
7 Economics and Business 
concepts and skills
7.1  Overview
Numerous videos and interactivities are embedded just where you need them, at the point of learning, in your 
learnON title at www.jacplus.com.au. They will help you to learn the content and concepts covered in this topic.

7.1.1 Introduction to the world of Economics and Business
Whether you know it or not, you have been involved in the economy today. If you have consumed food that 
was purchased from a supermarket, used electricity, caught public transport or been driven in a car that uses 
fuel, used a bank account, or sent a text to a friend you have been engaged in the world of economics and 
business. When we buy goods and services, deposit money in a bank account or obtain a casual job, we are all 
contributing to the economy.

This topic looks at economics and business concepts including scarcity and the 
choices we must make as a consequence of this economic problem, allocation of 
resources and markets, specialisation and trade, the interdependent nature of our 
economy, and economic performance and living standards. Studying economics and 
business provides you with valuable knowledge for making decisions in everyday life.

economy    a system established 
to determine what to produce, 
how to produce and to whom 
production will be distributed

FIGURE 1  Economics is the study of the decisions made by individuals, businesses and governments about 
how limited resources are used to satisfy society’s unlimited needs and wants.

Resources

eWorkbook Customisable worksheets for this topic (ewbk-5687)
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7.2  Concepts in Economics and Business

7.2.1 The world of Economics and Business
Economics is a social science (a 
study of human behaviour) which 
explores how individuals, businesses 
and governments make decisions. 
Economics also examines how limited 
resources are used to produce and 
distribute goods and services that will 
satisfy society’s unlimited needs and 
wants. Basically, economists investigate 
choices and how to make people better 
off in terms of their living standards. 
The world of economics is everywhere: 
it is occurring right now all around 
you, happening day and night, going 
on today and will continue tomorrow. 
The economic environment is also 
always changing. This means that it is 
a dynamic and exciting world, full of 
surprises and opportunities

The world of business is something 
that you are already familiar with. You 
probably know someone who owns a 
business or works for a business. It’s 
possible that you have a job, working 
for a business. You have most likely 
purchased something from a business 
at some stage. Perhaps you have even 
operated your own ‘business’ — 
mowing neighbours’ lawns, babysitting, washing windows or setting up a stall at a local market. A business is 
any activity that is conducted by an individual or individuals to produce and sell goods and services that will 
satisfy the needs of society, with the main objective of making a profit. As well as making profit for owners, 
businesses make important contributions to the economy.

The Economics and Business concepts can help us to make sense of 
the world. By using these concepts you can identify questions, guide 
your investigations or assist decision making about the world you 
live in, and you can use them to try to imagine a different world. 
The six key concepts are: scarcity, making choices, specialisation 
and trade, interdependence, allocation and markets, economic 
performance and living standards.

LEARNING INTENTION

By the end of this subtopic, you will be able to explain the Economics and Business key concepts: scarcity, 
making choices, specialisation and trade, interdependence, allocation and markets, economic performance and 
living standards.

economics    a social science (study of 
human behaviour) that analyses the 
decisions made by individuals, businesses 
and governments about how limited 
resources are used to satisfy society’s 
unlimited needs and wants

business    any activity conducted by an 
individual or individuals to produce and sell 
goods and services to make a profit

Scarcity

Making choices

Allocation
and markets

Specialisation
and trade

Interdependence

Economic
performance

and living
standards

Economics
and

Business
concepts

FIGURE 1  The key concepts you have been learning about in 
Economics and Business in HASS
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7.2.2 Scarcity
The central problem in economics and 
business is scarcity. This situation 
involves people having limited 
resources available to satisfy their 
unlimited needs and wants. Scarcity is 
often referred to as the ‘basic economic 
problem’. This is because it always 
exists, and it exists in all economies.

Economists define needs as goods or 
services that people must have in order 
to survive. They typically distinguish 
needs from wants, which are goods 
and services that are not necessary for 
survival. Wants are a wish or desire 
for something that will make life more 
enjoyable for a person. Sometimes, 
the difference between what is a need 
and what is a want is not clear. For 
example, a person might need to eat food but want to eat 
cake. Generally, most of us would consider that needs include 
clothing, food and shelter. A car, computer, internet and 
mobile phone might be considered as wants. However, many 
people would suggest that these might be deemed needs in 
our society today.

To satisfy our needs and wants, businesses use resources to 
produce the goods and services that we desire. There are four 
main types of economic resources. These are:

 • Land — these resources are found in nature, and include 
fertile soil, forests, fruit and vegetables, minerals, oceans 
and rivers.

 • Labour — these resources relate to both the mental 
and physical effort of people who are working. Labour 
includes all of the people who are employed by 
businesses and government to transform resources into goods or services 
that can be purchased. Examples of labour include architects, chefs, 
mechanics and real estate agents.

 • Capital — these resources have been created by combining land 
and labour to produce manufactured items used by businesses and 
governments to assist in making other goods and services. For this 
reason, capital is considered as a human-made resource. Examples of 
capital include computers, dams, factories, machinery, railways, roads 
and tractors.

 • Enterprise — this resource refers to the ability of individuals who 
organise and combine the other three resources together so as to create 
value. Entrepreneurs take on risk by starting businesses in the hope of 
making a profit.

