
2 Civics and Citizenship 
concepts and skills
2.1  Overview
Numerous videos and interactivities are embedded just where you need them, at the point of learning, in your 
learnON title at www.jacplus.com.au. They will help you to learn the content and concepts covered in this topic.

2.1.1 Introduction
As a student in Civics and Citizenship, you are developing the knowledge and skills that will be needed by 
you and society now and into the future. In your study of Civics and Citizenship, you will cover topics around 
Australia’s democratic systems of government, and the justice system. Studying Civics and Citizenship may 
be necessary for your chosen career, or it may help indirectly by giving you broader knowledge and skills, 
especially in the understanding of government and legal systems.

Resources

eWorkbook Customisable worksheets for this topic (ewbk-5627)

FIGURE 1  Australians have a responsibility to participate in their political system; 
understanding how to find reliable information is an important part of fulfilling this 
responsibility.
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2.2  Concepts in Civics and Citizenship

2.2.1 Why we study Civics and Citizenship
Australia is a relatively safe society by global standards. We have laws enforced by police that apply to the 
whole community; public facilities are maintained by local councils and state governments; and many essential 
services are provided by government. Most of these factors are dependent on having a stable and secure 
government, and parliamentary representatives, who are accountable to the people who elected them.

Government decisions, and laws passed by parliament affect many areas of your life. The political ideologies 
that influence government policies will continue to affect you, and the society in which you live, into the 
future. You have a responsibility to care about these various ideas and to engage with the society that your vote 
will help shape in the future.

2.2.2 Democracy
Democracy is a political system in which citizens choose the way in which they are governed. In Australia we 
have a representative democracy because we elect representatives to make decisions on our behalf.

2.2.3 Democratic values
Democratic values are the ideals that shape a democracy. In Australia these include free and fair elections, and 
the separation of powers. You have already learnt about the basic meaning of these values in years 7 and 8; this 
year you will begin to explore some of the more complicated impacts of these values — both positive  
and negative.

2.2.4 The Westminster system
This year you will learn more about the structure and processes of the Westminster system and begin to 
critically evaluate the way it operates in Australia, especially with regard to the electoral process, forming 
government and the powers and responsibilities of the prime minister and Cabinet.

LEARNING INTENTION

By the end of this subtopic, you will be able to explain why it is important to study Civics and Citizenship, and to 
define the key concepts in this subject area.

FIGURE 1  Winston Churchill was the British prime minister from 1940–45, and from 1951–55.

‘Many forms of Government have been tried, and will be tried in this world 
of sin and woe. No one pretends that democracy is perfect or all-wise. 
Indeed it has been said that democracy is the worst form of Government 
except for all those other forms that have been tried from time to time…’ 
— Winston S. Churchill, 11 November 1947

Winston Churchill (British prime minister during World War II) said that 
democracy is basically the best form of government. However, there are 
many forms of democracy, so which form was Churchill referring to? 
Democratic systems are appealing for a number of reasons, including 
having organisations that support and protect people; and having 
systems that uphold human rights. Some people are critical of Churchill, 
and don’t agree with his political views. The freedom for people to 
disagree with, and even criticise, Churchill is another key aspect of a 
democratic society — freedom of political expression.
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2.2.5 Rights and responsibilities
The study of Civics and Citizenship is not only about what the government or legal system provides or 
protects for us as citizens, but also about your responsibilities as a citizen. One of these key responsibilities is 
participation, the most basic form of which is voting. This year you will examine some of the ways in which 
people can participate in the political process to both express and influence opinions.

2.2.6 Justice
The idea of justice is that people are treated fairly and in a way that is morally right in the eyes of the law. 
This year you will examine the principles and processes of Australia’s court system, including how laws are 
interpreted and potential ways those values and processes might be corrupted.

2.2.7 Participation
The concept of participation is about how you, as an individual, can be involved in 
the political and legal systems in Australia. This year you will study how we each 
can be involved as decision makers within our system of representative democracy, 
through elections, political parties, pressure groups and other community groups. You 
will also learn about the ways that our views and values are influenced by others, and 
can potentially change the way we engage with our society.

FIGURE 2  Traditional media, such as newspapers and television news, have long covered protests. Now, 
however, protesters have immediate access to a worldwide audience and can use this to influence the 
perspectives of others. To what extent are you influenced by what you read on social media about issues? Do 
you know the process behind what you see in your newsfeed?

justice    the concept that people 
and society should behave in 
a way that is fair, equal and 
balanced for all

56 Jacaranda Humanities and Social Sciences 9 WA Second Edition

c02CivicsAndCitizenshipConceptsAndSkills.indd   56 8/27/2020   2:28:07 PM

UNCORRECTED PAGE PROOFS



2.2.8 Your focus in Year 9
This year in Civics and Citizenship, you will mainly be learning about the design of our political and legal 
system. In particular, you will learn about:
 1. the role of political parties, and independent representatives in Australia’s system of government, 

including the formation of governments
 2. how citizens’ choices are shaped at election time (for example, public debate, media, opinion polls, 

advertising, interest groups, political party campaigns)
 3. how social media is used to influence people’s understanding of issues
 4. the key features of Australia’s court system and the role of a particular court (for example, a supreme 

court, a magistrates’ court, the Family Court of Australia) and the types of cases different courts hear
 5. how courts apply and interpret the law, resolve disputes, and make law through judgements (for example, 

the role of precedents)
 6. the key principles of Australia’s justice system, including equality before the law, independent judiciary, 

and right of appeal
 7. the factors that can undermine the application of the principles of justice (for example, bribery, coercion 

of witnesses, trial by media, court delays).

2.2.9 Where can Civics and Citizenship skills lead?
Careers that draw on Civics and Citizenship skills are many and varied. For some careers, these skills are 
essential, with further education and experience helping to develop these skills for work. These types of roles 
include:

 • lawyer  • lobby groups roles
 • Member of Parliament  • public relations roles
 • ministerial adviser  • local government staff
 • public servant  • Electoral Commission staff
 • police officer  • human rights worker 
 • marketing roles  • foreign diplomat.

government    a body of people 
who have the authority to control 
or govern a community, state or 
country

media    the forms of 
communication between a source 
and receivers including television, 
radio, print media, digital and the 
internet as well as forms of social 
media. The term usually refers 
to mass media and the ability of 
media to inform and influence 
people.

opinion polls    an assessment of 
public opinion by questioning a 
representative sample, especially 
as the basis for forecasting the 
results of voting

political party    an organisation 
that represents a group of people 
with similar political philosophies 
or ideas. The aim of a political 
party is to get its members 
elected to parliament so that 
it can hold political power and 
their ideas can influence the way 
Australia is governed.

Civics and Citizenship skills are also 
transferrable skills that are helpful in 
a variety of workplaces and industries, 
in addition to industry-specialist skills. 
This includes roles in

 • management
 • project management (architects, 

engineers, project managers)
 • journalism
 • dramatic arts
 • the military
 • security services
 • intelligence services
 • import/export businesses
 • emergency services
 • disaster management
 • environmental management.

FIGURE 3  The concepts and skills 
you study in Civics and Citizenship are 
transferable to many different careers
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2.3  Skills in Civics and Citizenship

2.3.1 What skills will you build this year?
This year, you will continue to build your ability to use the four broad categories of skills in the Humanities 
and Social Sciences. In particular this year, you will be expected to examine sources of information with a 
more critical eye. The following summaries are to remind you of these four key skills.

