
2 Civics and Citizenship 
concepts and skills
2.1  Overview
Numerous videos and interactivities are embedded just where you need them, at the point of learning, in your 
learnON title at www.jacplus.com.au. They will help you to learn the content and concepts covered in this 
topic.

2.1.1 Introduction
As a student in Civics and Citizenship, you are developing the knowledge and skills that you will need to be 
an active part of our society now and into the future. In your study of Civics and Citizenship, you will cover 
topics around Australia’s systems of government and the justice system. This subject helps you understand how 
our society is run and how the legal system works. Studying Civics and Citizenship may also be necessary for 
your chosen future career.

FIGURE 1  Australian citizenship gives both rights and responsibilities. 

Resources

eWorkbook Customisable worksheets for this topic
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2.2  Concepts in Civics and Citizenship

2.2.1 Why we study Civics and Citizenship
Compared to many places in the world, Western Australia is generally a safe place to live. Some of the reasons 
for this include:

 • we have laws enforced by police that apply to the whole community
 • public roads are built and maintained by local councils and state government
 • many essential services are provided by government, such as electricity, hospitals and the post
 • Western Australia has comparatively low unemployment levels compared with other countries.

Most of these factors depend on having a stable and secure government, and on the people who we elect to 
government (parliamentarians) being accountable to the people who elected them (voters).

2.2.2 What are the main concepts in Civics and Citizenship?

Democracy
Democracy is a political system in which citizens choose the way in which they are governed (how and by 
whom the country is run). Australia is 
a democratic country because we elect 
(vote for) people to run our local, state 
and federal (national) governments.

Democratic values
Democratic values are the standards or 
instructions that shape a democracy. 
The values that shape our Australian 
democracy include having free and fair 
elections; having consistent rules that 
governments and courts have to follow; 
respecting individuals’ freedom to have 
their own views, ideas and beliefs; and 
equality of race, religion, gender and 
ethnicity. You will explore these values 
in more depth as you study the different 
parts of our political system.

FIGURE 1  The Houses of Parliament in London are in an 
area called Westminster, home of the Westminster system of 
government. 

LEARNING INTENTION

By the end of this subtopic, you will be able to identify the six Civics and Citizenship concepts and explain why 
they are important.
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DISCUSS

Even though you may not notice it on a day-to-day basis, government decisions and laws passed by parliament 
affect many areas of your life. The political beliefs that influence government decisions also affect you and 
Australia as a whole. Being a citizen of a country means you have certain rights, but it also means you have 
responsibilities. It is your responsibility to care about these ideas and to engage with the society that your vote 
will help shape in the future. Understanding the laws of Australia can also be very important to you personally. It 
will help you to protect your rights and keep your responsibilities.
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The Westminster system
Westminster is the area of London in which the British parliament is found. Australia’s system of government 
is based on the British system, which is known as the Westminster system. You will learn about the basic 
structure of this system and begin to understand the benefits and problems with the way this system has 
developed over time.

Rights and responsibilities
The study of Civics and citizenship is not only about what the government or legal system provides or 
protects for us as citizens, such as the right to vote or the right to practise our religion. With these rights also 
come responsibilities. You will study what the system needs us to do to keep it working well. This includes 
responsibilities such as voting and keeping our democratic values.

Justice
The idea of justice is that people are treated fairly and in a way that is morally right in the eyes of the law. 
That doesn’t mean that everyone who commits a crime gets the same punishment; it means that they receive 
a fair punishment. This is one of the key values in the Australian legal system, but that does not mean it is 
always achieved.

Participation

2.2.3 Your focus in Year 7
This year you begin your study of these concepts with the design of our political and legal systems. In 
particular, you will learn about:

 • the purpose and value of the Australian Constitution
 • the concept of the separation of powers between the legislature, executive (the prime minister and key 

members of the government) and judiciary (courts and judges)
 • the division of powers between state/territory and federal levels of government 

in Australia
 • the different roles of the House of Representatives and the Senate
 • how Australia's legal system aims to provide justice
 • how citizens participate in providing justice through their roles as witnesses and 

jurors
 • the process for constitutional change through a referendum.

legislature    the 
parliaments, or bodies, 
who have been elected 
to make laws to run a 
country or state
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2.3  Skills in Civics and Citizenship

2.3.1 What skills will you build this year?
The skills you will develop across all of your HASS subjects fall into four main groups. While you will work 
on building these skills across all of your HASS subjects this year, you will use these skills in specific ways in 
Civics and Citizenship in Year 7.

2.3.2 Questioning and researching
Questioning and researching involves locating relevant and detailed information and/or data from a range of 
appropriate sources. In Civics and Citizenship this year, you will construct questions to frame research, and 
use a variety of methods to collect relevant information. You will need to use ethical protocols in gathering 
this information, and determine the best recording methods. It will also be important to identify differences 

FIGURE 2  Parliament House in Canberra is the home of the 
Federal Parliament. Can you identify how the design reflects 
different parts of Australian society?

LEARNING INTENTION

By the end of this subtopic, you will be able to name the key HASS skills and explain why they are important.
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between primary sources (e.g. a cartoon, speech, artefact) and secondary sources (e.g. reference books, such as 
a dictionary or encyclopedia).

2.3.3 Analysing
Analysing involves interpreting information to identify the main features or ideas, then examining the 
information closely to determine how the parts relate to the whole.

In Civics and Citizenship this year, you will be analysing a variety of sources including political advertising, 
speeches, media releases, court judgements, cartoons and news reports.

The skills you develop will help you to decide what kinds of information you can rely on to be accurate, 
how to know if information is current, and how to spot bias in information that is presented as fact. You will 
also build your skills analysing different types of data, such as graphs, tables and charts of election results or 
opinion poll results.

