
2 Civics and Citizenship 
concepts and skills
2.1  Overview
Numerous videos and interactivities are embedded just where you need them, at the point of learning, in your 
learnON title at www.jacplus.com.au. They will help you to learn the content and concepts covered in this topic.

2.1.1 Introduction
As a student of Civics and Citizenship, you are developing the knowledge and skills that will be needed by 
you and society now and into the future. In your study of Civics and Citizenship, you will cover topics around 
Australia’s democratic systems of government and the justice system. Studying Civics and Citizenship may be 
necessary for your chosen career, or help indirectly by giving you broader knowledge and skills, especially in the 
understanding of government and legal systems. You will also learn about your rights and responsibilities, such 
as the right to publicly express your views and the responsibilities and expectations that come with that right.

Resources

eWorkbook Customisable worksheets for this topic (ewbk-3395)

FIGURE 1  Protesters marched through the streets of Perth, 26 January 2020, calling for Australia Day to be 
replaced as a sign of respect to Aboriginal and Torres Strait Islander peoples. 
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2.2  Concepts in Civics and Citizenship

2.2.1 Why study Civics and Citizenship?
Western Australia is generally a safe place in which to work and travel, in comparison to many other countries 
in the world, due to many factors. We have laws enforced by police that apply to the whole community. Public 
roads are built and maintained by local councils and state government. Many essential services are provided 
by the government, such as electricity, hospitals and the post. Western Australia also has comparatively low 
unemployment levels.

Most of these factors are dependent on having a stable and secure government, and parliamentary representa-
tives, who are accountable to the people who elected them.

Government decisions and laws passed by parliament affect many areas of your life. The political ideologies 
or beliefs that in�uence government policies will continue to affect you, and the society in which you live, into 
the future. You have a responsibility to care about these various ideas and to engage with the society that your 
vote will help shape in the future.

2.2.2 What are the main concepts in Civics and Citizenship?

Democracy
Democracy is a political system in which citizens choose the way in which they are governed (who and how 
the country is run). Australia is a democratic country because we elect (vote for) people to run our local, state 
and federal (national) governments.

Democratic values
Democratic values are the standards or instructions that shape a democracy. The values that shape our 
Australian democracy include:

 • having free and fair elections
 • having consistent rules that governments and courts have to follow
 • respecting individuals’ freedom to have their own views, ideas and beliefs
 • equality of race, religion, gender and ethnicity. 

You will explore these values in more depth as you study the different parts of our political system.

LEARNING INTENTION

By the end of this subtopic, you will be able to identify the six Civics and Citizenship concepts and explain why 
they are important.

“...that this nation, under God, shall have a new birth of freedom – and that government 
of the people, by the people, for the people, shall not perish from the earth.”  
– Abraham Lincoln, 19 November 1863

FIGURE 1  Abraham Lincoln was President of the United States from 1861–1865.
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 The Westminster system 
 Westminster is the area of London in which the British parliament is found, hence the British system of 
government is called ‘the Westminster system’. Australia’s system of government is based on the Westminster 
system. In HASS this year, you will learn about the basic structure of this system and begin to understand the 
bene� ts and problems with the way this system has developed over time. 

 Rights and responsibilities 
 The study of Civics and Citizenship is not only 
about what the government or legal system 
provides or protects for us as citizens, such 
as the right to vote or the right to practice our 
religion. With these rights also come responsi-
bilities. You will study what the system needs 
us to do to keep it working well. This includes 
responsibilities such as voting and keeping 
our democratic values, upholding laws and 
respecting the rights and freedoms of others. 

 Justice 
 The idea of justice is that people are treated 
fairly and in a way that is morally right in the 
eyes of the law. This is one of the key values 
in the Australian legal system, but that doesn’t 
not mean it is always achieved. In Civics and 
Citizenship, you will learn how our justice 
system works, and examine the ways in which 
it does or does not achieve its aims.  

 Participation 
 The concept of participation is about how you as an individual can be involved in the political and legal   
systems in Australia. This year you will learn about the democratic freedoms you have in Australia and how 
you can participate to the law-making process through submissions to parliament, lobby groups and taking 
direct action. 

  FIGURE 2    How do you de� ne justice? Is the idea of justice 
the same in all cultures and groups? Can you think of any 
situations or examples that you have felt were not just?  
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  DISCUSS 

  Abraham Lincoln was President of the United States of America during the American Civil War, when a number of 
southern states formed the Confederacy and sought to break away from the Union. Lincoln’s short speech at the 
dedication of the Soldiers’ National Cemetery in Gettysburg, Pennsylvania has become historic for many reasons. 
One of these reasons was the way he succinctly described democracy, without even using the word. 

 Democratic systems of government are appealing for a number of reasons, including the fact that they aim to be 
representative. In your study of Civics and Citizenship, you will learn more about the liberal democratic system of 
government that Australia chose to adopt in 1901.    
As a class, discuss what government ‘by the people’ might mean. 
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2.2.3 Your focus in Year 8
This year in Civics and Citizenship, you will be learning about the design of our political and legal system. In 
particular, you will learn about:

 • The freedoms that enable active participation in Australia’s democracy within the limits of law, including 
freedom of speech, association (which groups you can join), assembly (who you can meet or assemble 
with), religion and movement

 • How citizens can participate in Australia’s democracy, including use of the electoral system, contact with 
their elected representatives, use of lobby groups and direct action

 • How laws are made in Australia through parliaments (statutory law)
 • How laws are made in Australia through the courts (common law)
 • The types of law in Australia, including criminal law, civil law and the place of Aboriginal and Torres 

Strait Islander customary law
 • Different perspectives about Australia’s national identity, including Aboriginal and Torres Strait Islander 

perspectives and what it means to be Australian

2.3  Skills in Civics and Citizenship

2.3.1 What skills will you build this year?
The skills you will develop across all of your HASS subjects fall into four main 
groups: questioning and researching, analysing, evaluating, and communicating and 
re�ecting. While you will work on building these skills across all of your HASS 
subjects this year, you will use these skills in speci�c ways in Civics and Citizenship 
in Year 8.

