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RESOURCE SUMMARY Resources

Below is a full list of the digital resources available in Topic 16. When you see these icons throughout the topic, 
access your learnON format to find resources that will support your learning and deepen your understanding.

16.1 Overview
 Video eLesson

 • Listen up! (eles-xxxx)

16.2 Arguing respectfully
 eWorkbook

 • 16.2 Level 1 worksheet (ewbk-xxxx) 
 • 16.2 Level 2 worksheet (ewbk-xxxx)
 • 16.2 Level 3 worksheet (ewbk-xxxx)

16.3 How to adjust your discussion on 
the fly

 eWorkbook
 • 16.3 Level 1 worksheet (ewbk-xxxx)
 • 16.3 Level 2 worksheet (ewbk-xxxx)
 • 16.3 Level 3 worksheet (ewbk-xxxx)

16.4 Rebutting arguments
 eWorkbook

 • 16.4 Level 1 worksheet (ewbk-xxxx)
 • 16.4 Level 2 worksheet (ewbk-xxxx)
 • 16.4 Level 3 worksheet (ewbk-xxxx)

 Interactivity
 • Nice rebuttal (int-xxxx)

16.5 Inference in discussion
 eWorkbook

 • 16.5 Level 1 worksheet (ewbk-xxxx)
 • 16.5 Level 2 worksheet (ewbk-xxxx)
 • 16.5 Level 3 worksheet (ewbk-xxxx)

16.8 SkillBuilder: Active listening
 Video eLesson

 • Active listening (eles-xxxx)

 Interactivity
 • Active listening (int-xxxx)

To access these online resources and receive immediate, corrective feedback and sample responses to every 
question, plus a pre-test, select your learnON format at www.jacplus.com.au.
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16 Speaking and 
listening to others
16.1    Overview
16.1.1 Listening shows respect
Any argument has at least two sides, even if sometimes both sides end up agreeing. The only way agreement 
happens is through listening to others and discussing our ideas with those around us. By doing this, we’re growing 
and evolving our opinions and thoughts.

When you engage in a discussion, expect to walk away with a different point of view. Be open to change, and 
to accepting the good points and ideas that others suggest – it’s okay if nobody changes their mind, as long as 
respect is shown.

Resources

Video eLesson Listen up! (eles-xxxx)

Watch this video to learn about agreeing and disagreeing  
respectfully.

STARTER QUESTIONS

 1. Identify a time when someone wouldn’t listen to your opinion. How did that make you feel?
 2. What do you think is the difference between developing an argument and having an argument?
 3. Describe three ways you could show someone that you’re paying attention to what they’re saying.
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16.2    Arguing respectfully
16.2.1 What is a logical argument?
It is definitely not screaming and shouting. If you’re at that stage, you’re fighting. Presenting an argument is showing 
someone your reasoning or evidence to support an idea or theory.

An argument evolves and changes through dialogue (discussion). Having a dialogue doesn’t mean you have to 
agree. To be precise, it means that you’re discussing the idea freely.

Keep a few things in mind to stay respectful:
 • Accept the views of others graciously (with courteous, kind and sensitive behaviour). Even if you’re smart, you 

don’t know everything. Allow the other person to educate you a little bit on what they know.
 • Avoid hurting people's feelings (this should happen in any situation). Pick your battles. Your goal in using 

reason and logic is not to make another person feel bad.
 • Keep your argument to the point. It’s okay to bring in new reasoning or evidence, but make sure that you and 

the other person know what you’re disagreeing about. Remember, you’re trying to help them understand your 
point of view (while trying to understand theirs).

16.2.2 Dos and don’ts

Agreeing to disagree respectfully
Sometimes, you’re not going to agree with the other person. That’s fine – it’s what makes our world so diverse and 
interesting. This is when you can both agree to disagree.

There are lots of topics which will be very important to you. Don’t let your passion for convincing others affect your 
friendships. If everyone agreed, the world would be pretty boring.