2.3.4 Evaluating
This year, you will also learn to draw evidence-based conclusions by evaluating information and/or data. You 
will consider information and data from different points of view, and think about whether a source might be 
providing mixed or inaccurate information. This will help you to understand an issue in detail so that you can 
suggest possible ways that problems or challenges could be resolved.

2.3.5 Communicating and reflecting
The ability to communicate and share your ideas with other people is also an important part of Civics and 
Citizenship. This year, you will reflect on findings from your research, and build your ability to express your 
views clearly.

You will learn how to write and present descriptions and explanations using suitable and appropriate language. 
You will also learn how to present information to suit a specific audience. Communicating your ideas this year 
will be done in many different ways; for example, writing essays, delivering oral presentations and debates, 
creating tables of data and drawing cartoons.

FIGURE 1  People often use cartoons and memes to make points about 
political decisions. What point do you think this cartoonist is making?
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2.3.6 SkillBuilders in this topic
In addition to these broad skills, there is a range of essential practical skills that you will learn and practise as 
you study Civics and Citizenship. The SkillBuilder topics in this section will tell you about the skill, show you 
the skill and let you apply the skill to the topics covered.

The SkillBuilders you will use in Year 7 are listed below:

 1. Notetaking
 2. Writing inquiry questions for research
 3. Writing argument paragraphs
 4. Writing a submission
 5. Debating an issue
 6. Creating political media

FIGURE 2  To communicate your ideas well, you need to think about who your audience is. How 
would you explain why it’s important to vote to grandparents? Would this be different from how you 
would explain it to your friends?
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2.4  SkillBuilder: Notetaking

Notetaking is part of the Questioning and researching skill. At a year 7 level, students should be able to locate 
relevant and detailed information and/or data from a range of appropriate sources.

2.4.1 Tell me
Cornell Notetaking is a system for taking notes during class, organising these notes, and reviewing them later 
on. The purpose of Cornell Notetaking is to help you remember the material that has been covered in class, 
and to revise material you have learned previously.

Do you remember what you had for breakfast on Monday five weeks ago? It is unlikely that you would unless 
there was a specific reason to, such as it having been your birthday, or you burnt the toast and set smoke 
alarms off!

Our brain usually remembers information if it is significant for some reason (that’s why significant events are 
described as memorable), or if the brain has gone over the information multiple times. It is difficult to quote 
lines from a movie if you have seen it only once. But if you see the same movie multiple times, and tell friends 
about your favourite part, and repeat quotes from the movie, then you will probably remember some quotable 
lines!

Taking notes is similar — in that we need to USE and go over information for our brain to RETAIN the 
information. In this way, the information can be ‘transferred’ from the short-term to long-term memory. Taking 
notes by hand helps you retain information, whether you are listening to a teacher, watching a documentary, 
reading a textbook or doing research on a website. The Cornell Notetaking method was developed at Cornell 
University by Professor Walter Pauk in the 1950s. Pauk’s notetaking method provides a structure for notetaking 
that means the notes can also be used for revision or research purposes. Pauk devised an approach to 
notetaking called the ‘5 Rs’ — record, reduce, recite, reflect, review. This is shown in FIGURE 1.

In Civics and Citizenship this year, you will use this skill to take notes in class and revise these later on. In 
later years, you will also learn how to use Cornell Notetaking for research tasks.

Record: During the lecture, write all meaningful information legibly.

Reduce: After the lecture, write a summary of the ideas and facts using key words as cue words.

Recite:   To study properly, you must recite all the information in your own words without looking at your notes or the text.

Re�ect:  Think about your own opinions and ideas. Raise questions and record original ideas.

Review: Before reading or studying new material, take ten minutes to quickly review your older notes. Skim over the main

               ideas and details.

- Pauk, W. (1989). How to Study in College (4th Ed.). Boston, MA: Houghton Mif�in.

FIGURE 1  The five Rs of notetaking

8 Jacaranda Humanities and Social Sciences 7 for WA Second Edition
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By the end of this SkillBuilder, you will be able to create organised notes by using the Cornell Notetaking system.
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Cornell notes

Cue column

Summary

Note-taking columnNote-taking column

-Key words -Key ideas

Class:

Date:

-Important dates, people, places
-Diagrams and pictures

-Formulas
-Repeated (stressed) information

-Summary of your notes in your own words

-Key questions

2.4.2 Show me

Page layout
The blank lined page is divided into four sections:

 • top
 • left column
 • right column
 • bottom section.

Top

Allow enough space to record the title of the book/
name of website/textbook chapter; date, topic 
heading etc.

Right-hand column (approximately 70 per 
cent of the page width)

Most information is recorded in this column in dot-
point form. This means you can record information 
quicker than writing full sentences.

Left-hand column (approximately 30 per cent of the page width)

This column is used for the key ideas that are in the notes. To use the system for revision, key questions about 
the material in the notes should be written in the right column.

Bottom section (approximately 8 lines from the bottom, full width of the page)

The bottom section of the page is used for writing a summary of the information in the right-hand column 
above. Generally, this is done a short while after the session (such as in the evening after your class that day).

The Cornell Notetaking format can also be used for research notetaking. Record the details of the information 
source at the top of the page. Record relevant information in dot point form in the right-hand column. In 
the left-hand column, note key ideas, people or dates that help link information from different sources (and 
therefore different pages of notes).

2.4.3 Let me do it
Use the information and tips in this SkillBuilder to practise writing notes using the Cornell method.

Be sure to rule up your page correctly, so that you can follow the structure. Choose any section of this textbook 
and write out Cornell notes for that chapter, following the steps above.

