Australia Post
outlet where the form can be lodged.

If additional information is required a representative from the Australian Passport Office may be in
contact with the applicant.

Additional passport information is available at www.passports.gov.au, where information regarding child
passport applications and other information is available. If you think that you need a passport and are under
18 years of age, talk it over with your parents or guardians because each child passport application must be
supported by original documents such as those referred to previously as well as written consent that must be
given by each person who has parental responsibility for you.

Children aged between 10 and 16 must have their passport lodged by a parent or another person who has
parental responsibility for the child. If the child is 16 or 17, the child must accompany the parent to lodge
the application.

Lost or stolen passports
Australian passports are a prime target for theft. They can be sold for a considerable sum of money or used
for other illegal purposes. At all times, you must ensure the security of your passport. It is a good idea to
use the hotel safe deposit boxes for valuables such as passports and return air tickets. If your passport is lost
or stolen, it can cause a great deal of inconvenience.
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If you are in Australia, you must report the loss with the Department of Foreign Affairs and Trade as
soon as possible either by phone or online.

A valid passport is necessary to travel between
countries.

When applying for a replacement passport,
you will need to:
• complete a new passport application form
• provide details of the lost/stolen passport
• attend an interview
• pay the current application fee
• pay the appropriate lost/stolen passport fee.
If you are outside Australia and your passport

is lost or stolen, you must immediately report
the loss online or to the nearest Australian
diplomatic or consular mission. In certain
circumstances, such as short-term travel
overseas, you may be issued with a limited
validity passport if you are unable to meet all
the requirements for a fully valid passport.

COMFACT
In 1950, 30 000 Australian passports were issued to travellers. By 2000, this number had risen to nearly
1 450 000. Passport production accounted for 37 tonnes of paper, 95 500 metres of thread, 69 000 metres of
gold foil and 1100 litres of glue. From 2005, a new Australian ePassport was introduced. It uses sophisticated
digital technology, including photographs of travellers’ faces stored on microchips.

CASE STUDY
A cautionary travel tale
Mike had finally arrived in Turkey. He was exhausted after
his 20-hour flight from Sydney, but he figured a shower
and a change of clothes at the backpacker hostel would
soon refresh him. The next day he would leave to meet
up with his friends at Gallipoli to commemorate Anzac
Day. It was something he had always wanted to do after
his grandmother had told him about his great-great
grandfather who had been one of the original Anzacs. But,
first, he wanted to explore Istanbul while there was still
daylight.

Unsure of the local customs, he didn’t want to be out after dark by himself. After checking in and freshening
up, he tucked his backpack under his bunk and closed the door. No-one else seemed to be sharing the room,
so he hoped for a good night’s sleep. After three hours marvelling at the architecture of Istanbul, especially the
Blue Mosque, he returned to his hostel and his room. Retrieving his backpack from under the bunk, he searched
the inside zipper compartment for his travel documents to check his arrangements for the next day. To his horror,
all his documents, including his passport, were missing. He sat on the bunk in a cold sweat. What should he do
now?

10.7.2 Applying for or renewing a visa
A visa is a form of permission for a citizen to enter, transit or remain in a particular country. The Australian
government does not issue visas for other countries and is unable to provide information about a person’s
eligibility. Information about visa requirements is available through the embassy or consulate of the country
being travelled to, and limited information is available to assist travelling Australians on the smartraveller
website.
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The availability of a visa does not ensure entry to a country by a person because this is always at the
discretion of the immigration officials of the country that issues the document. Before a visa is issued, a
person will usually pay a fee and complete an application form that requires personal details. Often a travel
agent can assist with this process.

The traveller entering another country may be asked to present return travel tickets and, in some cases,
evidence of enough currency to cover their costs for the duration of the stay. People are not automatically
issued with a visa and may be refused entry due to general appearance, criminal records, and/or medical
conditions. Many countries require a minimum of six months validity remaining on a person’s passport
beyond their planned stay.

A number of different types of visas are available — for example, tourist, study or transit visa (required
for a stopover to change planes within a country) — according to the type of trip a person wishes to take.
It is suggested that the applicant deal directly with the issuing country’s embassy representative. Visas are
offered for a specified period of time and may allow for multiple entries and exits. It is important that the
correct visa be applied for and that the conditions set out in the visa be met, because failure to do so may
mean that the person is deported (at their own expense) and/or fined. Future travel could also be jeopardised
should the conditions set out in the visa not be complied with.

Australia has a number of working holiday reciprocal visa arrangements with other countries. This
program offers Australian citizens the chance to travel and work in a number of countries for periods up
to one year. An example is the United Kingdom’s Youth Mobility Scheme.

People are encouraged to apply and secure all visas well in advance of their intended travel plans. Little
assistance is available for people if they are refused entry to a country when overseas, even if the traveller
believes that the refusal is unfair.

Resources

Weblink Australian Passport Office

10.7 Activity: Research and communication
1. Use the Australian Passport Office weblink in the Resources tab to create a PowerPoint presentation

detailing the steps required to apply for and renew an Australian passport. Your presentation should be
comprehensive and include slides outlining the following:
• the application process for both an adult and child passport
• fees
• what to do if a passport is lost or stolen
• safety tips to help avoid having your identity stolen.