Food, clothing, shelter,
water, medicine,

jewellery, car, travel,
love, entertainment,

recognition, computer,
electricity, wisdom

Unlimited needs
and wants

Land,
labour, capital,

enterprise

Limited
resources

FIGURE 2  The basic economic problem is scarcity: where we 
have unlimited needs and wants, but limited resources to satisfy 
them — an imbalance between wants and resources.

scarcity    the economic problem 
of having unlimited needs and 
wants, but limited resources to 
satisfy them

resources    items of value that 
we use to produce goods and 
services to satisfy needs and 
wants, which include land, labour, 
capital and enterprise

needs    goods or services that 
consumers consider necessary to 
maintain their standard of living

wants    goods or services that 
are desired in order to provide 
satisfaction to the user, but which 
are not necessary for survival or to 
meet the basic standard of living 
in a community

Scarcity

Limited
resources

Unlimited
needs

and wants

FIGURE 3  Unlimited wants combined with 
limited resources creates scarcity.
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Production will usually require the combination of resources. Unfortunately, as we have seen, the resources 
available to us are limited, so the amount of goods and services that can be produced from these resources 
is severely restricted. We are not able to fully satisfy the unlimited needs and wants of society. Because of 
scarcity, people must choose some things but give up others.

Types of resources

Capital

•  These resources have
    been created by
    combining land and
    labour
•  Examples include the
    electricity grid system,
    commercial buildings,
    highways, schools,
    factories and machinery

•  Individuals who organise
    and combine the other three
    resources to create value
•  Enterpreneurs take on risk
    by starting businesses in the
    hope of making a profit

Labour

•  Includes all the people
    who are employed by
    businesses and
    government
•  Examples include
    doctors, builders and
    businesspeople

Land

•  Resources found in
    nature
•  Examples include
    rainfall and climatic
    conditions, mineral
    deposits and forests

Enterprise

FIGURE 4  There are four main types of economic resources: land, labour, capital and enterprise.

FIGURE 5  Businesses use economic resources (land, labour, capital and enterprise) to produce the goods and 
services that society wants and needs.
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7.2.3 Making choices
Because we have unlimited needs and wants, and limited 
resources that can be used to achieve them, we must 
make choices or decisions about how scarce resources are 
used. Making choices about alternatives is the essence of 
economics.

Every choice we make involves an opportunity cost. This is 
the alternative that is given up when making a choice. It is the 
sacrifice you make when you choose something over another 
thing.

Economists know that every choice we make involves an 
opportunity cost. This is the value of the next best alternative 
given up when making a decision. In other words, it is the 
loss of a potential benefit from the other alternatives when 
one alternative is chosen. For example, say Bridie finds 
herself with enough money to buy either a new video game or 
to put towards buying a car when she leaves school. She does 
not have the money for both. After much thought, she decides 
to put the money towards a car. Her opportunity cost of doing so was the satisfaction she lost in not being able 
to buy the video game.

It is important to note that opportunity cost is not the total of all the available alternatives. There can only 
be one opportunity cost; this is the value of the next best alternative that is foregone. Consumers, business 
and the government all need to consider opportunity cost when they make choices. 
Consumers constantly have to make choices when they purchase goods and services. 
They also need to make choices about how they will use their time and how they will 
earn a living. Businesses need to make choices about what goods to produce and how. 
Governments must make choices about how to intervene in the economy.

FIGURE 7  Economists understand that the cost of purchasing a new car is  
not simply the price paid. The opportunity cost of such a decision is the value  
of the next best alternative given up. The satisfaction lost in not being able to  
buy a video game is the real cost of purchasing a new car, if this was the next  
best alternative.

opportunity cost    the next best 
alternative given up whenever a 
choice is made

Scarcity

Making choices

Limited
resources

Unlimited
needs

and wants

FIGURE 6   We need to make choices about 
how scarce resources are used.
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All economies must decide how they will use their scarce resources to satisfy 
their unlimited needs and wants. Making decisions about the specific purposes for 
resources is known as resource allocation. To make choices necessary to overcome 
the economic problem, all societies have developed systems of production and 
distribution of goods and services which we call the economic system. All economic 
systems must answer three basic economic questions:

 • what to produce? – decisions must be made about what goods and services 
are to be produced and in what quantities. Should we produce cars or trucks, 
televisions or radios, beef or lamb and how many of each? All of these 
production possibilities involve different allocations of resources.

 • how to produce? – decisions must be made about how we produce those goods 
and services. Do we use labour intensive production methods (predominantly 
making use of labour) or capital intensive methods of production 
(predominantly making use of technology or machinery)?

 • for whom to produce? – decisions must be made about how those goods and 
services are distributed; that is, we need to determine who will receive the 
goods and services produced. Does the first person in a line acquire the good 
or service? Should it be the highest bidder? Or do the goods and services go to 
those who need them the most?

Many different economic systems have been used throughout history, but the type of economic system we have 
in Australia is called a market capitalist economy. This means that most answers to the economic questions 
are provided through the operation of the market. A market is where private buyers and sellers negotiate 
prices for goods and services. Markets aren’t always in physical places. For example, the Fremantle Markets 
is in a physical place while eBay and Amazon are both virtual markets. There are many examples of markets, 
including the labour market, the foreign exchange market, property markets, the grocery market, stock markets, 
fish markets, and commodity markets such as those for wool and wheat.

resource allocation    relates 
to decisions about how scarce 
resources are distributed among 
producers, and which types 
of goods and services will be 
produced to satisfy wants and 
needs

economic system    a way of 
organising the production and 
distribution of the nation’s goods, 
services and incomes

market capitalist economy    
an economic system that 
relies on the market to allocate 
resources based on the actions 
of consumers and producers, and 
where resources are generally 
owned by private individuals and 
businesses

market    the place where goods, 
services or resources are 
exchanged between buyers and 
sellers

• Decisions must be
   made about what
   goods and services
   are to be produced
   and in what quantities
• Should we produce
   cars or trucks,
   televisions or radios,
   beef or lamb and how
   many of each?

Three basic economic questions

1. What to produce?

• Decisions must be
   made about how we
   produce goods and
   services
• Do we use mostly
   labour or do we make
   use of technology and
   machinery?