2.3.2 Questioning and researching
Questioning and researching involves locating relevant and detailed information and/or data from a range of 
appropriate sources. This year, you will look at more resources from political parties and court decisions, but 
you will also look at various types of social media to examine how different groups of people try to persuade 
Australians how to vote.

2.3.3 Analysing
Analysing involves interpreting information to identify the main features or ideas, then examining the 
information closely to determine how the parts relate to the whole. This year, you will analyse a range of 
sources, and begin to think more deeply about the parts of our society and how they affect each other. The 
skills you develop will help you to determine what kinds of information you can rely on to be accurate, how to 
determine if information is current, and how to recognise bias in information that is presented as being factual. 
You will also refine your skills analysing different types of data, such as graphs, tables and charts of election 
results or opinion poll results.

2.3.4 Evaluating
Evaluating means examining your interpretations of information to draw evidence-based conclusions. It 
requires taking into account ambiguities and multiple perspectives in a source and proposing potential 
responses to contemporary challenges or issues. This year, your study of political and legal issues will pose 
some questions that you may have already asked yourself. Is our court system fair for everyone? Why do 
people protest and does it work? How do you get elected? How do we make our society better for everyone? 
These are all difficult questions that don’t have simple answers, but you will have the chance to put forward 
you own potential solutions.

2.3.5 Communicating and reflecting
Communicating your ideas means presenting information in a range of formats to suit the intended audience 
and purpose. This includes essays, oral presentations, debates, tables and cartoons. Reflecting on your skills is 
also an important part of the process. Reflecting on your learning is important, but a significant part of your 
study of political processes and the justice system this year will also lead to reflection about our society. What 
kind of place do you want Australia to be, and how can you help make it happen?

LEARNING INTENTION

By the end of this subtopic, you will be able to name the key HASS skills and explain why they are important.
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2.3.6 SkillBuilders in the topic
In addition to these broad skills, there is a range of essential practical skills that you will learn, practise and 
develop as you study Civics and Citizenship. The SkillBuilder subtopics will tell you about the skill, show you 
the skill and let you apply the skill to the topics covered.

The SkillBuilders you will use in Year 9 are as follows
 • Using Cornell Notetaking
 • Using and referencing quotes
 • Analysing bias
 • Creating political advertisements
 • Structuring an essay 
 • Conducting and analysing a survey
 • Creating and analysing a table

2.4  SkillBuilder: Using Cornell Notetaking

2.4.1 Notetaking in Civics and Citizenship
Notetaking is part of the questioning and researching skill in HASS. You might have learned the basics of the 
Cornell Notetaking system in previous years. This SkillBuilder will help you refine your process. At Year 9 
level, it is a good habit to use this skill to take notes in class and revise.

2.4.2 Tell me
Cornell Notetaking is a system for taking notes. You may have learnt to use it when you are researching, but 
you can also use this system during class, organising these notes, and reviewing them later on. The purpose of 
Cornell Notetaking is to help you remember the material that has been covered in class, and to revise material 
you have learnt previously.

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to create accurate and detailed notes by using the Cornell 
Notetaking system.

DID YOU KNOW?

Cornell Notetaking was developed at Cornell University by Professor Walter Pauk in the 1940s. Pauk’s note-
taking method provides a structure that means the notes can also be used for revision or research purposes. He 
devised an approach to notetaking called the ‘five Rs’ — record, reduce, recite, reflect, review.

FIGURE 2  Cornell University is located 
in Ithaca, New York.

Record: During the lecture, write all meaningful information legibly.
Reduce: After the lecture, write a summary of the ideas and facts
               using key words as cue words.
Recite:   To study properly, you must recite all the information in your
               own words without looking at your notes or the text.
Re�ect:  Think about your own opinions and ideas. Raise questions
               and record original ideas.
Review: Before reading or studying new material, take ten minutes
               to quickly review your older notes. Skim over the main
               ideas and details.

— Pauk, W. (1989). How to Study in College (4th Ed.). Boston, MA: Houghton Mif�in.

FIGURE 1  The five Rs of notetaking
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Do you remember what you had for breakfast on Monday five weeks ago? It is unlikely that you would unless 
there was a specific reason to, such as it being your birthday, or burning the toast and setting smoke alarms off!

Our brain usually remembers information if it is significant for some reason (that’s why significant events 
are described as memorable), or if the brain has gone over the information multiple times. It is difficult to 
quote lines from a movie if you have only seen it once. But if you see the same movie multiple times, and tell 
friends about your favourite part, and repeat quotes from the movie, then you will probably remember the most 
quotable lines!

Taking notes is similar, in that we need to use and go over information for our brain to retain the information. 
In this way, the information can be ‘transferred’ from the short-term to long-term memory. Taking notes by 
hand helps you retain information, whether you are listening to a teacher, watching a documentary, reading a 
textbook, or doing research on a website.

2.4.3 Show me
The blank lined page is divided into four sections.

 • Top
 • Left column
 • Right column
 • Bottom section 

Top

Allow enough space to record the title of the book/
name of website/textbook chapter, date and topic 
heading.

Right column (approximately 70 per cent of the 
page width)

Most information is recorded in this column in dot-
point form. This means you can record information 
quicker than writing full sentences.

Left column (approximately 30 per cent of the 
page width)

This column is used for the key ideas that are in the 
notes. To use the system for revision, key questions 
about the material in the notes should be written in 
the right column.

Bottom section (approximately eight lines from 
the bottom, full width of the page)

The bottom section of the page is used for writing a summary of the information in the right column above. 
Generally, this is done a short while after the session (such as in the evening after your class that day).

2.4.4 Let me do it
Practise the skill of Cornell Notetaking with the Worksheets in your online Resources.

Your title goes here

Notetaking columnNotetaking columnCue columnCue column

Class:
Date:

Summary

FIGURE 3  The page layout for Cornell Notetaking
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2.5  SkillBuilder: Using and referencing quotes

2.5.1 Using and referencing quotes in Civics and Citizenship
Using and referencing quotes accurately are important questioning and researching skills but this is also 
important for communicating your ideas effectively. At a Year 9 level, you should be able to use appropriate 
ethical protocols, including specific formats for acknowledging other people’s information, and understand 
that these formats can vary between subjects and organisations. The referencing system you see in one source 
might not be the same as the next.

2.5.2 Tell me

Why is it important to reference quotes?
When writing an essay, assignment or report, you need to include evidence to support your arguments. If this 
evidence takes the form of a quote or includes the use of statistics, then you must show the reader where this 
information came from. This can be done through the use of a referencing system.

There are many different referencing systems used throughout the academic world. Some systems were 
developed at the world’s leading universities and so bear their names. The Harvard and Oxford systems are 
examples of these, and they happen to be the two most widely used referencing systems.

 • The Harvard system uses in-text references in the form of parentheses or brackets containing the author’s 
name and the year of publication, like this: (Smith, 2014).

 • The Oxford referencing system uses numbered footnotes. A footnote lists bibliographical information 
at the foot (bottom) of a page, and the number corresponding to that footnote is shown at the end of the 
relevant section of text, usually a sentence, like this.1 (Note: This footnote does not actually reference 
anything but is just used as an example of what a footnote number looks like.)

The Harvard referencing system has its origins in 
the scientific field. A simple and direct system, 
it was later adopted by the wider academic 
community. Due to its simplicity and ease of use, 
the Harvard system has become more widely used 
than its Oxford counterpart.