So how do you agree to disagree respectfully? Basically, be a nice person. Appreciate that other people will have 
varying views on different topics, and that it’s okay to have your own. People gain their opinions through their life 
experience, and everybody’s life experience is unique. The main thing to ask yourself is why you disagree – if it’s 
because you don’t like the other person, you may want to rethink how you’re going about the argument.
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16.2 Activities

16.2 Level 1

 1. Identify one of the ways you can show respect in an argument.

 

 

 

 2. Identify one of the things you should avoid in an argument.

 

 

 

 3. Suggest a possible result of being hurtful during an argument.

 

 

 

16.2 Level 2

 4. What could you say to show that you are graciously accepting a point?

 

 

 

 5. Describe a time when you had a different point of view to someone else. Did you have a rational argument, 
or did you end up fighting?

 

 

 

 6. Why is it important to use reasoning and evidence in an argument?
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16.2 Hungry for more?

Working with others, come up with a few ways that you can acknowledge someone’s point respectfully 
(without being sarcastic or rude). Think of a few phrases, and make sure that you are able to say them without 
accidentally causing offence through your tone or body language.

Resources

eWorkbook
16.2 Level 1 worksheets (ewbk-xxxx), 16.2 Level 2 worksheets (ewbk-xxxx),  
16.2 Level 3 worksheets (ewbk-xxxx)

16.2 Level 3

 7. What do you think it means to ‘pick your battles’?

 

 

 

 

 8. Explain the difference between arguing and fighting, with examples.

 

 

 

 

 9. Suggest what you could say during a fight to help it become a respectful argument.
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16.3    How to adjust your discussion on the fly
16.3.1 Creating a dialogue
Logical arguments are not static discussions. They are a dialogue where people’s understanding evolves with the 
new viewpoints presented. By staying open-minded, you might find that people end up in agreement - or you may 
keep your own opinion, while recognising the validity (truth or accuracy) of others’ opinions.

There are a few strategies that you can use to help your discussion evolve on the fly.

Listen carefully to others
If you’re able to hear their full message, not only will they (hopefully) do the same for you, they might also make 
some good points. Acknowledge these points with a few words such as:

Small phrases like these will validate the other person’s points, and remind them to do the same. This maintains a 
friendlier discussion because you’re finding things to agree on, as well as points to debate.

Accept accurate facts
Sometimes, the other person will know more about a topic than you. 
That’s totally fine – when they provide you with new information, 
consider how it might change your opinion.

Tackle ideas from a new angle
Try putting yourself in their shoes. If someone has a particular viewpoint, 
think about why they think that way and what factors influence their 
world view. These can be obvious things like gender, ethnicity or age, 
but they might also stem from more hidden things – their parents’ views, 
what news source they use, or their interactions with other people.

Stay on topic
If you have a new point to introduce, go for it. However, keep it related 
to the original discussion point.
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16.3 Level 1

 1. Study the following discussion, where people are stating their arguments.

 a. Who is being more respectful? 

 b. Circle the places in the comic that show this person being respectful.

 c. Underline any places in the comic where evidence has been used to support a viewpoint.

 2. Have another look at the discussion in question 1. Write down one of the unhelpful comments and then 
suggest a more respectful way to say it.

 

 

 

 

 

 3. Imagine that the cookie fan was able to convince the other person that cookies were best. Suggest what the 
chip fan might say to accept the point and end the discussion.

 

 

 

 

16.3 Activities
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16.3 Level 2

 4. Why do you think discussions should evolve and change?

 

 

 

 

 5. Why do you think someone’s views are affected by things like their gender or life experiences?

 

 

 

 

 6. Look at the discussion below and suggest what Padmal could say next to help the situation.
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16.3 Level 3

 7. Describe your understanding of what it means to ‘put yourself in someone else’s shoes’.

 

 

 

 

 8. How can putting yourself in someone else’s shoes help in a conversation that is in danger of becoming a 
fight?

 

 

 

 

 9. Write a dialogue between two people who are presenting different arguments about something (you can pick 
the topic). Ensure that the dialogue contains examples of the following things:

 • validating a point

 • accepting a fact

 • showing respect.