2. How to produce?

• Decisions must be
   made about who will
   get the goods and
   services produced
• Does the first person
   in line get the good or
   service? Should it be
   the highest bidder?
   Do goods and services
   go to those who need
   them the most?

3. For whom to produce?

FIGURE 8  All economic systems must answer three basic economic questions.
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In Australia, the three economic questions 
are answered in the following ways:

 • What to produce? — The market is 
used to make most decisions about 
the types and quantities of goods 
or services to be produced. The 
goods and services produced will be 
determined by the wants and needs of 
consumers.

 • How to produce? — The market 
helps to make decisions about the 
production methods to be used by 
businesses in order to make each good 
or service. The aim of every business 
is to make a profit. Every business 
will therefore attempt to make its 
products using the cheapest method 
possible.

 • For whom to produce? — The market determines how the nation’s goods and services will be accessed by 
members of society. When individuals supply land resources, labour or capital to a business, they are paid 
for their contribution to production. Well-educated or well-trained income earners usually earn more than 
those with little education or no skills and therefore have the greatest access to goods and services.

Left to itself, the market can allocate resources inefficiently. For example, lower income earners may miss out 
on the goods or services that they need. At times the profit-seeking nature of businesses can lead to negative 
outcomes for society and the environment. Governments may need to intervene in the economic life of our 
country to reduce these problems.

7.2.4 Specialisation and trade
Modern economies have developed a method of production called specialisation to increase production and 
provide a surplus which can be used to trade. Awareness of this concept means that an individual, business or 
nation will be making the most efficient use of resources.

Specialisation can be seen in an assembly line. Each worker and each piece of machinery will specialise in one 
distinct task. Think of a car being manufactured. When every participant in the production of the car is focused 
on their task, output will be higher than if a single person was responsible for making the car. One person 
would be lucky to produce one car a day. Specialisation is clearly visible in businesses such as restaurants and 
bakeries.

Countries also make use of specialisation. If one country is more efficient at 
producing a certain product and another country is efficient at producing a 
different product, then it makes sense for the two countries to trade. Australia 
is a major producer and exporter of iron ore, coal, gold, natural gas and 
wheat. We import many products such as processed fuels, cars and electrical 
equipment from other countries that are more efficient at producing such 
products.

7.2.5 Interdependence
The term interdependence refers to the way in which two or more people 
or things affect each other or depend on each other. In Economics, it is used 
to describe the way that participants in the economy rely on each other. That 

FIGURE 9  In traditional marketplaces, like the Fremantle 
Markets, buyers and sellers negotiate prices for goods.

specialisation    a method of production 
where a worker, business or nation 
focuses on the production of a limited 
range of goods or services in order to 
increase production and make the most 
efficient use of resources

trade    the activity of buying, selling or 
exchanging goods and services between 
producers and consumers and/or 
countries

interdependence    the mutual 
dependence between participants in 
an economy; that is, the reliance of 
consumers, workers, businesses and 
governments on each other
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is, consumers, workers, businesses and 
governments are all dependent on each other. 
For example, businesses will struggle to 
survive without consumers buying their goods 
and services. Consumers rely on businesses 
to provide them with the goods and services 
they demand to satisfy their needs and wants, 
as well as to provide them with income.

The exchange of goods and services between 
producers and consumers and countries 
results in increased interdependence between 
the groups (or sectors) in economies, as 
well as between economies. Economists 
understand that the actions of one participant 
will impact on other participants in the 
economy.

7.2.6 Economic performance and living standards
The main objective of an economy is to satisfy the needs and wants of its citizens by efficiently producing as 
many goods and services as possible. This is accomplished by addressing the three key economic questions. 
In Australia, the government is responsible for managing the performance of the economy. Our government 
pursues low inflation, economic growth and full employment.

Economies measure their economic performance to determine how well the economy is providing for its 
citizens. The performance of our economy can be measured by considering a range of economic indicators. 
Each indicator provides a snapshot of the economy at a particular point in time. Some key economic indicators 
include:

 • gross domestic product (GDP) — this measures economic growth (the real 
growth in the volume (value) of goods and services produced by an economy 
over a period of time)

 • the unemployment rate — this tells us about the percentage of the total labour 
force that is without a job but actively looking for work

 • the inflation rate — this measures the change in the price of goods and services 
in the economy.

FIGURE 10  Individuals, businesses and nations trade with 
other individuals, businesses or nations to get something 
which they could not provide or produce for themselves.

Income — wages, rent, interest, pro�t

Economic resources

Goods and services

Consumption

Business
sector

Household
sector

FIGURE 11  A simple two-sector circular flow model of income demonstrating 
the interdependence between consumers and businesses.

economic performance    
the measure of how well 
an economy is performing 
based on whether it is 
achieving its economic 
objectives
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The information obtained by measuring the performance of an economy directs government policy. Generally, 
Australia’s government pursues policies that focus on economic growth.

Many economists believe that economic growth promotes improvements 
in the standard of living (how well off individuals or countries are 
overall). It is important that the government takes changes to living standards 
into consideration when implementing policies to improve economic 
performance.

FIGURE 12  Graphs summarising trends in GDP, unemployment and inflation in Australia over twenty years
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7.3  Skills in Economics and Business
7.3.1 What skills will you build this year?
This year, you will continue to build your ability to use the four broad categories of skills in the Humanities 
and Social Sciences. The summaries below are to remind you of these four key skills.

 1. Questioning and researching involves locating relevant and detailed information and/or data from a range 
of appropriate sources. In Year 9 Economics and Business, this includes conducting research about how 
Australia is connected to the rest of the world through trade and business.

 2. Analysing involves interpreting information to identify the main features or ideas, then examining the 
information closely to determine how the parts relate to the whole. In Year 9 Economics and Business, 
this includes analysing share market charts to better understand trends in the share market.