The HASS skills topics of this series teach you 
how to use the Harvard system to create lists of 
references for your research. In this SkillBuilder 
you will learn the next part of the system: how to 
incorporate quotes into your written work.

LEARNING INTENTION

At the end of this SkillBuilder, you will be able to accurately and appropriately cite the sources you have used in 
your research.

FIGURE 1  Correct referencing is an important part 
of the research and writing process.
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2.5.3 Show me

Step 1
There are three techniques for incorporating other people’s ideas and information into your work, and you 
should choose the one that works best for a particular piece of information and the way you are communicating 
your ideas. News articles may rely more on direct quotes, an essay may include more paraphrased ideas.

Step 2
Each of the different types of reference requires different types of in-text referencing. Understanding the 
different types and the rules for citation will help you to include the information correctly.

TABLE 1  Examples of quoting and paraphrasing

Definition Example Ethical protocols

Direct quote An exact copy of the 
words and structure 
of the author shown in 
quotation marks

‘The Harvard system 
is far better than its 
Oxford counterpart’ 
(Smith, 2020: 12).

 • Always ensure you quote exactly 
— word-for-word.

Edited quote A slightly edited 
version of what the 
author has written, 
either taking words out 
or adding them in

Smith (2014: 12) 
claims that ‘… Harvard 
is [a] far better 
[system] than its 
Oxford counterpart’.

 • Use only to make the quote fit the 
grammar of a sentence.

 • Ensure that the original idea or message 
of the author is reflected in your quote: 
twisting their words to change the 
meaning is unethical.

 • Always show where you have made 
edits. Three dots show you have taken 
words out. Square brackets show you 
have added words.

Paraphrased 
information

An idea that has 
been rewritten with 
completely new words 
and structure

It has been suggested 
that Oxford referencing 
is inferior to the 
Harvard style (Smith, 
2014: 12).

 • Do not use their words or structure.
 • The meaning of the information must be 

the same.

DOES IT COUNT IF I REPLACE A FEW WORDS WITH THE 
THESAURUS?

Using someone else’s words and writing structure but swapping in a few synonyms here 
and there is still plagiarising even though the text is not exactly the same. You are using 
another writer’s basic structure and most of their words without acknowledging it. Many 
teachers and publications use software or web services to detect this kind of plagiarism. 
Do the right thing: use and cite your sources appropriately.

FIGURE 20  
Don’t try to use 
the thesaurus to 
beat plagiarism
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2.5.4 Let me do it
Complete the following activity to practise this skill.

2.5 ACTIVITY

Practise your skill using quotes by completing the following task or completing a step-by-step Worksheet from 
your online Resources.

 a. Choose three separate sources of information about an issue in federal politics this week. (Try to use different 
kinds of sources.)

 b. Write your own point of view about this issue, incorporating four references to your sources — one using 
each of the techniques shown above (direct quote, edited quote, substantial quote and paraphrased quote). 
 HASS skills: Questioning and researching 
 General capability: Ethical understanding

TABLE 2  Methods of in-text referencing for each type of quote

Type of citation How to reference it Example

Paraphrase (simple)  • Include the author’s surname and the 
year the source text was published in 
parentheses at the end of a sentence.

The information was easy to find; 
social media sites were publishing it 
(Smith, 2019).

Paraphrase (using the 
author’s name in your 
sentence)

 • Include the year of publication in 
parenthesis directly after your rewriting of 
the information.

The information was easy to find; as 
Smith (2019) demonstrated, many 
social media sites were publishing it.

Direct quotes (fewer 
than three lines of your 
writing)

 • Add the author’s surname and the year 
the source was published in parentheses 
at the end of a sentence and the page 
number of the reference.

 • Write the whole quote in quotation marks.

‘Social media sites published this 
information’ (Smith, 2019: 12).

Direct quotes (more 
than three lines of your 
writing)

 • Add the author’s surname and the year 
the source was published in parentheses 
at the end of a sentence and page 
number of the reference.

 • Include substantial quotes as a separate 
paragraph. To differentiate the quote 
from the regular text, this paragraph is 
usually indented from the left and right 
and written with a slightly smaller font or 
different line spacing

The information that 
influenced voters was easy 
to find. Social media sites 
published this information 
widely in a number of 
countries. The sourse of the 
original posts, however, were 
impossible for us to trace. 
(Smith, 2019: 12).

Using the author’s name 
in your sentence

 • Include the year of publication directly 
after this, again in parentheses.

The information was easy to find, as 
Smith (2019) demonstrated, many 
social media sites were publishing it.
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2.6  SkillBuilder: Analysing bias

2.6.1 Analysing information for bias in Civics and Citizenship
When gathering and using information in Civics and Citizenship, it is vital to ensure that it is a reliable source. 
That is, students should analyse sources of information very carefully to identify he type of information it is 
and to ensure that the information is valid and credible. A variety of sources can be used, including those based 
on a person’s opinion, but they should be identified. This is because information could be biased which will 
have an impact on how it is presented.

2.6.2 Tell me
Bias is the influence of a person’s views and opinions on the way 
they present information. It may be done on purpose if the author 
is trying to persuade the reader, but it could also be unintentional 
(sometimes called ‘unconscious bias’). This occurs when an author 
presents information that is not objective or that favours some ideas 
or groups over others but they are not aware that they are doing so.

Bias can be very subtle, and it is not always dangerous or necessarily 
bad, but it is important to be able to identify when this happens 
so you are aware of potential inaccuracies or distortions in the 
information. At its most serious, it could have consequences in the 
application of the law and the potential to undermine justice. Bias is 
revealed through careful examination of the language that the author 
uses as well as the data that they present to support their views.

2.6.3 Show me how to do it

Step 1
Look for bias that is revealed in the language choices. Is the information presented in an objective or subjective 
way?

 • Objective information is data or information presented without emotive words 
or opinion.

 • Subjective information is presented based on opinion or bias.

For example, describing a car accident as a ‘traffic collision’ is objective but 
describing it as ‘a horror smash’ is subjective. This is because it is a very emotive 
phrase and designed to elicit a reaction from the reader.

When analysing bias, start by examining the language that is used. This will give 
a clue about how the author wants the reader to think or feel about the issue based 
on their information. Look for words that have particular negative or positive 
connotations. For example, is it designed to make the reader feel angry, sad or 
victimised, or to take a certain viewpoint?

Consider how replacing objective language with subjective language can introduce 
strong bias.

FIGURE 1  Bias can compromise the 
fairness of the judicial system.

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to identify and analyse intentional and unintentional bias in data 
sources.

bias    the influence of a person’s 
views and opinions on the way 
they present information

objective information    factual 
information that has not been 
influenced by the opinion and/or 
emotions of the writer

subjective information    
information that has been 
influenced by the opinion and/or 
emotions of the writer, and does 
not necessarily reflect facts or 
logical conclusions

connotations    other suggested 
associations or implied meanings
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Step 2
Look for bias that is reflected in the way that data that has been shown, or sets of data that have been included 
or excluded.

Consider FIGURE 2, a release from the Australian Bureau of Statistics from 6 February 2020.

The information was published by the Australian Bureau of Statistics (ABS), who are 
releasing information to the public based on state police-force records. The report does 
not include any biased or emotive language as the ABS is an apolitical organisation.