2.3.2 Questioning and researching
Questioning and researching involves locating relevant and detailed information and/
or data from a range of appropriate sources. In Civics and Citizenship this year, you 
will construct more re�ned questions to frame research and use a variety of  methods 
to collect and record relevant information. You will need to follow appropriate 
processes in gathering this information and follow ethical protocols for citing your 
sources. It will also be important to identify differences between primary sources 
(e.g. a cartoon, speech, artefact) and secondary sources (e.g. reference books, such 
as a dictionary or encyclopedia) and explore your research questions from a range of 
different perspectives, or points of view.

2.3.3 Analysing
Analysing involves interpreting information to identify the main features or ideas, 
then examining the information closely to determine how the parts relate to the 
whole. In Civics and Citizenship this year, you will be analysing a variety of sources 
including political advertising, speeches, media releases, court judgements, cartoons 
and news reports.

democracy    a form of government 
in which the people determine 
how they will be governed

direct action    showing your 
disapproval or disagreement with 
the government and their policies 
by directly trying to in�uence 
their decisions and the views of 
the public, for example through 
protesting

criminal law    the branch of law 
that judges whether someone has 
committed a crime, and punishes 
them if they are found guilty

civil law    the branch of law that 
protects people’s rights and 
property

customary law    rules for 
behaviour developed by and 
for Aboriginal and Torres Strait 
Islander peoples

national identity    the parts of a 
society that make people feel like 
they belong, such as shared val-
ues or sense of identity. De�ning 
Australia’s national identity is 
complicated and often debated 
because of our country’s cultural 
diversity and history.
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The skills you develop will help you to determine 
what kinds of information you can rely on to be 
accurate, how to determine if information is cur-
rent, and how to spot bias in information that is 
presented as being factual. You will also re�ne 
your skills analysing different types of data, such 
as graphs, tables and charts of election results or 
opinion poll results.

2.3.4 Evaluating
You will learn to draw evidence-based conclusions 
by evaluating information and/or data, taking into 
account uncertainties and multiple points of view. 
This year, you will focus on exploring differ-
ent perspectives or points of view and how these 
are revealed in a source of information. You will 
use your understanding of different perspectives 
to suggest responses to contemporary events or 
issues that best suit everyone involved.

2.3.5 Communicating and 
re�ecting
By communicating and re�ecting, you will 
develop your ability to re�ect on �ndings from 
your research and analysis, and to formulate and 
present descriptions, explanations and argue a 
point of view, using relevant terminology. You will 
also develop your ability to present information in 
a range of formats to suit the intended audience. 
This includes essays, oral presentations, debates, 
tables and cartoons.

2.3.6 SkillBuilders in the topic
In addition to these broad skills, there is a range 
of essential practical skills that you will learn, 
practise and master as you study Civics and 
Citizenship. The SkillBuilders in this topic will 
tell you about the skill, show you the skill and let 
you apply the skill to the topics covered.

The SkillBuilders you will use in Year 8 are:
 1. Writing inquiry questions for research
 2. Using the deconstruct-reconstruct method
 3. Developing argument paragraphs
 4. Delivering an oral presentation
 5. Writing and conducting a survey
 6. Writing a submission.

FIGURE 1  These petitions were presented to parlia-
ment in 1963 by the Yolngu people of Yirrkala, in the 
Northern Territory, and raised issues relating to their 
dispossession from their traditional lands. If you were 
researching this issue, what extra information would 
examining this source give you that an online text-only 
transcript of the documents would not?

FIGURE 2  What factors might affect an Australian’s 
point of view of this Australian stamp from 1988?
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2.4  SkillBuilder: Writing inquiry questions for research

2.4.1 Tell me
Writing inquiry questions is part of the questioning and researching skill in HASS. In Year 7, you began writ-
ing inquiry questions to help you focus your research. At a Year 8 level, you will build this ability to locate 
relevant and detailed information and/or data from a range of appropriate sources.

When you are asked to ‘do research’ you need to investigate 
a particular topic or event. To do this investigation well, it 
is important to have questions to guide your investigation 
(inquiry). The purpose of this skill is to help you understand 
and create helpful inquiry questions.

In Civics and Citizenship this year, you will use this skill 
to start investigating topics from sources such as this 
textbook and websites. You may also conduct your own 
research with surveys.

When carrying out your own research, the steps in 
FIGURE 1 can provide a useful guide. You might remember 
this process from Year 7. This SkillBuilder will show you 
how to use these steps for the slightly more complicated 
questions and tasks you will complete in Year 8.

2.4.2 Show me
Many countries throughout the world have a ‘bill of 
rights’ or ‘charter of rights’ to protect the rights and 
freedoms of their citizens. Imagine you have been asked 
to �nd out what a bill or charter of rights is, and how it 
protects people’s rights and freedoms. You will need to 
plan your investigation and break it into some clear steps.

Step 1
Your �rst step is to clearly identify the essential key questions. These could be expressed as follows: ‘What is 
a bill or charter of rights? What is a good example of a bill or charter of rights? What rights does it actually 
protect? How does it protect these rights?’

Step 2
It is now necessary to break these key questions down into a series of more speci�c inquiry questions. These 
could include:

1. What is a bill of rights?
2. What is a charter of rights?
3. Is there any difference between a bill of rights and a charter of rights?
4. What is one major country that has a bill or charter of rights?
5. How did that country get a bill or charter of rights?

Locate appropriate sources of that information.

Record relevant information from a range of sources.

Present the information in a relevant form.

Identify and understand the general question 
you are attempting to answer.

Develop a series of speci�c questions that
will help guide your research in the appropriate

direction, and help you determine the 
information you need.

FIGURE 1  How to carry out your own research

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to write focussed inquiry questions for your research in Civics and 
Citizenship.
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 6. What rights or freedoms does that bill or charter protect (for example, freedom of speech; freedom of 
association)?

 7. Can those rights be easily taken away by a government repealing them? Or are they like the rights  
protected by the Australian Constitution, which need a referendum to be changed?