 3. Evaluating means examining your interpretations of information to draw evidence-based conclusions. It 
requires taking into account ambiguities and multiple perspectives in a source and proposing potential 
responses to contemporary challenges or issues. In Year 9 Economics and Business, this includes 
evaluating the benefits and drawbacks of important business documents, such as insurance policies or 
contracts.

 4. Communicating your ideas means presenting information in a range of formats to suit the intended 
audience and purpose. This includes essays, oral presentations, debates, tables and cartoons. Reflecting on 
your skills is also an important part of the process. In Year 9 Economics and Business, this includes how 
to create documents for finding work, such as a résumé.

7.3.2 SkillBuilders in the topic
In addition to these broad HASS skills, there is a range of essential practical skills that you will learn as you 
study Economics and Business. The SkillBuilder topics in this section will tell you about the skill, show you 
how to apply the skill and let you practise the skill with tasks related to the topics covered in this subject.

The SkillBuilders you will use in Year 9 are listed below:
 • Conducting research into Australia’s connections with the world
 • Interpreting a share market chart
 • Evaluating an insurance policy
 • Preparing a résumé

FIGURE 13  The skills that you learn in Economics and Business form the foundations of 
understanding many aspects of global trade and employment.
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7.4 SkillBuilder: Conducting research into Australia’s 
connections with the world

7.4.1 Introduction
While studying Economics and Business you will develop the skill of asking questions in order to complete 
research (a systematic inquiry for discovering or verifying knowledge about something). Questioning is the 
action of posing statements that require answers, particularly in regard to what is known and what is not 
known in order to improve your knowledge. Research is important because it allows us to find out what is 
unknown and contributes to filling in gaps in our knowledge.

7.4.2 Tell me
The following steps provide a useful 
guide to the process of writing questions 
and carrying out research.

 • Identify and understand the general 
task you are attempting to complete.

 • Develop a series of specific questions 
that will help guide your research in 
the appropriate direction, and help 
you determine the information you 
need.

 • Locate appropriate sources of that 
information.

 • Record relevant information from a 
range of sources.

 • Present the information in an 
appropriate form.

7.4.3 Show me
Imagine you have been asked to investigate Australia’s trade with China. You need to find out details of the 
major imports and exports between the two countries and any recent changes that have occurred in the trade 
relationship.

Step 1
Your first step is to clearly identify the key task. This could be expressed as follows:

Prepare a report on Australia’s trade with China. Include details of the major exports and imports, recent 
trends in our trade relationship with that country, and the value of this trade to the Australian economy.

FIGURE 1  Shipping helps to keep Australians connected with 
the world by allowing for the movement of goods on a large 
scale.

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to conduct a research task specifically in relation to Australia’s 
connection with the world.
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7.4 ACTIVITY

Using the above process as a model, devise a series of questions and carry out the research to produce a report 
on the following topic:

Prepare a report on Australia’s trade with one of these Asian countries: Japan, South Korea, India, Singapore or 
Thailand. Your report should include details of goods and services traded, recent trends or changes in that trade, 
and the importance of that trade to the Australian economy. HASS skills: Questioning and researching 
 General capability: Literacy

Step 2
It is now necessary to break this down 
into a series of more specific questions. 
These could include:

 1. What are Australia’s major exports 
to China?

 2. What are the values and/or 
percentages of these exports?

 3. What are our major imports from 
China?

 4. How are these imports broken 
down, from most important to 
least important?

 5. Which areas of trade have been 
growing most rapidly over the past 
few years, and which have been in 
decline?

 6. How does trade with China affect 
the Australian economy? What 
are the benefits, and what are the 
disadvantages?

Step 3
The next step is to locate appropriate sources. By entering the search term ‘Australian trade with China’ 
in your favourite search engine, you will be presented with a number of sources. Look for reliable sources 
relevant to your area of research. For investigating Australia’s trade relationships, the Department of Foreign 
Affairs and Trade (DFAT) website would be a highly reputable source.

Keep your questions beside you as you read each source, and note the location of material that provides 
answers. You can select and print some text, and then highlight those sentences or paragraphs that provide 
answers to your questions. Sometimes a complete answer to a question may be found in several places in a 
piece of text. Be sure to highlight all relevant text, and indicate with a number which question the information 
answers.

Step 4
When you are satisfied you have found the answers to all the questions, you need to write the answers in 
order, making sure you use your own words as much as possible. You can then use the answers to present your 
information in the required form. For example, this may be an oral report to the rest of the class, an essay to be 
marked by your teacher, a presentation, or any other format that is appropriate.

7.4.4 Let me do it

FIGURE 2  A cargo ship in docks on the Huangpu River,  
Shanghai, China
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7.5  SkillBuilder: Interpreting a share market chart

7.5.1 Introduction
Analysing is another skill that you will develop while studying Economics and Business. This skill involves 
interpreting information to identify the main features or ideas, then examining the information closely to 
determine how the parts relate to the whole. One way in which you might analyse in Economics and Business 
is by interpreting information in a share market chart.

7.5.2 Tell me
A share market chart provides 
information on how shares are 
performing. It is one form of 
reporting changes in the share 
market. Share market charts 
are available in newspapers, on 
television and radio news and 
on the internet. Many factors are 
included in a share market report, 
and not all media may provide 
data on the same factors. An 
example of a share market chart 
is shown in FIGURE 2.

FIGURE 1  There are many variables to consider when interpreting 
information about share market trends.
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0.73

42.23

32.36

4.11

0.95

SHARE
The company’s
name, abbreviated
by the Australian
Securities
Exchange.
Different classes
of a company’s
securities are
given a separate
line.

CLOSE
The closing
price refers
to the price
at which the
share was
last traded.

MOVE
The change
in price from
the previous
day’s close.