DISCUSS

What types of media outlets that you know of are more likely to use strong subjective language in their reporting? 
As a class, examine how the same event or issue in the media is explained and discussed using different 
language in print, on TV, in online news sites and on social media. 
 HASS skills: Analysing 
 General capability: Ethical understanding

TABLE 1  Comparing objective with subjective language

Objective
Subjective — viewpoint favouring 

victim
Subjective — viewpoint favouring 

accused

The homeowner woke at 
2:00 am and heard breaking 
window glass at the rear of the 
property.

The brave victims were woken in the 
middle of the night by the terrifying 
sounds of smashing glass inside their 
home.

The naïve targets were fast asleep 
through the entire, seamless 
operation — until the window was 
broken.

apolitical    not favouring one 
political party or group over 
another, not interested in politics

FIGURE 2  Extracts (1 and 2) from the ABS Recorded Crime — Offenders, 2018–19 report

EXTRACT 1

Homicide and related offences increase to an eight-year high

Offenders with a homicide related principal offence increased to 752 in 2018–19. This was the highest number 
of offenders recorded in Australia for this offence in eight years and resulted in an offender rate of 3.4 offenders 
per 100 000 persons. This offender rate has ranged between 3.1 and 3.6 offenders per 100 000 persons over the 
same eight-year period. Between 2017–18 and 2018–19:
 • Murder increased by 87 offenders (37%)
 • Attempted murder increased by 19 offenders (14%)

This page last updated 6 February 2020.

Source: https://www.abs.gov.au/ausstats/abs@.nsf/mf/4519.0 (Australian Bureau of Statistics), accessed 22 June 2020.

EXTRACT 2

Representations of Western Australian homicide offender data: numbers of offenders (table)

Offenders, Principal offence (homicide) WA, 2008–19

2008–09 2009–10 2010–11 2011–12 2012–13 2013–14 2014–15 2015–16 2016–17 2017–18 2018–19

Women 11 19 25 11 19 18 25 16 16 17 26

Men 56 93 96 72 86 87 70 80 73 70 82

Total 70 111 121 86 105 108 92 95 84 81 118

Source: ABS, 4519.0 — Recorded Crime — Offenders, 2018–19, Offenders, states and territories
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To look for potential bias embedded in a source or areas where the data could potentially be misunderstood:
 • Examine the language for emotive words, or language that favours one thing over another; for example, 

in FIGURE 2 consider the words ‘Murder increased by 87 offenders’. Offenders is an objective way of 
describing the people who have been convicted of murder. Had this sentence, instead, been worded ‘The 
senseless taking of life increased with 87 new murderers’, the language would be far more subjective.

 • Look at the data, parameters and sample sizes carefully, and determine what each figure represents exactly 
— for example, what is the difference between the offender rate and the number of offenders?

 • Look for trends and patterns that might change the way the data is interpreted. Are there seasonal or 
longer-term trends that need to be considered? Is ten years long enough to be able to identify an upward 
or downward trend?

 • Consider who produced the data. Is the organisation or person who collected or collated the data 
reputable? In this case, the ABS is highly reputable, but organisations that use statistics to support their 
arguments do not always do so ethically.

 • Consider the intention, purpose and context of the data. Does the person or organisation who is presenting 
the data have anything to gain from presenting the information? Is the data presented exact and supported 
with references or is it vague and unreferenced? In this case, the ABS has nothing to gain. The data is 
well referenced and exact, with notes to explain any important information people need to understand the 
data, the scope of how it was collected and its limitations. Step 3, is to consider these additional notes.

 • Consider the way the data is presented. Does the table of data give a different impression to the graph? 
Does one look more alarming? Does one make differences between the data sets seem more obvious? The 
data presented in the table and graph in FIGURE 3, EXTRACT 2 are exactly the same, but the visuals of the 
graph makes the differences between levels of offending between genders much more obvious at a glance.

Offenders, Principal offence (homicide) WA, 2008–2019
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Step 3
Look closely at the data and how it is presented.

 • Is the data set complete?
 • Has everything been included?
 • Is it reliable?
 • Is it from an appropriate time period?

In some circumstances, data may be used to purposely mislead. Information or statistics may have been 
compiled using studies that have been discredited or from research that was flawed or outdated. Alternatively, 
people may present only some of a data set to make the results seem more (or less) significant.

This may be to present one viewpoint only, rather than a broad discussion of all points of view. Presenting 
one view only is not a problem as such, but it is essential to recognise you have only part of the possible 
information or data set and seek alternative sources of information.

When you see a data set in a source, always examine it carefully. For example, consider the following.
 • What was the sample size of the data?
 • Do the figures presented show the whole picture or have parts been left out?
 • Is the data recent or might there be a newer study?

Look closely at the following data about police proceedings (when police take action against alleged offenders; 
for example, court action, penalty notices and cautions) that were reported by the ABS. Look for missing 
information, which might suggest that the data does not include all of the possible samples or sets. This could 
affect the overall picture that the data presents significantly. Reliable sources will include notes to explain 
the limits of their data to help prevent people misinterpreting the information, which will be indicated with 
superscript numbers or symbols (superscript is a smaller font that sits above the normal line of text, like the 
superscript 1 in the following example). This set of data includes 6160 words of explanatory notes.

DISCUSS

How is it possible that there was an eight-year record high of homicide-related principal offences, but the 
offender rate wasn’t the highest in the last eight years? Investigate what these terms mean. What factors might 
affect the offender rate, apart from the number of homicides?  HASS skills: Analysing 
 General capability: Numeracy

FIGURE 3  Extracts from the ABS Recorded Crime — Offenders, 2018–19 report

EXTRACT 1

Police proceedings
The number of police proceedings decreased across nearly all the published states and territories1, with the 
exception of Queensland which increased by 1%. The total number of police proceedings recorded in 2018–19 were:
 • 230 482 in New South Wales
 • 163 362 in Queensland
 • 114 515 in Victoria
 • 63 855 in South Australia
 • 17 453 in the Northern Territory
 • 15 044 in Tasmania
 • 3221 in the Australian Capital Territory

The most common principal offences proceeded against by police were:
 • Acts intended to cause injury in New South Wales (16%), Victoria (19%) and the Australian Capital Territory 

(23%)
 • Illicit drug offences in Queensland (25%) and South Australia (33%)
 • Public order offences in Tasmania (22%) and the Northern Territory (42%)

1 Data relating to police proceedings for Western Australia are not included in this publication, see explanatory notes for further 
information.
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EXTRACT 2

Explanatory notes (Proceedings in Western Australia)

Western Australia Data about police proceedings are unable to be successfully matched between the two 
separate crime recording systems used by Western Australia Police. Therefore data relating to police proceedings 
for Western Australia are not included in this publication. This affects Tables 16 and 17 and precludes the 
production of national data about police proceedings or the number of times an offender was proceeded against 
by police.

Source: https://www.abs.gov.au/ausstats/abs@.nsf/mf/4519.0 (Australian Bureau of Statistics), accessed 22 June 2020.

2.6.4 Let me do it
Complete the following activities to practise this skill.

Resources

Weblink ABS Recorded Crime — Offenders, 2018–19 (data set 4519.0)

2.6 ACTIVITIES

Practise your skill analysing bias by completing the following tasks. To do this you can complete a step-by-step 
Worksheet from your online Resources.

 1. Rewrite the ABS summary in FIGURE 2 to:
 • make the reader angry about homicide levels
 • convince the reader that violent crime in Australia has increased and make them fearful.