 8. What can people do if they think their rights under that bill or charter have been affected by the actions of 
the government or someone else?

 9. How well does the bill or charter work? Are there any examples of occasions when someone has  
successfully taken legal action to protect his or her rights?

Step 3
The next step is to locate appropriate sources to test your inquiry questions. Ask yourself: will my questions 
�nd all the information I need? Try searching online with your questions – is your search �nding relevant, 
accurate sites?

There is a wide variety of sources that can be used for research, including textbooks, websites and books writ-
ten by experts in the subject. You need to ensure that the sources of information you use are relevant to your 
topic and reliable. To do this, start with sources from trusted educational institutions or of�cial organisations, 
such as this textbook or the Museum of Australian Democracy.

Internet searches can bring up a huge list of information sources, but not all of them are reliable. You need to 
carefully select a small number of sources that are reliable.

Step 4
Once you have done some basic research, re�ne your questions based on the results of your test searches.

 • Can you be more speci�c?
 • Do you need to ask broader questions in some areas?

2.4.3 Let me do it

REMEMBER: BE CAREFUL WITH SITES THAT CAN BE EDITED BY THE PUBLIC

Wikipedia is often one of the �rst sources suggested in a web search, and yes, Wikipedia often has reliable 
information. It is a good starting point to understand a topic. However, because Wikipedia articles can be edited, 
it is recommended to go to the sources listed at the bottom of the Wikipedia article page. If there are no sources 
listed, then that speci�c article may be unreliable. If there are sources listed, it may be a good idea to use these 
directly. To help ensure that your information is correct, it is a good idea to use at least two sources to answer 
each question. Keep your inquiry questions beside you as you read each source and note the location of the 
source material for your answers.

2.4 ACTIVITY

Practice the skill of writing inquiry questions with the worksheet in the Resources tab to respond to the 
following topic.
 1. In Australia, the state of Victoria has brought in a Charter of Human Rights and Responsibilities and the 

Australian Capital Territory has a bill of rights known as the Human Rights Act. Select one of these and 
prepare a report explaining:
 a. what rights are protected by the bill or charter you have selected
 b. what actions can be taken by a person to protect his or her rights under that bill or charter.
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2.5  SkillBuilder: Using the deconstruct-reconstruct 
method

2.5.1 Tell me
The deconstruct-reconstruct method is part of the questioning and researching skill in HASS. At Year 8 level, 
you will learn how to avoid plagiarising another person’s work by making careful notes from sources of 
information.

Copying another person’s work without acknowledging the author 
is plagiarism, whether it is copied from the student sitting next to 
you in class or from an article you found on the internet. For many 
students, plagiarism occurs simply because they do not know how 
to read information and then use it appropriately in their own work. 
The deconstruct-reconstruct method teaches you how to use another 
person’s work appropriately.

2.5.2 Show me
The deconstruct-reconstruct method is a way to use existing infor-
mation to create original work. This academic technique helps you 
better understand information and allows you to organise your 
thoughts more clearly. By implementing this strategy, you will cre-
ate unique pieces of writing that still have the same meaning as the 
articles and books you have read in your research.

Step 1
You should �rst read the entire source from beginning to end. It might be tempting, but for this �rst 
readthrough do not highlight or take notes You want to simply read and take in the meaning of the  
author’s work.

Step 2
When you have read the information once, the second step is to re-read it. The more times you watch a movie, 
the better you can see the elements that the director wants you to see. Similarly, the more times you read a 
source, the better you can see the elements that the author wants you to see. When re-reading a source, you 
should use a table like the one shown below to help you collect information and organise your own thoughts.

You should divide your table into two columns: ‘quotes/facts’ and ‘notes’. In the ‘quotes/facts’ column, write 
only factual or statistical information. The ‘notes’ column is for any ideas and questions that you might have 
after reading the quote or fact. You can write this section in dot points or full sentences – whatever makes 
sense to you. You do not necessarily need to comment on each quote or fact you record; similarly, you may 
write notes that do not relate to a speci�c quote. Completing this section is crucial because these notes will 
form the basis of your writing.

FIGURE 1  Copying someone else’s 
work without acknowledging the 
author is plagiarism.
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Let us use one of the paragraphs about Hinduism from your textbook to practise the deconstruct-reconstruct 
method.

This is what your notes might look like:

Quotes/facts Notes

 • Hinduism is more than 5000 years old.
 • It began in Australia in the middle of the nineteenth 

century.

 • Hinduism was the world’s �rst religion.
 • Where did Hinduism begin?
 • How old are the other religions mentioned in this 

section?

 • By 1911, there were more than 1000 Hindus in 
Australia.

 • Australia had only a small Hindu population at the 
start of the twentieth century.

 • Which state had the biggest population?
 • Did they feel isolated in this small community?

 • Hindu immigrants undertook several roles in early 
Australian society.

 • Hindu immigrants had a number of different jobs in 
colonial Australia, many based on the environmental 
conditions of their home countries.

 • In 2016, 1.9 per cent of all Australians practised 
Hinduism.

 • How many people is this in total numbers?
 • What factors have helped Hinduism grow so much 

in recent years?
 • How does this growth rate compare to other 

religions?

Quotes/facts Notes

 • Factual information
 • Direct quotes from authors or other people
 • Statistics

 • Ideas and questions you might think of while read-
ing the source

 • Dot points and/or whole sentences

Hinduism

Hinduism is the oldest major religion in the world and has been 
practised for more than 5000 years. Hinduism in Australia, 
however, only began in the mid-nineteenth century. Although 
there is evidence of Hindu crews trading with the First Fleet, 
the �rst major period of Hindu immigration occurred well after 
the establishment of the Australian colonies. Hindu immigrants 
undertook several roles in early Australian society – as labourers, 
camel drivers, domestic staff and merchants. By 1911, there were 
over 1000 people in Australia who were af�liated with the Hindu 
faith. However, as with Islam, the growth of Hinduism in Australia 
was negatively affected by the White Australia policy. Today, 
Hinduism is a popular religion especially among Indian, Sri Lanka, 
Fijian and South African immigrants. According to the 2016 
Australian census, Hindu practitioners accounted for  
1.9 per cent of the population.