10.7 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. Complete the following sentences using the words from the list.
Department adult’s online deposit
Post tickets inconvenience consular
(a) An ____________ passport is valid for ten years and a child’s is valid for five years.
(b) Passport application forms are available ____________.
(c) You must lodge your passport application at a participating Australia _____________ outlet.
(d) Some countries ask visitors to present return ____________ and evidence of sufficient money to cover

their intended stay.
(e) Hotel safe ____________ boxes should be used for valuables such as passports and return air tickets.
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(f) If you have lost your passport and you are in Australia, you should contact the ____________ of Foreign
Affairs and Trade.

(g) If you have lost your passport and you are outside Australia, you must report it online or to the nearest
diplomatic or ____________ mission.

(h) If your passport is lost or stolen, it will cause a great deal of ____________.

Fully worked solutions and sample responses are available in your digital formats.

10.8 Developing an itinerary
10.8.1 What, where, when and how
An itinerary is a travel plan. It needs to contain information such as where you intend to stay, your
transport details, how long you are staying, what you plan on seeing and other things you would like to
do. For example, factors such as a person’s income, their budget and personal and/or family preferences
all have a role in influencing the length of stay. Once you have created your itinerary, it is a wise move
to register your itinerary with www.smartraveller.gov.au because this ensures that if any serious incidents
occur in an area where you are travelling, the Australian government may be able to assist.

Decisions involved in organising an itinerary

Where to stay

• tent
• caravan
• hostel
• bed and breakfast
• hotel
• motel
• guest house
• resort

• location
• time

• price

• availability
• reliability
• security

Factors influencing travel decisions

• comfort
• interests

Organising an itinerary: decisions! decisions!

Getting around

• walk
• cycle
• taxi
• hire car
• bus
• train
• monorail
• tram
• ferry

What to see and do

• cultural events

• architecture
• sporting events

• gardens
• markets
• theatre
• exhibitions
• fashions
• nightclubs
• ceremonies
• monuments
• galleries
• eat
• shop
• ecotourism
• recreational activity
• explore
• workshops
• attend tours
• art and crafts
• music and dance
• meet the locals
• sightseeing
• rest and relaxation
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Time constraints
People may be restricted in their travel by certain issues such as school holidays, quieter times at work
and/or climate. These constraints will mean that people will try to extract the maximum ‘value’ from their
holidays in that they will attempt to fit as much as possible into their allocated time.

While the constraints of time will affect many people on their trips away, experienced travellers
recommend that in fact ‘less is more’. That is, take time to see fewer attractions and enjoy what they have
to offer rather than trying to fit everything into a couple of days. It is better to save some attractions for the
next visit.

For some people, time constraints are addressed by organised tours (such as the Great Cities of Europe
tour shown in the following case study). These tours allow for the tourist to visit a number of destinations
in a specified period of time. The additional benefits associated with such tours include the fact that much
of the hassles of travelling have been dealt with by people who have more experience in organising such
tours. Accommodation, transport, sightseeing and sometimes meals are catered for by the tour company. By
travelling in a group the travel costs are often reduced and offer a viable proposition to budget conscious
travellers.

CASE STUDY
Great Cities of Europe
Experience the wonders of Europe on this eight-day package tour, taking in London, Paris, Rome, Venice and
Vienna. Highlights include visits to the Colosseum, the Trevi Fountain and the Eiffel Tower as well as countless
other beautiful historical and cultural sites.

Tour itinerary

Quality hotelsAll accommodation is in twin 
bedrooms with private facilities.

London: Hotel Tara   Paris: Saint Lazare

Vienna: The Mercure   Venice: Hotel Margherita

Rome: The Embassy Hotel
All hotel service charges, and tips, baggage 

handling fees and local taxes included.
Early Payment Discount — save $50 per person

Key: (BB) Buffet breakfast; (D) Three-course dinner
Day 1: Arrive London. On arrival, you will be transferred to

your hotel to join your Tour Director for a welcome drink in the
hotel bar.

Day 2: Sightseeing tour. Includes views of Big Ben and
the Houses of Parliament and visits to Westminster Abbey
and the Tower of London. Afternoon — at leisure. Suggested
destinations include the London Eye for a bird’s eye view of
the city, Knightsbridge for a spot of shopping at Harrods or a
relaxing stroll through Hyde Park. (BB)

Day 3: London — Paris by Eurostar. On arriving we will visit
the Arc de Triomphe and the Champs Elysées. In the evening,
why not enjoy a cruise on the Seine or a cabaret show? (BB)

Day 4: Paris. Sightseeing tour includes the Eiffel Tower and
the Louvre. (BB, D)

Day 5: Flight to Vienna. Our sightseeing tour takes in
the magnificence of Schönbrunn Palace and St Stephen’s
Cathedral. Afternoon at your leisure, before meeting up for
dinner at one of the city’s finest restaurants. (BB, D)

Day 6: Vienna — Venice. Enjoy the spectacular scenery of the Austrian Alps on our coach journey to Italy’s
canal city. Today we take a private cruise on the Giudecca Canal, taking in the Bridge of Sighs, the church of
Santa Maria della Salute and the Doge’s Palace. In the afternoon, explore St Mark’s Square with its stunning
cathedral. (BB)

Day 7: Venice — Rome. On arriving in the Eternal City, we will take in the Colosseum and the Roman Forum,
followed by a visit to the famous Trevi Fountain — be sure to have some coins handy! (BB, D)

Day 8: This morning, we visit St Peter’s Basilica and the Vatican, including the breathtaking Sistine Chapel.
Afternoon at leisure. Transfer to Rome Airport in the evening for your return flight to Australia.