 2. Explain how you adapted the information to make it biased.
 3. Find a graph, chart or table that is being used to support a news story online. (Search for heated political 

issues.) Analyse whether the data supports the claims being made in the article. If so, explain why. If not, 
identify what extra information you might need to be able to judge whether the data is being used to present 
a biased perspective.

 HASS skills: Analysing 
 General capability: Literacy

DISCUSS

When you first read Extract 1, did you notice that Western Australia was missing? Would you have noticed 
if it was another state or a territory? Discuss as a class why it is important to know whether the data you are 
considering represents all of the possible samples, areas or variables that make up the whole data set.

If you were a news website editor trying to blow these statistics out of proportion for a sensational headline, what 
would you focus on? Share your headline ideas with the class, and discuss how to analyse the claim alongside 
the data to explain how the information is being misrepresented. Discuss the importance of being able to fact-
check the media in Australia. 
 HASS skills: Analysing 
 General capability: Numeracy
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2.7  SkillBuilder: Creating political advertisements

2.7.1 Creating political advertising
How information is presented depends very much on the type of information being conveyed, the audience 
and the method being used. A detailed analysis is often presented as a report or an essay, which is likely to be 
read by a small group of interested people. Short messages intended to grab the attention of a large audience 
are more likely to be presented in the media as an advertisement. TV, print media or pop-up ads on internet 
sites are attention grabbing and have a very wide reach. This kind of advertising plays a key role in persuading 
voters during elections, and shaping public opinions between elections.

2.7.2 Tell me
An advertisement is designed to convince individuals or groups of people to take particular action. Most 
advertising we see is aimed at encouraging us to buy particular products, but advertising can also be used to 
encourage people to take action on a political issue.

A good advertisement:
 • is designed to attract attention
 • uses basic but bright colours and simple images
 • provides key information in bold print
 • uses recognisable symbols and logos
 • provides clear, direct reasons for action
 • uses simple language.

The purpose of this SkillBuilder is to help you understand the decision-making process behind creating these 
ads. This knowledge helps you to analyse advertisements, too — especially when you are identifying and 
analysing bias and considering the ways political advertising influences the Australian political agenda.

2.7.3 Show me

Step 1
Identify your central message and mood, your audience and where your ad will be placed.

The type or form of advertisement used will depend on the information that is being presented. For example, 
when you are asked to prepare a public service announcement, what this means is that the message must be 
easy to understand and give a high level of information but be concise. The information needs to be short and 
to the point without any ambiguities (confusion).

The ACTU ‘Change the Rules’ campaign aimed to improve pay and conditions for workers through, 
specifically:

 • a fair minimum wage
 • the protection of penalty rates
 • pay rises that reflect the cost of living
 • equal pay for equal work
 • better job security.

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to create an advertisement to promote a political message.
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FIGURE 1 is a poster that was used to encourage workers and others to join the ACTU’s ‘Change the rules’ 
campaign.

Note the use of the following features to create a mood and convey the message.

Mood

The mood is very sombre, with dark colours in the background and an atmosphere of unhappiness. The mood 
of an advertisement can be serious and sombre, or very positive, depending on the nature of the message. For 
example, the mood is created in FIGURE 1 with the mother attempting to comfort her child. Both are clearly 
very unhappy and appear as victims. The mood of people in a poster or advertisement helps to make the people 
who see it feel the same way.

Message

In FIGURE 1, the clear message is that this family is suffering because of poverty, resulting from low wages. It is 
important to use the image to relate to the campaign message.

 • The white text in the middle stands out and conveys a simple message.
 • The slogan ‘Change the rules’ reinforces the ACTU campaign message. Simple slogans can be very 

powerful campaign tools.
 • The organisation behind the campaign, the trade union movement, is clearly identified at the bottom.

Audience

Showing a mother and her child at home is an image that is intended to grab the attention of the target 
audience of this ad. The purpose was to encourage workers who feel they deserve better pay or who are 
struggling to provide for their families, so showing a similarly struggling family appeals to this audience.

Step 2
When constructing an advertisement, it is important to identify the form that it will take as this will affect 
the way the information is presented. Therefore, you need to choose whether the 
advertisement will be a print advertisement (for example, newspaper, magazine or 
billboard), a TV advertisement, appear online (for example, on a website or as a 
social media paid post or pop-up), or on radio or another form of media.

mood    the emotional temperature 
or feelings reflected in an image 
or writing

FIGURE 1  An advertisement to encourage people to support the ACTU ‘Change the Rules’ campaign
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Step 3
Draft the advertisement and ask for some feedback about your messaging. Can someone who has never seen 
your advertisement identify its three core elements?

 • Can they describe the mood accurately?
 • Can they explain simply what the ad is encouraging people to do (or not do)?
 • Can they identify the target audience accurately?

If your reviewer cannot identify any of these elements, tell them what you were intending to show and ask 
what they suggest you change to make your ad clearer.

Step 4

Complete the final copy, considering the feedback you received.

2.7.4 Let me do it
Complete the following activity to practise this skill.

2.8  SkillBuilder: Structuring an essay

2.8.1 Extended writing in Civics and Citizenship
Essay writing is an important communication skill in Civics and Citizenship. You will learn how to explain 
information in detail and present evidence that supports your ideas in an objective way, and to argue your point 
of view. Being able to write an essay is a crucial skill to practise and develop over time. This SkillBuilder 
focuses on structuring your essays.

2.8.2 Tell me
An effective essay has three parts — an introduction (outline of the essay), body (paragraphs that explain the 
points in detail) and conclusion (summary of the essay) — all of which link together to present the information 
to the reader.

Overall, an essay should clearly explain the background of an issue, contain evidence and examples and, 
perhaps most importantly, discuss the positives and negatives of an issue. Even though this is about explaining 
your ideas and thoughts on the topic, essays are not a ‘free form’ type of writing. Like many tasks you are 
asked to do at school, there are specific conventions (rules or standards to follow) when it comes to structuring 
an essay.

2.7 ACTIVITY

Practise your skill of constructing an advertisement by producing a print or online advertisement for a new 
political party.

To do this, complete a step-by-step Worksheet from your online Resources.
 HASS skills: Communicating and reflecting 
 General capability: Critical and creative thinking

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to identify, explain and create the parts of a well-structured essay.
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2.8.3 Show me
Before you plan your structure, you need to plan your main points and collect your evidence. Use this 
SkillBuilder when you have completed your research into an essay topic.

Step 1
What is an introduction?

An introduction is a paragraph that outlines the direction of the essay. It usually includes:
 • reference to the question or topic
 • two or three key definitions
 • an outline of the evidence used to support the points.

It may also include a thesis statement. This is a sentence which addresses the question and makes the general 
direction of the essay clear. How you write your thesis statement will depend on what the verb in your question 
is asking you to do. For example:

Question: ‘Political parties are essential in the Australian political system.’ Discuss this statement.

Thesis: The statement ‘Political parties are essential in the Australian political system’ is valid to a high 
degree.

OR

Thesis: Political parties are essential in the Australian political system and have a high level of influence.

The rest of the introduction should outline (give a very brief summary of) the evidence and examples used to 
support the thesis. It should also follow a full paragraph structure.

Step 2
What is an argument paragraph?

You will have developed your ability to write 
and link argument paragraphs in years 7 and 
8. This is the section of an essay that presents 
a point of view or explains a specific idea. 
Beginning with a topic sentence, the paragraph 
will then explain the idea and support it with 
evidence. Finally, a linking sentence will draw 
the reader’s attention back to the key questions 
being discussed. You will remember this as the 
TEEL structure.