FIGURE 2  Humanities and Social Sciences for Western Australia 8, 2nd Edn, Darlington et al, John Wiley & 
Sons, Milton 2020. (Image: Sri Venkateswara Temple, Helensburgh, NSW.)
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Step 3
When you have a table of notes from the information, put away the book, close the website page and rewrite 
what you have just read. The best way to do this is by using only the table that you created in step 2. The 
notes column should contain your own interpretation of what the author has said, and the quotes/facts column 
will provide the evidence you need to support your arguments and assumptions.

The paragraph below has been written using the information summarised in the practice table. Extra research 
has also been completed to answer some of the questions written in the notes column.

As you can see, the meaning of the paragraph created by the deconstruct-reconstruct method and the one upon 
which it is based is exactly the same. Both paragraphs discuss the early history of Hinduism in Australia, and 
both paragraphs use similar statistical information to support this discussion. However, because the decon-
struct-reconstruct method has been used, the written text itself is completely different. The author has synthe-
sised information and created an original piece of writing.

2.5.3 Let me do it

Some of the world’s religions have been around for 5000 years. One of these long-standing religions is 
Hinduism. Although Hinduism is such an old religion, it began in Australia only during the mid-nineteenth century. 
Historically, Hindu communities have been small in size, with only about 1000 Australians identifying themselves 
as Hindu in 1911. Hindu immigrants had a number of different jobs in colonial Australia, many based on the 
environmental conditions of their home countries. At the most recent Australian census (2016), the total of Hindu 
practitioners was 440 300. This �gure shows how much the religion has developed in Australia.

2.5 ACTIVITY

Practise using the deconstruct-reconstruct method by choosing any paragraph from this resource and applying 
the three steps of the process.

To do this, complete the step-by-step worksheet from the Resources tab.
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2.6  SkillBuilder: Developing argument paragraphs

2.6.1 Tell me
Writing argument paragraphs is part of the communicating and re�ecting skill in HASS. In Year 7, you prac-
tised using the TEEL structure in your argument paragraphs. In Year 8, you will build your skills in presenting 
your argument in a straightforward way, and using your arguments together in a longer piece of writing, such 
as an essay.

Many times in your academic career at school and beyond, you will be asked to write responses to questions 
that need several paragraphs. An effective essay or extended response has several characteristics.

 • It clearly explains the background of an issue.
 • It contains strong evidence and multiple examples.
 • It discusses the positives and negatives of an issue.

This �nal characteristic is best demonstrated through argument paragraphs. An argument paragraph is a section 
of an essay that presents a point of view.

2.6.2 Show me
Imagine your teacher asks you to write two paragraphs in response to the following statement: ‘The Aboriginal 
�ag should be the only national �ag of Australia’.

68 Jacaranda Humanities and Social Sciences 8 for WA Second Edition

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to present a clear point of view about a topic using two  
well-constructed argument paragraphs.

c02CivicsAndCitizenshipConceptsAndSkills.indd   68 02/09/20   4:01 PM

UNCORRECTED 

UNCORRECTED Imagine your teacher asks you to write two paragraphs in response to the following statement: ‘The Aboriginal 

UNCORRECTED Imagine your teacher asks you to write two paragraphs in response to the following statement: ‘The Aboriginal 
�ag should be the only national �ag of Australia’.

UNCORRECTED �ag should be the only national �ag of Australia’.
PAGE 

This �nal characteristic is best demonstrated through argument paragraphs. An argument paragraph is a section 

PAGE 
This �nal characteristic is best demonstrated through argument paragraphs. An argument paragraph is a section 

Imagine your teacher asks you to write two paragraphs in response to the following statement: ‘The Aboriginal PAGE 

Imagine your teacher asks you to write two paragraphs in response to the following statement: ‘The Aboriginal 

PROOFSWriting argument paragraphs is part of the communicating and re�ecting skill in HASS. In Year 7, you prac

PROOFSWriting argument paragraphs is part of the communicating and re�ecting skill in HASS. In Year 7, you prac-

PROOFS-
tised using the TEEL structure in your argument paragraphs. In Year 8, you will build your skills in presenting 

PROOFS
tised using the TEEL structure in your argument paragraphs. In Year 8, you will build your skills in presenting 
your argument in a straightforward way, and using your arguments together in a longer piece of writing, such 

PROOFS
your argument in a straightforward way, and using your arguments together in a longer piece of writing, such 

Many times in your academic career at school and beyond, you will be asked to write responses to questions 

PROOFS
Many times in your academic career at school and beyond, you will be asked to write responses to questions 
that need several paragraphs. An effective essay or extended response has several characteristics.PROOFS

that need several paragraphs. An effective essay or extended response has several characteristics.



Step 1
As you learnt in Year 7, an argument paragraph has the following structure:

The �rst step in writing your paragraph is to collect your information: your key arguments, the reasons why 
you believe each argument is true or important, and the evidence that supports each argument. One way to 
make sure you have all the information you need to to set it out in a table to help you plan. 

For this topic, ‘The Aboriginal �ag should be the only national �ag of Australia’,  you might include these two 
key arguments:

T Topic sentence
describes what the argument paragraph addresses

E Explanation
explains your main argument in detail

E Evidence
supports your argument with at least one piece of evidence

L Linking sentence
links the paragraph back to the main question

T What is the argument I am making 
in this paragraph?

National �ags are powerful symbols.

E Why do I believe this argument is 
true or important?

Flags are used as a representation of a country and its 
people internationally, so they should be a symbol of the 
people and the country.

E What evidence can I use to back 
up my argument?

The symbolism of the Aboriginal �ag and why it  
represents all of Australia 

L How does this link to the main 
topic?

Because the symbol is powerful, we should have a �ag 
that really re�ects Australia
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Step 2
Draft both of your paragraphs using the TEEL planning structure, paying close attention to how each part of 
the paragraph works together. Your paragraph should not read like a list of your four TEEL sections, but should 
�ow smoothly. One way to do this is to think about the transitions between your sentences.