Airport transfers — Hotel transfers from London Heathrow will operate at 9.30 am, 12.30 pm and 3.30 pm.
Passengers arriving later should make their own way to the hotel.
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Travel guidebooks also offer simple itineraries for people who have a fixed time in a certain location.
They have been written by people who have significant experience in that destination.

Discussing intended travel plans or itineraries with people who have travelled to, or may have lived in the
intended destination previously, may assist a traveller in identifying ‘must-see’ attractions. Furthermore, an
experienced travel agent may also assist a traveller by having the ‘must-see’ attractions identified for them.

10.8.2 Travel advice from Department of Foreign Affairs
and Trade (DFAT)
The Australian Government’s Department of Foreign Affairs and Trade (DFAT) assists Australian travellers
by providing a host of useful information. It is particularly helpful in assisting people with travel advice
because it refers to 160 destinations and has a 24-hour consular emergency helpline for both within and
outside Australia. It also has more general information relating to how to avoid danger, travelling around,
travel insurance, partying safely, staying within the law and health.

The general travel advice is accessed by navigating to www.smartraveller.gov.au and then searching
for a particular destination from its list. DFAT then refers to the destination with the following warnings
(supported by a colour) to help the traveller:
• Exercise normal safety precautions (green)
• High degree of caution (yellow)
• Reconsider your need to travel (orange)
• Do not travel (red)
• Advice level not specified
When the traveller selects the destination of interest they are directed to a map of the location and an

update of the current situation. For example, at the time of printing, at the time of printing, Malta has the
following information for travel within the country:

TRAVEL ADVICE — MALTA
• Exercise normal safety precautions in Malta. Use common

sense. Look out for suspicious behaviour. Monitor the
media and other sources for changes to local travelling
conditions.

• There is an ongoing threat of terrorism in Europe. Terrorist
attacks have occurred in a number of European cities in
recent years.

Other advice is also available on safety and security, local
travel, laws, health, natural disasters, where to get help,
business travel, female travellers and avoiding scams.
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10.8.3 Other travel advice
Travel reviews
Daily newspapers, especially the weekend newspapers, will often have a travel section that contains reviews
to a number of travel destinations and modes of transport. Cruising has seen a significant rise in popularity.
Reviews of airlines and airports are also common. Travel journalists will write an account of a holiday
they have had and review potential destinations. Letters to the editor from travellers outlining positive and
negative experiences also provide less formal reviews.

Travel magazines can also be a source of information. They feature reviews of countries and cities,
accommodation and other natural and cultural aspects of a destination, as well as general advice that is
helpful to travellers. Often photographs of exotic locations will supplement this information.

Guidebooks and other travel literature include reviews of destinations, helpful hints, maps, and
accommodation, restaurants and transportation options.

Information evenings and travel expos provided by travel businesses offer insights and may include a
video presentation about a city or country. The question and answer session to follow assists potential
travellers.

Travel specialists or agents can provide firsthand reviews of destinations. Many of these specialists are
experienced travellers, so they are often a source of valuable information.

Television travel shows provide information by having a reporter visit a destination and then present a
segment about their experiences, often from a traveller’s perspective. Some television shows are actually
funded by tourism boards to encourage potential travellers.

Word-of-mouth reviews make use of the combined travel experiences of family, friends and others to
encourage a person to consider one travel destination over another, especially if the experience has been a
particularly good one.

Websites or blogs provide travel reviews and are accessed by typing a city or country into a search
engine. You can then access websites that provide a variety of information to assist travellers.

The TripAdvisor website is a popular example of such a site.
This form of technology will provide current information, often supported by photographs or video

footage about a destination that may assist in the decision-making process. These reviews may include
suggested itineraries or be linked to a particular destination or accommodation that gives firsthand accounts
of someone’s experiences.

Social media is increasingly used to entice users to travel to locations across the world. ‘Influencers’
use these platforms to review destinations but content should be assessed according to whether they are
endorsements or just comments from like-minded travellers.

Travel connections
Organising travel can be problematic, especially when connections are necessary. Websites provide options
for arranging travel and avoiding extended waiting times in airports, train stations or ferry terminals.
Accessing the comprehensive flight schedules and/or timetables that are available online allow for a
smoother link between transport options, especially if longer distances and/or different countries are
involved.

An example of a website that can assist in this process is the Rome2rio site.

Different methods to pay for things
Recent technological changes have allowed global financial transactions to occur more easily and this has
also been of benefit to the travel industry. For many older travellers, the choices were limited to foreign
cash or travellers cheques. Travellers cheques were popular because they were relatively secure and readily
accepted as payment, and could be converted into cash. They can still be used but have fallen out of favour
for tourists due to the development of other methods.

More recently, payment choices and methods have expanded. It is essential to make the right choice for
you because the consequences can be more than inconvenience.
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Generally, the best advice is to cover a number of bases and have different payment methods. A debit or
travel card for use at an ATM, while easily accessed, can result in a lost card if the machine decides to take
it, higher access and/or currency conversion costs and even the possibility of fake currency.

Credit cards have usage costs similar to debit cards and may make budgeting difficult for some. Their
major attraction is that the major brands are readily accepted, and improved security features make fraud
difficult. Some even offer travel insurance.

Some cash is always advisable. You may or may not decide to convert your currency ahead of your trip.
Cash is required (even in small amounts) in many situations such as local markets or food stalls, or when
using more exotic travel options such as tuktuks.