Resources

eWorkbook SkillBuilder: Notetaking (ewbk-xxxx)
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Cornell notes

Cue column

Summary

Note-taking columnNote-taking column

-Key words -Key ideas

Class:

Date:

-Important dates, people, places
-Diagrams and pictures

-Formulas
-Repeated (stressed) information

-Summary of your notes in your own words

-Key questions

FIGURE 2  How to set up your page for the Cornell 
Notetaking method
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2.5  SkillBuilder: Writing inquiry questions for 
research

Writing inquiry questions is part of the Questioning and researching skill in HASS. At a year 7 level, you 
will learn how to break a research topic or question into smaller parts that make it easier to find relevant 
information and/or data from a range of appropriate sources. In Civics and Citizenship, writing inquiry 
questions is an important part of writing detailed descriptions, explaining processes and supporting your point 
of view with evidence.

2.5.1 Tell me
Research is investigating a particular topic or event, and collecting information to help you understand it 
in detail. To do this investigation well, it is important to have some questions to guide your investigation 
(inquiry). Simply searching key terms online will return a lot of information, and not all of it will be related to 
what you have been asked to research, so inquiry questions help you to narrow this information down to things 
that are directly relevant.

In Civics and Citizenship this year, you will use this skill 
to start investigating topics from sources such as this 
textbook and websites. In later years, you will learn how 
to create inquiry questions for broader research tasks.

2.5.2 Show me
Imagine you have been asked to investigate how the 
Australian Constitution was written. You need to plan 
your investigation and break it into some clear steps. The 
steps can be summarised like this:

Step 1
Your first step is to clearly identify the essential key 
question. This could be expressed as:

‘What steps were taken to develop and pass the 
Australian Constitution?’

Step 2
Once you understand the key question you are being 
asked to answer, break this question down into its parts.

 • Look for the main topic idea.
 • Look for the information you are being asked to 

discuss about that topic. 
‘What steps were taken to create and pass the Australian Constitution?’

Locate appropriate sources of that information.

Record relevant information from a range of sources.

Present the information in a relevant form.

Identify and understand the general question 
you are attempting to answer.

Develop a series of speci�c questions that
will help guide your research in the appropriate

direction, and help you determine the 
information you need.

FIGURE 1  The general process of researching a 
topic

10 Jacaranda Humanities and Social Sciences 7 for WA Second Edition

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to write inquiry questions for your research in Civics and 
Citizenship.
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 • Main topic idea: Australian Constitution
 • Information to find:
 • Steps to create

 • Where did the idea come from?
 • What were the different views expressed?
 • How did they negotiate?
 • How did they come to an agreement?

 • Steps to pass
 • Who wrote the document?
 • How did they make it official?

Step 3
It is now necessary to break this down into a series of more specific inquiry questions. Brainstorming using the 
5-W, 1 H format will also help with this. These inquiry questions could include:

 1. What were some reasons for the Australian colonies wanting to unite?
 2. Who or what started the process? (Was there an individual, a group of people or a significant event that 

began the process?)
 3. How or why did each of the colonial governments become interested in pursuing the idea of federation?
 4. What organisations were set up to support the idea?
 5. Who were the founding fathers? (What were their names? Which colonies did they represent?)
 6. What specific steps did the founding fathers use to develop a constitution?
 7. When and where did they meet to carry out these processes?
 8. Which other countries did the founding fathers look at for ideas?
 9. What important principles did they include in the Constitution?
 10. Did they have the complete support of all colonies? Were some colonies harder to convince than others? 

How were they convinced?
 11. What were the final legal processes that were necessary for the Constitution to come into effect?

Step 4
Road-test your inquiry questions.

 • Can you find some information about each question in your textbook or class notes? They may not answer 
every question in detail but if there is some mention, you are likely on the right track.

 • Type your questions, one at a time, into a search engine. Are there plenty of results? Do they look like 
they are from reliable, accurate sources?

2.5.3 Let me do it
Practise the skill of using inquiry questions for research by selecting one of the research topics below and 
working through steps 1, 2 and 3. 

Research topics:

 • Investigate the 1999 Referendum
 • How do Australian citizens participate in the justice process?

To do this complete a step-by-step Worksheet from your online Resources.

Resources

eWorkbook SkillBuilder: Writing inquiry questions for research (ewbk-xxxx)

TOPIC 2 Civics and Citizenship concepts and skills 11
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2.6  SkillBuilder: Writing argument paragraphs

Writing argument paragraphs is part of the Communicating and reflecting skill in HASS. Year 7 students are 
expected to be able to present an explanation or argument, in a straightforward way, and to communicate this 
in a written form, such as an essay.

2.6.1 Tell me 
Many times in your academic career at school and beyond, you will be asked to write essays. An effective 
essay has several characteristics:

 • it clearly explains the background of an issue
 • it contains evidence and examples of the issue
 • it discusses the positives and negatives of an issue.

This last feature is best demonstrated through argument paragraphs. An argument paragraph is not what we 
might typically think of as an argument, like you might have with a friend. An argument paragraph discusses 
either a positive or a negative aspect of an issue — it presents an argument in a ‘scholarly’ or academic way.

2.6.2 Show me 

Step 1
The first step in creating a strong argument paragraph is understanding the structure that is expected of this 
kind of argument. 

An argument paragraph is a section of an essay that presents a point of view. It begins with a topic sentence. 
The paragraph will then explain the point of view and support it with evidence. Finally, a linking sentence 
will draw the reader’s attention back to the key questions being discussed. In this way, an argument paragraph 
follows the TEEL structure.