The speakers do not have to reach agreement in your dialogue. Write your dialogue in a notebook or type  
it out.

16.3 Hungry for more?

Find a YouTube clip of someone whose views you disagree with. This can be news-based, fandom talk, a film 
review or anything else.

 a. Figure out why it is that you disagree with this person. Is it a problem with their logic and reasoning? Is their 
evidence faulty?

 b. Put yourself in the speaker’s shoes and see if you can understand the situation from their point of view. What 
have you learned?

 c. Approach the situation from a new angle. What do you think would help them to see your point of view? 
What convincing arguments would you present to them?

Resources

eWorkbook
16.3 Level 1 worksheets (ewbk-xxxx), 16.3 Level 2 worksheets (ewbk-xxxx),  
16.3 Level 3 worksheets (ewbk-xxxx)
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16.4    Rebutting arguments
16.4.1 Responding to arguments
Rebutting means bouncing back against another person’s reasoned argument — with logic and reasoning. It’s 
about counterargument.

There are a few things to put in place before rebutting.

Acknowledge and clarify your opponent’s point of view
Even if you absolutely, positively, 100% without a doubt know your opponent’s argument wrong, what they’re saying 
is still important to them (otherwise, they wouldn’t be saying it). Acknowledge their opinion to let them know you 
hear what they are saying. Clarifying, or double-checking what they mean, is 
also important because you might have misunderstood them.

Avoid criticising unimportant details
Being overly critical is unhelpful and unkind. If your opponent makes a mistake 
with their grammar, it’s not important. The focus is the content of their reasoning, 
not their English skills.

If they misspeak or mispronounce a word, or make another minor slip-up, focus 
on their content – clarify what they mean to say. Think of how you want to be 
treated if you make a mistake.

Make sure your opponent has evidence to support their claims
It’s easy to say, “We had so many people there, it was the biggest event of all time.” But if the photos don’t back 
them up, ask them (politely) to prove their claim in another way.

However, if they do have evidence to support their argument, accept it and think about how it might change your 
discussion: has your view shifted on account of their evidence?

After you’ve done these things, you have a few options for rebuttal.

16.4.2 Planning a rebuttal
Argue against your opponent’s point using evidence
Tell your opponent they’re wrong and explain why. This option is good if you know exactly what you’re talking 
about, have no doubt in your mind that you’re correct and you can show that their evidence or reasoning is faulty. 
They may push back against you hard if you take this option, so make sure your evidence is impartial, accurate 
(and supports your reasoning).

TOPIC 16 Speaking and listening to others 11
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Acknowledge good points and suggest a new perspective
Meet your opponent half-way and admit that they have some good points, but maybe if the main idea was viewed 
from this perspective they might see things in a new way. This typically leads to more dialogue and respectful 
engagement.

Agree to some points, keep arguing others
Concede in some areas while continuing to push your point of view in others. Pick the battles you really care about. 
You might find this works very well, as your opponent will see that you are compromising, encouraging them to be 
more willing to compromise themselves.
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16.4 Activities

16.4 Level 1

 1. Why is it important to check that you’ve understood the other person?

 

 

 

 

 2. Why should you avoid picking on small speech errors in a conversation, while presenting your argument and 
listening to your opponent’s argument?

 

 

 

 

 3. Write a rebuttal for the following statement (even if you agree with it).

Reading doesn’t really do much for you beyond make you look smart while your nose is in a book.

 

 

 

 

16.4 Level 2

 4. Suggest a respectful way to ask someone to provide evidence on a point. ‘Prove it!’ is not an example of 
being respectful.
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16.4 Level 3

 7. Write a rebuttal for the following argument where you meet your opponent half-way, while asking them to 
consider the main idea from another perspective (provide the new perspective).