TURNOVER
The volume of shares
traded during the
course of the day.

QUOTATION,
BUY AND SELL
The highest bid to
buy and lowest
offer to sell a
share, recorded at
the close of trade.

DIV YIELD
Calculated daily by dividing
the annual dividend per
share by the share price;
expressed as a percentage.
(Special dividends
excluded; adjusted for
capital changes.)

P/E RATIO
The price/earnings
ratio of a share is
calculated daily by
dividing the share
price by the company’s
annual earnings
per share, including
signi�cant items.

52-WEEK HIGH
AND LOW
This represents
the highest and
lowest sales
recorded during
the past year
of trading.

FIGURE 2  Reading a share market chart

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to interpret a share market chart.
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Some of the factors included in charts 
and other reports are: information on  
share prices, changes in price and 
percentage price changes. For example, 
when a share market chart mentions ‘net 
change’, it is referring to the difference 
between the current end-of-day share 
price and that of the same share on a 
previous day.

Other factors that a share market chart 
usually includes are the share names, 
symbols, dividend rates and percentage 
yields. The dividend rate refers to the 
return per share a company pays to 
shareholders over a given period, while 
the percentage yield refers usually to the 
annual income per share, expressed as a 
percentage of the cost of the share.

Just as a weather report informs people about conditions outside and helps them decide whether to put on a 
coat (or take off their jumper) for outdoors, similarly a share market chart tells you about the conditions in the 
share market and helps you decide whether to buy (or sell) shares.

An important reason why an investor should be able to read a share market chart is that it provides important 
information needed to make decisions about investments. Information about movements in shares enables 
investors to decide whether to hold, sell or buy shares in any of the 2000 companies listed on the Australian 
Securities Exchange, or become involved in other share market investments.

Furthermore, in a share market chart, the amount of shares sold and the highest and lowest prices for such 
shares may be included. This information is relevant for most investors, economists and advisers because it 
helps them in their share market analysis.

7.5.3 Show me

How to read a share market chart

Step 1: Recognise the type of share market chart

Look carefully at the chart heading and the headings of the columns to know what it is showing.
 • Some charts divide listed companies into indices according to types such as industrial, metals and mining, 

energy and so on. This allows people to compare the financial performance of one company against other 
companies in the same sector by displaying the figures in one index.

 • Other charts show the performance of the top 20, 50, 100, 200 or 300 listed companies, giving a more 
accurate general picture of the way the share market is moving.

 • For an overall picture of worldwide share price movements, other charts indicate the general picture in 
stock exchanges in the United States, Japan and elsewhere around the world.

Step 2: Learn the meaning of column headings

Use an economics dictionary, glossary or the key (which accompanies the chart) to find out what each column 
is showing.

FIGURE 3  Investors keep a keen eye on markets. Understanding 
how share market charts are constructed is an important part of 
managing your own investments.
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Step 3: Look at the data
 • Each listed company has a unique three-letter symbol, for ease of location in online charts or in daily 

newspapers. (Use the ASX listed companies weblink in the Resources tab to see the companies listed on 
the Australian Securities Exchange.)

 • Use a ruler to help you read accurately across the columns.
 • A ‘+’ sign in front of a ‘Move’ number means that the value of a share rose against the previous day’s 

closing value.
 • A ‘−’ sign indicates that the share value fell against the previous day’s closing value.
 • Online links allow people to find recent and past financial information about any listed company, using 

tables and interactive charts.

Step 4: Analyse the data
 • Examine the size of changes in data for a share from one period to another.
 • Look for trends in the movement of shares in general or of particular shares.
 • Compare shares to see how well or poorly one has performed against others.
 • Use graphs and online interactive data to further analyse and compare data.

Step 5: Make predictions
 • Consider whether a trend will continue, change pace or change direction.
 • Apply your knowledge of current economic events to judge their likely effects on particular shares.

7.5.4 Let me do it

7.5 ACTIVITY

If hoping to invest in a company, it is often a good idea to check the performance of other companies in the same 
sector. Use the ASX weblink in the Resources tab to find a list of companies operating in the financial sector. 
Select four companies for that sector — one that you are considering investing in, and three competitors — then 
practise your skills by completing the following questions.

 a. Which companies are you looking at? Write down the name and code of each company.
 b. How does the current share price of each company compare with its highest price within the last year?
 c. Which company had the highest share price for the day and over the last year?
 d. Which company recorded the greatest range between highest and lowest sales price for its shares over the 

last year?
 e. Compare the number of rises and falls and identify whether, overall, bank shares rose or fell on the day.
 f. Explain why figures for one day are not necessarily a good basis on which to buy or sell shares.
 g. Using the code for the company whose shares you would consider buying, download or copy a graph 

showing its share price movements over a longer period, and explain how this might affect your initial 
decision.

 h. Summarise your findings for the four companies and justify whether the company you are interested in 
presents a good investment opportunity. HASS skills: Analysing, Evaluating 

 General capability: Numeracy

222 Jacaranda Humanities and Social Sciences 9 WA Second Edition

c07EconomicsAndBusinessConceptsAndSkills.indd   222 8/28/2020   3:06:10 PM

UNCORRECTED PAGE PROOFS



7.6  SkillBuilder: Evaluating an insurance policy

7.6.1 Introduction
Evaluating means to propose explanations for events or issues and to make overall judgements based on 
the evidence. This is a skill that you might develop in economics and business by looking at the benefits or 
advantages of something and then examining the costs or disadvantages of something. Making decisions about 
insurance and evaluating insurance policies is a skill that business owners and individuals need.