Imagine your teacher asks you to write an essay 
focusing on the following statement: Discuss the 
process for forming government in Australia.

T Topic sentence
describes what the argument paragraph addresses

E Explanation
explains your main argument in detail

E
Evidence
supports your argument with at least one piece of
evidence

L Linking sentence
links the paragraph back to the main question

FIGURE 1  TEEL paragraph structure

ARE THE VERBS IN THE TOPIC IMPORTANT?

For this question, you are being asked to discuss. This verb means you need to explain any issues and provide 
points for and/or against the statement. The verbs in essay questions are important parts of the task: they tell 
you what kind of approach you need to take. With an essay that asks you to discuss, think carefully as you plan 
your essay: are there points for and against? When you are asked to discuss, showing that you understand both 
sides of an issue often leads to a more in-depth and thoughtful response than simply arguing for one side. If you 
are asked to argue for or against a specific topic, you will need to plan a completely different essay. Some of the 
evidence might be the same, but the structure and focus will be very different.
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The following paragraph is an example of the kind of paragraph that you would find in this essay. The 
paragraph was written using the TEEL structure. The different parts of the paragraph can been colour coded to 
make it easier to see TEEL in action.

There are many steps in the process needed for forming government in Australia, whether it be at State or 
Commonwealth level. Because Australia is a democracy, the first step in the process is for an election to be 
called. An election is where the people come together to freely choose their representatives in parliament. For 
the Federal Parliament, according to the Constitution, an election must be held every three years or sooner and 
is called by the Governor-General. In reality, it is the Prime Minister who calls the election and the Governor-
General issues the writs and prorogues parliament. It then goes into ‘care-taker mode’ which means that the 
Government and Ministry are not able to make any major decisions unless it is an emergency. This is the first 
of many steps in the process for forming government in Australia.

Step 3
What is a conclusion?

A conclusion is a paragraph which summarises the essay. It is sometimes described as a re-working of the 
introduction but with slightly different language so it ‘finishes’ the argument by highlighting the key point: 
your central opinion or main idea. It might sound obvious, but your conclusion should, essentially, answer the 
question you have been given.

DON’T I HAVE TO COME UP WITH SOMETHING NEW?

One of the stages at which students get 
‘stuck’ with an essay is trying to find 
new and interesting ways to write their 
main contention (thesis statement) that 
is different from the wording of the topic. 
While you do need to show that you can 
use a variety of language and demonstrate 
that you understand the words used in the 
topic, some students take this a little too 
far, and lose the clear connection between 
the topic and their thesis. When you’re 
more advanced and accomplished in your 
essay writing, you will find varying your 
language and making the connection to the 
topic clear easier; however, until then, don’t 
be afraid of using the words of the topic 
in your conclusion to make it 100 per cent 
clear how your ideas relate to the topic. For 
example, for this topic:

Discuss the process for forming government in Australia.

Your conclusion might begin:

The process for forming government in Australia involves many steps, both at the federal and state level.

It isn’t inventive, but it is very clear.

FIGURE 2  Focus on clarity before creativity in your 
conclusion
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2.8.4 Let me do it
Complete the following activity to practise this skill.

2.9  SkillBuilder: Conducting and analysing a survey

2.9.1 Using surveys
Collecting information through a survey is part of the Questioning and researching skill in HASS. In Year 9, 
you will extend the ways you research by collecting your own data to support your ideas and views.

2.9.2 Tell me

What is a survey?
A survey is the process of collecting data for the purpose of analysing an issue. It consists of putting a set of 
questions to a sample group of people. For example, a political party may conduct a survey to find out whether 
citizens are satisfied with the party’s policies.

How is a survey useful?
Surveys are an efficient way of collecting information 
from a large number of respondents. The questions 
can range widely to reveal people’s attitudes, values, 
opinions and beliefs on political or legal issues.

A good survey:
 • has a clear written introduction
 • has simple questions early on
 • places more sensitive personal questions towards 

the end
 • leaves enough room for all the questions to be 

answered
 • is of reasonable length
 • is well presented
 • is clearly analysed once responses are collected.

FIGURE 1  Creating your own survey as research 
gives you access to data that is local and targeted.

2.8 ACTIVITY

Use the information and tips in this SkillBuilder to practise writing your introduction, argument paragraphs and 
conclusion for one of the following essay topics. Be sure to use the TEEL structure because it will help you 
logically organise your thoughts and arguments.

 • ‘Political parties are essential in the Australian political system.’ Discuss this statement.
 • Discuss the process for forming government in Australia.

You will need to do some research before writing your practice paragraphs. When you have finished your essay, 
use highlighters or coloured pencils to identify each of the sections of your essay. Check that you have all of the 
required elements.
 HASS skills: Communicating and reflecting 
 General capability: Literacy

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to construct a survey to collect data on a specific topic, and 
complete some basic analysis of your data.
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FIGURE 2 outlines more tips on creating a 
good survey.

2.9.3 Show me

Step 1
Decide what you want to learn. You need 
to clearly decide the goals of your survey 
beforehand, otherwise your survey results 
will be unclear. Frame your goal in a 
single sentence; for example, I want to 
know who people in my community are 
planning to vote for and why, or I want 
to know how much people in my school 
know about the court system in Western 
Australia.

Step 2
Decide who you want to survey. Will 
your target group include both young 
people and adults, or just young people? 
How many people will you survey? 
Generally, the more people you survey, 
the more reliable your results will be, 
but that doesn’t mean you have to survey 
a wide range of people. You might choose to survey a lot of people from the one narrow group; for example, 
students in Year 9 at your school. There may not be many students, but if you receive responses from everyone 
you still have the data you need.

Step 3
Decide what method you will use to 
collect the data. Consider factors such 
as cost, speed and whether sensitive 
information is involved. Survey methods 
include:

 • personal interviews
 • telephone survey
 • mail survey
 • email survey
 • internet/intranet webpage survey.

Online formats such as Survey Monkey 
and Google Forms are a useful method of 
conducting surveys online.

Step 4

Design your survey. Start with a friendly introduction to encourage people to complete the survey. Work out 
your questions. There are two main types of survey questions.

 • Closed questions ask the respondent to select an answer from a range of options.
 • Open questions allow the respondent to record their thoughts about an issue.

Make the early questions simple to encourage survey

Top tips for surveys

completion.

1.

2.

4.

5.

6.

7.

8.

9.

3.

Place the more sensitive personal questions towards the end.

Place responses in order ranging from positive to less positive

(e.g. always, sometimes, never).

Do not fold two questions into one (e.g. ‘Do you spend your

money on games and DVDs?’).

Consider leaving space at the end of the survey for

‘other comments’.

Set out your answer spaces in a straight line, either

horizontally across the page or vertically down the page.

Use a pleasant, encouraging manner when interviewing.

Explain to the interviewees why you are doing the survey.

Thank the interviewees for their assistance.

FIGURE 2  Survey tips

FIGURE 3  You may have seen surveys in stores or facilities 
asking customers to rate their experience. Surveys using 
emojis or symbols can be a good way to encourage people to 
respond: tapping a picture can seem a lot easier than thinking 
about number ratings or finding the words to answer questions
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Closed questions that ask respondents to rate something against a scale should have an even number of options 
for such a scale. This is because people often go for the easy option and pick the middle number. An even 
number of possible ratings (for example, 1–6, instead of 1–5) means than respondents can’t just pick the 
middle ‘neutral’ number. FIGURE 4 shows you some of the different types of questions you could use in your 
surveys.