Step 2
Writing argument paragraphs in an essay is straightforward if you think about and use the TEEL structure. 
Let’s see how to do it with the following example.

After studying justice, the presumption of innocence, and the importance of a fair trial, imagine your teacher 
has given you the following news article:

Your teacher then asks you to write an essay focusing on the following statement:

“It is important that court cases in Western Australia are open and transparent to the public, therefore social 
media should be allowed in WA courts.”

WHAT IF I HAVEN’T PLANNED MY PARAGRAPHS?

This stage of writing can begin only after you have planned your whole essay or discussion. If you don’t have a 
plan for the main point in each paragraph, and how your writing will be structured overall, you are not ready to 
write your paragraphs yet!

12 Jacaranda Humanities and Social Sciences 7 for WA Second Edition

LEARNING INTENTION

At the end of this SkillBuilder, you will be able to write argument paragraphs.
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JURIES NEED TO BE TOLD HOW THEY’RE ALLOWED TO USE THE INTERNET TO ENSURE FAIR TRIALS

Juries are supposed to consider evidence without influence 
or bias from the outside world. However, the widespread 
access to and use of the internet and social media threatens 
to undermine this, with significant consequences for our 
criminal justice system and those within it.

Given courts cannot effectively police smart-phone use 
they must adapt to it. This week the Tasmania Law Reform 
Institute completed its year long inquiry into courts and the 
information age, and has recommendations as to how they 
can adapt.

The right to a fair and unbiased trial by your peers

An accused person’s right to a fair trial is the most 
fundamental principle of our criminal justice system. It is a phrase that describes a system that affords an 
accused person many protections. That system relies on jurors being impartial and returning a verdict that is 
based solely on the evidence that is presented within the courtroom.

In the past this was readily easy to achieve. Juror communications during trial hours and even after them could 
be controlled.

…

The shift in the way people access news, information and communications in the modern age has changed this 
reality.

Almost every Australian has access to the internet via their smartphone or other devices, social media use is 
habitual among much of our population, and the internet is a ubiquitous source of information for most people.

Jurors are no different — in fact, they represent the wider Australian community these statistics describe. While 
jurors’ smart phones are removed from them during trial, they cannot be before or after the trial period, nor at 
the beginning or end of the day. As a result jurors may intentionally, or simply by habit, seek out or communicate 
information about the trial.

FIGURE 2  What jurors see online could 
affect their choice in the courtroom. 

T Topic sentence
describes what the argument paragraph addresses

E Explanation
explains your main argument in detail

E Evidence
supports your argument with at least one piece of evidence

L Linking sentence
links the paragraph back to the main question

FIGURE 1  Using the TEEL structure will help you organise your argument paragraph.
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Step 3
Plan your paragraph, using the TEEL structure.

Use and misuse of social media

Between 2018 and 2020 the Tasmanian Law Reform Institute conducted an inquiry into juror misuse of the 
internet and social media during trials. The institute concluded there is likely to be a high, but unquantifiable and 
undetectable, level of misuse.

However, there is evidence across Australian jurisdictions that jurors have used their internet-connected  
devices to:
 • research legal terms or concepts or other information relevant to the trial. A West Australian juror in a drug-

related trial obtained information online about methylamphetamine production
 • research the accused, witnesses, victims, lawyers or the judge. Two South Australian jurors sitting in a 

blackmail trial against multiple defendants conducted online searches about the accused which disclosed 
past outlaw motorcycle gang affiliations

 • communicate with people involved in the trial. Multiple New South Wales jurors on a long-running fraud trial 
became Facebook friends, sharing posts such as a digitally altered photo of one of the jurors wearing a 
judge’s wig

…
Misuse is under-reported. In those few instances where reports are made, fellow jurors, rather than court officers, 
tend to be the ones who raise the issue. Indeed, it is an important part of their role.

….

Educate, inform and encourage self-regulation
The law reform institute ultimately concluded it is impossible for, and beyond the capacity of courts to 
completely police juror internet use. It has thus recommended not reforming the law, but rather strengthening 
and standardising juror education and directions. These recommendations are divided across two stages of jury 
selection, as part of an overall strategy:
 • pre-selection: prospective jurors should receive improved training and information about the role of the juror 

and the risks of internet use
 • post-selection: once a jury has been selected, judges need to explain to jurors what dangers arise from 

using the internet to access and publish on social media, seeking information about the case, parties, 
court officers, lawyers, and self-conducted research into legal concepts or sentences. The report has 
recommended the court adopt minimum standard directions, but also have the flexibility to make specific 
directions relevant to any particular trial.

The report recommended certain current practices and laws should remain unchanged, including:
 • removing phones from jurors while they are in court (even though the effect is limited it avoids juror 

distraction)
 • leaving contempt (punishment) laws in place for those jurors who intentionally ignore court training and 

directions. That might include monetary fines and, in severe cases, imprisonment.

This process is aimed at encouraging self-regulation among jurors, by educating them how to curtail their internet 
use and why it’s so important. 
 
Source: The Conversation, 22 January 2020.

T What is the argument I am 
making in this paragraph?

Rules of court cases have to be followed.

E What is the reason I believe 
this argument is true or 
important?

The rules are important for a trial to be fair: the current rules are to give 
everyone a fair chance to present their evidence. Jurors seeing information 
on social media might change their view of what they see and hear in court.

E What evidence can I use to 
back up my argument?

Rules: each side presents their case and evidence to jurors  
BUT: when there is extra information they may not be able to weigh up the 
cases fairly (e.g. researching previous convictions that are not related) 

L How does this link to the main 
topic?

Social media use in courts should be controlled.