7.6.2 Tell me
Insurance is an arrangement whereby an insurer promises to compensate the insured business or individual 
for a specified loss, damage, illness or death in return for the periodic payment of a premium. There are many 
types of insurance including landlord insurance, vehicle insurance, total and permanent disability (TPD) 
insurance, income protection insurance, home insurance, and business insurance. An insurance policy is a 
legally binding contract between the policy holder and the insurer. Both will have responsibilities that must be 
complied with for the contract to be valid.

It’s important that businesses or individuals compare policies from a number of registered insurance 
companies. Prices can vary, and insurers can have different exclusions, conditions and discounts.

Understanding the policy
When evaluating an insurance policy, the business or individual considering insurance should understand the 
policy they are evaluating. An insurer must give the business or individual a product disclosure statement 
(PDS) that explains the insurance product, including:

 • who offers the insurance
 • what the policy covers and what is excluded, and 

in what circumstances
 • any contract terms
 • any information that will need to be given to the 

insurer
 • information on the premium (the amount the 

policy holder pays an insurer for insurance 
cover) and how it will change over time

 • information on the excess (the amount the policy 
holder must contribute towards each claim 
made)

 • definitions of common words for unforeseen 
events, so that the business or individual knows 
what they are covered for

 • how to make a claim
 • how the policy holder will be paid — will 

it be an agreed amount, a market value or a 
percentage of a market value?

 • how to complain about the claims process or 
decision.

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to accurately and appropriately evaluate a simple insurance policy.

FIGURE 1  Insurance protects businesses and 
individuals from financial loss.
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A PDSs may have several pages. However, reading the document will help the business or individual to 
compare policies and make an informed choice about the policy that best suits their needs.

Awareness of terms and conditions
When evaluating an insurance policy, the business or individual considering insurance should also be aware of 
the terms and conditions of the policy they are evaluating. An insurance policy will have terms and conditions 
that must be met for the insured business or individual to be covered. The PDS should include these details. 
Conditions of cover may include such details as:

 • having smoke alarms or security alarms installed in a building
 • what the insured policy holder must do if a loss or claim occurs
 • ensuring that a vehicle is serviced
 • the amount of time before the insurance policy needs to be renewed
 • exclusions such as the poor health of a traveller or leaving a home vacant for an extended period of time.

7.6.3 Show me
FIGURE 2 contains a renewal document provided to Shannon Sample for his car insurance policy. Consider how 
this document includes some of the components that we have just explored.

Dear Shannon

Thank you for being an Ensure insurance customer.
We look forward to providing you with everything you need for the next year, and into the future. Please be sure to
contact us if you have any queries regarding your policy.

Portfolio

Ensure Insurance Partner Repairers
Access the network of Ensure Insurance Partner Repairers to ensure

that all repairs are carried out to the highest of standards.

For further information visit ensureinsurance.com.au/myaccount

What’s covered

2018 Honda CRV Comprehensive 16 July 2020

Policy type

To view all your policy details visit ensureinsurance.com.au/myaccount

Renewal date

Your policy summary
Policy holders                          Shannon Sample
Vehicle                                     2018 Honda CRV
Registration                              SAM 123
Start date                                 16 July 2020
End date                                  16 July 2021
Last year’s value                      $25000
This year’s value                      $25000
Basic excess                            $800
Last year’s premium                 $1098.00

This year’s premium                $1050.00

Due date                                 16 July 2020

Thank you for choosing paperless

              Going green helps you and the environment.

              Digital versions of your policy documentation mean you

              can track it down easily.

FIGURE 2  An insurance policy renewal document for Shannon Sample
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7.6.4 Let me do it 

7.6 ACTIVITY

Imagine that you are an eighteen-year-old looking for insurance for your first car.

Construct a comparison table like the one shown below. You can either use the headings provided, or you can 
alter this table to suit your own search parameters. Use online information or call the company directly to obtain 
the information you need.

There are many different insurance companies in Australia, so it will be easier if you limit your search by 
investigating only some of the companies, including:

 • AAMI
 • Budget Direct
 • Youi
 • NRMA
 • RAC Western Australia.

There are several websites that present information and compare plans for a number of different insurance 
companies.

When searching for quotes online, use consistent information for each company (for example, the same model 
car, no modifications, no finance on the car and so on).

Comprehensive Third party 
property fire and 
theft

Roadside 
assistance

Choice of 
repairer

Agreed 
or market 
value

Other 
benefits

Insurance 
company

Excess Premium Excess Premium

AAMI

Budget 
Direct

Youi

NRMA

RAC 
Western 
Australia

Once you have completed the summary table above, you need to evaluate the costs and benefits of the different 
alternatives. To do this, complete the following tasks.

 a. Complete a cost–benefit analysis for each of the insurance policies that you researched. Use a table like the 
one below to help you.

Insurance company Costs Benefits

 b. Considering your own needs as a future car owner, rank the insurance companies from most to least suitable.
 c. Write a one-paragraph response that justifies your rankings. HASS skills: Questioning and researching 
 General capabilities: Numeracy, Literacy
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7.7  SkillBuilder: Preparing a résumé

7.7.1 Introduction
When you use the skill of communicating and reflecting in Economics and Business, you will be presenting 
your findings or representing information using an appropriate format to suit a particular audience. You will 
also need to use terminology that is used by economists and people in the world of business. Another form 
of communication that you will need to learn is interacting with businesses. One example of this type of 
communication is preparing a résumé.

7.7.2 Tell me
The first step in gaining employment with 
a business is applying for a job. To do this, 
you will need a résumé: a short summary of 
your skills, experience and qualifications. 
(It is also known as a curriculum vitae, or 
CV.) A résumé is a crucial part of the job 
application process, and yours needs to stand 
out from the résumé of everyone else who 
has applied for the same position. With so 
many applicants, a poorly presented or badly 
written résumé may be the difference between 
getting the job and not even getting an 
interview! Employers are not concerned with 
fancy résumés, nor do they want to spend  
20 minutes reading your entire life story. 
They are often put off by résumés with 
photographs and will not consider your 
application if you don’t have the necessary 
skills. An effective (and ultimately successful) 
résumé will be:

 • brief and succinct
 • relevant to the position for which you 

are applying
 • a strong and confident description 

of your skills, experience and 
qualifications.