Usually, having a bit of cash in the local currency, a debit card and/or travel card to withdraw cash with
and a credit card should ensure you have the capacity to pay for goods and services on your trip.

Sourcing travel health advice before leaving Australia
The Australian Government’s Department of Health provides information prior to overseas travel. It
prioritises personal responsibility and preparation the best approach to avoiding health risks.

Advice is broken into three components: before you leave, while you are away and when you return.

Before you leave
Research each country that you will visit. Are water
and food standards a problem? Will you be travelling
to rural areas where animals carrying disease may pose
a problem? The best advice is one that addresses each
person’s individual needs. Older travellers, children,
pregnant women or those with underlying health issues
will need to take particular care.

While you are away
Preventing insect bites or taking care with eating and
drinking are two areas that can be more easily addressed
as you are travelling. Diseases such as yellow fever in
South and Central America and Africa pose a serious
threat, and mosquitoes should be avoided in these areas.

Upon your return
Monitor your health when you get back because some
diseases take a while for symptoms to emerge. It is
also possible that some illnesses can be spread to family and friends. A suggested time period of up to
two weeks is recommended for you to watch for symptoms such as fever, rashes, persistent vomiting or
diarrhoea, unusual bleeding, swollen glands and/or persistent coughs or breathing difficulties.

Resources

Weblink Smartraveller

10.8 Activity: Research and communication
1. In small groups, prepare an itinerary for an overseas holiday. You cannot exceed your budget of $15 000.

Refer to travel brochures and the internet for details. Share your itinerary with the class as a PowerPoint
presentation justifying your choices.
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10.8 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. What is the purpose of an itinerary?
2. Using the information in the diagram on travel decisions in section 10.8.1, list five accommodation

alternatives you could choose when organising an itinerary. Which would you select? Why?
3. Name eight options that tourists have when deciding what to do and see.
4. What information does an itinerary contain?
5. Refer to the itinerary for the Great Cities of Europe trip in section 10.8.1 and answer the following questions.

(a) How many days does this tour last?
(b) In which cities does the tour start and finish?
(c) When in Rome, at which hotel will you be staying?
(d) On which day is the Louvre Museum visited?
(e) In which city would you see the Trevi Fountain?
(f) On which days is dinner provided?

(g) What time is the last transfer from the airport to the hotel? What should late arrivals do?
(h) How much is the discount for making an early payment?

6. Use the smartravaller weblink in the Resources tab to help decide whether it is a good idea to holiday in the
following locations: Indonesia, Sudan, Syria and Mauritius.

Fully worked solutions and sample responses are available in your digital formats.

10.9 Solving problems related to travel
10.9.1 Financial issues

Value of Australian dollar on a set day

Country Currency Rate

United States of America Dollar US $0.6881

United Kingdom Pound £0.5583

Canada Dollar CAS $0.9071

Europe Euro €0.6248

Thailand Baht B| 20.97

Indonesia Rupiah Rp 9651

Japan Yen ¥74.31

Malaysia Ringgit RM 2.8714

New Zealand Dollar NZ $1.0690

Singapore Dollar SG $0.9473

Source: Based on data from https://www.rba.gov.au,
September 2019

A major issue for travellers is the value of the dollar
compared to the value of the dollar in the chosen
travel destination. If a country did not trade and
people did not travel to other areas of the world, then
this would cause very few problems.

However, since trade and tourism are very
important to our society, some way is needed to
compare the currencies of different countries. The
method that is used is known as a foreign exchange
rate. These exchange rates, which vary nearly every
day, are set by the foreign exchange market.

If you budgeted to have A$1000 spending money
on a holiday to London, this would convert to
approximately £560. While A$1000 might sound
like a reasonable amount of spending money, it is
always important to consider what the converted
amount will be.

When travelling overseas, having a currency converter application installed on your device is highly
recommended, so you can quickly gauge the approximate cost of an item in Australian dollars. The XE
Currency app or XE.com is a useful site to help keep your spending in check while holidaying.

Most people travelling overseas can use their credit cards. Purchases made on these while overseas are
converted back into Australian dollars at the current exchange rate. In many countries, these cards can also
be used to access automatic teller machines. Some banks’ debit cards may also be used to access ATMs. It
may be wise to shop around for the best travel credit card so that you minimise additional costs related to
currency conversion or annual fees. It is also advisable to notify the financial institution prior to travel to
avoid it cancelling the card due to ‘unusual’ transactions.
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Prepaid travel cards are becoming quite popular for travellers. You are able to deposit your own funds
into an account and then while overseas the travel card can be used at most ATMs or to purchase goods and
services. The main advantages are that if the cards are lost or stolen, the most you can lose is the money you
have left loaded on the card and you are able to lock in the exchange rate prior to travel and avoid risking a
falling exchange rate at your time of departure. The disadvantage is that banks usually charge fees for their
use. These need to be compared to the interest charged on cash withdrawals using credit cards.

In the event that travellers have become separated from their cash, cards, passports and/or tickets, it
is important to contact the respective financial institution, government agency and/or travel company
as soon as possible. It is difficult to replace cash; however, cards can be ‘stopped’ to ensure that no
unauthorised transactions are possible. Replacements cards may take time to be reissued, and this is why
having alternative sources of travel finances is recommended. Passports can be cancelled, and replacements
organised through Australian diplomates or consular missions (although this too may take time) and travel
tickets can also be re-issued.