14 Jacaranda Humanities and Social Sciences 7 for WA Second Edition
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The paragraph below is an example of the kind of paragraph that you would find in this essay. The paragraph 
was written using the TEEL structure. The different parts of the paragraph have been colour-coded to make it 
easier to see TEEL in action (Topic, Explanation, Evidence, Link). 

2.6.3 Let me do it
Use the information and tips in this SkillBuilder to practise writing your own argument paragraphs. Be sure to 
use the TEEL structure as it will help you logically organise your thoughts and arguments.

Here are some essay topics you can use to form the basis of your argument topics. To do this, complete a  
step-by-step Worksheet from your online Resources.

You will need to do some research before writing your practice paragraphs.

 1. Witnesses should be allowed to provide written, instead of oral, testimony.
 2. Juries are unqualified to make judgements of law.
 3. ‘Presumption of innocence’ protects guilty people more than those wrongly accused.
 4. Criminal trials should be held as soon as there is enough evidence to prosecute someone.

TOPIC 2 Civics and Citizenship concepts and skills 15

T
Topic sentence:
Neither the judge nor jury should know anything about the case in addition to the evidence
and arguments presented in court.

E

Explanation:
A fair trial must follow strict procedures. These procedures are designed to make sure that each
side has an equal opportunity to present its own case and to challenge the evidence introduced
by the other side. Information posted on social media about the case may be seen by jurors,
and therefore in�uence their decision.

E

Evidence:
Jurors must hear only the evidence presented in court by each side. Witnesses can be
asked to give evidence at a criminal trial if they are the victim of the crime, if they have direct
information about the crime or if they are an expert providing specialist opinion. If a juror is
in�uenced by information about the case on social media or looks for additional
information online, it may not be accurate or related to the speci�c case, and that makes
the trial unfair. For example, a Western Australian juror in a drug-related trial searched information
online about methylamphetamine production. This meant the juror’s decision may have been
changed by the extra information.

L
Linking sentence:
For this reason, it is important to have some limitations on the use of social media in courts.

FIGURE 3  Example of an argument paragraph written using the TEEL structure
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2.7  SkillBuilder: Writing a submission

Writing a submission is part of the communicating and reflecting skill in HASS. Year 7 students are expected 
to be able to communicate ideas through a variety of methods, including structured writing, such as essays. 
Another application of this skill is in the form of a formal submission to an organisation or government body.

2.7.1 Tell me
A formal submission is a letter or email to an organisation or government body asking for a specific action 
to take place, or expressing an opinion on an issue. Submissions from the public are often called for by 
parliamentary committees investigating community issues, or current bills going through parliament. Any 
Australian citizen or resident may write a formal submission to government. Formal submissions are also used 
to request permission from government agencies (e.g. permission to hold a community event).

A submission is similar to an essay in that it should have a clear structure and developed ideas, but it is 
different because it often asks for the recipient to take action, and may be more personal (often written in the 
first person, ‘I …’).

The purpose of learning how to write a submission is to apply written communication skills in ‘real-world’ 
scenarios, and to enable you to be an active participant within our democratic society.

2.7.2 Show me
Your submission may be one of hundreds of letters sent to that government department or parliamentary 
committee, therefore it is important that is it clear and concise (short).

Follow this process:

 1. Research or investigate the issue to clearly identify specific problems that need addressing, and possible 
solutions that may solve those problems.

 2. Research and identify the people or organisations that have responsibility for the issue (or may 
have influence in addressing the issue). Monitor public information channels to find out if there are 
opportunities for public submissions, such as Parliamentary Committees and Inquiries.

 3. Write your submission. You may wish to include relevant evidence to support your position, such as 
research, photographs, results of a survey, or a signed petition.

 4. Send your submission.

Resources

eWorkbook SkillBuilder: Writing argument paragraphs (ewbk-xxxx)
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By the end of this SkillBuilder,you will be able to write a simple submission.
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Step 1
Identify the specific issue/s you wish to have addressed.

Max lives near an intersection with a new roundabout. Max has seen several cars and trucks hit the 
roundabout in recent weeks.

Specific issue: Traffic safety with the new roundabout

Step 2
Research or investigate the issue to clearly identify specific problems that need addressing, and possible 
solutions that may solve those problems.

Max was wondering what was causing the vehicles to hit the roundabout, so he had a few questions: 
Were people driving dangerously? Was the roundabout clearly visible? Was the road surface slippery? 
Max drove through the intersection himself, and walked on the footpath around the roundabout. Max 
noticed that it was not easy to see the roundabout from one direction (driving from the north), and it was 
not lit at night.

Specific problems: The roundabout can’t be seen easily from the north, and it is not lit at night.

Step 3
Research and identify the people or organisations that have responsibility for the issue (or may have influence 
in addressing the issue). Monitor public information channels to find out if there are opportunities for public 
submissions, such as Parliamentary Committees and Inquiries.

Max wasn’t sure which level of government was responsible for the road, so he rang Main Roads in 
Western Australia. The person he spoke to was able to tell Max that the road was maintained by his local 
government (council).

Responsible organisation: Local council

Step 4
Write your submission.

The following tips are a useful guide to writing your submission.

 • Clearly address the issue (or terms of reference for a parliamentary committee).
 • Ensure your points are relevant and highlight your own perspective.
 • Begin with a short introduction about yourself or the organisation you represent.
 • Emphasise the key points so that they are clear.
 • Outline how problems can be addressed.
 • Include only documents that directly relate to your key points.
 • Include only information you would be happy to see published on the internet (if writing to a 

parliamentary committee).

TOPIC 2 Civics and Citizenship concepts and skills 17
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Max could write the following submission:

Step 5
Send your submission.