Students should always wear school uniforms. It provides them with less opportunity to dress inappropriately.

 

 

 

 

 

 

 

 

 5. Write a rebuttal for the following argument.

Pineapple absolutely does not belong on pizza. Anyone who says it does is incorrect.

 

 

 

 

 

 6. Write a rebuttal for the following argument where you respectfully explain that it is wrong, giving reasons 
why.

Teenagers never work hard and are lazy.
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 8. Pretend you disagree with the following statement but now you are conceding (agreeing that it is true), at 
least in part. Write a rebuttal to express this change of mind.

Reading is so important – it gives you all sorts of life lessons you wouldn’t find out on your own.

 

 

 

 

 

 

 

 

 9. Summarise why it’s important to be respectful when rebutting.

 

 

 

 

 

 

Resources

eWorkbook
16.4 Level 1 worksheets (ewbk-xxxx), 16.4 Level 2 worksheets (ewbk-xxxx),  
16.4 Level 3 worksheets (ewbk-xxxx)

Interactivity Nice rebuttal (int-xxxx)

16.4 Hungry for more?

Find an opinion in a newspaper or magazine article (the ‘Letter to the editor’ section is a good place to find one). 
Establish the argument presented, then write a rebuttal. You may need to do some research to find evidence to 
back up your point.

Share the original opinion and your rebuttal with someone. Ask for feedback about whether or not you 
successfully argued your point.

TOPIC 16 Speaking and listening to others 15
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16.5    Inference in discussion
16.5.1 Reading the signs
If you’ve ever had an argument with someone, you’ll know that you can 
take meaning from a lot more than just the words being spoken. The 
way something is said can convey a lot of meaning; sometimes this is by 
accident and sometimes it’s deliberate.

For example, someone could say that they agree with you, but if they’re 
scowling and their arms are crossed and they shouted the words, you may 
wonder if they’re being honest.

When we infer during discussion, we’re watching the speaker for lots of 
little signs to read their mood and understand their meaning. We often 
do this automatically and are not fully aware that we’re picking up these 
non-verbal cues.

The main areas of focus are:

All of these non-verbal cues can be ‘read’ to help you better understand the speaker’s implicit meaning (what they 
didn't directly say). You’re making inferences based on how the content is being delivered. In terms of the words 
that are spoken, you’re making a judgement in the same way you would if they were written, so this is about looking 
for the bits that aren’t the words. Be aware of your own tone, body language, gestures and facial expressions: 
are you communicating the message you think you are?

Say you’re having a conversation about eggs. Your buddy says, “You like eggs,” Simple enough – but what if extra, 
non-verbal information was added?

Body
Language

Tone of
voice

Gestures
Facial

expressions

This body language might suggest
that Alby is bored with the
conversation about eggs. Which is
reasonable – eggs are a
pretty boring conversation topic…

Body language
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As you can see, the facial expressions, gestures, tone of voice and body language all influence what is meant by the 
statement, “You like eggs.” Non-verbal cues can be biased, with gestures having diverse meanings in different cultures 
and even across generations. They are open to interpretation, too. Things can be inferred differently (even within the 
same culture and generation), which makes inference in discussion the result of individual perspective. Remember 
that everyone forms their own world view based on their own experiences, and people judge things against what they 
already know. It’s always best to check with the other person that you’ve understood them correctly.

Tone of voice
This light tone of voice is teasing and
playful. The rest of the phrase might
go something like this: You loooove
eggs. You want to kiss eggs… etc.
You get the idea.

This gesture suggests that you
might have been denying a secret
love of eggs and Alby is calling you
out on it.

Gestures

This facial expression suggests that
liking eggs is not something you
have in common, and not really
something you should admit to.