Taking a photograph on your mobile phone and/or creating a copy of each of these travel ‘essentials’
mentioned can assist authorities with organising replacements more quickly.

Countries like Australia are increasingly becoming cashless and, for the most part, travellers can rely on
financial institutions to process transactions quickly and securely. Other countries are more cash oriented
and/or have less efficient financial institutions. A heavy reliance on credit facilities can quickly ruin a
holiday if a purchase cannot be processed or people are unable to access their funds. It is a good idea to
do some research ahead of time about the preferred manner of financial transactions for that city or country.
Credit facilities may not always be as readily accessed as they are at home.

Access to credit overseas may prove problematic for some, especially if you neglect to notify your
financial institution before you go. Furthermore, having a credit limit will also ensure that you don’t
overspend and return home to a mountain of credit card debt.

People also need to be careful when using their mobile phone overseas because they may have to pay
very high fees for using excess data, mobile roaming and accessing local networks. This depends on the
individual’s plan. It could be easier to buy a prepaid local SIM card when arriving in a different county to
avoid this problem.

10.9.2 Legal concerns and issues in different countries
Punishments for crime can be very different from Australia in foreign countries. The most obvious
example is the crime of drug trafficking, for which capital punishment applies in many of our neighbouring
countries. In Malaysia and Singapore, crimes such as spray-painting graffiti are viewed very seriously.
People convicted of this can expect to receive several strokes of a two-metre long bamboo cane.

CASE STUDY
The Bali Nine
Andrew Chan, Myuran Sukumaran, Si Yi Chen, Michael
Czugaj, Renae Lawrence, Tan Duc Thanh Nguyen,
Matthew Norman, Scott Rush and Martin Stephens are
known as the Bali Nine. They were a group of Australians
convicted for attempting to smuggle approximately
8 kilograms of heroin out of Indonesia in April 2005.
The street value of the heroin was estimated to be A$4
million and it was bound for Australia. After lengthy legal
precedings spanning many years, Chan and Sukumaran
were sentenced to death. They were both executed on
29 April 2015 by firing squad. Of the remaining seven, six
were sentenced to life imprisonment and one had their life
sentenced reduced to 20 years imprisonment.
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10.9.3 Cultural differences and culturally sensitive behaviour
A country’s culture is the beliefs, customs and values that prevail throughout the community. People who
travel, especially overseas, often experience a degree of ‘culture shock’ when they are exposed to unfamiliar
surroundings and people. Travellers are advised to respect the local culture and customs when they visit a
country. The awareness of and adherence to dress ‘codes’, whether formally requested or implied — for
example, women covering shoulders and men wearing long trousers in South-East Asian countries — will
ensure that locals act with more tolerance towards travellers.

Other aspects of culture that travellers need to acknowledge include methods of communication —
for example, greetings expressed to older men and women, etiquette associated with dining, protocols
for visiting religious monuments and buildings, observance of religious holidays, and the taking of
photographs, especially of people and government buildings.

Certain actions acceptable in Australia may cause offence in some cultures.

COMFACT
As an Australian citizen, you may be covered under the Reciprocal Health Care Agreement (RHCA) if you travel
to one of the following 11 countries: Belgium, Finland, Italy, Malta, the Netherlands, New Zealand, Norway, the
Republic of Ireland, Slovenia, Sweden and the United Kingdom. This means that if you get sick in one of these
countries your health care bill would be subsidised. However, each country has different regulations in terms of
what is covered and what you have to pay for. It’s a good idea to check before you travel!

10.9.4 Strategies for overcoming common problems associated
with travel
If you do get into difficulties while overseas, you should contact the nearest Australian embassy or
consulate. Consular services should be seen as an option only in the case of serious difficulties. The types
of support the Department of Foreign Affairs and Trade (DFAT) may be able to provide include assisting
Australian citizens in the event of serious injury, illness, death, arrest and/or detention. They can also
provide support during crisis situations and emergencies, deliver information to assist Australians avoid
travel problems, and issue passports and other travel documents. The Vienna Convention sets standards
for people who have been arrested outside their own country. Under this, you must be given access to a
consular representative.

Airlines can help if travellers get into trouble overseas. In fact, DFAT encourages people to contact
airlines before contacting its representatives if the issue is travel related.
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Resources

Digital document Worksheet 10.5 Aussies abroad (doc-27025)

10.9 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. What are exchange rates and why are they needed?
2. Are the following statements true or false?

(a) In Malaysia and Singapore, those who spray-paint graffiti can expect to be imprisoned.
(b) Australian embassy staff can help people with problems such as lost passports.
(c) The Vienna Convention sets the standards for persons who have been arrested outside their own

country.
3. Refer to the table of exchange rates to answer the following:

(a) State the currency used in the following places: Malaysia, New Zealand, Indonesia, Japan and
Singapore.

(b) If a person had A$20.00, how much of the currency from the following countries could they purchase:
Canada, USA, Indonesia, Malaysia and Japan?

(c) If a Japanese tourist purchased a watch in Australia for $10, how many Yen would they have spent?
(d) The entry fee into Disneyland in Los Angeles is A$130. How much would have to be handed over in US

currency to gain access to this fun park?
4. List those things for which travel insurance can provide compensation.
5. Why do travellers need to be sensitive about their dress and behaviour in another country or culture? Can

you think of a situation in Australia where locals might find the actions or dress of an overseas tourist
offensive?