Members of parliament and local councils generally have websites and social media accounts that provide 
contact details. These details usually include email and postal addresses.

2.7.3 Let me do it
Practise the skill of writing a formal submission by selecting one of the following examples and working 
through the steps. If it is an issue that genuinely concerns you, then you may choose to send the submission to 
the relevant organisation.

Dear Mr Jones,

I write to express concern with the safety of the new roundabout at the intersection of Tom Road and 
Jones Street in the suburb of Highwater.

I live on Tom Road in Highwater, close to the intersection of concern. I do acknowledge that roundabouts 
are generally safer than other forms of controlled intersection and I congratulate Council for selecting this 
method of traffic control.

However, the design of the roundabout, and lack of visual markers for traffic approaching the intersection 
from the north on Jones Street, are concerning. Although the roundabout is new, there are already 
considerable tyre and scrape marks from vehicles going over the island kerbing, suggesting that many 
drivers have not seen the roundabout until it was too late to stop.

Specific problems with the roundabout are:

 1. the roundabout is around a bend, so drivers don’t see it until they are at the roundabout
 2. there is no street lighting
 3. there is only one sign from the north on Jones Street.

I believe that the roundabout could be made much safer with the following suggestions:

 1. Additional street signs warning of the roundabout on all roads, but especially on Jones Street to the 
north of the intersection.

 2. That the street lighting on Tom Road be extended so that the roundabout at Jones Street is lit at night.
 3. Reflective markers on the road kerbing.

I have included photographs of the roundabout and the approach from the north on Jones Street as 
evidence of these issues.

I look forward to hearing from you with regards to this manner.

Kind regards,

Max Safety

WHAT IF I CAN’T FIND A SPECIFIC PERSON TO WRITE TO?

In this example, if Max couldn’t find out who in his local government the most appropriate person was, he could 
address the submission to ‘whom it may concern’. In this case, include a very brief summary of the issue at the 
start of a submission letter. If you are emailing, you should state the issue in the ‘subject’ line of the email.

18 Jacaranda Humanities and Social Sciences 7 for WA Second Edition
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Examples for different levels of issue:

Write a submission…

That your school:
 • establishes an eSports competition
 • modifies the school uniform
 • implements a free breakfast program for students
 • has the library open after hours for students.

That your local government:
 • builds a skate park in public open space
 • has regular street-sweeping, especially in bike lanes
 • provides bins for ‘Green Waste’ as well as general rubbish.

To do this, complete a step-by-step Worksheet from your online Resources.

2.8  SkillBuilder: Debating an issue

Debating an issue is part of the 
communicating and reflecting skill in 
HASS. It requires students to present 
an argument from a particular point 
of view based on well-researched 
evidence.

2.8.1 Tell me
A debate is a discussion about an 
issue. The issue is presented as a 
statement — for example, ‘Using 
a jury is the best way to make sure 
a trial is fair’. Participants in the 
debate take it in turns to put forward 
arguments for and against the 
statement.

Unlike an argument you might have at 
home, a debate follows strict rules of conduct.

Resources

eWorkbook eWorkbook SkillBuilder: Writing argument paragraphs (ewbk-xxxx)

Weblinks: Making a submission (Parliament of NSW)

Making a submission to a Senate Committee (Australian Parliament House)

FIGURE 1  Being a confident speaker can help you to persuade 
your audience. What signs are there in this image that the student 
presenting is a confident speaker?
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By the end of this SkillBuilder, you will be able to follow the basic rules and structures of debating an issue.
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Why is debating useful in Civics and Citizenship?

A debate requires the participants to carefully investigate an issue and critically analyse both sides of the 
question. Participating in a debate can develop research skills. It can also help individuals gain confidence in 
public speaking. The skills used in debating, including researching and analysing information, are considered 
especially useful in the legal profession. As such, debating is used by lawyers, and by people involved in 
politics, such as members of parliament.

Conduct of a debate
The members of each team take it in turn to present their arguments in three to four minutes. The affirmative 
team’s first speaker starts the debate. The following case study illustrates how a formal debate is conducted.

The rules and structure of a debate

Affirmative team

The first speaker should:

 a. greet the audience
 b. state which team he or she is representing and the issue
 c. introduce the other team members, describe their roles and the team’s view
 d. argue the team’s case and state how the second speaker will build on this case.

The second speaker should:

 a. explain how his or her speech will build on the affirmative team’s view
 b. argue against (rebut) the first speaker from the negative team
 c. add new examples to support the affirmative team’s view.

The third speaker should:

 a. argue against (rebut) the negative team’s case
 b. summarise the main arguments of the debate
 c. restate the affirmative view, explaining why it is the stronger case
 d. avoid introducing new arguments.

Negative team

The first speaker should:

 a. introduce the team members, describe their roles and the team’s view
 b. state why the negative team does not accept the affirmative team’s view of the topic
 c. argue against (rebut) the points made by the first speaker of the affirmative team
 d. state how the second negative speaker will build on the team’s case.

The second speaker should:

 a. explain how his or her speech will build on the negative team’s view
 b. argue against (rebut) the two previous speakers from the affirmative team
 c. add new examples to support the negative team’s view.

The third speaker should:

 a. argue against (rebut) the affirmative team’s case
 b. summarise the main arguments of the debate
 c. restate the negative view, explaining why it is the stronger case
 d. avoid introducing any new material.