This subtopic will explain the various components of a résumé and present examples and templates on which 
you can model your own résumés.

Let us now examine the elements of an effective résumé.

Length
An effective résumé should be between one and two pages long. Remember that your résumé is merely a 
summary and an introduction to who you are as a prospective employee. If there is other important information 
that you wish to provide, you can do so through a cover letter or during the interview process. Do not be 

LEARNING INTENTION

By the end of this SkillBuilder, you will be able to prepare and create a résumé. 

FIGURE 1  Your résumé needs to stand out from the crowd 
to secure the interview that eventually leads to the job.
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concerned if your résumé is only one page long. Some people are tempted to add irrelevant information simply 
to make a résumé longer and seem more impressive. This is a common résumé mistake and can impede your 
chances of getting the job.

Order
The order of your résumé is important and the information in it should flow logically. Use the following list as 
a guide:

 • contact details
 • opening statement/career overview
 • key skills and personal attributes
 • employment history
 • education
 • referees.

Contact details
Begin with your name, possibly in a slightly larger font than the rest of your résumé. You want to make a 
bold and positive impression from the first time an employer sees your résumé! You only need to provide your 
phone number and email address on a résumé. Make sure that your email address is professional and does not 
include any nicknames or inappropriate words and phrases. An address such as john.smith@jacarandamail.com 
would be more suitable than one such as smithy9999@jacarandamail.com.

Opening statement/career overview
A component usually seen in the 
résumés of older professionals, a brief 
opening statement or career overview 
can add a touch of maturity to your 
résumé. If you choose to include this 
component, make sure it is relevant 
to the position. There is no point 
explaining your experience and passion 
for babysitting if you are applying for a 
job as a dog washer.

Key skills and personal 
attributes
This section can be included as 
a simple bullet-point list of your 
relevant skills (including any technical 
skills) and personal attributes. You 
need to list the skills for which this 
particular employer is looking. In other 
words, the skills you list for one job 
application may differ from those you 
list for another, depending on the job requirements. Many applicants use the same résumé, changing only the 
employer name and job title (and sometimes forgetting to do even this), and then wonder why they have no 
success in their job hunting. Do not make this mistake.

FIGURE 2  Before you submit your résumé, ask someone you trust 
to look it over for you. The best choice would be someone who 
works in the same industry or who hires people as part of their 
own job, as they will have a better idea of what kinds of things will 
make you stand out.
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Employment history
The convention for listing your previous jobs is to start from the most recent position and work backwards 
to the oldest. For each position you should provide the job title, the name of the employer and the dates 
(in months or years) during which you worked. You can also include a bullet-point summary of the main 
responsibilities of each job held.

Education
There is no need to list your entire educational history in a résumé. Instead, you need only include the highest 
level of education you have obtained. It is also a good idea to describe any achievements or positions of 
responsibility which you may have had during your time at school.

Referees
Ideally, at the end of your résumé you should include the names of two people who are willing to provide 
references. A reference is a written or verbal testimony about you by someone (the referee) who knows you 
well or for whom you have worked. One referee should be a past employer who can attest to your work ethic 
and professional performance. The second referee could be from a non-employer (such as your sporting coach 
or former teacher/principal) who can vouch for your character and personality. Make sure that you ask your 
referees for permission before listing them on your résumé.

7.7.3 Show me
FIGURE 3 contains the résumé of a Year 11 student who is applying for a casual position at a veterinary clinic. 
Consider how this student uses each of the components of a good résumé.

• Customer service • Verbal and written communication skills

• Relevant scientific background • Occupational health and safety procedures

• Caring and enthusiastic personality • Point-of-sale experience

• Proficiency in Microsoft Office Suite • Proficiency in Macintosh operating environments

McDonald’s Restaurant (2013–present)

• Customer service: Provided customer service at register. Responded to all customer

 enquiries, providing support and guidance as required. 

• Cash management: Ensured accurate management of all cash and electronic sales. 

• Stock control: Conducted regular and thorough stocktake of inventory.

Email: chris.fernandez@jacarandamail.com

Mobile: 0400 000 000

Contact details

Career overview

Key skills and personal attributes

Employment history

Résumé of Chris Fernandez

Current Year 11 student seeking career opportunities in veterinary sciences. Highly motivated 

and passionate individual with demonstrated experience working in high-pressure working 

environments. Dedicated to the health and wellbeing of animals and to the emotional welfare of 

their owners and families. Strong communication skills and the ability to learn quickly and 

effectively.

• Employee of the Month, November 2013 and April 2014

Achievements

Peter Parker April O’Neill

Franchise Manager Manager

McDonald’s Green Valley Green Valley Animal Shelter

Phone 01 9555 5555 Phone: 01 9555 5554

Heartback Secondary College

Years 7 to 11 (current)

Biology, Chemistry, Physics, English and Geography

House Captain (2014); Debating Captain (2013–14); Student Environmental Group

Coordinator (2012–13)

Green Valley Animal Shelter (2013 – present)

• Customer Service: Responded to incoming calls and customer inquiries . Liaison between

 customers and veterinary clinics.

• Practical duties: Cleaning of pens; involvement with welfare of animals. 

Education

Current subjects

Achievements

Volunteer placements

Referees

FIGURE 3  Résumé of Chris Fernandez
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7.7.4 Let me do it

7.7 ACTIVITY

Using the example in FIGURE 3 as a guide, create your own résumé. Make sure you follow the guidelines as to 
what to include and what to omit from your résumé. Use the following checklist to make sure you’ve included all 
essential elements:

 • contact details
 • opening statement/career overview
 • key skills and personal attributes
 • employment history
 • education
 • referees.