Fully worked solutions and sample responses are available in your digital formats.

10.10 Current issues and impacts of travel
10.10.1 Declining tourism in some communities
With the ever-increasing variety of tourism opportunities making new and exciting destinations accessible
to travellers, other communities have been significantly affected. In Australia, some rural communities —
especially those in decline due to the changing nature of Australia’s trade — once sought to support rural
activities with tourism.

Tourism in regional, rural and remote areas contributes $16 billion to Australia’s income. While the rise
of ‘agritourism’ — where tourists visiting a regional area can visit a farm or food-related ventures such as
restaurants for education and leisure — is apparent, a lack of a coordinated approach means that the growth
is inconsistent across the country and some regions are facing difficulties.

An example of such decline in regional communities can be seen in rural Western Australia. Indications
are that tourism numbers in the region have fallen by 30 per cent in recent years, while spending in the
north-west part of the state has fallen by nearly 40 per cent.

Reasons given for the falling tourism revenues were people spending less while on holidays if they did
visit one of Western Australia’s regional attractions such as its outback, sites of historical goldfields, the
coral coast and the Margaret River region in the south-west. Tourists also commented on the high price of
flights to the remote regional areas.

The Tourism Council of Western Australia has undertaken marketing campaigns such as identifying the
Kimberley as the final frontier and increasing opportunities for wine tourism, and enlisting the support of
Qantas and Virgin airlines to lower flight prices.
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10.10.2 Overtourism in certain historical and cultural sites
Many historical and cultural sites across the world are under threat — from us! Where once they welcomed
tourists, many of the cities that host these sites are now putting up the ‘house full’ sign. Problems have
arisen most strongly in cities such as Barcelona in Spain and Venice in Italy. The situation has even given
rise to websites suggesting that people should avoid certain places.

The rise in overtourism has been attributed to disruptors such as Airbnb, cheaper travel, rising income
and the use of social media in identifying ‘bucket list’ locations.

Locally, Australia’s most popular historical and cultural sites are vulnerable with the growth in tourist
numbers in the last 30 years. Issues associated with the effects of overtourism in Australia include
protecting fragile ecosystems such as the Great Barrier Reef, facilitating tourism in natural environments —
such as the proposed cable car on Mount Wellington in Hobart — and changing cultural values that have
persuaded the closure of Uluru to climbers.

Governments are responding to the problem by closing fragile environments for extended periods,
encouraging off-peak season travel and regulating the number of tourists.

10.10.3 Risks associated with travelling to certain countries
The Department of Foreign Affairs and Trade on its smartraveller website makes recommendations
regarding the importance of being aware of local laws and cultural customs.

In respect to the law, pleading ignorance is no defence. It is important that all travellers obey local laws
even if those laws may be different from back home. The Australian Government recommends that people
should make themselves aware of local laws and penalties for each country on the traveller’s itinerary
beforehand, because consular services have limited power.

Crimes such as forced marriage, child sex abuse, human trafficking and modern slavery are all prohibited
under laws both here and overseas, with breaches treated seriously.

It is similarly important to respect local customs. The smartraveller advice includes the following
reminders:
• Research the local customs of the country you’re travelling to and, if in doubt, seek local advice.
• Dress appropriately. Look at what the locals are wearing and be sensitive to local standards.
• Show respect when visiting cultural, historical and sacred sites. In some countries, inappropriate or

indecent behaviour can lead to arrest.
• Always ask permission before taking photos of people and respect their wishes if they decline. In some

countries, it’s illegal to take photos of certain places, such as government buildings, airports and ports
or any police or military property.

• In some countries, it’s not acceptable for couples to be very affectionate in public.
• Laws and attitudes towards lesbian, gay, bisexual, trans and intersex (LGBTI) travellers around the

world can be very different from those in Australia.
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10.10.4. The future of tourism
Year after year, global tourism continues to increase. Advances in transport technology have reduced
not only travel times but also costs, making travel increasingly accessible to more and more people. For
example:
• Today, you can fly from Australia to Europe in about 20 hours from the east coast, or under 17 hours

flying non-stop from Perth. A similar journey by boat in the late 1940s took six weeks or more.
• Airline and tour companies offer a range of cut-price deals, and the increased number of competitors

for the tourist dollar means that travel is more affordable.
• Improvements in transport and technology have increased our awareness and knowledge of the world

around us and have sparked people’s desire to see new places and experience different cultures.
• In general, the travelling public has more leisure time and more disposable income, making both

domestic and international travel viable.
The following graph shows the growth in tourist numbers from 1995 to 2017 together with projected

growth through to 2050.

Projected future growth in world tourism
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10.10 Activity: Research and communication
1. Design a poster aimed at young travellers that identifies the importance of recognising legal and cultural

factors when travelling overseas.
2. Conduct some research on the problems caused by overtourism in either Venice or Barcelona. Outline the

strategies that are being used to address it. Present your findings to your class as a short presentation.

10.10 Exercise: Knowledge and understanding
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

1. Using the information supplied, locate areas that are experiencing a decline in tourism.
(a) List reasons for the decline of tourism in these areas.
(b) Propose strategies for growing tourism in these areas.

2. What is overtourism?

38 Jacaranda New Concepts in Commerce Fourth Edition NSW Stages 4 & 5

UNCORRECTED PAGE PROOFS



“c10Travel_print” — 2019/10/8 — 20:12 — page 39 — #39

3. List reasons for the rise in overtourism.
4. Consider the graph in section 10.10.4, showing future growth in world tourism.