20 Jacaranda Humanities and Social Sciences 7 for WA Second Edition
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Elements of a good debate
A good debate:

 • has members from each team taking turns to present their cases
 • starts with the first speakers from each team introducing their teams and their team’s view
 • continues with the second speakers rebutting the previous speakers and adding new examples to support 

their team’s view
 • finishes with both third speakers rebutting the other team’s case, summarising the main arguments and 

restating their team’s view
 • has arguments that take only three to four minutes.

2.8.2 Show me
A formal debate follows a set of rules. In a debating contest there are two teams of three speakers, each of 
whom plays a defined role. One team argues in favour of the topic (the affirmative team) and the other team 
argues against the topic (the negative team). You can prepare for a debate by following the steps below.

Step 1
Form a team of three people. Find out whether your team is to debate in favour of or against the topic. As a 
team, examine the topic carefully and discuss what you think it is about. You may need to use a dictionary to 
find a definition of key words contained in the topic statement.

Step 2
Work out what arguments support your team’s case. List them in order of importance.

Step 3
Work out what arguments do not support your team’s case. This will help you to anticipate what your 
opponents will say.

FIGURE 2  Political debates are often shown on television before an election. Would you 
be more likely to vote for a party with a leader who sounds impressive in a debate?
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Step 4
Carry out research to help fully develop your arguments. As part of your research, consider interviewing other 
students and the adults you know to learn their attitudes to the issue.

Step 5
 a. Divide the arguments you have collected among the members of the team.
 b. Decide which team members will be the first, second and third speakers. Agree on what each member 

will say.

Step 6
Many people find public speaking very uncomfortable. Even if you don’t get nervous when you speak in front 
of other people, you can always learn how to improve your performance by evaluating the debate when it is 
over. You can also learn from evaluating performances other teams.

Use the following to evaluate a debating performance:

 1. Was the team’s viewpoint clearly outlined?
 2. Were the speakers’ statements well researched?
 3. Did the speakers give clear reasons to support their view?
 4. Were examples used to support arguments?
 5. Were responses to arguments made by the other team given effectively?
 6. Were the concluding statements convincing?
 7. Did speakers speak loud enough to be heard?
 8. Did speakers make good eye contact with the audience?
 9. Did speakers speak at a good pace (not too fast or too slow)?
 10. Was the overall performance of the team effective?

2.8.3 Let me do it
Complete the following activities to practise this skill.

Work with a partner to complete the following activity

Class debate
As a class, decide on the topic to be debated. Follow the steps given above to prepare for and conduct the 
debate.

Step 1 Select one of the following topics:

 a. ‘Our legal system should not presume that an accused person is innocent.’
 b. ‘Judges should participate in finding evidence and questioning witnesses in criminal trials.’
 c. ‘Legal aid should be provided to all people accused of a crime.’

Step 2 Work on your own to compile a list of as many arguments as you can for each side of the topic.

Step 3 Convince your partner in two minutes that you support the topic.

Step 4 Your partner has two minutes to question you about the topic.

Step 5 Reverse the roles in steps 3 and 4 above.

Resources

eWorkbook SkillBuilder: Debating an issue (ewbk-xxxx)
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2.9  SkillBuilder: Creating political media

Creating political media is part of the communicating and reflecting skill in HASS. At a Year 7 level, students 
should be able to represent information and use appropriate formats to suit a particular audience and purpose. 
This involves an understanding of the audience, and modifying the presentation of information to suit that 
audience.

2.9.1 Tell me
Political media can take many forms.  

 • Political cartoons use pictures, words and humour to represent ideas about a person or issue from a point 
of view.  

 • Political parties use advertisements to highlight the positive aspects of one party, or the negative aspects 
of another.  

 • Political memes are like cartoons — they use humour to highlight an aspect of a person or issue, using a 
reference that the intended audience understands. 

Political media often present information about a person or issue from a particular point of view. This is done 
deliberately to highlight an issue, provide support for people or to criticise a decision or action.

Part of identifying and using bias relates to objective and subjective information.

 • Objective information is where data or events are presented without emotive words or opinion. For 
example, describing a car accident as a ‘traffic collision’ is objective.

 • Subjective information is where information is presented based on opinion or bias. For example, 
describing the same car accident as ‘a horror smash’ is subjective. This is because ‘horror smash’ is a 
very emotive phrase that has been used to get a strong reaction from the reader.

2.9.2 Show me 

Step 1
The first step is to understand how this form of communication works. Creating 
political media can be tricky — it requires understanding of the person or issues, 
and the intended audience, as well as being creative. As stated above, cartoons and 
political advertisements will generally present one viewpoint of an issue rather 
than a broad discussion of all points of view. Presenting only one viewpoint is not 
necessarily a problem, and that is often the purpose of political media.  

When creating political media cartoons, start by understanding the issues and people 
involved. If you want to create a meme, you need to make sure that the intended 
audience is familiar with the reference image, or that it speaks for itself.  

objective    objective 
information is where 
data or events are 
presented without 
emotive words or 
opinion

subjective    subjective 
information is where 
information is presented 
based on opinion or 
bias

emotive words    words 
that create a strong 
emotional reaction
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By the end of this SkillBuilder, you will be able to create a cartoon, meme or advertisement to express a point of 
view about a political issue.
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Step 2
Work out the perspective and angle you want to present. Is the issue something you feel should be celebrated 
or criticised?  Do you want to make the reader angry or sad, or to take a certain viewpoint?

Think about how the perspective can be presented, both visually and in words. Think about the colours, 
facial expressions of the people, symbols and style that will give clues to the audience about the message and 
perspective. The language used by you as the author can be direct or subtle, as some terminology is not as 
obvious or emotive as others. 

Case study: COVIDSafe
There are many examples of political cartoons, advertisements and memes. This case study shows how an issue 
can become the focus of a political cartoon.