If you are happy with the final product, why not print off some copies and deliver them to businesses in your area 
at which you might like to work? Good luck!  HASS skills: Communicating and reflecting 
 General capabilities: Literacy, Personal and social capability
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 7.8  Review
7.8.1 Key knowledge summary

7.2 Concepts in Economics and Business
 • Scarcity is the ‘basic economic problem’ — this involves society having limited resources available to 

satisfy unlimited needs and wants.
 • There are four main types of economic resources — land, labour, capital and enterprise.
 • Every choice made involves an opportunity cost — this is the next best alternative given up whenever a 

choice is made.
 • All economies must make decisions about how resources will be allocated among producers and what 

types of goods and services will be produced — economies must answer the three economic questions: 
what to produce, how to produce and for whom to produce?

 • Australia is a market capitalist economy — this means that most answers to the three economic questions 
are made by the market (where buyers and sellers negotiate prices for goods and services).

 • Governments may need to intervene in the economy to reduce inefficiencies.
 • Modern economies have developed a method of production called specialisation (where a worker, business 

or nation focuses on the production of a limited range of goods or services) to increase production and 
provide a surplus which can be used to trade.

 • Participants in an economy are mutually dependent (or interdependent); that is, consumers, workers, 
businesses and governments are reliant on each other.

 • Our economy and our government have a number of economic objectives, including satisfying the needs 
and wants of citizens by efficiently producing as many goods and services as possible, achieving low 
inflation, economic growth and full employment — economic performance can be measured through key 
economic indicators including gross domestic product, the unemployment rate and the inflation rate.

 • Standard of living refers to the quality of life of individuals or countries — this is influenced by the level 
of economic activity.

7.3 Skills in Economics and Business
 • Questioning involves posing statements that require answers, particularly in regard to what is known and 

what is not known in order to improve your knowledge — research is important because it allows us to 
find out what is unknown and contributes to filling in gaps in our knowledge.

 • Analysing involves interpreting information to identify the main features or ideas, then examining the 
information closely to determine how the parts relate to the whole.

 • Evaluating involves proposing explanations for events or issues and making overall judgements based on 
the evidence.

 • Communicating and reflecting involves presenting findings or representing information using an 
appropriate format to suit a particular audience — the appropriate use of economics terminology and 
business terminology is very important.
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Resources

eWorkbook Customisable worksheets for this topic (ewbk-5695)
Reflection (ewbk-5694)
Student Learning Matrix (ewbk-5688)
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7.8.2 Key terms

business    any activity conducted by an individual or individuals to produce and sell goods and services to make a profit

economic performance    the measure of how well an economy is performing based on whether it is achieving its economic 
objectives

economic system    a way of organising the production and distribution of the nation’s goods, services and incomes

economics    a social science (study of human behaviour) that analyses the decisions made by individuals, businesses and 
governments about how limited resources are used to satisfy society’s unlimited needs and wants

economy    a system established to determine what to produce, how to produce and to whom production will be distributed

interdependence    the mutual dependence between participants in an economy; that is, the reliance of consumers, workers, 
businesses and governments on each other

market capitalist economy    an economic system that relies on the market to allocate resources based on the actions of 
consumers and producers, and where resources are generally owned by private individuals and businesses

market    the place where goods, services or resources are exchanged between buyers and sellers

needs    goods or services that consumers consider necessary to maintain their standard of living

opportunity cost    the next best alternative given up whenever a choice is made

resource allocation    relates to decisions about how scarce resources are distributed among producers, and which types of 
goods and services will be produced to satisfy wants and needs

resources    items of value that we use to produce goods and services to satisfy needs and wants, which include land, labour, 
capital and enterprise

scarcity    the economic problem of having unlimited needs and wants, but limited resources to satisfy them

specialisation    a method of production where a worker, business or nation focuses on the production of a limited range of 
goods or services in order to increase production and make the most efficient use of resources

standard of living    quality of life as measured by the amount of money made by an individual or household (using income per 
capita or income per household)

trade    the activity of buying, selling or exchanging goods and services between producers and consumers and/or countries

wants    goods or services that are desired in order to provide satisfaction to the user, but which are not necessary for survival or 
to meet the basic standard of living in a community
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RESOURCE SUMMARY  Resources

This is a summary of the digital resources you will find online for Topic 7 to help support your learning and deepen 
your understanding. When you see these icons next to an image or paragraph, go to learnON to access video 
eLessons, interactivities, weblinks and other support material for this topic.

7.4 SkillBuilder: Conducting research into 
Australia's connections with the world

eWorkbook
 • SkillBuilder: Conducting research into Australia’s 

connections with the world (ewbk-5689)

7.5 SkillBuilder: Interpreting a share 
market chart

eWorkbook
 • SkillBuilder: Interpreting a share market chart 

(ewbk-5690)

7.6 SkillBuilder: Evaluating an insurance 
policy

eWorkbook
 • SkillBuilder: Evaluating an insurance policy 

(ewbk-5691)

7.7 SkillBuilder: Preparing a résumé

eWorkbook
 • SkillBuilder: Preparing a résumé (ewbk-5692)

7.8 Review

eWorkbook
 • SkillBuilder: Evaluating an insurance policy 

(ewbk-5692)
 • Reflection (ewbk-5694)
 • Student Learning Matrix (ewbk-5688)

To access these online resources, log on to www.jacplus.com.au.

232 Jacaranda Humanities and Social Sciences 9 WA Second Edition

c07EconomicsAndBusinessConceptsAndSkills.indd   232 8/28/2020   3:06:14 PM

UNCORRECTED PAGE PROOFS