Transition phrases (groups of words that show you are moving from one thing to the next) and conjunctions 
(connecting words between parts of a sentence that show their relationship) will help you with the smooth 
movement from one part of your paragraph to the next.

Simple transition phrases you could use include:
 • This is supported by ... 
 • This is demonstrated by ... - For this reason ... 
 • The most signi�cant reason this should be the case is … 
 • The evidence supporting this includes ... 

The more experience you have writing, the more subtle (or more �uent to read) your transitions will become.

Step 3
Because you have been asked to write two paragraphs, the �nal step is to make sure you have a smooth shift from 
the �rst to the second paragraph. This helps to make your writing easier to read and makes your argument clearer.

To decide the best way to do this, look at the question you have been asked for clues.

In this example, you have been asked to write two paragraphs explaining your reasons for why the Aboriginal 
�ag should be the national �ag of Australia. In this case, start both paragraphs with a phrase that shows you are 
introducing a new idea related to that topic. For example:

 • One reason why we should use the Aboriginal �ag as our national �ag is…
 • The most important reason we should change our �ag is…
 • Changing the �ag would also be an important way to show…

Try not to repeat the same phrase or structure to start each of your paragraphs; variety is what will make your 
writing easier and more interesting to read.

T What is the argument I am making 
in this paragraph?

We are no longer ruled by Britain.

E Why do I believe this argument is 
true or important?

The current �ag was designed a long time ago, when the 
in�uences of Britain were much greater and does not 
represent Australia today.

E What evidence can I use to back 
up my argument?

It includes the symbols of place country – the Union 
Jack.

L How does this link to the main 
topic?

Australia’s �ag should represent modern Australia, not 
the past.
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2.6.2 Let me do it

One signi�cant reason why we should use the Aboriginal �ag as our national �ag is that �ags are the simplest 
and most powerful representations of a country and its people. They commonly contain symbols of culture, 
values and history. Because Aboriginal and Torres Strait Islander peoples are the true owners of this land, 
it should be their culture, their values and their history that are represented in Australia’s national �ag. The 
background of the Aboriginal �ag is divided horizontally into a black half and a red half. The black section repre-
sents the Aboriginal and Torres Strait Islander peoples of Australia and the red section represents the connec-
tion Aboriginal and Torres Strait Islander peoples have to the land. The middle of the �ag is a yellow disc that 
represents the provider of life: the sun. The Aboriginal �ag re�ects much about the Aboriginal people, and thus 
Australia itself. For this reason, the Aboriginal �ag should be the only national �ag used in Australia.

To show respect for the traditional owners of this land, we should not be using a national �ag that includes 
symbols of Britain. The current �ag was designed a long time ago when the in�uences of Britain were much 
greater and does not represent Australia today. The British symbols also represent the taking of land, culture 
and language from traditional peoples of Australia, and this should not represent Australia today. The Union 
Jack on the �ag is a reminder of these awful events in our past. Australia’s �ag should represent modern 
Australia, not the past. Changing it will show greater respect for Aboriginal and Torres Strait Islander cultures.

Your �nal response might be:

2.6 ACTIVITY

Below are some essay topics that you can use to form the basis of your argument topics. To do this complete a 
step-by-step worksheet from the Resources tab.

Use the information and tips in this SkillBuilder to practise writing your own argument paragraphs. Be sure to use 
the TEEL structure – it will help you logically organise your thoughts and arguments.

You will need to do some research before writing your practice paragraphs.
1. Australian identity: no such thing exists.
2. It is not important for a country to have a national identity.
3. The Aboriginal �ag should be the only of�cial �ag of Australia.
4. Religion and government should remain separated.
5. It is impossible for people from different backgrounds to share common values.
6. New migrants should abandon their traditions and customs and adopt an Australian way of life.
7. New migrants should not be allowed to speak their native language after they arrive in Australia. 
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2.7  SkillBuilder: Delivering an oral presentation

2.7.2 Tell me 
A successful oral presentation starts before a 
single word has been spoken, with these three 
stages.

 • Preparation – You must research and plan 
your speech properly. Being organised and 
prepared will give you con�dence in your-
self and in your subject material.

 • Proper use of visual aids – Are you going 
to use PowerPoint, Keynote or any other 
visual aids? If so, you need to consider how 
to use these tools properly. Avoid overload-
ing your audience with a cluttered combi-
nation of visual and audio information.

 • Delivery – The �nal key to a successful 
presentation is the delivery. Sustained eye 
contact and a con�dent, well-projected 
voice will help you deliver your intended 
message.

2.7.3 Show me

Step 1
The �rst step in preparing your oral presentation is planning what you will say. Preparation is key to presenting 
your ideas well to an audience. This is especially true if you are nervous about public speaking.

Use the following table to help you plan the elements of your presentation.

Step 2
Think about the strategies you could use to make sure your audience remembers and understands you message. 
Visual information can add to your presentation, but if used incorrectly, it can decrease the effectiveness and 
clarity of your message.

FIGURE 1  Preparation and delivery are key elements of 
a successful presentation.

TABLE 1  Preparing for your presentation

Purpose of 
presentation

To explain how to deliver successful oral presentations

Key message
That through proper practice and planning, you can overcome your potential fear of public 
speaking

Secondary 
message

Explain the elements of successful oral presentations:
 • preparation – research and planning
 • proper use of visual aids
 • delivery – sustained eye contact and con�dent delivery of the speech.
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Make sure that any visual aids serve a clear 
purpose. Do not commit any of the mistakes 
shown in the How not to use PowerPoint 
weblink in the Resources tab.

Step 3
The effectiveness of your speech often relates 
to the connection you make with your audi-
ence, so the third step is to practice.

Con�dent eye contact requires more than  
simply looking up from your notes every now 
and then. You need to make and hold eye con-
tact with members of your audience. This will 
only be possible if you have practised your 
speech often and know the content extremely 
well. Sustained eye contact will also improve 
your delivery of the speech itself. Remember 
not to rush your speech, and be sure to explain 
your points clearly and carefully.