Try to keep your survey short and your questions simple. Make sure the layout is uncomplicated and easy to 
follow.

Step 5
Conduct a small trial of your survey to make sure the questions are clear and achieve your goals. Make any 
necessary changes to your questions, and keep testing them until your answers are well understood.

Question type

RATING
SCALE

AGREEMENT
SCALE

MULTIPLE
CHOICE

OPEN–ENDED

Age:         12–14 15–16 17–18 Over 18

Strongly
agree

The courts treat everyone fairly.

What is your age? Please circle one response.

Why do we allow people to appeal court decisions?

Australia’s judges are
independent.

Strongly
disagreeAgree Disagree

Excellent Good Fair Poor

Example

How would you rate the performance of our courts? Please circle one response.

How much do you agree with the following statements? Please tick one response.

FIGURE 4  Examples of different types of questions

76 Jacaranda Humanities and Social Sciences 9 WA Second Edition

c02CivicsAndCitizenshipConceptsAndSkills.indd   76 8/27/2020   2:28:10 PM

UNCORRECTED PAGE PROOFS



Step 6
Conduct your survey and collate the results. These can then be analysed for patterns or anything unusual. 
When you analyse the results, consider working out percentages. For example: the females aged 12–16 
surveyed spend 10 per cent of their money on computer games, while the males aged 12–16 spend 25 per cent.

2.9.4 Let me do it
Complete the following activity to practise this skill.

2.10  SkillBuilder: Creating and analysing a table

2.10.1 Using tables of data
One aspect of close analysis is to be able to transform data sets into a new form, so that you can accurately 
assess the information the data shows. This allows you to interpret information to identify the main features 
or ideas, then examine the information closely to determine how the parts relate to the whole. The skills you 
develop will help you to determine what kinds of information you can rely on to be accurate, how to determine 
if information is current, and how to spot bias in information that is presented as being factual. You will also 
refine your skills analysing different types of data, such as graphs, tables and charts of election results or 
opinion poll results.

2.10.2 Tell me

What is a table?
A table is a way of displaying information, or data, in an organised way. The data (text or numbers) is arranged 
in columns (reading down) and rows (reading across). A table is sometimes called a grid, because the rows and 
columns are separated by lines, which form a grid.

2.9 ACTIVITY

In a small group, design and conduct a survey. It is to be a paper-based survey carried out by personal interview. 
Note that paper surveys should allow enough room for interviewees to write their answers. (If it is difficult to meet 
together, you can plan the survey via video chat, and create a simple online survey.)

In your group, select one of the following topics for your survey or create your own:

 1. Concerns for Australians now and for the next 5 years
 2. Satisfaction with the performance of the Commonwealth Parliament
 3. Satisfaction with the performance of the Western Australian State Parliament.

You can also complete a step-by-step Worksheet from your online Resources to help you with this task.
 HASS skills: Questioning and researching

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to construct a table of data about a specific topic, and complete 
some basic analysis of your data.

TOPIC 2 Civics and Citizenship concepts and skills 77

c02CivicsAndCitizenshipConceptsAndSkills.indd   77 8/27/2020   2:28:10 PM

UNCORRECTED PAGE PROOFS



How are tables useful?
Tables are useful in the following ways.

 • Tables provide a lot of information in a small amount of space.
 • They are a very good way of arranging data so it can be easily understood.
 • The column and row headings help tell you what the data is about.
 • Graphs can be created from the data in the table.
 • The information in a table can be used to help people make decisions.

2.10.3 Show me

Step 1
The first step is to examine your data to see how it can be best represented.

 • How many different categories are there?
 • What headings has it already been collected under?
 • What parts of the data do you want to stand out?

For example, imagine that you are given a set of figures that provide details of the number of House of 
Representatives seats in 1901 compared with 2018, and the state-by-state population for 1901 and 2018. You 
are required to analyse and interpret this data, so creating a table will make this a lot easier.

Your data set: In 1901, the first Australian parliament had 26 members from New South Wales, 23 from 
Victoria, 9 from Queensland, 7 from South Australia, and 5 each from Western Australia and Tasmania. The 
population breakdown of the states in 1901 was as follows: New South Wales 1.35 million people, Victoria 
1.2 million, Queensland 498 000, South Australia 363 000, Western Australia 184 000 and Tasmania 172 000. 
In 1901, the Northern Territory population was included in South Australia, and the ACT in New South Wales. 
In 2018, the breakdown of seats in the federal lower house was New South Wales 47, Victoria 38, Queensland 
30, Western Australia 16, South Australia 10, Tasmania 5, the ACT 3, and the Northern Territory 2. Australian 
population in 2018 was: New South Wales 7.89 million, Victoria 6.27 million, Queensland 4.97 million, 
Western Australia 2.67 million, South Australia 1.72 million, Tasmania 521 000, Northern Territory 245 800 
and the ACT 406 700.

Step 2
To make the purpose and message of the data clear, consider your variables and what needs to stand out. In the 
data we have been given about parliamentary seats, there are several variables to consider:

 • states (six), territories (two)
 • populations (two sets: 1901 and 2018)
 • seats (two sets: 1901 and 2018).

To interpret this data and compare the two different sets of seats, we will probably also want to include totals 
for the populations and numbers of seats.

The left column of a table is usually where the main items or focus sets are listed. In this case, we are 
interested in change over time for states and territories and for Australia as a whole, so the names of the states, 
territories and label for the totals will be placed in the left column.

We can also easily divide the data into two main times: 1901 and 2018 (with population and seats for each) so 
the top row (called the header row), will be divided into two (showing the years), and then include a second 
header row underneath dividing the years into two for the seats and the population. This gives us our table grid.

This data can be best displayed in a table by placing the dates, population and number of seats along the top as 
column headings, with the names of the states as labels for the rows (see FIGURE1).
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Step 3
You can now use the table to analyse and interpret the data.
 1. What similarities or differences can you see? Suggest potential causes or reasons why these 

similarities and differences occurred. As the total number of seats in the lower house has doubled since 
1901, why hasn’t the number of seats in each state simply doubled?
Analysis: The number of seats has not doubled for each state because the states have grown at different 
rates. The population of Australia is more than six times larger than it was in 1901, but the parliament is 
not six times larger. The number of seats per state is proportionate to the population of the state.

 2. Compare the data for each main variable (the states and territories). Look for trends. Compare the 
New South Wales proportion of the total population in 1901 with that in 2018. Has the state maintained, 
increased or decreased its share of the seats in the House of Representatives? Explain what you observe 
about whether there is change or stability.
Analysis: New South Wales had a little more than a third of Australia’s population in 1901 and just over a 
third of the seats. Today New South Wales has just under a third of Australia’s population with just under 
a third of the seats, so it has maintained a proportion appropriate to its population.

 3. Look for high and low points. Which state has experienced the greatest increase in its share of the 
number of seats since 1901? Why has this occurred? Which state has the largest average population per 
electorate? Which state has the smallest average population per electorate?
Analysis: Queensland has experienced the greatest increase in its share of seats because of the rate at 
which its population has grown since 1901. Western Australia has an average population of 166 875 
per electorate (2 670 000 divided by 16), while Tasmania has an average population of 104 200 per 
electorate (521 000 divided by 5).