(a) How many global tourists are predicted in 2040?
(b) What impact do you think these increases will have on the environment?
(c) Will this result in small-scale or large-scale change?
(d) Do you think these numbers are sustainable? Explain.

Fully worked solutions and sample responses are available in your digital formats.

10.11 Thinking Big research project:
Tourists on the move
10.11.1 Scenario
Mystic Cruises is about to add a new cruise ship to its fleet; however, they are not sure at this stage which
market they want their new cruise liner to operate in and so have research teams investigating the options.
They have also decided that the team who puts together the selected itinerary will have the honour of
naming the new ship and will also be among the passengers when it makes its maiden voyage.

10.11.2 Task
You are a researcher at Mystic Cruises
and are keen to win this prize. Design
a seven-night cruise for a new cruise
line. You can choose where in the
world the cruise ship will operate and
which ports the ship will dock at (at
least four). Show the ports of call and
the home port on a map. For each port,
you will need to develop three shore
excursions that allow people to take in
the sites and culture of the places they
visit. Ensure the following:
• One of the shore excursions

is culturally based.
• One excursion is eco-friendly.
• One excursion applies to a specific demographic group (this might be related to age, gender, singles

or families).
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You will also have to name the new ship, and this might be influenced by where the ship will be based.
For example, one cruise line company that operates in the Pacific included the ocean’s name in the name of
its ships.

Present your findings as a Prezi.

10.11.3 Process
• Open the ProjectsPlus application for this topic and then click the ‘Start Project’ button. Set up your

project group. This will enable you to share ideas, store your research and collaborate on the finished
project.

• Check the assessment criteria before you begin.
• Assess the relevant subtopics in this topic and the suggested weblinks before branching out and

conducting additional research. Pay particular attention to the cruise line websites that are included in
your weblinks. These are designed to help your group decide which destinations to visit on your
cruise. Remember that it must be feasible to visit each of the ports.

• Don’t forget to complete your bibliography as you progress through this task, and to use the
bibliography template to help you compile your bibliography. Every time you use a new resource, add
it to the template.

• Plan your cruise. First decide the part of the world your cruise will operate, and then the ports you will
visit. Show this on a map, and remember to include the essential features of a map: border, orientation,
legend, title, scale and source (BOLTSS).

• Investigate your ports of call and prepare your shore excursions.
• Don’t forget to name the ship.
• Create your Prezi.

Resources

Weblinks P&O Cruises

Carnival

Royal Caribbean

Cruiseco

ProjectsPLUS Tourists on the move (pro-XXXX)

40 Jacaranda New Concepts in Commerce Fourth Edition NSW Stages 4 & 5

UNCORRECTED PAGE PROOFS



“c10Travel_print” — 2019/10/8 — 20:12 — page 41 — #41

10.12 Review
10.12.1 Summary
Having explored this topic, you can now:
• identify different forms of tourism and their contribution
• consider how travel decisions can be affected by personal, financial or political issues
• assess the disadvantages and advantages of different methods of travel
• evaluate how to best go about planning a trip for yourself and other people
• seek assistance from a travel agent and understand their role and purpose when booking a trip
• appreciate the role of language and cultural sensitivity when travelling
• explain the importance of having proper documentation when travelling
• research countries and seek advice in regards to their suitability as a travel destination
• explain the process of obtaining a visa and research the variations in entry and departure requirements

depending on which country you want to visit
• outline itineraries for a specific journey, including decisions such as where to stay, getting around,

length of stay, and what to see and do
• research the cost of a trip and set up a budget to suit
• understand problems that may arise when travelling and how to solve them
• convert money and understand the real cost of items in another country.

10.12.2 Key terms glossary

agent a person or organisation that conducts business on behalf of another
budget a list of income and likely expenditures
code of ethics a set of values and principles
departure tax a tax that must be paid when leaving a country
ecotourism all nature-based forms of tourism that support an appreciation of nature and the traditional cultures

that live within them
foreign exchange rate the ratio of one currency to another; it tells how much a unit of one currency is worth in

terms of another
itinerary a travel plan
passport an official document granting permission to travel between countries
tourism the temporary movement of people away from the places where they normally work and live
Vienna Convention international convention that sets standards for people who have been arrested outside their

own country
visa an endorsement on a passport (stamp or certificate) indicating that the holder is allowed to enter, leave or

stay in a country for a specified period of time

Resources

Digital documents Key terms glossary (doc-#####)

Match-up (doc-####)

Crossword (doc-#####)

Wordsearch (doc-#####)
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10.12 Exercises
To answer questions online and to receive immediate feedback and sample responses for every question, go
to your learnON title at www.jacplus.com.au.

10.12 Exercise 1: Glossary quiz
10.12 Exercise 2: Multiple choice quiz
1. Exploring Australia’s Indigenous culture is best achieved through which of the following forms of tourism?