Facial expressions

TOPIC 16 Speaking and listening to others 17
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16.5 Activities

16.5 Level 1

 1. If you wanted to let someone know you were angry, how would you show that without using words?

 

 

 

 2. If you wanted to let someone know you were frustrated, how would you show that if they could only see your 
body (not your face)?

 

 

 

 3. How could you show someone that you were not angry when arguing against their point?

 

 

 

 4. Suggest why someone might mumble and look at their hands during a discussion.

 

 

 

16.5 Level 2

 5. Explain how your tone of voice could change the way someone interprets what you’re saying. Provide an 
example.

 

 

 

 6. What meaning might you infer, if someone pointed at you during a discussion?
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16.5 Level 3

 8. What might you infer, if the other person won’t make eye contact with you while speaking?

 

 

 

 

 9. Discuss why inference is an important part of listening to someone.

 

 

 

 

 10. Summarise how non-verbal information can help you infer meaning during discussions.

 

 

 

 

 7. Suggest a way you could help someone if they were struggling to speak about something.

 

 

 

16.5 Hungry for more?

 a. With a partner say the line, “I can’t believe you did this” using different facial expressions, gestures, body 
language and tones of voice. Your partner then needs to describe the facial expression, gesture, body 
language or tone of voice you’ve used, and explain what they inferred about your meaning.

 b. Swap speakers and repeat the line. Give feedback on the non-verbal cues and inferred meaning.

Resources

eWorkbook
16.5 Level 1 worksheets (ewbk-xxxx), 16.5 Level 2 worksheets (ewbk-xxxx),  
16.5 Level 3 worksheets (ewbk-xxxx)
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16.6    Topic project: We disagree
Scenario
You’re going to face a lot of situations where people want to convince you of their point of view, so it’s good to try 
out your listening and discussion skills in a controlled situation. You’ll need to really think about what you want to 
say, but make sure that you don’t prepare a full speech or script (remember, a discussion flows and grows through 
development of arguments).

Task
Working with a partner, find a topic you disagree about. It might be which character is best in your favourite TV 
show, whose pet is cuter or which flavour of Fanta is the best. Your task is not to convince your partner that you’re 
correct, but to have a dialogue in which you explore these ideas respectfully.

Process
 1. Choose a partner, or your teacher may want to assign partners.
 2. Choose a topic you disagree on (make sure it’s not something which might ruin your friendship).
 3. Work individually for 15 minutes: think about what you want to say in order to convince your partner of your 

point of view. You can make a couple of brief notes to jog your memory, but you don’t need much. Prepared 
speeches are definitely out!

 4. In pairs, discuss your topic. Be open to changing your mind – this isn’t about ‘winning’ an argument, it’s 
about engaging in respectful dialogue. Pay careful attention to what the other person is saying, as well as 
thinking about what you want to say next. Use active listening to show your partner that you’re giving them 
your full attention. Active listening includes making eye-contact, keeping your focus on the other person, 
nodding to show you’re listening, and asking questions to make sure you correctly understand what they are 
saying. For tips, see Subtopic 16.7 SkillBuilder: Active listening.
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 5. After your discussion, think about what was most convincing about your partner’s point of view. Ask your 
partner what they found most convincing about the arguments you presented. What made this content 
particularly persuasive?

 6. You can swap partners, choose a new topic, and have another go. The more practice you get, the easier you’ll 
find having a respectful discussion.

16.7    SkillBuilder: Active listening

Why is it important to actively listen?
When you listen actively, you show the person you are speaking with that you 
care about what they're saying. It also lets you think more deeply about the 
conversation, and come up with better, more tuned-in responses.

Select your learnON format to access:

 • an explanation of the skill (Tell me)
 • a video and step-by-step process to develop the skill (Show me)
 • an activity and interactivity for you to practise the skill (Let me do it)
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16.8    Review
16.8.1 Key points to remember
16.2 Arguing respectfully

 • Developing an argument is presenting someone with reasoning or 
evidence to support an idea or theory.