2.7.3 Let me do it
Complete the following activity to practise this skill.

FIGURE 2  Speaking in public can be daunting, but try to 
connect with your audience even if you are feeling nervous.

Resources

Weblink How not to use PowerPoint

2.7 ACTIVITY

Investigate the national identity of a nearby Asian country. Working either individually or in pairs, you will need to 
deliver a �ve-minute oral presentation in which you discuss your chosen country and how its national identity is 
displayed. You could present either in person to your class, or by video.

Draw up a table (similar to TABLE 1) to help you prepare and plan your speech. Then use the procedure discussed 
in this SkillBuilder to ensure that your presentation is successful. You can also complete a step-by-step worksheet 
from the Resources tab to help you with this task. 
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2.8  SkillBuilder: Writing and conducting a survey

Collecting information through a survey is part of the questioning and researching skill in HASS. In Year 8, 
you will extend the ways you research by collecting data and information yourself, as well as using informa-
tion that has already been published.

2.8.1 Tell me
A survey is the process of collecting data for the 
purpose of analysing an issue. It consists of putting 
a set of questions to a sample group of people. For 
example, a political party might conduct a survey 
to �nd out whether citizens are satis�ed with the 
party’s policies.

Surveys are an ef�cient way of collecting informa-
tion from a large number of people. The questions 
can range widely to reveal people’s attitudes, values, 
opinions and beliefs on political or legal issues.

A good survey:
 • has a clear written introduction
 • has simple questions early on
 • places more sensitive personal questions 

towards the end
 • leaves enough room for all the questions to be 

answered
 • is of reasonable length
 • is well presented
 • is clearly analysed once responses are collected.

FIGURE 1 outlines more tips on creating a good 
survey.

2.8.2 Show me

Step 1
Decide what you want to learn from your survey. 
You need to clearly decide the goals of your survey 
beforehand, otherwise your survey results will be 
unclear.

Step 2
Decide whom you want to survey. Will your target 
group include both young people and adults, or just 
young people? How many people will you survey? 
Generally, the more people you survey, the more 
reliable your results will be.

Make the early questions simple to encourage survey

Top tips for surveys

completion.

1.

2.

4.

5.

6.

7.

8.

9.

3.

Place the more sensitive personal questions towards the end.

Place responses in order ranging from positive to less positive

(e.g. always, sometimes, never).

Do not fold two questions into one (e.g. ‘Do you spend your

money on games and DVDs?’).

Consider leaving space at the end of the survey for

‘other comments’.

Set out your answer spaces in a straight line, either

horizontally across the page or vertically down the page.

Use a pleasant, encouraging manner when interviewing.

Explain to the interviewees why you are doing the survey.

Thank the interviewees for their assistance.

FIGURE 1  Survey tips

FIGURE 2  Personal interviews may be conducted in 
a variety of places, such as at shopping centres or 
outside theatres. Personal interviews usually cost more 
to conduct than other survey methods.

74 Jacaranda Humanities and Social Sciences 8 for WA Second Edition

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to construct a simple survey to collect information about a speci�c 
issue or research question.

c02CivicsAndCitizenshipConceptsAndSkills.indd   74 02/09/20   4:01 PM

UNCORRECTED 
places more sensitive personal questions 

UNCORRECTED 
places more sensitive personal questions 

leaves enough room for all the questions to be 

UNCORRECTED 
leaves enough room for all the questions to be 

is clearly analysed once responses are collected.

UNCORRECTED 

is clearly analysed once responses are collected.

 outlines more tips on creating a good 

UNCORRECTED 

 outlines more tips on creating a good 

Show me

UNCORRECTED 

Show me

Step 1

UNCORRECTED 

Step 1
Decide what you want to learn from your survey. 

UNCORRECTED 

Decide what you want to learn from your survey. 
You need to clearly decide the goals of your survey UNCORRECTED 

You need to clearly decide the goals of your survey 
beforehand, otherwise your survey results will be UNCORRECTED 

beforehand, otherwise your survey results will be 
unclear.UNCORRECTED 

unclear.UNCORRECTED PAGE Make the early questions simple to encourage survey

PAGE Make the early questions simple to encourage survey

PAGE completion.

PAGE completion.

4.PAGE 
4.

Place the more sensitive personal questions towards the end.

PAGE 
Place the more sensitive personal questions towards the end.

Place responses in order ranging from positive to less positive

PAGE 
Place responses in order ranging from positive to less positive

(e.g. always, sometimes, never).

PAGE 
(e.g. always, sometimes, never).

Do not fold two questions into one (e.g. ‘Do you spend yourPAGE 
Do not fold two questions into one (e.g. ‘Do you spend your

money on games and DVDs?’).PAGE 
money on games and DVDs?’).

PROOFS
Collecting information through a survey is part of the questioning and researching skill in HASS. In Year 8, 

PROOFS
Collecting information through a survey is part of the questioning and researching skill in HASS. In Year 8, 
you will extend the ways you research by collecting data and information yourself, as well as using informa

PROOFSyou will extend the ways you research by collecting data and information yourself, as well as using informa-

PROOFS-

PROOFS

PROOFS

Make the early questions simple to encourage surveyPROOFS

Make the early questions simple to encourage survey

Top tips for surveysPROOFS

Top tips for surveysPROOFS

PROOFS

PROOFS



Step 3
Decide what method you will use to collect the data. Consider factors such as cost, speed and whether sensi-
tive information is involved. Survey methods include:

 • personal interviews
 • telephone survey
 • mail survey
 • email survey
 • internet/intranet webpage survey.

Online formats such as Survey Monkey and Google Forms are a useful method of conducting surveys online.

Step 4
Design your survey. Start with a friendly introduction to encourage people to complete the survey. Work out 
your questions. There are two main types of survey questions.

 • Open questions allow the respondent to record their thoughts about an issue. Look at the examples pro-
vided in the FIGURE 3 sample survey for ideas.