A. Mass tourism
B. Sports tourism
C. Aboriginal cultural tourism
D. Health tourism

2. The rise in tourism both locally and globally is best reflected in which of the following indicators?
A. The increase in the employment in this sector
B. The contribution to Australia’s national income
C. The rise in mass tourism
D. All of the above

3. Which of the following is not a financial factor influencing the choice of destination?
A. Visiting family overseas
B. Local cost of living factors
C. Changing exchange rates
D. Cost of airfares

4. Which of the following would be considered an advantage for using ships as a means of travelling
overseas?
A. Relaxation
B. Limiting the number of travel destinations
C. Can take a long time
D. Potential for sea sickness

5. Why has the do-it-yourself option become so popular for those people planning a trip?
A. The rise of social media platforms
B. Access to technology
C. Improved availability of overseas tourism options
D. A lack of knowledge about the destination

6. What is the best source of information on political stability and travel warnings for travellers?
A. The Department of Foreign Affairs and Trade (DFAT)
B. Overseas embassies
C. smartraveller.gov.au
D. None of the above

7. What colour is used by DFAT to advise people that a travel destination requires a ‘high degree of caution’?
A. Green
B. Orange
C. Red
D. Yellow

8. ‘Culture shock’ is able to be avoided by travellers if which of the following precautions is taken?
A. Vaccine
B. Medication
C. Respecting local culture and customs
D. It is inevitable for all travellers

9. Where should you report your lost passport if you are travelling overseas?
A. Department of Immigration
B. Department of Foreign Affairs and Trade
C. Australian embassy
D. Nearest travel agent

10. What is the best advice for travellers seeking to protect themselves against the possibility of misadventure?

A. Carry their Medicare card
B. Have plenty of cash available to cover any substantial loss
C. Take out a travel insurance policy
D. Contact the local Australian consulate for advice on where to stay and what to eat before they leave
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10.12 Exercise 3: Knowledge and understanding
1. Identify three forms of tourism.
2. What contribution does tourism make both locally and globally?
3. Consider the following map.

Country of origin for tourists visiting Australia, and destirations for Australian tourists

Arctic Circle

Tropic of Cancer

Equator

Tropic of Capricorn

PACIFIC

ARCTIC OCEAN

ATLANTICOCEAN

OCEAN

INDIAN

OCEAN

Over 1 000 000

500 000 to 1 000 000

100 000 to 499 999

50 000 to 99 999

10 000 to 49 999

Under 10 000

International visitors to

Australia, 2018

Over 1 000 000

500 000 to 1 000 000

350 000 to 499 999

200 000 to 349 999

Australians’ overseas visits, 2017

25000 5000 km

Source: ABS, Austrade.

(a) Identify two sources of international visitors to Australia.
(b) Identify two reasons people travel from these countries.
(c) List the top five destinations for Australia’s travellers.
(d) List two reasons people travel to these countries.

4. Research online sources and evaluate their usefulness in comparing the options available when planning a
trip in respect to the following.

• Identifying those factors that influence choosing a destination; for example, personal, financial
and political

• Listing advantages and disadvantages of choice of transport
• Choosing the do-it-yourself planning option or using an agent

5. Describe key considerations when planning a trip.
6. Your older sister has indicated that she is taking a trip overseas after completing her first year of university.

She knows that you are studying this topic and has asked you to explain the process of applying for a
passport and visa. Prepare an email that includes a list of the steps involved in applying for both a passport
and visa.

7. Your family has decided to travel overseas to Hawaii for your next holiday. Describe the factors involved in
developing an itinerary and planning a trip. Can you anticipate any difficulties with its implementation?

8. Research online and then write a report that describes the travel problems that may arise when somebody
has a holiday. The report should include the following:

• a suitable introduction that previews the problems that may arise
• numbering and sub-headings as well as diagrams and statistics to highlight the characteristics

and features of the potential problems that may arise
• recommended strategies to resolve the problems that you have identified.
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9. Working in teams, select a current issue relating to travel and tourism; for example, declining tourism,
overtourism or travel risk.
(a) Construct a PowerPoint presentation that summarises the significance of the issue. Use key concepts

such as identifying the issue, where the issue is located, how it affects people and the response by the
community to the issue.

(b) Develop a list of questions in the form of a quiz that you could ask your class to assess their knowledge
of the topic both before and after the presentation. What evidence suggests that your class is now
more aware of the issue you presented?

10. Consider the following figure.

Characteristics of the future tourist

Is more

mature and 

experienced

Wants value

for money 

Adopts new

technologies

Has

concern for 

safety and

security

Seeks

experiences

more than

services

Seeks

sustainable

tourism and

development

Benefits

from

increased

competition

(a) Outline each of the characteristics identified in the figure.
(b) Rank the characteristics of the future tourist from most important to least important. Justify your

selection. Compare your response to another person in your class. How do your responses compare to
others in the class?

(c) Which of these characteristics of the future tourist best describes you? Compare your response to
another person in your class. How do your responses compare to others in the class?

(d) List any other characteristics that you and your class could identify that would further describe the
future tourist.

Fully worked solutions and sample responses are available in your digital formats.

Resources

Digital documents Glossary quiz (doc-27027)

Multiple choice quiz (doc-27029)

Interactivities Travel wordsearch (int-7390)

Travel crossword (int-7391)

Test maker
Create custom tests and exams from our extensive range of questions, including quarantined topic tests.
Access the assignments section in learnON to begin creating and assigning custom assessments to your students.

44 Jacaranda New Concepts in Commerce Fourth Edition NSW Stages 4 & 5

UNCORRECTED PAGE PROOFS


	Travel
	Overview
	The nature of tourism
	Planning a trip
	Advantages and disadvantages of various means of travel
	Travel planning options
	Considerations when planning a trip
	Organising a passport and visa
	Developing an itinerary
	Solving problems related to travel
	Current issues and impacts of travel
	Thinking Big research project:Tourists on the move
	Review