 4. Look for anomalies (data that doesn’t fit the trend). The number of seats in Tasmania has not 
increased despite an increase in population. Why is this?
Analysis: The Constitution dictates that no state can have fewer than five seats in the House of 
Representatives, so Tasmania had more than its proportional ‘fair share’ in 1901. Tasmania’s population 
has not grown enough to justify any additional seats.

1901

New South Wales

Table 1: Comparison of population and House of Representatives seats, 1901 and 2018

Include a
number and
heading to
explain what
your table
shows.

Order your
items in a
logical way
– in this
case, from
largest to
smallest.

Separate total �gure
with a bold line.

Include any notes required for
people to understand your data.

Include the
source of your
data in a
source line.

Merge cells in
your header
row to create a
heading for
more than one
column below.

1 350 000 26 7 890 000 47

38

30

10

16

5

3

2

151

6 270 000

4 970 000

1 720 000

2 670 000

521 000

406 700

245 800

24 693 500

23

9

7

5

5

75

1 200 000

498 000

363 000

184 000

Victoria

Queensland

Western Australia

Tasmania

ACT

Northern Territory

Total

Note: 2018 �gures represent total number of seats to be contested from 2017 onwards

Source: Parliament of Australia, https://www.aph.gov.au/About_Parliament/House_
of_Representatives/Powers_practice_and_procedure/Practice7/HTML/Chapter3/Number_
of_Members. accessed 2 February 2020

South Australia

PopulationState or territory PopulationSeats Seats

2018

172 000

Not Applicable

Not Applicable

Not Applicable

Not Applicable

3 767 000
Explain any gaps
in your data set.

FIGURE 1  Key features of a table

TOPIC 2 Civics and Citizenship concepts and skills 79

c02CivicsAndCitizenshipConceptsAndSkills.indd   79 8/27/2020   2:28:10 PM

UNCORRECTED PAGE PROOFS



2.10.4 Let me do it
Complete the following activities to practise your skills.

2.10 ACTIVITIES

 1. Examine the following data for the Legislative Assembly in the 2013 and 2017 Western Australian State 
Elections and answer the questions that follow:

Liberals Nationals WA Labor Total

2013 state election 31 7 21 59

2017 state election 13 5 41 59

 a. How many seats were needed to form government in Western Australia in 2013 and 2017?
 b. How many seats did the Liberal Party win at the 2013 State Election? What was the difference between the 

2017 Election?
 c. How many seats did WA Labor win at the 2013 State Election? What was the difference between the 2017 

Election?
 d. Explain the position of the Nationals at both elections.
 e. Do some research and outline three reasons for the changes between the two elections.
 f. Do you think this table would be more or less effective if the political parties were listed in the left column, and 

the elections in the header row? Give reasons for your decision.
 g. What common features are missing from this table?
 2. Draw a table using the following data:

In 2016 in the House of Representatives, Labor won 69 seats, the Liberal–National coalition won 76 seats, 
the Greens won one seat, the Nick Xenophon Team (now Centre Alliance) won one seat, Katter’s Australian 
Party won one seat, and independents won two seats.
In the 2019 Federal Election, the Coalition won 77 seats in the House of Representatives, Labor won 68 
seats, the Greens, Katter’s Australia Party, Centre Alliance and an independent all won 1 seat.

 3. Practise your analysing skills by using your table to answer the following questions.
 a. Under the principle of majority rule, what was the actual majority of the Coalition over all other parties?
 b. What is the size of the majority won by the Liberal–National coalition in 2016?
 c. Describe the changes in the numbers of seats each party achieved at the 2019 election.
 d. By the time of the 2019 election, the Coalition was a minority government, with 74 seats to Labor’s 69, and 7 

cross-benchers. Assuming the cross-benchers retained their seats, how many seats would the Coalition have 
had to win from Labor to form government in their own right?

 e. Who won the 2019 election? Did they win a majority in their own right, or have they had to rely on cross-
bench members?

 f. Describe the level of power or influence that the minor parties may have after the 2019 election.

You can also complete a step-by-step Worksheet from your online Resources to help you with this task.
 HASS skills: Analysing 
 General capability: Numeracy
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2.11 Review
2.11.1 Key knowledge summary

2.2 Concepts in Civics and Citizenship
 • Studying civics and citizenship is important because it means you can play an active, informed role in 

society.
 • Key concepts you will study this year are:

 • Democracy
 • Democratic values
 • The Westminster system
 • Justice
 • Rights and responsibilities
 • Participation

 • Civics and Citizenship skills are transferable skills that help in a variety of jobs and workplaces.

2.3 Skills in Civics and Citizenship

The SkillBuilders you will use in Year 9 are:
 • Using Cornell Notetaking
 • Using and referencing quotes
 • Analysing bias
 • Creating political advertisements
 • Structuring an essay
 • Conducting and analysing a survey
 • Creating and analysing a table

2.11.2 Key terms

apolitical    not favouring one political party or group over another, not interested in politics

bias    the influence of a person’s views and opinions on the way they present information

connotations    other suggested associations or implied meanings

government    a body of people who have the authority to control or govern a community, state or country

justice    the concept that people and society should behave in a way that is fair, equal and balanced for all

media    the forms of communication between a source and receivers including television, radio, print media, digital and the 
internet as well as forms of social media. The term usually refers to mass media and the ability of media to inform and influence 
people.

mood    the emotional temperature or feelings reflected in an image or writing

objective information    factual information that has not been influenced by the opinion and/or emotions of the writer

opinion polls    an assessment of public opinion by questioning a representative sample, especially as the basis for forecasting 
the results of voting

political party    an organisation that represents a group of people with similar political philosophies or ideas. The aim of a 
political party is to get its members elected to parliament so that it can hold political power and their ideas can influence the 
way Australia is governed.

subjective information    information that has been influenced by the opinion and/or emotions of the writer, and does not 
necessarily reflect facts or logical conclusions

Resources

eWorkbook Customisable worksheets for this topic (ewbk-5627)
Student learning matrix (ewbk-5618)
Reflection (ewbk-5626)
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RESOURCE SUMMARY   Resources

This is a summary of the digital resources you will find online for Topic 2 to help support your learning and deepen 
your understanding. When you see these icons next to an image or paragraph, go to learnON to access video 
eLessons, interactivities, weblinks and other support material for this topic.

2.4 SkillBuilder: Using Cornell Notetaking

eWorkbook
 • SkillBuilder: Using Cornell Notetaking (ewbk-5619)

2.5 SkillBuilder: Using and referencing 
quotes

eWorkbook
 • SkillBuilder: Using and referencing quotes (ewbk-5620)

2.6 SkillBuilder: Analysing bias

eWorkbook
 • SkillBuilder: Analysing bias (ewbk-5621)

Weblink
 • ABS Recorded Crime — Offenders, 2018–19 (data set 

4519.0)

2.7 SkillBuilder: Creating political 
advertisements

eWorkbook
 • SkillBuilder: Creating political advertisments 

(ewbk-5622)

2.8 SkillBuilder: Structuring an essay

eWorkbook
 • SkillBuilder: Structuring an essay (ewbk-5623)

2.9 SkillBuilder: Conducting and analysing 
a survey

eWorkbook
 • SkillBuilder: Conducting and analysing a survey 

(ewbk-5624)

2.10 SkillBuilder: Creating and analysing a 
table

eWorkbook
 • SkillBuilder: Creating and analysing a table (ewbk-5625)

2.11 Review

eWorkbook
 • Student learning matrix (ewbk-5618)
 • Reflection (ewbk-5626)

To access these online resources, log on to www.jacplus.com.au.
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