 • Closed questions ask the respondent to select an answer from a range of options; for example, yes or no.

Try to keep your survey short and your questions simple. Make sure the layout is uncomplicated and easy to 
follow.

Question type

RATING
SCALE

AGREEMENT
SCALE

MULTIPLE
CHOICE

OPEN–ENDED

Age: 12–14 15–16 17–18 Over 18

Excellent

Strongly
agree

The courts treat everyone fairly.

What is your age? Please circle one response.

Why do we allow people to appeal court decisions?

Australia’s judges are
independent.

Strongly
disagree

Agree Disagree

Good Fair Poor

Example

How would you rate the performance of our courts? Please circle one response.

How much do you agree with the following statements? Please tick one response.

FIGURE 3  Examples of different types of questions
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Step 5
Conduct a small trial of your survey to make sure the questions are clear and will achieve your goals. Make 
any necessary changes based on feedback from the trial.

Step 6
Conduct your survey and collate the results. These can then be analysed for patterns or anything unusual. 
When you analyse the results, consider working out percentages. For example, the females aged 12–16 sur-
veyed spend 10 per cent of their money on computer games, while the males aged 12–16 spend 25 per cent.

2.8.3 Let me do it
Complete the following activity to practise your skills.

TIPS FOR CREATING CLOSED QUESTIONS

Closed questions that ask respondents to rate something against a scale should have an even number of options 
for such a scale. This is because people often go for the easy option and pick the middle number. An even 
number of possible ratings (e.g. 1–6, instead of 1–5) means than respondents can’t just pick the middle ‘neutral’ 
number.

2.8 ACTIVITY

In a small group, design and conduct a survey. It is to be a paper-based survey carried out by personal interview. 
Note that paper surveys should allow enough room for interviewees to write their answers. (If it is dif�cult to meet 
in person, you can plan the survey via video chat and create a simple online survey.)

In your group, select one of the following topics for your survey:
 • Australian cultural identity
 • An Australian republic
 • Recognition of Aboriginal Australians in the Constitution
 • Freedom of speech

You can also complete a step-by-step worksheet from the Resources tab to help you with this task.
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2.9  SkillBuilder: Writing a submission

2.9.1 Tell me
A formal submission is a written 
communication (letter or email) to an 
organisation or government body that 
requests that a speci�c action takes 
place, or that expresses an opinion on 
an issue. Submissions from the public 
are often called for by parliamentary 
committees investigating community 
issues, or current bills going through 
parliament. Any Australian citizen or 
resident may write a formal submission 
to government. Formal submissions are 
also used to request permission from 
government agencies, for example, per-
mission to hold a community event. You 
practiced this skill in Year 7, when you 
practised writing argument paragraphs; 
in Year 8 you will re�ne your process.

A submission is similar to an essay in 
that it should have a clear structure and developed ideas, but it is different because it often asks for the  
recipient to take action, and may be more personal (often written in the �rst person).

The purpose of learning how to write a submission is to apply written communication skills in ‘real-world’ 
scenarios, and to enable you to be an active participant within our democratic society. FIGURE 1

2.9.2 Show me
Your submission may be one of hundreds of letters sent to that government department or parliamentary  
committee, therefore it is important that is it clear and concise (short).

Step 1
Identify the speci�c issue/s you wish to have addressed and why they are a problem. An example of an issue 
that someone might want addressed is:

Hyun’s mother slipped down some steps at a council-run swimming pool and bruised her hip. Hyun has also 
seen several other people trip or slip on the same step.

Speci�c issue: poor safety at the local pool means people are being injured

Step 2
Research or investigate the issue to clearly identify speci�c problems that need addressing, and possible  
solutions that may solve those problems.

FIGURE 1   There can be hundreds or thousands of 
 communications sent to government departments, so it’s impor-
tant to know how to ensure yours is seriously considered.
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Hyun investigated:
 • Are the steps broken? No.
 • Is the �oor slippery and wet? Yes.
 • Maybe the �oor needs more matting at the top of the stairs to soak up water?
 • Do the steps have clear anti-slip �ooring or grip strips? Yes, but it has come off in some places.
 • Needs replacing/�xing
 • Are there any safety measures such as warning signs? No.
 • Needs a warning sign that stairs may be slippery
 • Speci�c problems and potential solutions:
 • The stairs are often wet from people who have just been swimming.
 • The anti-slip �ooring strips are not effective and need �xing.
 • There are no warning signs and there should be.

Step 3
Research and identify the people or organisations that have responsibility for the issue (or may have in�uence 
in addressing the issue). Monitor public information channels to �nd out if there are opportunities for public 
submissions, such as Parliamentary Committees and Inquiries or complaints to council.

Hyun wasn’t sure which level of government was responsible for the pool, so he searched online to �nd out 
that it was maintained by his local government (council). He rang the council and discovered the right person 
to address his submission to was the Ms Tan, the Council’s properties manager.

Step 4
Once you have identi�ed your issue and speci�c points, and researched who your submission should be 
addressed to, you need to write your submission. Remember that you might have to write several drafts and 
edit your �nal version to create the best submission you can.

The following tips are a useful guide for writing your submission:
 • clearly address the issue (or terms of reference for a parliamentary committee)
 • stay relevant and highlight your own perspective
 • begin with a short introduction about yourself or the organisation you represent
 • emphasise the key points so that they are clear
 • outline how problems can be addressed
 • only include documents that directly relate to your key points
 • only include information you would be happy to see published on the internet (if writing to a parliamen-

tary committee).

DISCUSS

Review the information provided by the City of Perth regarding how to submit a petition or submission (see the 
weblinks in the Resources tab). Discuss the requirements for making a petition. Do they give everyone in the 
community an equal opportunity to request action? Investigate the council rules where you live. Do they have 
similar requirements? As someone who is under 18 in the City of Perth, you are not eligible to vote, which means 
you may not be eligible to petition or make a submission to your council. What is your view of this? How else 
could you make yourself heard by your local representatives?
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Hyun could write the following submission:

Dear Ms Tan,

I write to express concern with the safety of the exit stairs by the north gate of Low-Water Public Swimming Pool.