In early 2020, Australia was dealing with the pandemic of a new Coronavirus, first identified in 2019. As such, 
the shortened name for this virus was ‘COVID-19’. One method of identifying people who may have had the 
virus was called ‘contact tracing’. If someone was confirmed to have the virus, a team of people would try 
to work out who that infected person had had significant contact with in the previous 14 days. This usually 
involved a lot of phone calls. To simplify this process, and identify potential new infections sooner, some 
countries (such as Singapore) developed phone apps to help determine if someone had come into contact with 
someone else who was COVID-19 positive.

In April 2020, the Australian government introduced its version of such an app — called COVIDSafe. Prior to 
this, there had been concerns raised by different sections of the Australian community about the safety of data 
held by the Australian government. Australian data retention laws require phone companies and internet service 
providers to retain specific user data for two years. Because of these concerns, some people were worried that 
the COVIDSafe app could send private data to the government.

These concerns meant the federal 
government took great steps to reassure 
the Australian public that user data could 
only be accessed by those people who 
needed to conduct ‘contact tracing’ for 
potential COVID-19 infections, and 
that the data would be deleted in a short 
period of time.

FIGURE 1 is a screenshot of the 
introduction to the COVIDSafe app. 
You can see that there is information to 
reassure the user that the data will be 
encrypted, and not stored elsewhere.

Some cartoonists addressed this issue 
of people being cautious about giving 
the government more information, and 
one of these cartoons was created by 
cartoonist David Pope (FIGURE 2). Here 
the cartoon refers to public concern 
about the Department of Home Affairs 
having access to information about 
people that might be used for other 
purposes.

FIGURE 1  The COVIDSafe app. Why do you think the sign-up 
button has been labelled ‘I want to help’ rather than ‘sign up’?
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FIGURE 2  Cartoonist David Pope's take on COVIDSafe privacy issues

The cartoon shows a likeness of Home Affairs Minister Peter Dutton, who has been drawn as the Coronavirus. 
The Chief Medical Officer for the Australian Government, Brendan Murphy, is shown with the measuring 
tape, explaining to the Prime Minister, Scott Morrison. The measuring tape and the text in the speech bubble 
are a play on the concept of social distancing. You should note that the depictions of the three people are a 
recognisable likeness of each person. 

Step 3
Draw drafts of your advertisement, cartoon or meme (political cartoonists and advertising companies create 
many amazing drafts that never get published!) When you have finished a draft, test it with friends or family 
members (or someone from the audience you want to appreciate your work) to see if they can identify:

 • the issue
 • the people or situation
 • the main message.

The purpose of creating this media is to get your point across, so keep on drafting until your test audience 
understands. Then, create the final version.

2.9.3 Let me do it
Create a political advertisement, cartoon or meme about an issue that is current in state or federal politics. This 
means that you need to start by watching or reading the news to be aware of current issues. You should note 
the language and bias that are used to make the audience feel a certain way about the issue.

Resources

eWorkbook SkillBuilder: Notetaking (ewbk-xxxx)
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 2.10  Review
2.10.1 Key knowledge summary

2.2 Concepts in Civics and Citizenship
 • Democracy is a political system in which citizens choose the way in which they are governed.
 • Democratic values are the standards or instructions that shape a democracy.
 • Australia’s system of government is based on the British system, which is known as the Westminster 

system.
 • The study of Civics and Citizenship is about what the government or legal system provides or protects for 

us as citizens (rights) and the responsibilities that come with these rights.
 • The idea of justice is that people are treated fairly and in a way that is morally right in the eyes of the law.

2.3 Skills in Civics and Citizenship
 • The skills you will develop across all your HASS subjects fall into four main groups.
 • Questioning and researching involves locating relevant and detailed information and/or data from a range 

of appropriate sources.
 • Analysing involves interpreting information to identify the main features or ideas, then examining the 

information closely to determine how the parts relate to the whole.
 • You will learn to draw evidence-based conclusions by evaluating information and/or data.
 • The ability to communicate and share your ideas with other people is also an important part of Civics and 

Citizenship

2.10.2 Key terms

emotive words    words that create a strong emotional reaction

legislature    the parliaments, or bodies, who have been elected to make laws to run a country or state

objective    objective information is where data or events are presented without emotive words or opinion

subjective    subjective information is where information is presented based on opinion or bias

Resources

eWorkbook Customisable worksheets for this topic
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RESOURCE SUMMARY   Resources

Below is a full list of rich resources available online for this topic. These resources are designed to bring ideas to life, 
to promote deep and lasting learning and to support the different learning needs of each individual.

2.1 Overview

eWorkbook
 • Customisable worksheets for this topic

2.4 SkillBuilder: Notetaking

eWorkbook
 • SkillBuilder: Notetaking (ewbk-xxxx)

2.5 SkillBuilder: Writing inquiry questions 
for research

eWorkbook
 • SkillBuilder: Writing inquiry questions for research 

(ewbk-xxxx)

2.6 SkillBuilder: Writing argument 
paragraphs

eWorkbook
 • SkillBuilder: Writing argument paragraphs (ewbk-xxxx)

2.7 SkillBuilder: Writing a submission

eWorkbook
 • SkillBuilder: Writing a submission (ewbk-xxxx)

2.8 SkillBuilder: Debating an issue

eWorkbook
 • SkillBuilder: Debating an issue (ewbk-xxxx)

2.9 SkillBuilder: Creating political media

eWorkbook
 • SkillBuilder: Creating political media (ewbk-xxxx)

2.10 Review

eWorkbook
 • Customisable worksheets for this topic

To access these online resources, log on to www.jacplus.com.au.
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