 • Being respectful in discussion involves:
 • accepting the views of others
 • respecting people’s feelings
 • keeping to the topic.

 • There are a few things to do and a few things to avoid: arguing 
respectfully comes down to being prepared, staying calm, and respecting 
the other person.

16.3 How to adjust your discussion on the fly
 • Developing arguments during a discussion allows for evolving dialogue 

that changes as views are changed or new information is added.
 • It’s important to:

 • hear people out and acknowledge that you’re listening to their opinion
 • accept indisputable (true) facts someone gives you
 • put yourself in someone else’s shoes to understand their viewpoint
 • stick to the topic.

16.4 Rebutting arguments
 • Rebutting occurs when a person responds to someone’s argument with a 

counterargument.
 • Rebutting isn’t being rude, nasty or fighting with the person.
 • Rebutting involves:

 • acknowledging and clarifying the other person’s point of view
 • letting unimportant things go, such as slips in grammar or little 

speaking errors
 • asking for evidence to back up claims
 • accepting evidence that proves their point.

 • You can either use evidence to argue against them, meet them half-way 
and suggest a new perspective or concede in some areas.

16.5 Inference in discussion
 • We infer meaning during discussions by taking notice of the speaker’s:

 • body language
 • tone of voice
 • gestures
 • facial expressions.

 • The meaning of a conversation can completely change depending on the 
non-verbal information presented.

16.8 Activities

16.8 Reflection
Go to www.jacplus.com.au and access your learnON format to complete the review questions. A post-test is 
also available to determine how your knowledge and skills have improved since starting this topic.
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16.8.2 Reflection
Now that you know more about listening to others, take a moment to think about what this topic has taught you.

 1. What did you learn that surprised you?

 

 

 

 2. How do you think this ability to listen and speak to others will be useful in your everyday life?

 

 

 

 3. Which aspects of listening and speaking would you like to improve?

 

 

 

Glossary 

acknowledge to accept or admit the existence or truth of something
active listening giving all of your focus to a speaker
body language communicating using non-verbal signals such as hand gestures, body position and facial 
expressions
(developing an) argument presenting someone with reasoning or evidence to support an idea or theory
(having an) argument having a heated disagreement, a fight
bias a fixed opinion based on previous experience; it can be especially strong due to cultural upbringing, also 
due to age
clarify check that the meaning understood by the listener is what is intended by the speaker; ask follow-up 
questions to better understand someone’s point of view
concede admit or agree that something is true after first resisting (or denying) it
counterargument a logical argument or set of reasons put forward to oppose an idea or theory developed in 
another argument
critical being disapproving of others’ comments or judgements
dialogue (in a logical argument) a discussion where both sides are trying to convince the other, but are open to 
expanding upon and exploring new ideas
ethnicity a person’s social group that shares a common and distinctive culture, religion, language and other 
factors
evidence facts such as statistics which back up a point of view by providing logic in an argument
evolve to change and develop gradually
facial expressions different positions face muscles can take to express emotions such as smiling when happy or 
frowning when angry
gender identifying as male, female or something else
gesture a movement of part of the body, especially a hand or the head, to express an idea or meaning
gracious courteous, kind and pleasant behaviour; using skill and sensitivity in dealing with others
impartial factual and not based on emotion
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implicit suggested but not actually stated
infer using evidence, logic and your own prior knowledge to make an educated guess at implied meaning
non-verbal cues signs that a speaker uses which don’t involve words: body language, gestures, tone of voice 
and facial expressions
on the fly responding to something as it's happening
perspective a point of view
reasoning your explanation of why you are correct in an argument
rebutting providing a counterargument to someone’s existing argument or reasoning
static lacking in movement, action or change
tone an individual way of speaking or writing, especially when used to express emotions or information
validate acknowledge the opinions of others, no matter whether you agree with them or not
validity the quality of being true or correct
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