I live a few blocks from the pool and swim there regularly with my family. Recently my mother fell down the north 
gate stairs and injured her hip. I have also seen other adults and small children slip at a similar point of the stairs. 
While I understand that any staircase near a swimming pool will be likely to get wet, and that it is our responsibil-
ity to move around the pool safely, the stairs do require some maintenance and better safety warnings. Primarily, 
there are three problems that make the stairs unsafe:

1. The anti-slip strips that had been applied to the stairs have come loose in some places or have worn away.

2. There is no matting at the top of the stairs, so water runs from people’s legs and feet down the stairs making 
them wet.

3. There is no warning sign that the stairs might be slippery.

The stairs could be made much safer if each of these problems were �xed. I have included photographs of the 
stairs so you can see the issues I have raised. I look forward to hearing from you with regards to this matter.

Kind regards,

Hyun-Jin Park

FIGURE 2   The stairs outside near the pool get 
especially wet when the pool is busy.

FIGURE 3   Loose and worn-out grips and 
warning tapes
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Step 5
When your submission has been written and edited, you need to send it.

Members of parliament and local councils generally have websites and social media accounts that provide 
contact details. These details usually include email and postal addresses.

2.9.3 Let me do it
Practice writing a formal submission by selecting one of the following issues, or choosing an issue that is 
important to you, and working through the steps. If it is an issue that genuinely concerns you, you may choose 
to send the submission to the relevant organisation.

Complete the following activity to practice your skills. 

Resources

Weblinks Making a submission (Parliament of NSW)

Making a submission to a Committee (WA parliament)

Making a submission to a Senate Committee (Australian Parliament House)

Petition to Council or a Committee submission

2.9 ACTIVITY

Write a submission to ask a local or state government body about one of the following issues. You can also 
complete a step-by-step worksheet from the Resources tab to help you with this task.

Examples of different levels of issue:

That your local government:
 • �xes a speci�c intersection or section of road that is dangerous
 • changes or �xes something in a local park
 • changes their policy about an issue that affects you or your family, such as waste removal or pet registration.

That the state government:
 • relaxes the laws about wearing bike helmets on public roads and paths
 • makes public transport to regional areas more affordable.
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2.10 Review
2.10.1 Key knowledge summary
2.2 Concepts in Civics and Citizenship

 • Democracy is a political system in which citizens choose the way in which they are governed.
 • Democratic values are the standards or instructions that shape a democracy.
 • Australia’s system of government is based on the British Westminster system.
 • Legal and political systems need everyone within the system to meet certain responsibilities in order for 

everyone to make the most of their their rights
 • Justice, as a concept, means that people are treated fairly and in a way that is morally right in the eyes of 

the law
 • Participating in political and legal processes is an important part of a society. This occurs in a range of 

ways, such as participating on a jury, expressing your views to your political representatives, protesting or 
voting in elections.

2.3 Skills in Civics and Citizenship

This year you will focus on:
 • Questioning and research: forming strong and well-focussed research questions and ensuring all of your 

notes are clear, accurate and well referenced.
 • Analysing: examining a variety of sources including political advertising, speeches, media releases, court 

judgements, cartoons and news reports.
 • Evaluating: exploring different perspectives or points of view and how these are revealed in a source of 

information.
 • Communicating and re�ecting: develop your ability to re�ect on �ndings from your research and analy-

sis, and to formulate and present descriptions, explanations and argue a point of view, using relevant 
terminology.

2.10.2 Key terms

civil law    the branch of law that protects people’s rights and property

criminal law    the branch of law that judges whether someone has committed a crime, and punishes them if they are found 
guilty

customary law    rules for behaviour developed by and for Aboriginal and Torres Strait Islander peoples

democracy    a form of government in which the people determine how they will be governed

direct action    showing your disapproval or disagreement with the government and their policies by directly trying to in�uence 
their decisions and the views of the public, for example through protesting

national identity    the parts of a society that make people feel like they belong, such as shared values or sense of identity. 
De�ning Australia’s national identity is complicated and often debated because of our country’s cultural diversity and history.

Resources

eWorkbook Customisable worksheets for this topic (ewbk-5395)

Re�ection (ewbk-5394)
Student Learning Matrix (ewbk-5387)
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RESOURCE SUMMARY Resources

This is a summary of the digital resources you will �nd online for Topic 2 to help support your learning and deepen 
your understanding. When you see these icons next to an image or paragraph, go to learnON to access video 
 eLessons, interactivities, weblinks and other support material for this topic.

2.4 SkillBuilder: Writing inquiry questions 
for research

 eWorkbook
 • SkillBuilder: Writing inquiry questions for research 

(ewbk-5388)

2.5 SkillBuilder: Using the  
deconstruct-reconstruct method

 eWorkbook
 • SkillBuilder: Using the deconstruct-reconstruct method 

(ewbk-5389)

2.6 SkillBuilder: Developing argument 
paragraphs

 eWorkbook
 • SkillBuilder: Developing argument paragraphs 

(ewbk-5390)

2.7 SkillBuilder: Delivering an oral 
presentation

 eWorkbook
 • SkillBuilder: Delivering an oral presentation (ewbk-5391)

 Weblink
 • How not to use PowerPoint

2.8 SkillBuilder: Writing and conducting  
a survey

 eWorkbook
 • SkillBuilder: Writing and conducting a survey  

(ewbk-5392)

2.9 SkillBuilder: Writing a submission
 eWorkbook

 • SkillBuilder: Writing a submission (ewbk-5393)
 Weblinks

 • Making a submission (Parliament of NSW)
 • Making a submission to a Committee (WA parliament)
 • Making a submission to a Senate Committee (Australian 

Parliament House)
 • Petition to Council or a Committee submission

2.10 Review
 eWorkbook

 • Re�ection (ewbk-5394)
 • Student Learning Matrix (ewbk-5387)

To access these online resources, log on to www.jacplus.com.au
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